INTHE UNITED STATES DISTRICT COURT
FOR THE MIDDLE DISTRICT OF FLORIDA
TAMPA DIVISION
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OPPORTUNITY COMMISSION,
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Drefendant

CONSENT BECREE

i This Consent Decree {the "Deoree™) s made and ontered inte by amd bebwaen
Plamifl, the Equal Employment Opportunity Commission (hereinafter refemed to as the

“Commission” or "EEOCTY, and Defendant Hospital Heuschkeeping Systems, Lid, (hepemnalier
referred to as the “Company o “Eﬁ)t%-f&:k;}.d;mz“}, The Commission and Defendant are collectively
referred (o herein as “the Partes.”

2. On June 30, 2005, BEEOC induated this action against Hospisl Housckeeping
Systems, Lid, under Title VI of the Civil Rights Act of 1964, and Title Tof the Civil Righis Actof
199, 1o correct unlawtul emplovment practices on the basis of natlonal origin, and to provide
approprate relief to Gilma Casilio, and other similarly situsted individuals  who were adversely
affected by such practices, EEQC alleges that Defendant vinlated Tule VI by implementing an
Englhish proficiency requirement in Hs workplace and torminaiing Ms, Castillo and others becauss

of their lack of English proficiency. Defendant denies all allegations of discnminatery practices
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rassed by BEOC in ity Complaint,

3, In the interest of resolving this matter, to avord the cost of Hrigation, and as 1 result
of having engaged in comprebensive seulement negotiations, the parties have agreed that this action
should be finally resolved by the entry of this Decree. This Decree is final and binding on the
Partios, their successors and assigns,

% The Parties agree that this Decree rescives all clums alleged against the Defendant
i EEQC Charge Nuwher |50-2004-003590 and the Complaint filed in this action, and constituies

a complete resolution of all claims under Title VI{that were made by the Commission in this action.

5. NOW THEREFORE, the Court having carefully examined the tenms and provisions

of this Decrée, and based on the pleadings filed by the parties, it is ORDERED, ADIUDGED AND
EIECHREED THAT:
JURISDICTION

£, This Court has jurisdiction of the subjecet matter of this action and over the Parties for
the purposes of entening and enforcing this Deerce.
No party shall contest purisdiction of this federal court to enforce this Decree and it
terms of the right of the FEOC 10 seck enfarcement in the event Defendant breaches any of the terms
of this Deeres,

GENERAL PROVISIONS

B Detondant, s officers, and employees, are bereby enjoined from engaging in conduet
which violates Title VIEof the Civd Righis Act of 1964, as amended, by adversely affecting the
terms ard conditions of any individual’s employment because of thedr national origin, Defendant

agrees not 1o impose English fluency as a condition of employment unless fluency in English s

=3
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requived for the effective performance of the position,

9. Defendant, its officers, and employees, are hereby enjoined from discriminating
against any employvee who opposes any of Befendant’s practices which the eruployee believes to be

unfawful employment discriminasion, who files a charge of discrimination with the ERQC alleging

viofation{s} of such statite; who cooperates with the EEOC in the investigation andfor prosecution
of any charge of discrimination; or who cooperated in the investigation or prosecution of this case.

DISCRIMINATION POLICY AND TRAINING

16, Defendant has established a written policy against discrimination which is attached

Diefencan agrees that 2l of 1ts amplovees and munagers will be provided a complete
capy of its palicy against discrimination in English and Spanish within thirty (30} days of the entry
of this Decree. Defendant also agrees that all new employees shall be given a copy of its pobiey
against discrimination within their frst week of employment with the Defendant.
oo In order to further ensure ihe effecive implementation of Defendant’s anti-
scrimination policy, Defendant will conduct 8 two (2) hour annual training for all of s job site
Drirectors vegarding Title VI with specitic emphasis onthe prohibition of discrimination on the basis
of pational onigmn, the potentially diseriminatory nature sod tmpact of English fluency roguirement
policies, and emplovees” rights to egual emplovment opportunities under Title VIL Defendantagrees
e provide the BEGC, at least two weeks notice before 3 conducts its tralning sessionds), with the
date(sy and location(s) of the wraining, the identification of the raining materials (o be used at the
tratng session, and & general descripion of the category of employees who will be n attendance
al the raming. The wraining will be conducted by Jefifrey S. Totten or another designated company

represeniative. Additonally, Defondant agrees that the BEEOC shall, at the EEOC s discretion. be
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i attendance at sach taining session(s), with reasonable advance notice to Defendant.

iy Diefendant sgrees that the waining described in paragraph 1 shall ke place snnually
in December of cach year. The firgt training pursuant fo this Consent Decroe will take place by
December 30, 2006, Defendant further agrees that the discrimination policy and training materials
wiilized for the raiming deseribed tn paragraph 11 shall be presented to and explained to all existing
sob site Directors and Assistant Directors who did not atend the annual taining; and to all new job
site Directors and Assistant Divectors within thirty (30 davs of being placed in that position, for the
duration of this Decree,

POSTING

Pa Defendant will post a lammated 11 x 14 copy of the Nodice, attached as Exhibit B,
no kater than August 31, 2006, Said notice shall be posted at Defendant’s office in Doctors Hospital
of Sarasota for the duration of this Decree in o conspicuous location accessible to all employees such

as an emploves bulletin board and/or breah/lunch room.

MONITORING

P4 Dretendant will retain at its corporate office mn Austin, Texas all emploviment and/or
fvestigative records refating in any way o any complaint or allegation of national origin
diserimination at Defendant’s Flortda locations for the duration of this Decree and as required under
federal law,

J

L

Defendant will certify o the EEOC seri-annually throughout the duration of this
Decree that 1 is i complinnce with all aspects of this Decrce. The first such cernfication will be dug

ney fater than thirty(30) days from the first training provided pursusot w paragraph 11, With each

ceritficanon Defendan: will further provide the BEOC with the name, address, and phone rumber
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af any person wheo atieges they have been diseriminated against on the basis of theirnational origin
while working for Diefendant during the preceding six month period. Defendant will also state the
actions taken in response to each such allegation and provide any and all documentation associated
with such complamt. The certifications required 1o be submitted to the EEOC pursiant 1o this
Consent Decree shall be maled with the notation HOSPITAL HOUSEKEEPING SYSTEMS, LTD.
to: United States Equal Emplovment Opportunity Commission, Attention; Office of the Regional
Attorney, | Biscayne Tower, Suite 2700, 2 South Biscayne Boulevard, Miami, FI 33131
MONETARY RELIEF

16, Defendant agrees o pay a ol amount of S10.000.00 (Ten thousand dolars) o
resolve this Hugation, The pavment referenced horemn shall issue within fifteen (15} calendar days
from the Court’s execution of this Decree. The monies shadl be distributed as set forth below in

Exhibit C sttached hereto,

et

I Defondant fuils o tender the above-mentioned pavment as set fonth in paragraph

16 above, then Defendant’s shall pavintereston the defaulted payment at the rate calouiated pursuant
o 26 UB.C. Seetion 6621 (h) until the same is paid, and besr any addivional costs incurred by the
EECGC caused by the non-compliance or delay of the Defendant.
'ENF@RCEMENT OF DECREE
18, The Commission shall have independent suthonity to seek the judicwd enforcoment

of any aspect, lerm or provision of this Dearee.

COSTES
19 Fach Party shall bear its own costs associated with this litigation.
5
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DURATION OF CONSENT DECREE
26, The duration of this Decree shall be three (3) vears from the date of entry of the
Decree
21 The Court will take whatever measures necessary to effoctuate the terms of this
Blacree,

SO ORDERED, ADJUDGED AND DECREED, this ijday of fuly, 2006,

(et

JAMBE DY WHITTEMORE
UNIMERSTATES DISTRICT IUDGE

AGREED TOn
FORTTHE PLAINTIFF,
UNITED STATES EQUAL EMPLOYMENT OPPORTUNITY COMMISSION

By.  w/Delner Pranklin-Thomas Date: June 26, 2006
Delner Franklin-Thomas
Regional Attomey
US EQUAL EMPLOYMENT OPPORTUNITY COMMISSION
Miami District Office
One Biscayne Tower, Suite 2700
2 South Biscayne Boulevard
Niamu, Florida 33131
Telephone: (3057 BOR- 1783
Facsimite: {305y 208-1 835

&
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EXHIBIT A

{Hospital Housekeeping’s Anti-Discrimination Policy)

Case 8:05-cv-01231-JDW-TBM  Document 19

Filed 06/30/2006
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Policy sad Provedures

HHS

Efferrive Dram Sutigent
31002 i NOMN-DISCRIMATION AND SEXUAL HARASEMENT POLICY
Bevisis Dave Bspartment Polizy Number
H LABOR FOLICY & PROCEDURES | 11 - MIANUAL
Authortesd Sigastare
Page Lof §
POLICY

It is, and shall continue to be, the policy of HHE that all employees and their work environment sheuld be free
Frowm alf forms of uplawiul harassment and intimidation, HHS dees not and will not perwit employees o
engage in wnlawhid discriminatory practices, sexual hamssmoent, or barsssment bused oft race, color, religion,
sex (gengier), natonsl origin, age, disability or swtus a8 5 veteran, Undawfid harsssment by any emploves of
supervisor s siriotly probibited.

Harassment is verbal ov physical conduct thay demigrates or shows hostiity toward an individual because of
their sace, color, religion, sex (gender), national origin, sge, disability or status 05 3 veteran and that creates an
mtimidating, hostile or offensive working environment.  Harsssment may include, but is not necessarily
limited to, epithets, shurs, jokes, or other verbal or physicsl conduet relating to an individual’s race, color,
redigion, sex {gender), nationel origin, age, dissbility, or status 8s & veteran,

Sexual hamassrment consists of unwelcome sexual advances, yequest for sexual favors and other verbal or
phiysical conduct of s sexual nature that cretes an offensive or hostile work atmosphere,

Any employee who believes that they are being sexually harassed, or harassed on the basis of race, color,
rebigion, sex {gender}, national origin, sge, disability or status ss a veteran should immediately report their
cancerns o the next level of supervision, the Vice President, or to the Human Resources Deparument of HHS.
The complaint will be prompaly investigated and if it is determined that harassmient has occurred, HHS will
iake the appropriste disciplinary action, up to end including termination of the offending employee. No
employer will be retaliated against for fling « complaint. A1l complaints will be handled in confidence.
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EXHIBIT B

NOTICE TO ALL EMPLOYEES
POSTED PURSUANT TO A CONSENT DECREE BETWEEN THE
UNITED STATES EQUAL EMPLOYMENT QPPORTUNITY COMMISSION
AND HOSPITAL HOUSEKEEPING SYSTEMS, L1

‘This Netice is being posted pursuant to a Consent Decres entercd by the Court in EEOC v. Hospital
Housckeeping Systems, Lid, Civib Action No, §.05-CV-01 23 LIDW.-TBM | Hospital Housckeeping
Systems, Lid. has agreed that it will not diseriminate against employees on the basis of their national
arigin 1 violaton of Tite Vil of the Civil Rights Aa of 1964 0Title VIET)L Tite VI protects
individuals from employment discrimination because of their race, religion, color, national onigin,
or sex. Hospiia! Housckeeping Systems, Lid, will not condone employment diserimination of any
kind as set fanth in foderal anti-diserimination laws.

Furthermore, Hospital Housekeeping Systerns, Lid. assures 1is emplovees that it supports Tite VI
and will not take any action against an individual because hedshe has exercised his'her rights under
the Taw o oppose discrimsinatory acts or o file charges with the EROC,

Appropriate corrective action, up o and including termination, shall be taken against any employes
{mcluding managemient personned} found 1o violaie the policies regarding discrimination, based upon
the circumstances involved.

This notice shall remain posted for theee (3) voars from the date signed. Emplovees or applesats
for employvment whe have questions abeout their rights under Title VI3 or any other federal anti-
discrimination law may felephone the Miami Districs Officeof the Egual Brmploviment Opportunity
Comrmssion at 1-B00.669-40600,

Signed this day of e,

Jefliev 8. Touen
Hospial Housekeeping Svstems, inc,

DO NOT REMOVE BEFORE  July, 2009,
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EXHIBIT C

Worder to reselve EEOC v, Hospitgd Housekeening Svetems, Lid Civil Action N, 80050V

Q1231309 TEM, Hospital Housekeeping Svstems, Lid. shall pay the wtal amount of $10,080.00
te be distributed as follows:

%ad

DPefondant will pay Gilma Castillo § 1000000 which shall De representative of
compensatory damages. The Defendans shall issue a form 1099 o Ms, Castilio
substantiating same.

Pretendant shall iseue the cheeks i Ms. Castifio’s name and mail w her, cortified
vt recoip requasted, 1o Gilma Castiflo, 146 Camelia Street, Nokomis, B 38275

The paviments roferenced bevein shall issoe within fifleen (133 calendar days from the
Congrt’s entry of this Decroe, Coples of the payment checks shall be forwarded to the
atention of Carla | Von Gredfd] Seafor Trial Asorney, US. Equal Emplovment

Opporuity Commission, 501 Fast Polk Street, Suite 1000, Tarnpa, FI 33602

31
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