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CONSENT DECREE 

This action arose out of a complaint seeking injunctive relief filed by Plaintiffs National 
Association of the Deaf ("NAD"), C. Wayne Dore, Chri sty Smith, and Lee Nettles ("Plaintiffs") 
alleging that Defendant President and Fellows of Harvard College ("Harvard" or "Defendant") 
violated T itle IIf of the Americans with Disabilities Act ("ADA") and section 504 of the 
Rehabilitation Act of 1973 by failing to provide captioning for all on line audio and video content 
on Harvard domains and third-patty web platforms. 

Harvard denies these allegations. 

Plai ntiffs and Defendant (the "Parties") have determined that there is no further need to 
litigate this action. With the mutual intent of increasing access to Harvard 's online audio and 
video content for deaf and hard of hearing people, the Parties have jointly agreed to the final 
disposition of this action in its entirety by Consent Decree, the terms of which are as follows: 

I. Jurisdiction and Venue 

This Court has j uri sdiction over the above-captioned action pursuant to 28 U.S.C. 
§§ 1331 and 1343. Venue is proper in the District of Massachusetts pursuant to 28 U.S.C. § 
1391 because Harvard is located in the District of Massachusetts and because the alleged events, 
acts, and omissions giving rise to Plaintiffs' claims occurred in the District of Massachusetts. 

II. Conditions Precedent of this Consent Decree 

This Consent Decree is conditioned upon, and wi ll be effective only upon, the occurrence 
of all of the fo llowing events : 

A. Motion. Plaintiffs move for, and the Court grants, an order granting approval of this 
Consent Decree and provisional certification of the Settlement Class for settlement 
purposes only. 

B. Fairness Hearing. A Fairness Hearing is held in accordance with Section XIII of this 
Consent Decree. 

C. Court Approval. The Court grants final approval of the Consent Decree, certification 
of the Settlement C lass for settlement purposes only, and entry of judgment in 
accordance with the terms set forth herein following a Fairness Hearing. The Judgment 
wi ll reso lve finally all issues raised in this proceeding. The date on which the Court 
grants fi nal approval is the "Effective Date." 

III. Agreement to Caption 

A. Definitions 

In this Agreement: 
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1. "Caption" or "Captioning" means: 

a. in the case of video files, to overlay or externally embed synchronized 
visual text for speech and, consistent with WCAG 2.1 AA, provide non
dialogue audio information needed to understand the program content, 
including sound effects, music, laughter, speaker identification, and 
location on a digital media file at an accuracy rate equal to that offered by 
a vendor captioning service such as 3PlayMedia and in a manner 
consistent with industry standards regarding synchronicity, completeness, 
and proper placement; and 

b.in the case of "audio-only" files, or in the case of video files for which 
Harvard lacks the access required to overlay or externally embed 
captioning, to prepare and provide a text-only transcript and, where 
practicable, to place an easily identifiable link to such transcript near to or 
alongside the content online. 

11. "Class Counsel" means the Civil Rights Education and Enforcement Center 
("CREEC"), Cohen Milstein Sellers & Toll PLLC, the Disability Law Center 
(" DLC"), the Disability Rights Education and Defense Fund ("DREDF"), and the 
National Association of the Deaf Law and Advocacy Center ("NAD"). 

iii. "Content" means audio or video files that are posted online for general public 
access. 

IV. "Massive Open Online Course" or "MOOC" means interactive online courses that 
are offered by Harvard free of charge, on an open-enrollment basis, through 
HarvardX or any successor program to HarvardX, or directly by any of Harvard' s 
Schools. 

v. "Policy" means the Harvard University Digital Accessibility Policy, adopted 
April30, 2019, as it may be amended from time to time by Harvard. 

vt. " Procedures" means the implementing procedures developed under the Policy, as 
they may be amended from time to time by Harvard. 

v11. " Settlement Class" includes all persons (other than students of Harvard 
University) who, at any time between February 11 , 2013 and the date of 
preliminary approval of this settlement, have claimed or could have claimed to 
assert a right under Title HI of the ADA, Section 504 of the Rehabilitation Act, 
and/or other federal, state or local statutes or regulations that set forth standards or 
obligations coterminous with or equivalent to Title IrJ of the Americans with 
Disabilities Act or any of the rules or regulations promulgated thereunder, 
alleging that they are deaf or hard of hearing and that Harvard has failed to make 
accessible to persons who are deaf or hard of hearing online content posted and 

2 



Case 3:15-cv-30023-KAR   Document 219   Filed 02/26/20   Page 3 of 15

avai lable for the general public that is produced, created, hosted, linked to, or 
embedded by Harvard. 

Vlll. "University Website" means any public-facing website or web-based application 
within a Harvard-controlled domain used to conduct University Business by 
Harvard faculty and staff. The term " University Website" includes websites 
operated by all of Harvard's Schools and Academic Departments, News 
Organizations, Administrative Offices, Museums and Libraries, Academic 
Centers, Initiatives, and Programs. 

ix. "University Business" includes activities carried out under the auspices of 
Harvard University but does not include activities organized or conducted by 
students or student organizations. 

B. Content Covered by Harvard's Digital Accessibility Policy 

The parties agree that the Policy, as interpreted by the Procedures, requires captioning 
for - and that Harvard shall caption - the following: 

1. New video or audio content, created and produced at Harvard and , on or after 
December 1, 2019, posted on a University Website. The Policy ' s use ofthe words "at 
Harvard" does not mean that the content must have been created and produced on 
Harvard' s campus. For example, a research video created by a facu lty member in the 
field and later posted on a University Website would fall within the Policy. Similarly, 
content created or produced by a vendor at the direction of Harvard faculty or staff is 
content "created or produced at Harvard." 

ii . Video or audio content, created and produced at Harvard and posted on a Un iversity 
Website pri01· to December 1, 2019, upon a specific request by an individual who is 
unable to access that specific content. Captions shall be provided within five business 
days of the request consistent with Section lli.A.i . 

C. Content Beyond That Covered by Harvard's Digital Accessibility Policy 

ln addition to the content explicitly covered by the Policy, Harvard agrees to Caption: 

1. Department Sponsored Student Organization Content: 

New video or audio content, created and produced at Harvard by a Department 
Sponsored Student Organization, as defined in the Harvard College Handbook for 
Students, and posted on any public-facing website within a Harvard-controlled 
domain on or after December 1, 20 19. 
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11. Massive Open Online Course Content: 

To the extent not captured above, audio and video content posted online as part of a 
MOOC. 

111. Certain Content on Certain Third Party Platforms: 

New video or audio content created and produced at Harvard and posted on/after 
December 1, 2019 on the official You Tube channel and, if any, the official Vimeo or 
SoundCloud channel for each of the Harvard schoo ls, museums, libraries, and other 
units listed on Appendix A. The "official YouTube channel" or "official Vimeo or 
SoundCioud channel" for a unit is the principal channel maintained and curated for 
that unit's University Business. If the principal channel maintained and curated for a 
unit 's University Business is moved to a newly-developed Third Party Platform, then 
the new video or audio content created and produced at Harvard and posted on such 
channel shall be subject to the requirements of this paragraph. 

iv. Legacy Content: 

Video or audio content created and produced at Harvard and posted between January 
I, 2019 and December I, 2019 either: ( 1) on a University Website; or (2) on the 
offic ia l You Tube channel and, if any, the official Vim eo or Sound C loud channel for 
the Harvard schools, museums, libraries, and other units listed on Appendix A 
(collective ly, "Legacy Content"). Legacy Content shall be captioned as soon as 
practicable but no later than two years after the execution of the Agreement, or by 
request consistent with Section lll .B.ii. 

v. By Request: 

Video or audio content created and produced at Harvard and posted prior to 
December 1, 2019 on the official YouTube channel and, if any, the official Vim eo or 
SoundCloud channel for each of the Harvard schools, museums, libraries, and other 
units listed on Appendix A, upon a specific request by an individual who is unable to 
access that specific content. Captions shall be provided within five business days of 
the request consistent with Section TJI .A.i. 

IV. Additional Obligations of the Parties 

A. Harvard shall not amend the Policy or Procedures in a manner that provides for less 
captioning than any prior versions of the Policy or Procedures. 

B. Harvard w ill provide industry-standard live captioning for University-wide events (such 
as Commencement, ceremonies for specia l honorands, and presidentia l installations), for 
which video and/or audio are live-streamed over the Internet. Any such v ideo and/or 
audio of the University-wide event that are later posted to a University Website are 
subject to the Policy and to the obligations in section III .B.i, above. For any other live-
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streamed event of high interest, Harvard will consider requests for industry-standard live 
captioning. 

C. By December 1, 2019, Harvard will establish, implement, and make available to the 
public a process (the " Public Request Process") by which any member of the public may 
submit a captioning request to Harvard pursuant to Section III.B. and III.C. 

D. In its Procedures, Harvard will make clear that University Websites shall include a link to 
the Policy and to the Public Request Process and the Cure Process. 

E. In its Procedures, Harvard will "strongly urge" all community members, including 
students, to: (1) caption all videos they create at the time they are produced; (2) caption 
all videos they post on third-party platforms; and (3) post content only on accessible 
third-party platforms. 

F. Harvard will continue to include the Policy on the list of key University-wide policies 
that is located on the website of the Office of the Provost. 

G. NAD commits that the organization, its agents, and attorneys will not engage with, 
instruct, or encourage any group or individual to submit requests for captioning of 
content they are not personally interested in accessing. 

V. Reporting 

A. Throughout the Term of this Consent Decree, Harvard shall submit confidential written 
reports (the "Reports") to NAD, as follows: 

B. On June I, 2020: 

i. · A description of the steps taken to comply with the prov ision of Captions 
pursuant to the Consent Decree, including but not limited to a description of 
training provided consistent with Section VII ; and 

11. Any changes or additions to the Policy, the Procedures or the Policy FAQs. 

C. Every 6 months beginning June I, 2020, each Repo1t shall also include, for the period 
since the preceding Report: 

1. Any changes or additions to the Policy, the Procedures o r the Policy F AQs; 

ii. The number of requests for Captioning received by Harvard University 
Information Technology' s Office of Digital Accessibility Services through the 
Public Request Process; 

iii . The number of minutes ofvideo and audio content Captioned through the 
Public Request Process; 
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iv. For any request for Captioning received through, and compliant with, the 
Public Request Process that did not result in Captioning of the requested 
content, information concerning the request and the reason it was not fulfill ed; 
and 

v. Copies of the records required by Section VI.B below, except that Harvard 
shall not produce any personally identifiable information about a requester, 
including without limitation the name of the requester. 

VI. Cure Process 

A. By the Effective Date, Harvard w ill establish, implement, and make available to 
the public a process (the "Cure Process") by which any member of the public, 
including any Plaintiff, may inform Harvard in writing that any content required 
to be Captioned under this Consent Decree has not been Captioned; that any 
Captioning required under this Agreement conta ins material errors; or that any 
University Website does not include a link to the Policy or the Public Request 
Process. Harvard wi ll not be liable for violation of this Consent Decree if, within 
I 0 business days of receiving such a complaint, it reso lves the issue. Harvard will 
not rely on the Cure Process to circumvent the requirements of Sections Ill.B and 
lll.C of thi s Consent Decree. A lack of accurate captioning may be resolved by 
Captioning, correcting errors in the Captioning of, or removing fro m public view 
the specified content. Harvard w ill engage in a good-faith effort to Caption 
content before removing it. The Cure Process shall be integrated with the Public 
Request Process, to permit a member of the public to submit a request that 
uncaptioned content be Captioned whether or not it was required to be Captioned 
by this Consent Decree. 

B. Harvard w ill maintain records of all requests it receives as part of the Public 
Request Process or the Cure Process, and will document the steps it takes to 
respond to those requests, including the Content at issue, the steps taken to 
Caption or cure the Captioning of that Content, and the dates on which: ( l) the 
request was received; (2) Captioning or other measures were taken; and (3) a 
response prov ided to the individu<ll making the request. 

VII. Training of Harvard Community 

Harvard shall prov ide appropriate training on captioning audio and video content 
necessary and appropriate to support its good-faith efforts to comply in full with the Policy, the 
Procedures, and this Consent Decree. 

VIII. Extent of Captioning Requirement 

Except as expressly provided, Harvard shall have no obligation under this Consent 
Decree to Caption any content. 
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IX. Denial of Liability 

Harvard has denied and continues to deny any liability to the named Plaintiffs, the 
Settlement Class, or Plaintiffs' counsel. Harvard has denied and continues to deny that it 
violated any laws relating to persons with disabilities or otherwise through posting or making 
available any online content. Neither this Consent Decree, nor any actions taken by Harvard in 
satisfaction of this Consent Decree, constitutes, or may be construed as, an admission of any 
liability or wrongdoing, or recognition ofthe validity of any allegations offact or law made by 
Plaintiffs in this action, or in any other action or proceeding. This Consent Decree, any 
statements, discussions, or negotiations made in connection with this Consent Decree, and any 
actions taken by Harvard pursuant to this Consent Decree, may not be offered or be admissible 
as evidence or in any other fashion against Harvard in any action or proceeding for any purpose, 
except in any action or proceeding brought to enforce the terms of this Consent Decree. 

X. Release 

Upon final approval of this Consent Decree by the Court pursuant to Section II.C, 
Plaintiffs (as specifically defined herein), on behalfofthemselves and all members ofthe 
Settlement Class, hereby release and forever discharge Harvard, and each of its respective past, 
present, and future employees and appointees; any of its affiliate corporations or other business 
entities; and its past, present and future members of the governing boards, officers, directors, faculty, 
fellows, agents, personal representatives, attorneys, and assigns (the "Releasees") from the 
Released Claims as defined below. 

The "Released Claims" are all claims asserted or that could have been asserted by the named 
Plaintiffs and/or any member of the Settlement Class in the lawsuit against the Releasees, including any 
and all past and/or present claims, counterclaims, remedies, liabilities, debts, demands, charges, 
complaints, actions, causes of action, obligations, costs, expenses, attorneys' fees (except as 
otherwise provided herein), set-offs, and third-party actions of any kind or nature whatsoever, 
whether known or unknown, matured or unmatured, foreseen or unforeseen, suspected or 
unsuspected, accrued or unaccrued which they ever had, now have, claim to have had, or will 
have against any of the Releasees for injunctive, declaratory, or other non-monetary relief, 
however described, based upon J'itle III of the ADA, the Rehabilitation Act of 1973, and/or other 
federal, state, or local laws or regulations regarding accessibility, for the lack of captioning or accurate 
captioning of free online audio or video content for the general public that is produced, created, hosted, 
linked to, or embedded by the Releasees. 

The Parties agree that this Consent Decree applies to all of the named Plaintiffs' unknown 
and unanticipated claims, damages, and expenses as of the date of execution of this Agreement, 
and they waive any rights that they might have under Section 1542 of the California Civil Code 
or under any similar statute or legal theory. 

Named Plaintiffs acknowledge having been informed by an attorney of the provisions of 
Section 1542 of the Civil Code of the State of California, and hereby expressly waive and 
relinquish all rights and benefits that they may have under that Section or similar laws from other 
states, including, without limitation, any similar laws in Massachusetts. Section 1542 reads: 
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A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS WHICH THE 
CREDITOR DOES NOT KNOW OR SUSPECT TO EXIST IN HIS OR HER FAVOR 
AT THE TIME OF EXECUTING THE RELEASE, WHICH IF KNOWN BY HIM OR 
HER MUST HAVE MA TERTALL Y AFFECTED HIS OR HER SEITLEMENT WITH 
THE DEBTOR. 

Plaintiffs realize and acknowledge that they may have sustained injury or losses, within 
the scope of the releases set forth above, that (or the severity and amount of which) are not now 
anticipated. Nevertheless, Plaintiffs acknowledge that this Consent Decree has been negotiated 
and agreed upon in light of this realization and, being fully aware of this situation, they 
nevertheless intend to release, acquit, and forever discharge the parties released from any and all 
such unknown claims, including damages which are unknown or unanticipated, relating to the 
Released Claims, occurring up until the effective date of this Consent Decree. 

XI. Attorneys' Fees 

Harvard shall not oppose Class Counsel's motion for attorneys' fees and costs in the 
amount of $ 1,575,000. 

XII. Enforcement 

The term of this Consent Decree is three and one half years from the Effective Date. 
During that term, this Court shall retain jurisdiction over this action for the purpose of ensuring 
compliance and enforcing the provisions ofthis Consent Decree. After the term of this Consent 
Decree has elapsed, this Consent Decree automatically wi ll expire by its own terms except as 
expressly provided. 

The Court may grant declaratory and all other relief necessary to enforce this Consent 
Decree pursuant to 28 U .S.C. §§ 220 I and 2202. 

Failure by any party to seek enforcement of this Consent Decree pursuant to its terms 
with respect to any instance or provision shall not be construed as a waiver to such enforcement 
with regard to other instances or provisions. 

The Parties to this action and no one else shall have standing to seek enforcement of this 
Consent Decree. 

A. Dispute Resolution. Before any Party approaches the Court to assert a violation of 
this Consent Decree, the Parties shall first engage in and complete the Dispute 
Resolution Process set forth in this paragraph. 

For any dispute that may be addressed through the Cure Process (which may be 
integrated with the Public Request Process) set forth above, the Parties shall engage in 
and complete the Cure Process prior to engaging in further steps of the Dispute 
Resolution Process. 
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If the Parties are unable to resolve the dispute through the Cure Process, then the 
Parties shall meet and confer in good faith to resolve any dispute relating to the 
interpretation or implementation of this Consent Decree. 

The Parties agree that if they cannot resolve any dispute relating to the interpretation 
or implementation of this Consent Decree through the Public Request Process, the 
Cure Process, or meeting and conferring in good faith with each other, then they will 
engage in a telephonic conference with the Hon. Judith A. Dein, United States 
Magistrate Judge, or another mediator mutually agreeable to the Parties, for no longer 
than two hours in an effort to reso lve the di spute. 

B. Resolution by the Court. lf, after completing the steps in Section XII.A, either 
Party believes that a dispute still exists relating to the performance or interpretation 
of this Consent Decree, either Party make seek further relief from the Court 

Should any matter proceed to Court under this Section, attorneys ' fees and costs shall 
be awarded in accordance with 42 U.S.C. § 12205, including the fee-shifting 
standards in Christiansburg Garment Co. v. Equal Employment Opportunity Comm 'n, 
434 u.s. 412, 422 (1978). 

C. Modification. Any Party that wishes to propose changes to this Consent Decree 
after the Effective Date shall meet and confer with the other Parties before filing a 
motion with the Court. 

XIII. Judgment, Final Approval, Dismissal 

A. Request for Order. No later than November 27, 2019, Plaintiffs will move for an 
Order seeking preliminary approval of this Consent Decree and approval of a Joint 
Notice Plan pursuant to F.R.C.P. 23. Plaintiffs wi ll request that a Fairness Hearing 
take place following preliminary approval of the Consent Decree, or as soon 
thereafter as the Court may set. Plaintiffs will provide to Harvard the motion 
seeking preliminary approval of the settlement no less than five (5) business days 
prior to filing. 

B. Motion for Attorneys' Fees and Costs. No later than 15 days prior to the 
Objection Deadline, Class Counsel shall file a motion requesting an award of 
reasonable attorneys' fees and costs as provided in Section XI. The Court's 
reduction, if any, of the attorneys ' fees and costs agreed upon by the Parties shall 
not be cause to rescind this Consent Decree. Class Counsel shall accept and shall 
not appeal the amount awarded by the Court in the Final Judgment and Order 
Granting Final Approval of this Consent Decree. 

C. Judgment, Final Approval, and Dismissal. At the Fairness Hearing, Plaintiffs 
will request that the Court enter a Final Judgment and Order granting Final 
Approval of this Consent Decree and certifying the Settlement Class for settlement 
purposes only. 
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This action shall be dismissed with prejudice, under Federal Rule of Civil 
Procedure 41 , within 30 days after expiration of the term of this Consent Decree as 
provided in Section XIT above. 

XIV. Publicity 

The Parties agree that they may speak with the media about the settlement of this 
action. The Parties and their respective counsel may report on websites and other public 
communications and why they believe the terms of the settlement are fair and reasonable and in 
the best interests ofthe parties. Public communications by the Parties wi ll recognize the 
cooperation of Harvard in this settlement and wi ll not make any misrepresentations of facts. The 
Plaintiffs and Class Counsel may make any disclosures necessary to seek Court approval of the 
settlement and to communicate with members of the class. 

XV. Miscellaneous 

A. Binding Effect. T his Consent Decree is final and binding on the Parties and the 
Settlement Class, including their principals, agents, executors, administrators, 
representatives, successors in interest, beneficiaries, and assigns. 

B. Integration. This Consent Decree embodies in full the terms of the agreement and 
understanding between the parties related to the subject matter of this action or this 
Consent Decree. 

C. Notices. Notices under this Consent Decree shall be effective when physically 
delivered by certified ma il, overnight mail , or some other method of providing 
evidence of actual delivery, to the addresses set forth in this Consent Decree, which 
may be updated by the Parties from time to time without formal amendment of this 
Consent Decree by written notice to all Parties and the Court. Notice shall also be 
provided by attachment to email to outside counse l, but the notice shall not be 
effective until physically delivered. 

lfto Harvard: 
Diane E. Lopez 
Harvard University Office of the General Counsel 
1350 Massachusetts Avenue 
Suite 980 
Cambridge, MA 02 138-3834 

Roberto M. Braceras 
GOODWIN PROCTER LLP 
100 Northern Avenue 
Boston, Massachusetts 0221 0 
Tel. : 617.570.1000 
Fax: 6 17.523. 123 1 
rbraceras@goodwinlaw.com 
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Ifto Plaintiffs: 
Thomas P. Murphy 
DISABILITY LAW CENTER, INC. 
32 Industrial Drive East 
Northampton, MA 01060 
Telephone and fax: ( 413) 584-6524 
tmurphy@dlc-ma.org 

Howard Rosenblum 
National Association of the Deaf 
8630 Fenton Street, Suite 820 
Si lver Spring, MD 20910 

D. Severability. If any provision or any part of this Consent Decree shall at any time be 
held unlawful, or inconsistent with app licable law, in whole or in part, under any 
federal , state, county, municipal or other Jaw, ruling or regulation, then the remaining 
provisions of this Consent Decree shall remain effective and enforceable. 

E. Execution in Counterparts. This Consent Decree may be signed in counterpart and 
shall be binding and effective immediately upon the execution by all Parties of one or 
more counterparts. 

F. Duty to Support and Defend Consent Decree. Named Plaintiffs and Harvard, by their 
signatures below, each agree to abide by all of the terms of this Consent Decree in 
good faith and to support it fully, and shall use their best efforts to defend this Consent 
Decree from any legal challenge, whether by appeal or collateral attack. Nothing in this 
Consent Decree shall e ither require Harvard to remove or prevent Harvard from 
removing any Content from public view on any of its websites. 

G. Entire Agreement. This Consent Decree contains a ll the agreements, cond itions, 
promises and covenants among Named Plaintiffs, the Class, and Harvard regarding 
matters set forth in it and supersedes all prior or contemporaneous agreements, drafts, 
representations or understandings, either written or oral, with respect to the subject 
matter of the present Consent Decree. 

ACCEPTED AND AGREED: 
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Dated: November 8, 2019 

B: 
Roberto M. Braceras # 5 6816) 
Timothy H. Kistner (BBO# 690534) 
GOODWIN PROCTER LLP 
100 Northern Avenue 
Boston, MA 0221 0 
Tel.: 617.570.1000 
Fax: 617.523 .1231 
rbraceras@goodwinlaw.com 
tkistner@goodwi nlaw .com 

William M. Jay (pro hac vice) 
Andrew Kim (pro hac vice) 
901 New York A venue NW 
Washington, DC 20001 
Tel.: 202.346.4000 
Fax: 202.346.4444 
wjay@goodwinlaw.com 
andrewkim@goodwinlaw .com 

Janet Grumer (pro hac vice) 
Davis Wright Tremaine LLP 
865 S. Figueroa Street, Suite 2400 
Los Angeles, CA 900 1 7 
Tel.: 213.633.6866 
Fax: 213.633.4231 
janetgrumer@dwt.com 

PLAINTIFFS: 

B: 
Joseph M. Sellers (pro hac vice) 
Shaylyn Cochran (pro hac vice) 
COHEN MILSTEIN SELLERS & TOLL 
PLLC 
1100 New York Ave NW, Fifth Floor 
Washington DC 20005 
Tel.: 202.408.4600 
jsellers@cohenmilstein.com 
scochran@cohenmilstein.com 

Arlene Mayerson (pro hac vice) 
Namita Gupta (pro hac vice) 
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Dated: November 8, 2019 DEFENDANT: 

B: 
Roberto M. Braceras (BBO# 566816) 
Timothy H. Kistner (BBO# 690534) 
GOODWIN PROCTER LLP 
100 Northern A venue 
Boston, MA 0221 0 
Tel.: 617.570.1000 
Fax: 617.523.1231 
rbraceras@goodwinlaw.com 
tkistner@goodwinlaw.com 

William M. Jay (pro hac vice) 
Andrew Kim (pro hac vice) 
90 I New York A venue NW 
Washington, DC 20001 
Tel.: 202.346.4000 
Fax: 202.346.4444 
wjay@goodwinlaw.com 
andrewkim@goodwinlaw .com 

Janet Grumer (pro hac vice) 
Davis Wright Tremaine LLP 
865 S. Figueroa Street, Suite 2400 
Los Angeles, CA 900 17 
Tel.: 213.633.6866 
Fax: 213.633.4231 
janetgrumer@dwt.com 

PLAINTIFFS: 

s.~r~~ 
Joseph.M. Sellers (pro hac vice) 
Shaylyn Cochran (pro hac vice) 
COHEN MILSTEIN SELLERS & TOLL 
PLLC 
1100 New York Ave NW, Fifth Floor 
Washington DC 20005 
Tel.: 202.408.4600 
j se llers@cohenmilstein.com 
scochran@cohenmilstein.com 

Arlene Mayerson (pro hac vice) 
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IT IS SO ORDERED: 

h~ rVt.~ GR.', ~ a-;....o 
Dated: Nove~e.U_, ~ 

Namita Gupta (pro hac vice) 
DISABILITY RIGHTS EDUCATION AND 
DEFENSE FUND, INC. 
3075 Adeline Street Suite 210 
Berkeley, CA 94703 
Tel: 510.644.2555 
amayerson@dredf.org 
ngupta@dredf.org 

Thomas P. Murphy (BBO# 630527) 
DISABILITY LAW CENTER, INC. 
32 Industrial Drive East 
Northampton, MA 0 I 060 
Tel.: 413.584.6337 
tmurphy@dlc-ma.org 

Amy Farr Robertson (pro hac vice) 
Timothy P. Fox (pro hac vice) 
CIVIL RIGHTS EDUCATION AND 
ENFORCEMENT CENTER 
104 Broadway, Suite 400 
Denver, CO 80203 
Tel.: 303.757.790 I 
arobertson@creeclaw .org 

Caitlin Parton (BBO# 690970) 
Tatum Pritchard (BBO # 664502) 
DISABILITY LAW CENTER, INC. 
11 Beacon Street, Suite 925 
Boston MA 021 08 
Tel.: 617.723.8455 
cparton@dlc-ma.org 

Howard Rosenblum 
National Association of the Deaf 
8630 Fenton Street, Suite 820 
Silver Spring, MD 20910 

~-A~ 
KATHERINE A. ROB ERTSON 
United States Magistrate Judge 
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Appendix A 

A) All of Harvard's Schools: 
• Harvard Business School 
• Harvard School of Dental Medic ine 
• Harvard Graduate School of Design 
• Harvard Divinity School 
• Harvard Graduate School of Education 
• Harvard Faculty of Arts & Sciences 

o Harvard Co llege 
o Harvard Graduate School of Arts & Sciences 
o Harvard John A. Paulson School of Engineering and Applied Sciences 
o Harvard Division of Continuing Education 

• Harvard Kennedy School 
• Harvard Law School 
• Harvard Medical School 
• Harvard T.H. Chan School ofPublic Health 
• Radcliffe Institute for Advanced Study 
• any Schoo l established after the Agreement 

B) The following museums, libraries, and other units: 
• Harvard Public Affairs and Communications 
• A lumni Affairs & Development 
• Harvard X 
• Harvard Art Museums 
• Arno ld Arboretum 
• Dumbarton Oaks 
• Harvard Museums of Science and Culture 
• Collection of Historical Scientific Instruments 
• Harvard Museum ofNatural History 
• Peabody Museum of Archaeology and Ethnology 
• Harvard Semitic Museum 
• Harvard Library 
• Cabot Science Library 
• Harvard University Archives 
• Houghton Library 
• Lamont Library 
• Widener Library 
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