
 

 
 

UNITED STATES DISTRICT COURT 
DISTRICT OF MARYLAND 

 
 

 
Aljanal Carroll, Claudia Provost Charles, 
Tiffany Fair, and Tareion Fluker 

Plaintiffs, 

v. 

Walden University, LLC, and Walden e- 
Learning, LLC, 

Defendants. 

 
 
 

 
Civil Action No. 1:22-cv-00051-JRR 

 
 

ORDER  
APPROVING PROPOSED CLASS ACTION SETTLEMENT  

AND CERTIFICATION OF CLASS 

The court has before it Plaintiffs’ Unopposed Motion for Final Approval of Proposed 

Class Action Settlement and Certification of Class at ECF No 101. In accordance with the 

record made in open court at the fairness hearing held this 17th of October, 2024: 

IT IS HEREBY ORDERED AND ADJUDGED THAT: 
 

1. All terms and definitions used herein have the same meanings as set forth in the 

Settlement Agreement. 

2. The Court has jurisdiction over the subject matter of the Civil Action, the 

Plaintiffs, the Class, and Defendants. 

3. The Court finds that, for purposes of the Settlement, the requirements for a class 
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action under Federal Rule of Civil Procedure 23 have been satisfied in that (a) the Class 

is ascertainable; (b) its members are too numerous to be joined practicably; (c) there are 

questions of law and fact common to the Class; (d) the Plaintiffs’ claims are typical of the 

claims of the Class as a whole; (e) the Plaintiffs will fairly and adequately protect the 

interests of the Class; (f) neither the Plaintiffs nor Plaintiffs’ Counsel have interests 

adverse to the Class, and Plaintiffs’ Counsel are competent and experienced; (g) final 

injunctive relief or corresponding declaratory relief is appropriate respecting the Class as 

a whole; and (h) common questions of law and fact predominate over questions affecting 

only individual members of the Class and a class action is superior to other available 

methods for fairly and efficiently adjudicating the controversy. 

4. For purposes of resolution of claims for monetary relief, pursuant to Rules 23(a) 

and 23(b)(3) of the Federal Rules of Civil Procedure, and for purposes of resolution of 

claims for injunctive relief, pursuant to Rules 23(a) and 23(b)(2) of the Federal Rules of 

Civil Procedure, the Court finally certifies the Civil Action, for purposes of the 

Settlement, as a class action on behalf of the following Class: (a) all Black students who 

enrolled in and/or began classes for Walden’s DBA program between August 1, 2008, 

and January 31, 2018 and were charged for and successfully completed Excess Capstone 

Credits; (b) all Black students who enrolled in and/or began classes for Walden’s DBA 

program between August 1, 2008, and January 31, 2018 and were charged for and 

successfully completed Excess Capstone Credits, and applied for and/or received student 

loans or payment plans to pay for some or all of their Walden education; and (c) all 

female students who enrolled in and/or began classes for Walden’s DBA program 

between August 1, 2008, and January 31, 2018 and were charged for and successfully 
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completed Excess Capstone Credits, and applied for and/or received student loans or 

payment plans to pay for some or all of their Walden education; excluding (1) the Judge 

presiding over this action (or the Judge or Magistrate presiding over the action through 

which this matter is presented for settlement), and members of their families; (2) the 

defendants, defendants’ subsidiaries, parent companies, successors, predecessors, and any 

entity in which the defendants or their parents have a controlling interest and their current 

or former officers, directors, and employees; (3) persons who properly execute and file a 

timely request for exclusion from the class; and (4) the legal representatives, successors 

or assigns of any such excluded persons. 

5. Plaintiffs’ Counsel and Plaintiffs are hereby appointed to represent the Class. 

Relman Colfax PLLC is hereby appointed as Lead Plaintiffs’ Counsel. 

6. Notice of the class action Settlement was given to all Class Members pursuant to 

the Court’s Order Granting Preliminary Approval of Proposed Class Action Settlement, 

Provisional Certification of Class and Approval of Notice (“Order for Notice and 

Hearing”) and the Court’s Order Granting Approval of Notice to Supplemental List of 

Potential Class Members. The form and method by which notice was given met the 

requirements of due process, Rules 23(c)(2) and 23(e) of the Federal Rules of Civil 

Procedure, constituted the best notice practicable under the circumstances, and 

constituted due and sufficient notice to all persons entitled thereto. 

7. Pursuant to the terms of the Settlement Agreement, to be entitled to participate in 
 

the distribution of the Settlement Fund, each Class Member must submit a Claim Form. 

For Class Members for whom Defendants have sufficient race and/or gender information 

to determine class membership status, the Claim Form shall be substantially in the form 
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attached as Exhibit A. For all other Class Members, the Claim Form shall be substantially 

in the form attached as Exhibit B. The Claims Administrator shall distribute the 

appropriate Claim Forms to Class Members within five (5) days of entry of this Order 

and Final Judgment. The Claim Form must be postmarked or received by the Claims 

Administrator no later than ninety (90) calendar days after the date of entry of this Order. 

Any Claim Form that is not postmarked or received by the Claims Administrator within 

ninety (90) calendar days after the date of entry of this Order shall be deemed untimely, 

an invalid claim, and a waiver by the submitting Claimant of any claim for payment 

under the Settlement Agreement. 

8. The Settlement is in all respects fair, reasonable, and adequate, and it is finally approved. 

The Parties are directed to consummate the Settlement according to the terms of the 

Settlement Agreement. The Settlement Agreement and every term thereof shall be 

deemed incorporated herein as if explicitly set forth and shall have the full force of an 

Order of the Court. 

9. Upon the Effective Date, the Plaintiffs, the Class, and each Class Member shall, by 

operation of this Order and Final Judgment, fully, finally and forever release, acquit, and 

discharge the Released Claims against the Released Persons pursuant to the Settlement 

Agreement. The Plaintiffs, the Class, and each Class Member are hereby permanently 

enjoined and barred from instituting, commencing or prosecuting any Released Claim 

against a Released Person in any action or proceeding in any court or tribunal. 

10. The individuals identified on the list attached hereto as Exhibit C have opted out of the 

Class and are not bound by the Settlement Agreement, Settlement, or Order and Final 
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Judgment, and have not waived, relinquished, or released the right to assert any claims 

against Defendants. 

11. Individuals who received a Thornhill Payment and did not waive confidentiality with 

respect to the settlement of the Thornhill litigation are not members of the Class and are 

not bound by the Settlement Agreement, Settlement, or Order and Final Judgment. 

12. This Order and Final Judgment, the Settlement Agreement, and any and all 

communications between and among the Parties pursuant to or during the negotiation of 

the Settlement shall not constitute, be construed as, or be admissible in evidence as an 

admission of the validity of any claim or defense asserted or fact alleged in the Civil 

Action or of any wrongdoing, fault, violation of law, or liability of any kind on the part of 

the Parties. 

13. Plaintiffs’ Counsel are awarded the sum of $7,125,000 in attorneys’ fees and 

costs, to be paid by Defendants in accordance with the terms of the Settlement 

Agreement. 

14. $25,000 is awarded as a payment to each of the named Plaintiffs Aljanal Carroll, Claudia 

Provost Charles, Tiffany Fair, and Tareion Fluker. 

15. The balance of the funds in the Escrow Account shall be distributed pro rata to Qualified 

Class Members based on the proportion of each Qualified Class Member’s Excess 

Capstone Credits to the sum of all Qualified Class Members’ Excess Capstone Credits, 

except that the amount otherwise due to any Qualified Class Member who received a 

Thornhill Payment shall be reduced by the amount of such Payment so long as such 

Qualified Class Member waived confidentiality with respect to the settlement of the 

Thornhill litigation. 
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16. If for any reason money remains in the Escrow Account or the Administration Costs 

Account one year after distribution of payment from the Escrow Account to Qualified 

Class Members, all such remaining money shall be donated to such non-profit 

organizations dedicated to the furtherance of the civil rights in higher education of Black 

people and women as Plaintiffs select at that time. 

17. Defendants are directed to pay these awards after the Effective Date, as described in the 

Settlement Agreement. 

18. The Claims Administrator shall not be responsible for any of the relief provided to the 

Settlement Class under this Settlement Agreement. For its actions relating to the 

implementation of this Settlement Agreement, to the extent permitted by applicable law, 

the Claims Administrator shall have the same immunity that judges have for their official 

acts. 

19. Pursuant to Rule 7 of the Federal Rules of Appellate Procedure, “in a civil case, the 

district court may require an appellant to file a bond or provide other security in any form 

and amount necessary to ensure payment of costs on appeal.” In light of the Court’s 

ruling regarding the adequacy of the relief afforded by the Settlement, the reaction of the 

Class and the number of Class Members, the Court orders that any appeal of this Order 

must be accompanied by a bond of $150,000. 

20. This Civil Action is hereby dismissed in its entirety on the merits and with prejudice. 
 

Except as otherwise provided in this Order and Final Judgment or in the Settlement 

Agreement, the Parties shall bear their own costs and attorneys’ fees. Without affecting 

the finality of this Order and the Judgment hereby entered, the Court retains exclusive 

jurisdiction over the Parties for all matters relating to the Civil Action and the Settlement, 
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including the administration, interpretation, effectuation, or enforcement of the 

Settlement. 

21. Without further Order of the Court, the Parties may agree to reasonable extensions of 

time to carry out any of the provisions of the Settlement. 

22. Madam Clerk shall close this case. 

 
 

   /S/ 
 
October 17, 2024  ______________________________  

Julie R. Rubin 
United States District Judge 
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EXHIBIT A 
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INSTRUCTIONS 

READ ALL INSTRUCTIONS CAREFULLY BEFORE FILLING OUT THE CLAIM FORM 

1. Fill in all blank spaces in the claim form with clearly printed or typed information. 

2. You must sign and date the claim form. 

3. By signing your claim form, you are declaring under penalty of perjury that the information 
provided is true and correct. Please understand that you could be subject to criminal penalties for 
submitting any false information on your form. 

4. If you have any questions about this form, contact the Claims Administrator at 
 @ssiclaims.com or (  )   -   . There is no fee for any service or assistance provided 
by the Claims Administrator. DO NOT CONTACT THE COURT OR THE CLERK OF THE 
COURT. 

5. Complete your claim form at www. , or mail your signed and completed claim form using 
the enclosed pre-addressed, stamped envelope, by [DATE]. If you do not have the pre-addressed, 
stamped envelope, you may mail your signed and completed claim form to: Carroll v. Walden 
University, LLC Claims Administrator, c/o Settlement Services, Inc., PO Box 10269, 
Tallahassee, FL, 32302-2269 to: YOUR CLAIM FORM MUST BE SUBMITTED ONLINE 
OR POSTMARKED ON OR BEFORE [DATE]. LATE CLAIM FORMS WILL NOT BE 
CONSIDERED. 

6. If your email address or mailing address changes at any time, mail your new address to the 
Claims Administrator at the address above or update it at www. / . Any change of 
address must be in writing and include your signature. 

7. You do not need an attorney to help you submit a claim form. If you do wish to consult an 
attorney, however, you may do so at your own expense. 

8. Please keep a copy of the completed form for your records. 

9. If you believe that you took more or less capstone credits than indicated on the materials provided 
to you, you may submit documents to support that claim. Any documents you submit to show that 
you took a different number of capstone credits at Walden than indicated on the materials 
provided to you will be considered in determining the amount of any monetary payment you are 
eligible to receive. Examples of such documents include, but are not limited to: 

a. Transcripts from Walden; 

b. Signed Walden enrollment agreements; 

c. Walden certificate of completion; 

d. Cancelled checks or other documents showing payment to Walden; or 

e. Emails of letters from or to Walden. 

If you do not dispute the number capstone credits that you took, you do not need to submit any 
documents other than a completed claim form. 
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WALDEN UNIVERSITY CLASS ACTION 
CLAIM FORM 

Aljanal Carroll, et al. v. Walden University, LLC, et al. 
Case No. 1:22-cv-00051-JRR 

 
FULL NAME: [pre-filled] 

Last First Middle 
 

STREET ADDRESS:   [pre-filled]    
Street No. Street Name Apt. No. 

CITY: [pre-filled]  STATE:_ [pre-filled]  ZIP CODE:_ [pre-filled]_ 
 

TELEPHONE: ( )  ( )  
Mobile  Other (please specify) 

EMAIL ADDRESS:   

SOCIAL SECURITY #:  DATE OF BIRTH:   
 

PREFERRED METHOD OF COMMUNICATION (select one): mail email text 

Were you enrolled in Walden University’s Doctor of Business Administration program, or did you begin 
classes in the program, between August 1, 2008, and January 31, 2018? (check one): 

Yes   No   

 
Is _[pre-filled]  the correct number of capstone credits you completed in connection with Walden 
University’s Doctor of Business Administration program between [DATE] and [DATE]? 

 
Yes   No   

If you answered “No,” what is the correct number?  . You are encouraged to submit 
documentation to support your answer. 

If you answered “Yes,” no supporting documentation should be submitted. 
 

 
I declare under penalty of perjury that the foregoing is true and correct. I understand that I could be 
subject to criminal penalties for submitting any false information on this claim form. 

 
 

Signature 

Executed on  
(today’s date) 
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IF SUBMITTING BY MAIL, SEND THIS FORM TO: 
 

Carroll v. Walden University, LLC Claims Administrator 
c/o Settlement Services, Inc. 

PO Box 10269 
Tallahassee, FL, 32302-2269 

 
THIS CLAIM FORM MUST BE POSTMARKED ON OR BEFORE [DATE] 

 
LATE CLAIM FORMS WILL NOT BE CONSIDERED 
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EXHIBIT B 
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INSTRUCTIONS 

READ ALL INSTRUCTIONS CAREFULLY BEFORE FILLING OUT THE CLAIM FORM 

1. Fill in all blank spaces in the claim form with clearly printed or typed information. 

2. You must sign and date the claim form. 

3. By signing your claim form, you are declaring under penalty of perjury that the information 
provided is true and correct. Please understand that you could be subject to criminal penalties for 
submitting any false information on your form. 

4. If you have any questions about this form, contact the Claims Administrator at 
 @ssiclaims.com or (  )   -   . There is no fee for any service or assistance provided 
by the Claims Administrator. DO NOT CONTACT THE COURT OR THE CLERK OF THE 
COURT. 

5. Complete your claim form at www. , or mail your signed and completed claim form using 
the enclosed pre-addressed, stamped envelope, by [DATE]. If you do not have the pre-addressed, 
stamped envelope, you may mail your signed and completed claim form to: Carroll v. Walden 
University, LLC Claims Administrator, c/o Settlement Services, Inc., PO Box 10269, 
Tallahassee, FL, 32302-2269 to: YOUR CLAIM FORM MUST BE SUBMITTED ONLINE 
OR POSTMARKED ON OR BEFORE [DATE]. LATE CLAIM FORMS WILL NOT BE 
CONSIDERED. 

6. If your email address or mailing address changes at any time, mail your new address to the 
Claims Administrator at the address above or update it at www. / . Any change of 
address must be in writing and include your signature. 

7. You do not need an attorney to help you submit a claim form. If you do wish to consult an 
attorney, however, you may do so at your own expense. 

8. Please keep a copy of the completed form for your records. 

9. If you believe that you took more or less capstone credits than indicated on the materials provided 
to you, you may submit documents to support that claim. Any documents you submit to show that 
you took a different number of capstone credits at Walden than indicated on the materials 
provided to you will be considered in determining the amount of any monetary payment you are 
eligible to receive. Examples of such documents include, but are not limited to: 

a. Transcripts from Walden; 

b. Signed Walden enrollment agreements; 

c. Walden certificate of completion; 

d. Cancelled checks or other documents showing payment to Walden; or 

e. Emails of letters from or to Walden. 

If you do not dispute the number of capstone credits that you took, you do not need to submit any 
documents other than a completed claim form. 
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WALDEN UNIVERSITY CLASS ACTION 
CLAIM FORM 

Aljanal Carroll, et al. v. Walden University, LLC, et al. 
Case No. 1:22-cv-00051-JRR 

 
FULL NAME: [pre-filled] 

Last First Middle 
 

STREET ADDRESS:   [pre-filled]    
Street No. Street Name Apt. No. 

CITY: [pre-filled]  STATE:_ [pre-filled]  ZIP CODE:_ [pre-filled]_ 
 

TELEPHONE: ( )  ( )  
Mobile  Other (please specify) 

EMAIL ADDRESS:   

SOCIAL SECURITY #:  DATE OF BIRTH:   
 

PREFERRED METHOD OF COMMUNICATION (select one): mail email text 

Were you enrolled in Walden University’s Doctor of Business Administration program, or did you begin 
classes in the program, between August 1, 2008, and January 31, 2018? (check one): 

Yes   No   

What is your race? (check one): 

Black   Other   

What is your sex? (check one): 

Female   Other   

If you answered “Female,” did you apply for and/or receive student loans or payment plans to pay 
for some or all of your Walden education? (check one): 

Yes   No   

Is _[pre-filled]  the correct number of capstone credits you completed in connection with Walden 
University’s Doctor of Business Administration program between [DATE] and [DATE]? 

 
Yes   No   

If you answered “No,” what is the correct number?  . You are encouraged to submit 
documentation to support your answer. If you answered “Yes,” no supporting documentation 
should be submitted. 

 
 
 

 
2 
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I declare under penalty of perjury that the foregoing is true and correct. I understand that I could be 
subject to criminal penalties for submitting any false information on this claim form. 

 
 

Signature 

 
Executed on  

(today’s date) 

 
IF SUBMITTING BY MAIL, SEND THIS FORM TO: 

 
Carroll v. Walden University, LLC Claims Administrator 

c/o Settlement Services, Inc. 
PO Box 10269 

Tallahassee, FL, 32302-2269 

THIS CLAIM FORM MUST BE POSTMARKED ON OR BEFORE [DATE] 
 

LATE CLAIM FORMS WILL NOT BE CONSIDERED 
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EXHIBIT C 
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WALDEN OPT OUT LIST 
 
 
 
 

Name SSN Address Telephone 
Number 

Antonio McClain -7411 364 Shadetree Lane 
Lawrenceville, GA 30044 

7704034534 

 

Case 1:22-cv-00051-JRR   Document 104   Filed 10/17/24   Page 17 of 17


	EXHIBIT A
	WALDEN UNIVERSITY CLASS ACTION CLAIM FORM

	EXHIBIT B
	WALDEN UNIVERSITY CLASS ACTION CLAIM FORM

	EXHIBIT C

