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Nevada State Bar No. 3742 e
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Tel: (702) 454-2111 |
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§
o CLERK US DISTRICT COURT
ALtorney for Plaintiffs, DB¥%NOFNEMJA
RONNT HILL and JO-ANNA HARRIS BY. O DEr |

UNITED STATES DISTRICT COURT

DISTRICT OF NEVADA
wONNT HILL and JO-ANNA HARRIS,

Plaintiffs,

Ve
5

)
)
)
)
)
) PLAINTIFFS’ COMPLAINT
FI1VIERA OPERATING CORPORATION, ) (Jury Demanded)
4/b/a THE RIVIERA HOTEL AND )
CASINO: and DOES I through X, )
LnoLusive, )
)
)
)

efendants.

JURISDICTION AND VENUE
1. This is a civil action for damages and injunctive relief
urder a variety of state and federal statutes prohibiting
i-serimination and to secure the protection of and to redress
deprivation of rights under these laws and related tort claims.
2. plaintiffs’ (“Hill,” “Harris,” or “Plaintiff(s)”)statutory
.+ awrs arise under Title VII of the Civil Rights Act of 1964 (*Title

1». a5 amended, 42 U.S.C. § 2000e et seq.; the Civil Rights Act

- S

fan}

v

1957 ("1991 Civil Rights Act"}; the Nevada anti-discriminaticn
svature, N.R.S. § 613.310 et seq.: and as to Ronni Hill, Section 7(b)
of +“he Age Discrimination in Employment Act (ADEA) of 1967, as
=mended, 29 U.S.C. § 626(b) (the “ADEA") .

g This action includes claims arising under the laws of the

.

joined pursuant to the deoctrine of

! |

a-ate of Nevada which are
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supplemental jurisdiction and 28 U.S.C. § 1367 (a).

4. As Plaintiffs’ employer during the relevant time period,
e fendant, RIVIERA OPERATING CORPORATION, d/b/a THE RIVIERA HOTEL AND
CASINO {(hereinafter referred to as “Defendant” or “the Riviera”) was
crerating within the County of Clark, State of Nevada; was engaged in
an industry affecting commerce; and employed more than 500 employees.

5. As an employer in Nevada, Defendant is required tc comply
with all state and federal statutes which prohibit sex discriminaticn
ind sexual! harassment pursuant to state laws and 42 U.S.C. § 2000e,
-+t seqg., as amended; and age discrimination pursuant to N.R.S. §
£13.310 et seqg. and related tort claims. 28 U.S.C. § 1367 (a).

£ . Ms. Hill filed a Charge of Discriminaticn with the Nevada
Fgual Rights Commission (“"NERC”) and the U.S. Egual Employment
Cpportunity Commissicon (“EEOC") on or about June 2, 2003. (See Exhibit
., uttachned hereto.)

7. On or about March 6, 2004, Ms. Hill received a Letter of
Determination from the EEOC indicating a finding in favor of Ms. Hill
re-garding her retaliation claim. In an Amended Letter of Determination
dated June 29, 2004, the EEOC also stated that “examination of the
svidence also revealed reasonable cause to believe that a class of
~nplovees were retallated against for coppesing or participating in a

crotected activity in violation of Title VII and ADEA.” (See Exhibit

attached hereto.)

o

8. Ms. Harris filed a Charge of Discrimination with the Nevada
fiqual Rights Commission (“NERCY) and the U.S. Egqual Employment
Jppertunity Commission (“EEOC”) on or about April 17, 2003. (See
Kxrnibit 3, attached hereto.)
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5. On or abocut March 6, 2004, Ms. Harris received a Letter of
Determination from the EEOC indicating a finding in her favor
regarding her retaliation claim. In an Amended Letter of Determination
gated June 29, 2004, the EEOC alsc stated that “examination of the
«vldence also revealed reasonable cause to believe that a class of
~mployees were retaliated against for opposing or participating in a
;orcbected actilvity 1n violation of Title VII and ADEA.” (See Exhibit

attached hereto.)

10 Venue 1s proper in the District of Nevada pursuant to 28

PR

5.0, § 1391 (b)) because Defendant 1is incorporated here.
THE PARTIES

1. Plaintiff, Ronni Hill, at all times relevant to this
Complaint, was a female citizen of the County of Clark, State of
Nevada, whe was hired by the Riviera on or about January 13, 1987 and
ntinued her employment with Defendant until the Riviera terminated
er employment on or about February 28, 2003.

12. Plaintiff, Jo-Anna Harris, at all times relevant toc this
smplaint, was a female citizen of Clark County, State of Nevada, who

s hired by the Riviera on or about May 20, 1996 and continued her

el

i omployvment with  the Riviera until the Riviera terminated her

cmplceyment on or about February 27, 2003.

13. The Riviera is an employer within the meaning of Title VII
“he Civil Rights Act of 1964, as amended, and the ADEA.

14. DOE Defendants I through X, inclusive, are persons,
corporations or business entities who are or which may also be
responsible for or who directed or assisted in the wrongful actions
»f the named Defendants, or who may be individual officers or

cmployees of the named Defendants. The true identities of the DOE
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Defendants are unknown to Plaintiff at this time. Plaintiff therefore
alleges that DOES I-X, inclusive, may be responsible in part and
individually for the damages or injuries suffered by Plaintiff as a
result of their own wrongful actions and/or those of their agents
wid/ocr empleoyees. Plaintiff will seek leave to amend this Complaint
4% soon as the true identities of DOE Defendants I-X, inclusive, are
wvegled to Plaintiff.
FACTS
Plaintiff Ronni Hill

15. On or about January 13, 1987, the Riviera hired Ms. Hill
i o dealer and within six months she was promoted to the position of
cloor- person. She was 38 years old at the time. She was then promoted
. senior floor person in or about February 2002. Throughout the

cenure of her employment, up until the date of her termination on

-

tebruary 28, 2003, she was a loyal and dedicated employee, performing

] the requirements of her job in a professicnal manner. Her salary
41 the time of her termination was $48,000 per year.

6. Along with all Riviera employees, Ms. Hill received annual
carassment and sexual awareness training in compliance with EEQCC
suldelines, along with written training materials, which according to
cer Affidavit of Attendance Harassment Awareness Tralining dated

ctober 22, 1999, “describe in detail the Riviera’s zero-tolerance

I

csrance against all harassment.
17. Ms. Hill claims that from her first day on the job until her

~ermination, she was subjected to a sexually hostile, intimidating and

. nffensive work environment that caused her much stress and anxiety.

oy example, on her first day at the Riviera, she was a dealer on the

[N

Elack Jack table and lost approximately $2,000. She overheard the pit
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anager at the time say to another employee, “Get that fucking cunt

o1 that game.”

18. This hostile environment was a result of the rampant use of
lerogatory remarks regarding her age and gender by her co-workers and
supervisors, as well as sexually explicit jokes that were posted in
Laln view of all employees, Such remarks included, but were not

“mited to, “old broad,” “old bag,” “douche bag,” “old slut,” “fucking

tinceh,” and derogatory and sexually explicit comments about women's

19. Because of her concern about 1losing her job, Ms. Hill
cuttered in silence for years. Then, when she finally complained to
e manager, starting at or around 1995, regarding the sexually
e¥xpilclt Jokes and other material posted in plain view as well as the

jokes and derogatory comments regarding her age and sex, no

[—

e
wwlion was taken.
20. Sometime in 2000, the EEOC launched an investigation into
tilegaticons of gender and age discrimination at the Riviera {EEOC
Charage No.o 34BA00743) and subsequently filed a court action on
Seprember 20, 2002 against the Riviera (U.S.D.C. Case No. CV-5-02-
‘2 33-HDM-PAL), which is currently in litigation. As part of the
t.scovery process, Ms. Hill was identified in writing to the Riviera
5 a witness. At that time, Ms. Hill was unaware that she had been
it=zclosed as a witness.
21. On or about February 21, 2003, Frank Deletto, the Shift
Manacer, informed Ms. Hill that the Riviera had placed her on

suspension pending an investigation into allegaticns that Ms. Hill had

EKHDWiﬁgly accepted stolen cigarettes. She was terminated on or about

‘Pebruary 28, 2003 on an alleged charge of “dishonesty.”
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Zz2. Ms. Hill claims that her termination was ncthing but pretext
i :or retaliation, and that the real reason for her termination was her
.dentification as a witness in the court action and/or participation

. .1 the EEOC process when the other discrimination lawsuit was filed

'ﬂﬁgﬂinst the Riviera by the EEOC.

23. Ms. Hill was subjected to sexual harassment in the workplace
oy Defendant Riviera to such an extreme that any reasonable person in
i1 position would have found it to be so severe and pervasive that
;v owould certainly have adversely affected her ability to perform her
E*ga. Plaintiff repeatedly reported the harassment and yet continued
o pe subjected to it on a daily basis.

24. Ms. Hill also alleges she was subjected by Defendant to a
: ;;axncrn of discrimination and harassment on the basis of her age. She
; wis  subiected to unwanted, degrading and humiliating comments and
| tame-calling based on her age by both her co-workers and supervisors,
§ whi.ch often took place in front of other employees and/or customers.
| o ereudant Riviera ignored and failed to remedy the situation, despite
'Mf&peazed compliaints by Ms. Hill. Ms. Hill’s complaints were rebuffed
a1l 1gnored, and the harassment continued.

FACTS
Plaintiff Joanna Harris

2%, On or about May 20, 1996, the Riviera hired Ms. Harris as
. Jocktall Server. Throughout the tenure of her employment, up untal
'l date of her termination on or about February 27, 2003, she was a
‘oval and dedicated employee, performing all the requirements of her
| job in a professicnal manner. Her salary at the time of her

| ~ermination was approximately $40,000 to $50,000 per year.
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26 . Sometime 1n 2000, the EEOC launched an investigation into
1.legations of gender and age discrimination at the Riviera (EEOC

harge No. 34BA00743) and subsequently filed a court action on

. sepremper 20, 2002 against the Riviera (U.S.D.C. Case No. CV-5-02-

;.2 98-HOM-PAL}, which 1is currently in 1litigation. As part of the

nscovery process, Ms. Harris was identified in writing to the Riviera

i3 & witness. At that time, Ms. Harris was unaware that she had been

irgclosed as a witness.

/

27. On or about February 21, 2003, Mr. Haseev, the Beverage

Manager, 1nformed Ms. Harris that the Riviera had laced her on
Y9 P

¢ suspension pending an investigation into allegations that Ms. Harris

Led stolen clgarettes. She was terminated on or about February 27,

" 0ods onoan alleged charge of “dishonesty.”

FIRST CAUSE OF ACTION
Sex Discrimination Under State and Federal
Anti-Discrimination Statutes
23. Plaintiffs replead and reallege and incorporate herein by

rorerence each and every allegation contained in paragraphs 1 through

above as 1f fully set forth.

2%. Defendant Riviera was aware of the prior conduct by its

Fnplovees to engage in behavior in front of and toward female

emplovees that was degrading, threatening, sexually offensive, and

nweloome .
:0. The Riviera, as an employer, knew or should have known of
ts long-standing obligation, pursuant to state and federal statutes,

t .+ maintain a workplace free of sexual harassment, a form cf sexual

dlgcrimination.

.
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1. The Riviera failed to take reascnably adequate steps to

crevent sex discrimination, including sexual harassment, 1in 1its

- workplace.

o L

32, The Riviera failed to institute effective institutional

sies to remedy complaints about conduct which might constitute sex

I discrimination, including sexual harassment.

1
I
|
\

[
i
‘

33. Therefore, Plaintiffs allege that the Riviera has

! {iscriminated against them based on their gender in that they were

subjected to frequent intentional, unwelcome, degrading and offensive

<ual comments and proposals from employees of Defendant, and that

. e Riviera allowed, authorized and ratified these actions, including

marassment and threatening behavior toward Plaintiffs, and allowed the

of Plaintiffs’ service as witnesges in a discrimination lawsuit

1 1ed against it as grounds for adverse employment decisions about

s hem.  This created a hostile and abusive environment based on sexual

cwarassment which interfered with Ms. Hill's and Ms. Harris’ ability

perform their job functions, in vioclation of state and federal

"atatutes, and included tangible job detriment to them and detriment

v rhelr professional careers.

14, Plaintiffs have also suffered serious mental and emoticnal
Cosryess as a result of this unlawful discriminaticon.

35 Plaintiffs are entitled to be fully compensated for all

I I

- :amages they have sustained.

36. It has been necessary for Plaintiffs to retain the services

=i an attorney and they should be compensated therefor.




-
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SECOND CAUSE OF ACTION
(Ronni Hill Only)
Age Discrimination Under State and Federal
Anti-Discrimination Statutes

37. Plaintiffs reallege and incorporate as though fully set

torth herein, each and every allegation contained in paragraphs 1

trrough 26 of this complaint.

38. Ronni Hill alleges that the Riviera subjected her to a

- rern of discrimination and harassment on the basis of her age as

w-fined by the Age Discrimination in Employment Act (ADEA)and N.R.S.

Z134.310, et seqg. She was not only subjected to unwanted degrading

1 humiliating comments and name-calling by both her co-workers and
Lpervisors, which often took place in front of other employees and/or

xtomers, but also suffered as a result of the Riviera’s unequal

r - reatment of her on the basis of age.

39. Plaintiff Hill alleges that she was given unequal treatment
cmpared to younger similarly situated employees. She was subjected
narassment /unequal treatment as to the conditions and privileges

employment, including derogatory and degrading comments.

40. The termination of Plaintiff Hill’s employment by the

Nefendant constitutes a willful violation of 29 U.S.C. § 623 and as

such, entitles Plaintiff to recover double damages.

41. At the time of her discharge, Plaintiff Hill earned a salary

dpproximately $48,000 per vyear, and health, wvacation and other

Cooonefits.  As a direct result of these unlawful acts, Plaintiff has

 suffered and continues to suffer financial loss, benefit loss and

Caevere emotional distress.

42 Plaintiff has also suffered serious mental and emotional

-3 ress ag a result of this unlawful discrimination.
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43. Plaintiff is entitled to be fully compensated for all
Aamages she has sustained.
44. It has been necessary for Plaintiff to retain the services
| 1 an attorney and she should be compensated therefor.
THIRD CAUSE OF ACTION

Retaliation

4%5. Plaintiffs replead and reallege and incorporates herein by

Ni reference each and every allegation contained in paragraphs 1 through

]
—i

apove ag 1f fully set forth.

46. Plaintiffs were subjected to discipline and termination
,'wra“se tney engaged in a protected activity by participating as
_;EAZLHGSSES in the enforcement efforts cf the EEOC in a matter whereiln
- rendant Riviera was alleged to have maintained a hostile envirconment
v ftormer Riviera employee Jean Sylvia on the basis of sex and age
. violation of Title VIT and the ADEA.

17,  The Riviera knew or should have known of its obligation to
-rrain from and prevent retaliatory acts against Plaintiffs and
“utendant Riviera failed to do so.

4i8. The Riviera failed to take immediate corrective action when
rearned that Plaintiffs had suffered acts of retaliation by the

- .vieva’'s own employees and management personnel.

4%9. Plaintiffs have been seriougly harmed, economically and
riotionally, by this unlawful discrimination and are entitled to be

‘vl ly compensated therefor.

0. It has been necessgary for Plaintiffs to retain the services

.t an attorney and they should be compensated therefor.

10
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FOURTH CAUSE OF ACTION
Injunctive Relief

“1. Plaintiffs replead and reallege and incorporate herein by

., ..werence each and every allegation contained in paragraphs 1 through

)

above as 1f fully set forth.

52. Pursuant to 42 U.5.C. § 2000e-2 et seqg., Plaintiffs seek
Ln;unClee relief requiring that Defendant Riviera correct its past
L.ucriminatory practices and take appropriate steps to ensure that all

nale employees are afforded a workplace free of unlawful sex and age
foserimination, including sexual harassment and retaliation.

3. Plaintiffs seek injunctive relief from this Court requiring
-ienaant Riviera to take all steps necessary to evaluate the
cw.ostence  of  ceonduct  in its workplace which might constitute
coacrimination and institute effective educational and prevention
cooograms Lo prevent or remedy conduct which might constitute sex
o oi/or age discrimination; and to take appropriate disciplinary

v oon oagainst all employees who participated in, telerated or failed

act to prevent, stop or remedy the actsg of sex discrimination
rnst both Plaintiffs and age discrimination against Plaintiff Hill.

“4. It has been necessary for Plaintiffs to retain the services

an attorney and they should be ccmpensated therefor.
FIFTH CAUSE OF ACTION
Intentional Infliction of Emotional Distress

k5 Plaintiffs replead and reallege and incorporate herein by

.

-~{erence each and every allegation contained in paragraphs 1 through

4 above as 1f fully set forth.
546, The aforementioned actions of the Riviera, in additicen to
..ing illegal, constitute extreme and outrageous conduct and were

11
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l - lormed with the intent or reasonable knowledge or reckless

3; . sregard that such actions would cause severe emotional harm and
FF 1:stress to Plaintiffs, and did in fact cause such harm.

4_ 57. The other Defendants(Defendants Doe) authorized and/or
5i-at1fied the conduct of the Riviera by failing to take measures to

0} prevent further reoccurrences.

B ~2. The aforementioned conduct of the other Defendants is
S cnnrvene and outrageous and was performed with the intent or reasonable
v uswledge or reckless disregard that such actions would cause severe

ter -t tonal harm to the Plaintiff, and did in fact cause such harm.

I 59, As a result, Plaintiffs have suffered damages and they are

|27 .11 it .ea to recover compensatory and punitive damages related thereto.
15 <. It has been necessary for Plaintiffs tc retain the services
14 ' an attorney and they should be compensated therefor.

[ 5 SIXTH CAUSE OF ACTION

16 Negligent Infliction of Emotional Distress
7 5L Plaintiffs replead and reallege and incorporate herein by
IN' «Zerence each and every allegation contained in paragraphs 1 through

{9 7 above as 1f fully set forth.

20 52. The Riviera owed a duty to exercise due care not to subject
21 . laintiffs to foreseeable risk of mental, emotional, and/or physical
22 oiary, and the Riviera knew or reasonably should have known that its

s and/or omissions, as herein alleged, were likely to result 1n

[y}

f
-

24 concal, emotional and/or physical injury to Plaintiffs.
th §3. The Riviera, while engaging in the aforementioned conduct,
20 i.a negligently inflict extreme mental and emotional distress,

dignity, embarrassment, and humiliation upon Plaintiffs.

]

]
e

12
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64. As a direct and proximate result of the Riviera's negligent

' infliction of such emotional distress, Plaintiffs have suffered

trnaces and they are entitled to recover compensatory damages and
»ter damages related thereto.
77 . 1t has been necessary for Plaintiffs to retain the services
in attorney and they should be compensated therefor.
WHEREFORE, Plaintiffs respectfully pray as follows:
A trial by jury on all issues;
All employment-related losses including but not limited to
{back pay, front pay, benefits)subject to proof;
3 All compensatcory, special and general damages allowed by

law;

e

Injunctive relief as set forth above;

Artorneys' fees and costs of suit incurred herein;

h

Prejudgment interest;

b Punitive damages in an amount sufficient to punish and
deter Defendants from engaging in any such conduct in the
future and as an example to other employers not tc engage
in such conduct; and

6. For such other and further relief as the Court shall deem

Just and proper.

Respectfully submitted this

4475 South PecoslRoad

Las Vegas, Nevada 89121

Tel: (702) 454-2111

Fax: (702) 454-3333
Attorney for Plaintiffs,
RONNI HILL and JO-ANNA HARRIS

fewnoenily, WennisoPleadings\Complaint.wpd

13
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EXHIBIT 1



Cq'?iﬁ%&%cb?:l%@%alﬁm AI%DIC ment I1~ Filed 05/3172005 Page 15 of 24 -~ ~ i

L | repa
[ x ] ecoc

This form 15 atfected by the Pnivacy Act of 1374: 5,
compieting this form.

vaty Act Staterment before

340-2003-10093

Nevada Equal Rights Commission and EEQC

Stare or local Agency, if any

NAME indicate Mr.,
Ms. Ronni Hill

Ms., Mrs.) HOME TELEPHONE (/nclude Area Code/

{702) 341-6886

STREET ADDRESS CITY, STATE AND ZIP CODE DATE OF BIRTH
3348 Apenzeile Court Las Vegas, NV 89129 Sept 16, 1949

NAMED IS THE EMPLOYER, LABOR ORGANIZATION, EMPLOYMENT AGENCY, APPRENTICESHIP COMMITTEE,
STATE OR LOCAL GOVERNMENT AGENCY WHO DISCRIMINATED AGAINST ME (/f more than one list below.)

NAME NUMBER OF EMPLOYEES, MEMBERS TELEPHONE (Inciude Area
Code/

The Riviera Hotei & Casino Category D (501 + employees) {702) 734-5110

STREET ADDRESS CITY, STATE AND ZIP CODE COUNTY

2901 Las Vegas Boulevard South  Las Vegas., NV 89109 Clark

CAUSE OF DISCRIMINATION BASED ON [Check appropriate box(es)}

D RACE :] COLOR Eﬂ SEX D RELIGION E] AGE
m RETALIATION [_— NATIONAL D DISABILITY D OTHER

ORIGIN

DATE DISCRIMINATION TOOK PLACE

Jan 1, 1987 March 6, 2003

CONTINUING ACTION

THE PARTICULARS ARE (/f additional paper is needed, attach extra sheet(s)):

| worked for the Riviera Hotel & Casino (Riviera) since on or about 1987 until my termination on March 6, 2003.
Throughout my employment | was subjected to a hostile work environment created by the use of derogatory
comments reflated to my gender and age by both co-workers and suparvisors and sexually explicit posted jokes.
Examples of the derogatory comments include, but is not limited to, "Old Broad”, "Old Bag”, "Deuchebag”, ~Old
Siut™, “Fucking Bitch" and comments about women’s body parts. The posting of sexual jokes and the use of the
phrases such as "Old 8ag", "Old Broad™ and "Fucking Bitch” continued until my suspension on February 21, 2003. |
complained to the Riviera Management about the posted, visually explicit, sexual jokes and about the comments.

| took part in an EEQC investigation into allegations of gender and age discrimination at the Riviera (EEQC Charge NO.
34BA00743). The EEQC tiled a court action based on their investigation and is cumrently in litigation with the Riviera.
As part of the discovery process, on January 31, 2003, the EEQC identified me in writing to the Riviera as a witness.
On February 21, 2003, Frank Deletta, Shift Manager, informed me the Riviera placed mea under suspension pending
investigation. The Riviera accused me of knowingly accepting stolen cigarettes and dishonesty. They terminated me
on March 8, 2003, allegedly for dishonesty.

| believe the Riviera Hotel & Casino subjected me to a hostile work environment due to my age (53) and gender
{female) and failed to take appropriata steps to pravent and comrect age and sex refated harassment. In addition, |
beliave the Riviera Hotel & Casino suspended and terminated me in retaliation for my participation with an EEQOC
invastigation. | believe the hostile work environment, the suspension and the termination are in violation of Title VIl of
the Civil Rights Act of 1964 and the Age Discrimination in Employment Act of 1987, as respectively amended.

NOTARY - (When necessary far Stats and Local Requirements)
[ want this charge filed with both the EEQC and the Stata or local Agency, if ar reme

any. | will advise the agencies if | change my address or talephons number
and | will coaperate fully with them in the processing ofmychumm

accordance with their procedures.

| deciare under penalty of perjury that the foregoing is true and correct.

B ot

Charging Party (Signeture}

(o)afo>

Data

{Day, momh,

| swear or afﬁmi'thn N above charge and that it is
true to the best/of ief.
SIGNATURE 07 COMPLAINANT

SUBSCRIBED AND SWORN.TO 84

JU,# ] / '(UUJ
BEFORE ME THIS

EEQC FORM 5 (Test 10/34)
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EXHIBIT 2
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UNITED STATES GOVERNMENT
EQUAL EMPLOYMENT OPPORTUNITY COMMISSION

GOBIERNO DE LOS ESTADOS UNIDOS 255 E. TEMPLE STREET, 4TH FLOOR
COMISION DE IGUALDAD DE OPORTUNIDAD EN EL EMPLEO LOS ANGELES, CALIFORNIA 90012
1-8300-669-4000
(213) 394-1000

TDD (213) 894-1121
FAX (213) 894-1118

Charge Number: 340-2003-10093

Ronni Hill Charging Party
3348 Apenzelle Court
Las Vegas, NV 89129

The Riviera Hote! & Casino Respondent
2901 Las Vegas Boulevard South
Las Vegas, NV 89109

AMENDED - LETTER OF DETERMINATION

[ issue the following determination as to the merits of this charge.

Respondent is an employer within the meaning of Title VII of the Civil Rights Act of 1964, as
amended, 42 U.S.C. 2000-¢ et seq. (“Title VII”) and the Age Discrimination in Employment Act
ot 1967, as amended, 29 U.S.C. 621 et seq. (“ADEA”). Timeliness and all other requirements
for coverage have been met.

The Charging Party alleges that the Respondent engaged in employment practices made unlawful
by Title VII and ADEA by: (1) subjecting her to a hostile work environment because of her
gender and age; and (2) suspending and and discharging her in retaliation for participating in an
EEOC wvestigation. Respondent denies the allegations.

Examination of the evidence reveals reasonable cause o believe Charging Party’s claim

that she was suspended and discharged in retaliation for participating in an EEOC investigation
in violation of Title VIl and ADEA. Further, during the course of the investigation of this
charge, examination of the evidence also revealed reasonable cause to believe that a class of
employees were retaliated against for opposing or participating in a protected activity in violation
of Title VII and ADEA.

According to Section 706(b) of Title V1I, if the Commission determines there is reason to believe
that violations have occurred, it shall endeavor to eliminate the alleged unlawful practices by
informal methods of conference, conciliation and persuasion. Having determined that there is
reason to believe that violations have occurred, the Commission now invites the parties to join
with it in a collective effort toward a just resolution of this matter.
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DETERMINATION
Charge Number: 340-2003-10093
Page 2 of 2

[f the Respondent declines to enter into settlement discussion, or when for any other reason, a
settlement acceptable to the Director is not obtained, the Director will inform the parties in
writing and advise them of the court enforcement alternatives available to the Charging Party,
aggrieved persons and the Commission. A Commission representative will contact you shortly

to begin conciliation discussions.

On Behalf of the Commission:

s /‘
Y __
A —
X : ! S .
- 1/ X / \ g /.f
e —~_7 (f e /v

Olophius E. Perry, District/{firectq_r:
Los Angeles District Offfce /,./

,-/.

Date
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EXHIBIT 3



I[ 8ﬁ%\%06év8¥2511§5hlﬁ1“h‘£%%m 11 Filed 05/3;/20@{— PAgE 20701 27, - = umeen

:::J;:‘;[;'rs-‘e&:’i:hv ‘e Srvacy Act af 1374, Se ~acv Act Statemant nefore FE
}. EEQCC 340-2003-09859
‘ Nevada Equal Rights Commission and EEOC
State or local Agency, i any
NAME(Indicate Mr., Ms., Mrs.) HOME TELEPHONE (incfude Area Code/
Ms. Joanna Harris {702) 646-2083
STREET ADDRESS CITY, STATE AND ZIP CODE DATE OF BIRTH
2741 Stargate Street Las Vegas, NV 89108 Aprit 3, 1971

NAMED IS THE EMPLOYER, LABOR ORGANIZATION, EMPLOYMENT AGENCY, APPRENTICESHIP COMMITTEE,
STATE OR LOCAL GOVERNMENT AGENCY WHO DISCRIMINATED AGAINST ME (I/f mare than one list befow.)

NAME NUMBER OF EMPLOYEES, MEMBERS TELEPHONE (/nclude Area
Code)

Riviera Casino & Hotel Category D (501 + employees) {(702) 734-5110

STREET ADDRESS CITY, STATE AND ZIP CODE COUNTY

2901 Las Vegas Boulevard South Las Vegas, NV 89109 Clark

NAME TELEFHONE NUMBER f/nclude Arca Codz)

STREET ADDRESS CITY, STATE AND ZIP CODE COUNTY

CAUSE COF DISCRIMINATION BASED ON (Check appropriate box(es)) DATE DISCRIMINATION TOOK PLACE

D RACE D COLOR LK_I SEX [ l RELIGION E} AGE Feb 21, 2003 Febh 27, 2003
RETALIATION E:l NATIONAL D DISABILITY [:] OTHER

ORIGIN CONTINUING ACTION

THE PARTICULARS ARE (/f additional paper is needed, attach extra sheet(s}):

| worked for the Riviera Casino & Hotel (Riviera) as a Cocktail Server from on or about May 20, 1396 untii
my termination on February 27, 2003. 1 took part in an EEOC investigation into allegations of gender and
age discrimination at the Riviera (EEQC Charge NOQ. 34BA00743). The EEOC filed a court action based on
their investigation and is currently in litigation with the Riviera. As part of the discovery process, on January
31, 2003, the EEOC identified me in writing to the Riviera as a witness. On February 21, 2003, Haseeb,
the Beverage Manager, informed me the Riviera placed me under suspension pending investigation. The
Riviera accused me of stealing cigarettes and terminated me on February 27, 2003, allegedly for dishonesty
| deny stealing any cigarettes from the Riviera.

| believe the Riviera Hotel & Casino suspended and retaiiated against me in retaliation for participating in an
EEOC investigation, in violation of Title VIl of the Civil Rights Act of 1964 an
Employment Act of 1967, as respectively amended.

I

|

! APR 21 2083

|

NQTARY - ssumary for St j
| want this charge filed with hath the EEOC and the State or local Agency, if | 1. : e m
any. | will advise the agencies if | change my address ar telephone number U[ l / ﬁ[
::: ;rx:"cio?:;a::e.f:‘m;::t;::m in the grocessing of my charge in | swear or affirm that | have read the above charge and that it is
il i : true to the best of my knowledge. information and belief.

| declare under penaity of perjury that the foregoing is true and correct. SIGNATURE OF COMPLAINANT

_ | \ ' Q-/\M ‘SDL:E'S;!:“‘BI.ED ‘:?2“ SWORN TQO BEFORE ME THIS DA.TE
V03 '&Qé% ] Do ataion ot A
EEOC FORM 5 (Test 10/34) J t
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! Lrom (7k74%f(9%q£}SY/qupwyf/Z¢t Fp ot

State of Nevada

County of Clark

This instrument was acknowledged
before me on _10f L 1‘%*5“5-97

InBlang /- [A//W /7&77

v oy ey

RECEIVED
APK < 4 2ug3 }

i:zlJ\-h [_Y W]

INTAKE
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EXHIBIT 4



Case 2:04-cv-01257-RLH-LRL  Document 11  Filed 05/31/2005™ Page 23 of 24

; @é UNITED STATES GOVERNMENT

EQUAL EMPLOYMENT OPPORTUNITY COMMISSION

GOBIERNO DE LOS ESTADOS UNIDOS 255 & TEMPLE STREET, 4TH FLOOR
COMISION DE IGUALDAD DE OPORTUNIDAD EN EL EMPLED LOS ANGELES, CALIFORNIA %0012
1-308-663-4000
(213) 894-1000

TDD (213) 894-112]
FAX (213) 894-1118

Charge Number: 340-2003-09859

Joanna Harris Charging Party
2741 Stargate Street
Las Vegas, NV 89108

The Riviera Hotel & Casino Respondent
2901 Las Vegas Boulevard South
Las Vegas, NV 89109

AMENDED - LETTER OF DETERMINATION

I issue the following determination as to the merits of this charge.

Respondent is an employer within the meaning of Title VII of the Civil Rights Act of 1964, as
amended, 42 U.S.C. 2000-¢ et seq. (“Title VII”) and the Age Discrimination in Employment Act
of 1967, as amended, 29 U.S.C. 621 et seq. (“ADEA™). Timeliness and all other requirements
for coverage have been met.

The Charging Party alleges that the Respondent engaged in employment practices made unlawful
by Title VII and the ADEA by suspending and discharging her in retaliation for participating in
an EEQC investigation. Respondent denies the allegations.

Examination of the evidence reveals reasonable cause to believe Charging Party’s claim that she
was suspended and discharged in retaliation for participating in an EEOC investigation in
violation of Title VII and the ADEA. Further, during the course of the investigation of

this charge, examination of the evidence also revealed reasonable cause to believe that a class of
employees were retaliated against for opposing or participating in a protected activity in violation
of Title VII and the ADEA.

According to Section 706(b) of Title V1], if the Commission determines there is reason to believe
that violations have occurred, it shall endeavor to eliminate the alleged unlawful practices by
informal methods of conference, conciliation and persuasion. Having determined that there is
reason to believe that violations have occurred, the Commission now invites the parties to join
with it in a collective effort toward a just resolution of this matter.
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DETERMINATION
Charge Number: 340-2003-09859
Page 2 of 2

If the Respondent declines to enter into settlement discussion, or when for any other reason, a
settlement acceptable to the Director is not obtained, the Director will inform the parties in
writing and advise them of the court enforcement alternatives available to the Charging Party,
aggrieved persons and the Commission. A Commission representative will contact you shortly
to begin conciliation discussions.

On Behalf of the Commission:
Ve
o
s “?ﬁl v g \
Date Olophius E. Perry, District Direcbr
Los Angeles District O@c’c

L



