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LERK US DISTRICT COU,~T 
OIStRIc.r OF Nti,i:;,\ 

BY: lV\d ___ _ 

UNITED STATES DISTRICT COURT 

DISTRICT OF NEVADA 

S :>·,::0Nj HILL and JO-ANNA HARRIS,) 
) 

q :' L:n n t iff s , ) 
) 

II) \''', ) 
) 

I I "' I V: ERA 8PERATING CORPORATION,) 
jib/a THE RIVIERA HOTEL AND ) 

12 .:J\:)JNO; and DOES I through X, ) 
L11~·:...t:Sl'/e! ) 

1.1 ) 
i:l"tendants. ) 

14 ) 
.-.. ---~--~--~--

PLAINTIFFS' COMPLAINT 
(Jury Demanded) 

I.' I JURISDICTION AND VENUE 

I (I 1. ThiS is a civil action for damages and injunctive relief 

]7.iLC1C'1' a variety of state and federal statutes prohibiting 

IS u~scrlmi~ation and to secure the protection of and to redress 

I () I, ,;(CP). i vat Ion of rights under these laws and related tort claims. 
:I 

21J I: 
., 
L, Plaintiffs' ("Hill," "Harris," or "Plaintiff(s)")statutory 

II 
" ~Il".'i~:rs arise under Title VII of the Civil Rights Act of 1964 ("Title 

" I .. r: " 
- - I ",- as amended, 42 U.S.C. § 2000e et seq.; the Civil Rights Act 

,I 
" ',Ii 1'J9~, 1"1991 Civil Rights Act"); the Nevada anti-discrimination 

- i 
'4 1 oi~atllte, N,R.S. § 613.310 et seq.; and as to Ronni Hill, Section 7(b) 
- Ii 
25 1 uf ~.he Age Discrimination in Employment Act (ADEA) of 1967, as 

2() I c':',ended, 29 U,S.C. § 626(b) (the "ADEA"). 

,­
_I .). 

This action includes claims arising under the laws of the 

28 S~ate of Nevada which are joined pursuant to the doctrine of 

1 \ \ 
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supplemental jurisdiction and 28 U.S.C. § 1367(a). 

2 4. As Plaintiffs' employer during the relevant time period, 

, I.e flcndant, RIVIERA OPERATING CORPORATION, d/b/a THE RIVIERA HOTEL AND 

4 ['ASINO (hereinafter referred to as "Defendant" or "the Riviera") was 

, c.~eraclng within the County of Clark, State of Nevada; was engaged in 

() .In industry affecting commerce; and employed more than 500 employees. 

7 As an employer in Nevada, Defendant is required to comply 

X ~Ith all state and federal statutes which prohibit sex discrimination 

lIld sexGal harassment pursuant to state laws and 42 U.S.C. § 2000e, 

"t. seq., as amended; and age discrimination pursuant to N .R. S. § 

et seq. and related tort claims. 28 U.S.C. § 1367(a). 

Ms. Hill filed a Charge of Discrimination with the Nevada 

Rlghts Commission ( "NERC" ) and the U. S. Equal Employment 

14 l~port ).;n:. t y Commi ssion ("EEOC") on or about June 2, 2003. (See Exhibi t 

I~ ~ttached hereto.) 

7. On or about March 6, 2004, Ms. Hill received a Letter of 

1711 :Jc'cecT12nation from the EEOC indicating a finding in favor of Ms. Hill 

I 
lSI: i.,,)dnLng her retaliation claim. In an Amended Letter of Determination 

II 
IlJj;l:ited June 29,2004, the EEOC also stated that "examination of the 

"I) ,I c·vi dence also revealed reasonable cause to believe that a class of - ii 
~l !i ic::-Ip',-:Jyees \'iere retaliated against for opposing or participating in a 

I 
y),I""',(,rted activity in violation of Title VII and ADEA." (See Exhibit 

~~ ii' -'~t:ached hereto.) 

"41 1 

- II 
" 

8. Ms. Harris filed a Charge of Discrimination with the Nevada 

"':; Ii i':crual Rights Commission ("NERC") and the U. S. Equal Employment 
- I' 

:!(l Ii ')~)pcc·tuni ty Commission ("EEOC") on or about April 17, 2003. (See 

D Ii Exh bi t 3, attached hereto.) 

2 
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o , 

'il 

I 
III! 

,I 
I I Ii 

II 
I ~ II 

9. On or about March 6, 2004, Ms. Harris received a Letter of 

,)ptermination from the EEOC indicating a finding In her favor 

,cgarding her retaliation claim. In an Amended Letter of Determination 

.:dted June 29, 2004, the EEOC also stated that "examination of the 

\'ldcnce also revealed reasonable cause to believe that a class of 

-'!!lployees were retaliated against for opposing or participating in a 

: : ol,t.'c::ed activity in violation of Title VII and ADEA." (See Exhibit 

" attached hereto.) 

_ v • Venue lS proper In the District of Nevada pursuant to 28 

. . ,S . (" § 1391(b) because Defendant is incorporated here . 

THE PARTIES 

"1, Plaintiff, Ronni Hill, at all times relevant to this 

1:1 "~;[Jlaint, was a female citizen of the County of Clark, State of 

1-1 ~0vada, who was hired by the Riviera on or about January 13, 1987 and 

I:' i ':1~ lJ~ued her employment with Defendant until the Riviera terminated 
,I 

lilll :,E.-:' employment on or about February 28, 2003. 
II 

I ~ Ii 
II 

12, Plaintiff, Jo-Anna Harris, at all times relevant to this 

I , II 'wlplalnt, was a female citizen of Clark County, State of Nevada, who " II 
'I 

1<)11 ~_iS hIred by the Riviera on or about May 20, 1996 and continued her 
Ii 

2(1 ii ""',[)lcy:nent with the Riviera until the Riviera terminated her 
" I 

21 ,·rnployment on or about February 27, 2003. 

13 . The Riviera is an employer within the meaning of Title VIr 

23 i! _. ',he 21 vll Rights Act of 1964, as amended, and the ADEA. 
I: 

14 ' DOE Defendants I through x, inclusive, are persons, 

,(')'poratlons or business entities who are or which may also be 

!esponsible for or who directed or assisted in the wrongful actions 

27 il;f the named Defendants, or who may be individual officers or 
'I 

2::; 'iClplcyees of the named Defendants. The true identities of the DOE 

3 
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Defendants are unknown to Plaintiff at this time. Plaintiff therefore 

2 alleges that DOES I-X, inclusive, may be responsible In part and 

3 individually for the damages or injuries suffered by Plaintiff as a 

-l'i : "cml t of their own wrongful actions and/or those of their agents 

.:; I, 
- , 

Ii 
" 
" () r 

I, 

'. , 

, _j I r---y" 
l j • L. ,I ',-, ~ employees. Plaintiff will seek leave to amend this Complaint 

"~ soon as the true identities of DOE Defendants I-X, inclusive, are 

FACTS 

Plaintiff Ronni Hill 

1:). On or about January 13, 1987, the Riviera hired Ms. Hill 

II "'.l dealer and within six months she was promoted to the position of 

I~ I, ~oc person. She was 38 years old at the time. She was then promoted 
: ~ 
:i 

I.' Ii - ,. sen:or floor person in or about February 2002. Throughout the 

" 1-1 il : '-flure of her employment, up until the date of her termination on 
I' 
I' I.':;:! :,:b,-~ary 28, 2003, she was a loyal and dedicated employee, performing 
" I! ,. 

I(li! .~ I the requirements of her job in a professional manner. Her salary 
!; 

I" 1:.tt tiE' ttme of her termination was $48,000 per year. 
Ii 

ISii :6. Along with all Riviera employees, Ms. Hill received annual 
I, 

I') il il.:itOiSmer.t and sexual awareness training in compliance with EEOC 
If I, 

~lllf ILlde':'::1es, along with written training materials, which according to 

21 il ':C1 AffIdavIt of Attendance Harassment Awareness Training dated 
i: 

22!!,;ClOber 22,1999, "describe in detail the Riviera's zero-tolerance 

" Ii . 11 h __ " ·_3n·2e agaInst a arassment. " 
:' 
I; 

"-I i - " ,. , .' ., 
..., - I; 
- \ '1 

, 

" , 

17_ Ms. Hill claims that from her first day on the job until her 

:f'r~ination, she was subjected to a sexually hostile, intimidating and 

~(), ·,ffensIve work environment that caused her much stress and anxiety. 
Ii 

"7' ~cr example, on her first day at the Riviera, she was a dealer on the 

28 ,! Black Jack table and lost approximately $2,000. She overheard the pi t 

4 

II 
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, 
~ :1 

~ : 

': 
" I 
.' d 

II 
.11: 

:: 

"1;:~3e:' :0 t the tlme say to another employee, "Get that fucking cunt 

Ii that game," 

18, This hostile environment was a result of the rampant use of 

li~rogatory remarks regarding her age and gender by her co-workers and 

.:~_.pt:l.-\rlSOrS I as well as sexually explicit jokes that were posted in 

~ a.lr: 1Jiew of all employees. Such remarks included, but were not 

',I:I:~ed to, "old broad," "old bag," "douche bag," "old slut," "fucking 

8:,,(11, u and derogatory and sexually explicit comments about women's 

r:arts , 

19, Because of her concern about losing her job, Ms. Hill 

11 <,:ifered :,' silence for years. Then, when she finally complained to 
;1 

,. 
I~:, :,"1 manager, starting at or around 1995, regarding the sexually 

" !i 
I; Ii ,'x;:Jelcit Jokes and other material posted in plain view as well as the 

" 1-1 ii ::c';.:ual jokes and derogatory comments regarding her age and sex, no 
" 

l __ 'l:Ol1 was taken. 

2ll, Sometime in 2000, the EEOC launched an investigation into 

'<,gallcns of gender and age discrimination at the Riviera (EEOC 

1:-;, "',ilCle No, 34BA00743) and subsequently filed a court action on 
" i 

I'):' :>c'Dcembe:c' 20, 2002 against the Riviera (U.S.D.C. Case No. CV-S-02-
ii 

2uil ';'l3.HDM-PAL), which is currently In litigation. As part of the 

'I [! _ ,I !_ciCovery process, Ms. Hill was identified in writing to the Riviera 
" i: 

1 -, :' 
~_ I, 

L 
-...., i! 
I , I' 
-- I' 

I 
2-1 I: 

2d 
!: ,. ,: 

..:: () ;1 
'I I, 
I, 

11 Ii 
-I 

Ii 

l~3 c.i v''/.i':ness. At that time, Ms. Hill was unaware that she had been 

tlsclosed as a witness. 

21. On or about February 21, 2003, Frank Deletto, the Shift 

~':dllaC1er, Elformed Ms. Hill that the Riviera had placed her on 

::Jspe~sicn pending an investigation into allegations that Ms. Hill had 

f:1LY .. i:~:gly accepted stolen cigarettes. She was terminated on or about 

2:-: i1:ebl:1ary 28, 2003 on an alleged charge of "dishonesty," 

1 

I 
'I 

5 
" 
':1 
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'I 

22. Ms. Hill claims that her termination was nothing but pretext 

2'1 :01 l'etaliation, and that the real reason for her termination was her 
,I 

JII .aentlfication as a witness in the court action and/or participation 

the EEOC process when the other discrimination lawsuit was filed 

,,-,lillst the Riviera by the EEOC. 

23. Ms. Hill was subjected to sexual harassment in the workplace 
II 

-;" I D\/ 
:1 

Defendant Riviera to such an extreme that any reasonable person in 

s :/ :,,-1 position would have found it to be so severe and pervasive that 

I 

l) :1 
:I 

I wo~~d certainly have adversely affected her ability to perform her 

1 (Ill ~1alntiff repeatedly reported the harassment and yet continued 

1 1 :11 ~) 
I 

De subJected to it on a daily basis. 

1 ~i 

I ~ :1 
1 I.q 

Ms. Hill also alleges she was subjected by Defendant to a 

i ~:.~Ern of discrimination and harassment on the basis of her age. She 

,·::,8 subJ ected to unwanted, degrading and humiliating comments and 

I~:I ::ClIIK'calllng based on her age by both her co-workers and superVIsors, 
'I 

1 (, :1 \,:i.c:: o:ten took place in front of other employees and/or customers. 
!: 

1- II: "'!":lc1ant Riviera ignored and failed to remedy the situation, despite , 
" \''\1 :(:)eCl~ed complaints by Ms. Hill. Ms. Hill's complaints were rebuffed 
, 

1 'i : 

') I) 'I 
-I 

i' 
21 ! 

: 

,:ll ISf1ored, and the harassment continued. 

FACTS 

Plaintiff Joanna Harris 

2~ On or about May 20, 1996, the Riviera hired Ms. Harris as 

,'oc,,-t311 Server. Throughout the tenure of her employment, up untIl 

: il'· date of her termination on or about February 27, 2003, she was a 

25 II ~oyal and dedicated employee, performing all the requirements of her 

2() 11 Job in a professional manner. Her salary at the time 

:; 
.,- , : ,=,'Il',ination was approximately $40,000 to $50,000 per year. 

l"- I I! 

-(' :1 I I I 

'I 

'I 
I 
: 6 

of her 
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I 
, 

I 
I , 26. Sometime in 2000, the EEOC launched an investigation into 

1 "I i:iegatlons of gender and age discrimination at the Riviera (EEOC 

; IILtlg'" No. 34BA00743) and subsequently filed a court action on 

-+ ::f·uLe~1Dcr 20, 2002 against the Riviera (U.S.D.C. Case No. CV-S-02-

, _.' '.8 !DM-PAL) , which 1S currently 1n litigation. As part of the 

I) ::~3covcry process, Ms. Harris was identified in writing to the Riviera 

)3 LI w:..:::ness. At that time, Ms. Harris was unaware that she had been 

~. 1: sci osed as a witness. 

, i 
ii ~2</. On or about February 21, 2003, Mr. Haseev, the Beverage 
'I 

III II \L,:-:age:-, Informed Ms. Harris that the Riviera had placed her on 

II :! '1\I.c;~)er:slon pending an investigation into allegations that Ms. Harris 

I:' ', .• d sl':.J:en cigarettes. She was terminated on or about February 27, 

I; , ;''-' .. '_' c·]' an alleged charge of "dishonesty." 

I -+ ! FIRST CAUSE OF ACTION 
Sex Discrimination UDder State and Federal 

Anti-Discrimination Statutes 

I I) 2 S . Plaintiffs replead and reallege and incorporate herein by 

I ~I :(~erer;ce each and every allegation contained in paragraphs 1 through 
,I 

II) 31)ove as if fully set forth. 

Ie; 2'" . Defendant Riviera was aware of the prior conduct by its 

:'1) '·I.I!Jloyees to engage 1n behavior 1n front of and toward female 

:'1 ")lluloyees that was degrading, threatening, sexually offensive, and 

30. The Riviera, as an employer, knew or should have known of 

2..\ t.; longstanding obligation, pursuant to state and federal statutes, 

2~ !na:ntain a workplace free of sexual harassment, a form of sexual 

2!J c11s~·c_mination . 

'1"7 . , , 

28 / / .I 

7 
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;i 

51. The Riviera failed to take reasonably adequate steps to 

~_-event sex discrimination, including sexual harassment, In its 

32 . The Riviera failed to institute effective institutional 

. ' 'I ["' •• ,~·}es to remedy complaints about conduct which might constitute sex 

()!: Jl.scrimination, including sexual harassment. 

~ . n. Therefore, Plaintiffs allege that the Riviera has 

:-:' 1.1 :;LTirninated against them based on their gender in that they were 

')! ';c:hjected to frequent Intentional, unwelcome, degrading and offensive 

" 1II'"xr:,'l: ccrr,ments and proposals from employees of Defendant, and that 

II, '''' fI.IVlera allowed, authorized and ratified these actions, including 

12,: .lssment and threatening behavior toward Plaintiffs, and allowed the 

I.~, ,> :)f FlaIntiffs' service as witnesses in a discrimination lawsuit 

1..1 ' ; eu against it as grounds for adverse employment decisions about 

I.", . 'WIll. This created a hostile and abusive environment based on sexual 

1(, i.,1:"3SSmeEt which interfered with Ms. Hill's and Ms. Harris' ability 

I~· perform their job functions, in violation of state and federal 

1:-:: ~Itlltes, and included tangible job detriment to them and detriment 

It) the:]" professional careers. 

211 34. Plaintiffs have also suffered serious mental and emotional 

21slress as a result of this unlawful discrimination. 

II I Plaintiffs are entitled to be fully compensated for all 

2.' . :,,',Idges they have sustained. 

2..1 36. It has been necessary for Plaintiffs to retain the services 

2'" "! em at torney and they should be compensated therefor. 

2S i 

8 
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37 . 

SECOND CAUSE OF ACTION 
(Ronni Hill Only) 

Age Discrimination onder State and Federal 
Anti-Discrimination Statutes 

Plaintiffs reallege and incorporate as though fully set 

. 'rtll herein, each and every allegation contained in paragraphs 1 

(, ~ [.rough 36 of this complaint. 

l8. Ronni Hill alleges that the Riviera subjected her to a 

~,' ((:':'11 of discrimination and harassment on the basis of her age as 

') :-tcned by the Age Discrimination in Employment Act (ADEA) and N.R.S. 

I I, .: ~ J. Oll 0, et seq. She was not only subj ected to unwanted degrading 

II ,[Id Ilumlliating comments and name-calling by both her co-workers and 

I ~ ,.pen·lsurs, which often took place in front of other employees and/or 

l.'.,'to!rers, but also suffered as a result of the Riviera's unequal 

l-l I !ecllrr.ent of her on the basis of age. 

I~ ~9. Plaintiff Hill alleges that she was given unequal treatment 

1(, ·.'!rtpa::ed to younger similarly situated employees. She was subjected 

1- :la,'C\ssment/unequal treatment as to the conditions and privileges 

I~ c:nployment, including derogatory and degrading comments . 

• j o. The termination of Plaintiff Hill's employment by the 

211. :1,·:endant constitutes a willful violation of 29 U.S.C. § 623 and as 

.21".;,'11, encltles Plaintiff to recover double damages. 

4i. At the time of her discharge, Plaintiff Hill earned a salary 

'.' . dpproXlmately $48,000 per year, and health, vacation and other 

2.:1.' :,- !le::its, As a direct result of these unlawful acts, Plaintiff has 

'1,' ;',:: fered and continues to suffer financial loss, benefit loss and 

2( •. '~vere emotional distress. 

Plaintiff has also suffered serious mental and emotional 

as a result of this unlawful discrimination. 

9 
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43. Plaintiff is entitled to be fully compensated for all 

~! damages she has sustained. 

, .' ' It has been necessary for Plaintiff to retain the services 

-I ,,1 ,in attorney and she should be compensated therefor. 

~ THIRD CAUSE OF ACTION 

011 Retaliation 
! 

45. Plalntiffs replead and reallege and incorporates herein by 

,·~terence each and every allegation contained in paragraphs 1 through 

3bove as lf fully set forth. 

Plaintiffs were subjected to discipline and termination 

II ; : ·'"a,.se t:'1ey engaged in a protected activity by participating as 
I 

1_" i, ,'.' :'",lesses In the enforcement efforts of the EEOC in a matter wherein , 

I.~ ~{"!:ddnL Riviera was alleged to have maintained a hostile environment 

1-1 .. r fonner Riviera employee Jean Sylvia on the basis of sex and age 

I', "vi.)lar,ion of Title VII and the ADEA. 

The Riviera knew or should have known of its obligation to 

Ii',: r ,l j n [rom and prevent retaliatory acts against Plaintiffs and 

ISte],dant Riviera failed to do so. 

I') ~8, The Riviera failed to take immediate corrective action when 

~II , : e,",rned that Plaintiffs had suffered acts of retaliation by the 

~I I ,~Lera's own employees and management personnel. 

1) , -- , Plaintiffs have been seriously harmed, economically and 49. 

-,,1, . .c'i,)Ll'Jnally, by this unlawful discrimination and are entitled to be 

-'-I : l!; 1 v compensated therefor. 

", 50, It has been necessary for Plaintiffs to retain the serVlces 

-' () , c dn attorney and they should be compensated therefor. 

" 

..,-, , 
I / , 

-' , 

28 ; I I I 

• I / 

10 
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FOURTH CAUSE OF ACTION 

Injunctive Relief 

1 ~] Plaintiffs replead and reallege and incorporate herein by 

~ ;: ('renc:e each and every allegation contained in paragraphs 1 through 

.; :IL~8'/e as if fully set forth. 

:i2. Pursuant to 42 U. s. C. § 2000e-2 et seq., Plaintiffs seek 

:1 I 'd::ct 1 'Ie relief requiring that Defendant Riviera correct its past 

';cr1:1~inatory practices and take appropriate steps to ensure that all 

'I [:,::d EC employees are afforded a workplace free of unlawful sex and age 

Iii' llunation, inc:luding sexual harassment and retaliation. 

I I '; 3 . Plalntiffs seek injunctive relief from this Court requiring 

I ~ . i (·::c:anL Riviera to take all steps necessary to evaluate the 

I~ _H~~~ce of conduc:t In its workplace which might constitute 

14 i ::;':-;mination and institute effective educational and prevention 

I' . ~'jl,:\I;lS to prevent or remedy conduct which might constitute sex 

l;e)( age discrimination; and to take appropriate disciplinary 

I'" :.':;:: ,c,gainst all employees who participated in, tolerated or failed 

1:-; .Jet (:0 prevent, stop or remedy the acts of sex discrimination 

I') ,I :lst both Plaintiffs and age discrimination against Plaintiff Hill. 

~II 'e -1 . It has been necessary for Plaintiffs to retain the services 

::' 1":1 at torney and they should be compensated therefor. 

" , FIFTH CAUSE OF ACTION 

::'~ , Intentional Infliction of Emotional Distress 

Plaintiffs replead and reallege and incorporate herein by 

=~,. i f,:-ence each and every allegation contained in paragraphs 1 through 

2(,-, :ibuve as if fully set forth. 

"he aforementioned actions of the Riviera, in addition to 

~~ ; ,:rl9 illegal, constitute extreme and outrageous conduct and were 

11 
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.~, i()C!~ed with the intent or reasonable knowledge or reckless 

, ,~ 
.sr~gard that such actions would cause severe emotional harm and 

1 . I stress to Plaintiffs, and did in fact cause such harm. 

I .:j I The other Defendants{Defendants Doe) authorized and/or 

~. '~lfled the conduct of the Riviera by failing to take measures to 

(II l,~event further reoccurrences. 

,. 
,) . 

,,\ The aforementioned conduct of the other Defendants is 

.' :·~rlE' and outrageous and was performed with the intent or reasonable 

c) '.:. )./1. cage or reckless disregard that such actions would cause severe 

III t :c1:1aJ harm to the Plaintiff, and did in fact cause such harm. 

II S9. As a result, Plaintiffs have suffered damages and they are 

I~ I:: "I .eo to recover compensatory and punitive damages related thereto. 

L~ , r ' 
:.,] ' ...... It has been necessary for Plaintiffs to retain the services 

1-\ :til a:torney and they should be compensated therefor. 

I' SIXTH CAUSE OF ACTION 

I (, Negligent Infliction of Emotional Distress 

1-' n". Plaintiffs replead and reallege and incorporate herein by 

IS' ~('rence each and every allegation contained in paragraphs 1 through 

I') "Dove as if fully set forth. 

2(1 62. The Riviera owed a duty to exercise due care not to subj ect 

21 ~alllllffs to foreseeable risk of mental, emotional, and/or physical 

::111'y, and the Riviera knew or reasonably should have known that its 

2J ~~; and/or omissions, as herein alleged, were likely to result in 

2-\ ·'nt:a~, ernotlonal and/or physical injury to Plaintiffs. 

63. The Riviera, while engaging in the aforementioned conduct, 

2(, :, C1 negligently inflict extreme mental and emotional distress, 

'I . :~dlgni ty, embarrassment, and humiliation upon Plaintiffs. 

12 
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64. As a direct and proximate result of the Riviera's negligent 

2 'Lnfllction of such emotional distress, Plaintiffs have suffered 

~, ! ,:Tle,ges and they are entitled to recover compensatory damages and 
i 

~. '!:,-r damages related thereto. 

, It has been necessary for Plaintiffs to retain the services 

(\ '1:1 at torney and they should be compensated therefor. 

III 

I! 

12 

1 ., 

I -1 

I~ 

1 () 

211 

21 

1 ' -,' 

2-1 

)( I -' 

',,'f'SREFORE, Plaintiffs respectfully pray as follows: 

A trial by jury on all issues; 

.' All employment-related losses including but not limited to 

(back pay, front pay, benefits)subject to proof; 

All compensatory, special and general damages allowed by 

law; 

, 
,t , Injunctive relief as set forth above; 

Attorneys' fees and costs of suit incurred herein; 

c. Prejudgment interest; 

Puni ti ve damages in an amount sufficient to punish and 

deter Defendants from engaging in any such conduct in the 

future and as an example to other employers not to engage 

In such conduct; and 

t). For such other and further relief as the Court shall deem 

Just and proper. 

Rospectfully submitted this 

"',':',:: i '. Pleadings \Comp: aint . wpd 

13 

Ne a State o. 3742 
4475 South Pecos oad 
Las Vegas, Nevada 89121 
Tel: (702) 454-2111 
Fax: (702) 454-3333 

Attorney for Plaintiffs, 
RONNI HILL and JO-ANNA HARRIS 
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EXHIBIT 1 
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i 
-~-- - ----- " - - - -----~-

CHARGE OF ~'SC~JMJNA TJON .\. 'C" _~jA~Cc- ''>IlJ.,.1Ef=i: 

--- - ------

~his form 1$ affected bv the Pn .... dCy Act ot J :t74; S, - CJ lIacy Act Statement before FEPA 
compHttmg this fOf"m_ 

GJ 340-2003 10093 
EEOC 

Nevada Equal Rillhts Commission and EEOC 

Sta,." or foal Aaencv. if any 

NAME{Indicate Mr., M$ .. Mrs.) HOME TELEPHONE (Incfude Area Cadel 

Ms. Ronni Hill (702) 341-6886 

STREET ADDRESS CITY, STATE AND ZIP CODE DATE OF BIRTH 
3348 ApenzeUe Court Las Vegas, NV 89129 Sept 16, 1949 

NAMED IS THE EMPLOYER, LASOR ORGANIZATION, EMPLOYMENT AGENCY, APPRENTICESHIP COMMITTEE. 
STATE OR LOCAL GOVERNMENT AGENCY WHO DISCRIMINATED AGAINST ME (If more than one list below.) 

NAME NUMBER OF EMPlOYEES, MEMBERS TELEPHONE (Include Area 
Codel 

The Riviera Hotel & Casino Cat D (501 + employees) (702) 734-5110 

STREET ADDRESS CITY. STATE AND ZIP CODE COUNTY 

2901 Las Vegas Boulevard South Las Vegas, NV 89109 Clark 

CAUSE OF DISCRIMINATION BASED ON (Checlc appropriate box(eslJ DATE DISCRIMINATION TOOK PLACE 

DRACE D COLOR W SEX 0 RELIGION GJ AGE Jan 1.1987 March 6. 2003 

W RETAlIA nON D NAnONAL D DISABILITY o OTHER 

W CONTINUING ACTION ORIGIN 

THE PARTICULARS ARE (If addition'" paper is needed, atrech ex"" sh .... r(s/l: 

I worked for the Riviera Hotel & Casino (Riviera) since on or about 1987 until my termination on March 6. 2003. 
Throughout my employment I was subjected to a hostile work environment created by the use of derogatory 
comments related to my gender and age by both co-workers and supervisors and sexually explicit posted jokes. 
Examples of the derogatory comments include. but is not limited to. "Old Broad", "Old Bag". "Deuchebag·. • Old 
Slut". "Fucking Bitch" and comments about women's body partL The posting of sexual jokes and the use of the 
phrases such as "Old Bag". "Old Broad" and "Fucking Bitch· continued until my suspension on February 21. 2003. I 
complained to the Riviera Management about the posted, visually expliCit, sexual jokes and about the comments. 

I took part in an EEOC investigation into allegations of gender and age discrimination at the Riviera (EEOC Charge NO. 
34BA00743). The EEOC filed a court action based on their investigation and is currently in litigation with the Riviera. 
As part of the discovery process, on January 31, 2003, the EEOC identified me in writing to the Riviera as a witness. 
On February 21. 2003. Frank Deleno. Shift Manager, informed me the Riviera placed me under suspension pending 
investigation. The Riviera accused me of knowingly accepting stolen cigarenes and dishonesty. They terminated me 
on March 6. 2003. allegedly for dishonesty. 

I believe the Riviera Hotel &. Casino subjected me to a hostile work environment due to my age (531 and gender 
(female) and failed to take appropriate steps to prevent and correct age and sex related harassment. In addition, I 
believe the Riviera Hotel &. Casino suspended and terminated me in retaliation for my participation with an EEOC 
investigation. I believe the hostile work environment, the suspension and the tennination are in violation of TItle VII of 
the Civil Rights Act of 1964 and the Age Discrimination in Employment Act of 1967, as respectively amended. 

I want th4 charge filed with both the EEOC and the State or Ioc.~, if 
NOTARY - (WIwI Me_''V f~r State and Local ReqUIrements' 

any. I will advise the -"<,in il I change my addrea or telephone number 
and I wiU cooperate fufty with thMn in the PfOCessing of my cnerve in lowe .. or .fffrni _ I ....... aIIov. chwge and that it is 
accordance with their ptoCedunts. 

true to the best/of my~ iel. 

I declare und .... penalty of perjury that the foregoing is true and correct. SIGNATURE 01 CO~NT "';u 

~ ~ 
Jl.Ji~ 1/ {UUJ 

&J~J()3 
SUBSCRJBm ~ SWORt!lB~RE ME THIS C TE 

IOoy. momII. lNT~ 
0 .. ~ PIny ISirIMturwI 

EEOC FORM 5 (Test 101ll.' 
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EXHIBIT 2 
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GOBIERll/O DE LOS ESTADOS UNIDOS 
COMISION DE IGUALDAD DE OPORTUNIDAD EN EL EMPLEO 

Ronni Hill 
3348 Apenzelle Court 
Las Vegas_ NY 89129 

The Riviera Hotel & Casino 
2901 Las Vegas Boulevard South 
Las Vegas, NY' 89109 

UNITED STATES GOVERNMENT 

EQUAL EMPLOYMENT OPPORTUNITY COMMISSION 

2SS E. TEMPLE STREET, 4TH FLOOR 
LOS ANGELES, CALIFORNIA 900 12 
1-800-669-4000 
(213) 894-1000 
TOD (213) 894-1121 
FAX (213) 894-1118 

Charge Number: 340-2003-10093 

Charging Party 

Respondent 

AMENDED - LETTER OF DETER.rv1fNATION 

I issue the following determination as to the merits of this charge. 

Respondent is an employer within the meaning of Title VII of the Civil Rights Act of 1964, as 
amended, 42 U.S.c. 2000-e et seq. ("Title VII") and the Age Discrimination in Employment Act 
of 1967, as amended, 29 U.S.C. 621 et seq. ("ADEA"). Timeliness and all other requirements 
for coverage have been met. 

The Charging Party alleges that the Respondent engaged in employment practices made unlawful 
by Title vn and ADEA by: (1) subjecting her to a hostile work environment because of her 
gender and age; and (2) suspending and and discharging her in retaliation for participating in an 
EEOC..: investigation. Respondent denies the allegations. 

Examination of the evidence reveals reasonable cause to believe Charging Party's claim 
that she was suspended and discharged in retaliation for participating in an EEOC investigation 
in violation of Title VII and ADEA. Further, during the course of the investigation of this 
charge, examination of the evidence also revealed reasonable cause to believe that a class of 
employees were retaliated against for opposing or participating in a protected activity in violation 
ofTitIe VII and ADEA. 

According to Section 706(b) of Title VII, if the Commission determines there is reason to believe 
that violations have occurred, it shall endeavor to eliminate the alleged unlawful practices by 
informal methods of conference, conciliation and persuasion. Having determined that there is 
reason to believe that violations have occurred, the Commission now invites the parties to join 
with it in a collective effort toward a just resolution of this matter. 
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DETER.\1INA nON 
Charge Number: 340-2003-10093 
Page 2 of2 

If the Respondent declines to enter into settlement discussion, or when for any other reason, a 
settlement acceptable to the Director is not obtained, the Director will infonn the parties in 
writing and advise them of the court enforcement alternatives available to the Charging Party, 
aggrieved persons and the Commission. A Commission representative will contact you shortly 
to begin conciliation discussions. 

Date 

On Behalf of the Commission: 

G//·i./ Ie 
-;- .--
\ ).' /' .-\ __ /0 

~' y 

Olophius E. Perry, DistricWirector 

Los Angeles District 0t,e//// 
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EXHIBIT 3 
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l CHARGE or "ISC~MJNATION A· 'JCy Ci-'ARGE 'lUMBER 

comoletlng Ihls form 

W
LJ FE 

r __________________________________________ ~~==~E~E~O~C~L_~34~O~-~2~O~O~3~-~O~9~8~5~9 __ __ 

________________________ ~N~e~v~a~d~a~E~q~u~a~I~R~ig~h~t~s_C~o~m~m~is~s~io~n~ _______________________ and EEOC 

I 
'~IS. 'C~,1l ,; Jt~P.;c~ed.~v "'1f! ">"vdCI .l.ct:Jf • 374, Se -acv Act Statement cefore 

NAME{lndicate Mr .• Ms .• Mrs.) 

Ms. Joanna Harris 

HOME TELEPHONE {Include Area Codel 

STREET ADDRESS CITY. STATE AND ZIP CODE DA TE OF BIRTH 

741 Street Las NV 1971 

NAMED IS THE EMPLOYER, LABOR ORGANIZATION, EMPLOYMENT AGENCY. APPflENTICESHIP COMMITTEE. 
STATE OR LOCAL GOVERNMENT AGENCY WHO DISCRIMINATED ME (If more than 

NAME NUMBER OF EMPLOYEES. MEMBERS 

D + 

STREET ADDRESS CITY. STATE AND ZIP CODE 

South Las 

TELEPHONE (Include Area 
Codel 

734-5110 

COUNTY 

Clark 

NAME TELEPHONE NUMBER (Include ArcD Cod:!1 

STREET ADDRESS CITY. STATE AND ZIP CODE 

CAUSE OF DISCRIMINATION BASED ON (Check appropriate box(es)) 

DRACE D COLOR W SEX D RELIGION WAGE 

W RETALIATION D NATIONAL D DISABILITY 0 OTHER 

ORIGIN 

THE PARTICU LARS ARE {If addftional pap"r is needed, arrach extra sheet(s/J: 

COUNTY 

DATE DISCRIMINATION TOOK PLACE 

Feb 21. 2003 Feb 27.2003 

D CONTINUING ACTION 

I worked for the Riviera Casino & Hotel (Riviera) as a Cocktail Server from on or about May 20, 1996 until 
my termination on February 27, 2003, I took part in an EEOC investigation into allegations of gender and 
age discrimination at the Riviera (EEOC Charge NO. 34BA00743). The EEOC filed a court action based on 
their investigation and is currently in litigation with the Riviera. As part of the discovery process, on Januarj 
31, 2003, the EEOC identified me in writing to the Riviera as a witness. On February 21, 2003, Haseeb, 
the Beverage Manager, informed me the Riviera placed me under suspension pending investigation. The 
Riviera accused me of stealing cigarettes and terminated me on February 27, 2003, allegedly for dishonesty 
! deny stealing any cigarettes from the Riviera. 

I believe the Riviera Hotel & Casino suspended and retaliated against me in retaliation for participating in an 
EEOC investigation, in violation of Title VII of the Civil Rights Act of 1964 anldt~Aee1~ 
Employment Act of 1967, as respectively amended. 

I want this charge filed with both the EEOC and the State or local ~. if 
any. I will advise the iJ98ncies if I clw>ge my .dd .... or _phone number 
and I Will cooperate fully with them in the proceaing of my charge in 
accordance with their procedures. 

I deela ... under penalty of perjury thllt the for8QOing is true and comoct. 

APR 21 2013 

SIGNA TUllE OF COMPlAINANT 

SUBSCRIBED AND SWORN TO BEFORE ME THIS DATE 

10""._. -' 
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-----.... --
RECEIVEr 

WK i.. .. 11103 
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EXHIBIT 4 
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GOBI£llNO DE LOS ESTAOOS UNIDOS 

COMISION DE IGliALDAD DE OPORTUNIDAD g:'i EL E.VlPLEO 

Joanna Harris 
2741 Stargate Street 
Las Vegas, NY 89108 

The Riviera Hotel & Casioo 
2901 Las Vegas Boulevard South 
Las Vegas, NY 89109 

UNITED STATES GOVER."ME:"iT 
EQUAL E!~tPLOYMENT OPPORTUNITY COMMISSION 

255 &. TEMPLE STREET. 4TH FLOOR 
LOS ANGEl.£S, CALIFORNIA 901112 

1*'''_ 
(213) 894-1011 
rnD (213) 894-1121 
FAX (213) 894-111. 

Charge Number: 340-2003-09859 

Charging Party 

Respondent 

AMENDED - LE II ER OF DETERMlNA TION 

I issue the following determination as to the merits of this charge. 

Respondent is an employer within the meaniog of Title VII of the Civil Rights Act of 1964, as 
amended, 42 U.S.C. 2000-e et seq. ("Title VII") and the Age Discrimination io Employment Act 
of 1967, as amended, 29 U.S.c. 621 et seq. (uADEA''). Timeliness and all other requirements 
for coverage have been met. 

The Chargiog Party alleges that the Respondent engaged io employment practices made unlawful 
by Title VII and the ADEA by suspendiog and discharging her io retaliation for participating io 
an EEOC iovestigation. Respondent denies the allegations. 

Examination of the evidence reveals reasonable cause to believe Charging Party's claim that she 
was suspended and discharged io retaliation for participating io an EEOC iovestigation io 
violation of Title vn and the ADEA. Further, duriog the course of the iovestigation of 
this charge, examination of the evidence also revealed reasonable cause to believe that a class of 
employees were retaliated agaiost for opposing or participating io a protected activity in violation 
of Title VII and the ADEA. 

Accordiog to Section 706(b) of Title VII, if the Commission determines there is reason to believe 
that violations have occurred, it shall endeavor to eliminate the alleged unlawful practices by 
informal methods of conference, conci1iation and persuasion. Having determined that there is 
reason to believe that violations have occurred, the Commission now iovites the parties to joio 
with it in a collective effort toward a just resolution of this matter. 
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DETERMINATION 
Charge Number: 340-2003-09859 
Page 2 of2 

If the Respondent declines to enter into settlement discussion. or when for any other reason. a 
settlement acceptable to the Director is not obtained. the Director will inform the parties in 
writing and advise them of the cowt enforcement alternatives available to the Charging Party, 
aggrieved persons and the Commission. A Commission lepresentative will contact you shortly 
to begin conciliation discussions. 

Date 

On Behalf of the Commission: 

Olophius E. P"Crry; District Direc r 
Los Angeles District OfYce 

L-

.>;.. •• -~ 


