
COSSEN1' DECREE 

Plainrift thc Equal Er~iploymcnr Opportunity C'ommisslon thcrcinaftcr rcfmcd to as r! 

(hcrcinaficr rcfcncd to 3 s  "i'at!erson" nr 'Tkfcnciants"), l'h: Conimission. Plainti tTInrcnmor an 

Dcfcndanrs are sotlcctivcly rcfcrrcd IO hcrcin 35 "tbc Panics." 

7 . On Scprcmbcr 2 8 .  7004. EEOC iniriatcd !his rictwn by filing its Co~itplaini in th 

United Slatcb District Court for it12 Sl~dcllc IXstri~r of Florida. T m p a  Division. Ci\4 :Icriun 6:W 
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to. arncndtnents autl~orized by the Cii'il Rights Act of 199 1.43 U.S.C. Scctioti 2 0 0 0 ~  dsry .  ("Titl 

VII") by pcniiitting Mrs. Wallacc io be subjoctcd to scxtral h;irass~t~ent by o co~wrkcr ,  tin employe 

of thc Dcfcndanb. EEOC's Complaint further allcgcb that Defendants subscclucmtly rctaliated again! 

Mrs. Wrtll;rcc for complaining ofthc unlaivfr~l scxual harassment by ultcring thc t e r m  andconditior 

of her employmcnt Icoding ro her constructi~c discharge. 

3. On Ocrobcr 36.2004. 'l'cni Waili~cc lilcd a blotion to Intcrvenc'. \vhich n - ~ s  grantc 

by thc Court on Nowmbcr 23. 2004. Trrri \Vallcicc's Complaint pleads causcs of action for scxu 

harassment and rcraliation under 'I'itle VLI as wcll 3s undcr the Florida Civil Rights Act of 1992. 

3. Dcfc~~dants dcny all claims alleged in the Complaints tilcd in this acrhn. 

5 .  In the intcrcsts ofrcsolving this maim, lo avoid thc costs oflitigation. and as a rest 

of having engaged incomprehcnsive scttlenum ricgoriations, thc I'ar~ies haw agrccd that this actic 

should he tinally rcsolvcd by entry of this Dccrcc. This I>ccrce is final and binding upon thc Partic 

[heir successors and assigns. 

6.  Tbc Parties agrec that this Decrcr rcsolvcs all clairw alleged against thc Dcfcndal 

in EEOC Chargc Nu. 150-A2-2819 and the Conlplnints tiled in this action. and consritutci 

c0111pIctc rcso lu t i~~i  of all clain~s undcr Title VII [hat wcrc rnadc by thc Commission and Plaint 

Intcncuor in this action. 

7. NOW. TIIEREFOKE. thc Courr having carcfidly csamincd the tmnsand provisit 

of this Decree, and hascci on rhc pleadings filcd by thc panics, i t  is OIWERED. ADJUIIGED A? 

DECREED 'I't IAT: 

JURISDICTIOS 

8. This Colin has jurisdiction of thc sub.icct niattcr of this action and oscr thc Parties 
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thc purpose:, of C T I I C ~ ~ T I S  and enforcing this Decrcc. 

9. No party shall conrcsr ji~riscliciior~ of'this i'dcral court to cnforco this Dccrce and 

tcrmsor tho right ofthc tl-1OC to seek enforcenicni in rtlc c\crlt Dcfcnclanr breaches any of the ten 

of this Dccrcc. 

GE3EHAL PHQC'ISIOSS 

10. Ucfcnrllrnts,  heir officers, and cn.rployccs, are cnjoincd from engaging iil condt 

\r.hicli violates Titlc VII of rhc Cit i l  Rights Act of 1964, as an~cndcd. by advcrscly alTccring t 

tonrls and conditions of any individual's ~rnploymct.~t bccause of thcir gender. 

1 1.  Dcfcnhnts. their officers. and eniployccs, arc cnjoincd from retaliating ayainst a 

cmploytt. who oppuscs any of Defendants' practices which the employee bclievcs to be unlaw: 

m p l u p c n t  discrimination. ivho filcs a charge of discrinlination with thc EEOC allegi 

 violation!^) of such srature: who coopcmtcs with the EEOC in thc investigation and or prosecuti 

of any chargc of discrimination; or 3.\*ho cooporatcd in tllc investigation or prosecution of this ca: 

DISCRI3IlSA'I'IO.V POLICY ASD TRAIXING 

12. Defendants have estublishcd a writtcn policy against scxual hiuassrnrnt which 

at~ochcd as Exhibir A. Defendants a g e c  that till ofihcir cmployccs and rnanagms in their Orlan 

branch will be provided a cop): of thc policy against scxiinl harassment no later than Dcccnlbcr : 

2005. 

13. In ordcr to hrther cnsurc rhc cffcctivc irnplcnii.ntaiion of' Dcfmdants' an 

discrin~ination policy, Defendants ivill conduct a two (2) hour a r m a l  intcracrivc training for all 

rhcir cmployccs in Dcknclatits' Orlando branch with spccitic anpl~as is  on recognizing harassmc 

and on i t x  propcr ytoccdure to be foilowcd it' they bccomc aware of hi~rassnicnt in the workpli 
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or ~t'thcy rcccivc complaints of discrimination. Dcfcndants agrcc to provide the EEOC. at least tw 

uccks notlcc beforc they conducts thc training scssionrs), \vith the datc(s) and locstion(sl of rh 

rraining, the identitication of the mining niatcrinb to bc used at thc training scssinn, and a gcncn 

dcscrip~ior~ o f ~ h c  caiogory of cn~p loycc~  ~ s h o  \\.ill bc in attendance a[ thc training. 'Shc training wi 

he conducted by a human resources rcprcsentativc or designxed counscl. 

14. Defendant ugrccs that the training described in paragraph 1 1  shall be conducte 

within ninety (90 )  d u p  of the cntr). ofthis Ducrec. And, should Ihcrcrrficr take placc aru~ually in th 

samc iomar. by October 3 1. for thc durnriun ot'this Decrcc. Dcfcniiants funhcr agrcc that the polic 

and training nutcrials urilizcd for the  raining dacribud in paragraph 1 I shall bc prcscntcd to an 

csplained lo a11 new nlanagcrs and supcnisors in thc Orlando branch, st bo did not atlend the annu: 

training, uithin rhiny (30)  d a n  of being placed in s managelncnt or supervisory position. 

POSTISG 

15. Dct;.nhnts s i l l  post a Iamilrnrcci I 1  .u 14 copy of rhc Yot~cc,  attacf~cd as Eshibit I 

nu Iatcr than t i f t~cn ( I 5 )  celcndardays fro111 the cxccution of this Dccrw. Said noticc shall bc postc 

at Defendants' Orlando branch for the duration of this I)i-cree in a conspicuous location accasib 

to all cmployn-s such as an e n l p l o y ~ ~  bullctin board and or break lunch room. 

;\lOSll'OHING 

16. Dekndanis \r.ill main  all cn~ploymcnt and or invcstiptive records relating in ar 

way to any complaint or allcyiion of sexual harassment relating to thc Orlando branch for ti 

duration of this Dccrcc and as required undcr fedcral law. 

1 ?. Dcfi.n&nts \\.ill ccrtif?. 11) thc EEOC annuallyrhrougho~ir the duraiion of this Decrc 

ihat i t  ih:? arc in con~pliance ith 411 aspects ot'thii Dccrcc. Thc iirst such ccniticlition wll bc dl 
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no later than thtny(30) da)s from the firs: training pro\ ided pursuant t o  paragraph 1 1. Thereafter 

cach certiticntion u i l l  be duc no Iarcr than Drcsnrbcr 3 I "  for thc duration of this Dccree. With C ~ C !  

certification Dofcndanrs trill further provide thc IiEOC with thc numc, address, and phonc numhe 

t>f an) pcrwn .i! Orlmtlo brdnch who atkgcr they haic bccn wxually har.issod tshilc w r k ~ n :  

for Dcfcndanr durirlg rhe prececlmg S I X  month pcriod. Uefendanrs will also sratc [he actions takcs 

in response to each such allegation and provide any and all documentation associated with suc 

complainr. ?'he certifications required to he suhmittcd to the EtOC pursuant to this Consent Decre 

h ~ l l  bc n~ailud {sith rhc notation PAlTEKSOh MOKITORING to: Uni~cd  S K I ~ S  Eyuc. 

Employment Opportunity Comtn~jsion. .Atrcntion: Ofiicc of the Rcgional Atronq-. 1 Biscayn 

'I'o\vt.r, Suttr' 2700. 2 South B1sca)nc Boulciard, Xliami, FI 33 13 1 .  

3IQNETARY RELIEF 

1 X. Deferitlants agrec to pa) a total amount of S I 50.00.00 to rcsolt e [his Iitigarion. Th 

pajment.; r e f m n c d  hcrein shall issue isithin thin) (30) calcndnr days from the Court's evrcutio 

of this Decree. Thc monies hhall bc distriburcd as sct tbnh bclov. in Exhbit  C attached hcrcto. 

I .  If Defendants fail to tcndcr rhe abo\ e-mentioned payncnts a, set forth in 

paragraph IS ,~bo\:c, then Dcfcndanrs shall pay interest on the defaulted paynent at the ra  

calcularcd purmint to 26 U.S.C. Section 061 1 (h)  until the samc is paid. and bear any additional eos 

tncurrd by fhc' EEOC mused by thc non-con~pliancc or dclay of the Ilefcndants. 

ESFOKCE3IKSI' OF IIECNEE 

i9. The Commisjion shall have indcpendcnt authoriry to scck the judiiial cniorccnw 

of any aspect. !c'ml or provision ofthis t)t'crcc'. 

COSTS 
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UU~P ST:\TES DISTRICT il W i E  

r - ,  

by: i J & t r . o ; a ~  /,/d3/1'i, 
Dclner Franklin-Thomas 
Regional Attorney 
U.S. EQUAL EMP1,OYhlENT OPPORTLBITY COXlhllSSION 
Miami District O f i c e  
One Biscayne Toxver. Suite 2700 
3 South Bisca>ne Boulr twd 
Viami, Florida 33 13 1 
Tcltphonc: (305) 530-6001 
Facsimiiu: (305) 536-4494 
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:\GREED TO: 
FOR Tf IE DEFFSD.4XTS: P.UTF,RSOS COMP.-\LIFS, IhC'. & PATTERS01 DFST; 
SUPPLY. ISC. 

Date: 
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EXHIBIT A 
(Patterson's Anti-Hari~ssrnent Policy) 
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Patterson is comrnirtcd to the principlcs of cqual employment opportunity It is the po 
Patterson oot to discriminate on the basis of race, sex, color, age, reUgion, national I 

disability, veteran status or other protected dass status as requircd by any applicable fcdcral 
or local law. 

Furtl~er, it is Patterson's policy to recruit, Mrc, train and promote aII p c r s o ~ s  in all job titles, i 
administer personnel actions such as compensation, benefits, transfek, company-sponsored 
ing, education and tuitlon assistance, as well as social and recreationid programs, without reg 
race, sex, color,age, religion, national origin, disabifity,vctcran status or other protected dass 
as requircd by any applicable federal, state, or local law. Patterson makes cmployment dccisic 
fitrthtr the principles of equal employnlent opportunity and to comply with all. applicable 
and regulations. Patterson will make pqmotional decisions in accord with principles of 
cmployrnenl opprtunlty by imposing only vafid rcquircmalts for pronotional opprruuliic 

It is Patterson's policy not to discriunlnatt against quhficd individuals with disabilities ;u 
pmvide rtasonabie accomodations as requircd by applicable fdd, state, and 1 0 4  lac 
otherwise qualified applicants and employees. It is the responsibility of the cmployee to in 
his or her managcr, prefenbly in writing, if thc cmployee believes that a rcasor 
accommodatior~ is required due to a disability. lhployecs must state, to the best of tlielr al 
the specific work change, adjwtmcnt, or accommodation requested. 

Reporting Proca 
If an employee bclicves there im been a violation of this policy, he 'or she should immcdi 
report the violation to his or her manager or other member of management listed in the Repo: 
Procedure desuibcd in the Stxual Harassment policy in this handbook. Patterson does 
tolerate any retaliation or intimidation directed towards anyone who reports a suspected vioh 
of this policy or participates in the investigation of such a report. Fmployees shouId immedi; 
report my retaliation or intimidation using the Reporting Procedure described in the Sc 
Harassment poky. 

@ s=& Harassment 
S c x u a l  harassment is prohibited and will not be tolerated. This policy a h  prohibits sa 
fiuassment by members of the samc gender. Retaliation a @ m  a person who reports 
complains about xmal harassment, or who participates in rhe investigation of a m a 1  hanssm 

DEF 0026 
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complaint is also prohibited. Any: employee of Patterson found to have violatcd this 
subject to disciplinary action, which may include termination of cmployment. 

DeE 
IJnweIcome sexual advances, rcqucsw for sexual favors, and other verbal or physical con< 
sexual naturc constitutes s-1 lwassmcnt when: 

Subnlissiom to the coi~duct is made either explicitly or implicitly a term or ci 
of ctnployment; . - : Submission to or reje&ion of the conduct is used as a hctor in cmployment d4 
affecting an individual; or 
The conduct unreasonably interfcrcs with an indivjdual's cmployment or: cre. 
intimidating, hostile, or offensive unployment cnvironmcnt 

. -. 
Some examples of conduct which may constitute sa-ual hharassment, depending 
circumstances, include but arc not l i i t c d  to, the follo~viag: . 

Rcpcatcd and unwelcome suggestions regarding, or invitations to, social engagem 
social events; or 

*Any indication, expressed or implied, that any aspect of employment conditic 
personal safety depcnds or may depend on the granting of-  sexual favors 01 

miiljngness to accept or tolerate conduct or communication of a sexual nature; or 
Unwelcome or coerced physical proximity or physical contact which is of a sexual 
or scmalfy motivated; or 
The deliberate use of offensivc or dcmcanlng tams which have a sclrual connotati 

*The dciihcrate aeation of an intimidating, hostile or offensivc atmosphex, th 
conduct or ~~~'lltllunication of a S Q N ~  naturc, including diny jokes, graphic or s u e  
comrntnts about an individual's dress or body; or 
Inappropriate remarks of a s m a i  nature. 

Reporting Proa 
If an cmploycc believes he or she has been sexually harassed by another employee, a 'm 
management person, a vendor, consultant, custonler or  any other person whom the cmp 
encountas in the course of employment, whether the opposite or  same sex, or if an emp 
observcs suspected sexual hanssment, the employce should irnmediatcly report the conduct 
or her irnmediatc manager, Pegion manager, a vice president or a human resource represcnra 

Anyone, including manqps,  who receives a report or complaint of sexual hxassmmt st 
immediately report it to the Human Resource Department in writing at 1031 Mendota He 

C 

Road, St. Paul, Mimesou 55120 or by telephone at 800-328-5536. 

If a human resource representative is unavailable or if the report or complaint invdves a Ilu 
resource representadvc, thc individual receiving the report or complaint shonld irnmcdi: 
report it to the president: If a comnplaint is made to myone else, the complainant rjsks 
possibility that it will not comc to the attcfltion of tile appropriate management and,therefore, 
not be acted upon. 

3 DEF 09270 
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II ...& A I u u a l l L L ~ ~ ~  ALULCUA S, IL S L ~ W I ~ C L  vc IrnmCufxCiy reporrea to any of tllt 
listed above. Patterson does not tolerate any retaliation or intimidation directed tow 
who makes a complaint or report of sexual Inrassment or who participates in the inv 
a complaint. The reporting proccdurc: described above should also bc used if a 
believes he or she hw been subjected to prohibited rctaUation or intimidation. 

Investigation and Reisporn 
Complaints or  ports of sexual hmsrncnt made'to any of the individuals listed ab 
promptly invcstigatcd. The timing and specik nahue of the investigation of any comp 
determined by the designated investigaror. Although investigations wiU be cond . - "sensitivity to conftdentiallty iGues, lnvestigdtive information will be communicated as : 
to those with a need to know. Because the ciraunstances of evuy complaint or repo 
harassment arc different, the ' investigator will usc discretion and flexibility in con 
appropriate investigzrion of and formulating an appropriate! response to cach cornpI.;rjul 
consistent with ~ a t t c r ~ & * s  p o k y  against sexual harassment Lf the investigation in&( 
violation of rllis policy may have occurrkd, timely and appropriate action -will be taker 
fbund to havc committed a violation of this policy may be subject to a broac 
consequences, up to and including termination of employment. 

P-zltterson strictly prohibits conduct that denigrates or shows hostility or aversion 
individual because of his or her race, sex, color, age, reitgion, national origin, disabili 
status or other protected dass status as required by law, and that: 

Ha5 thc purpose or eff& of creating m inthnidatkg, hmilc, or offen 
environment; . 
Has the purpose or effect of urnsonably interfcrfng with ail individt 
perforrnmcc; or 
Otherwise adversely affects an individual's employment opponunities. 

Dt 
. Dcpcnding on the circumstances, prohibited hm&rnmt may include, but is not limitcd 

Epithets, slurs, derogatory words or negative stereotypes; 
OffenSiM, threatening, intimidating, or hostile acts or behaviors; 
Written or graphic materials (including, for example, pictures, calendars, c-I 
scre& savers); and 
Written, verbal, or physical acts that purport to be cartoons, jokes or pranks. 

Reporting Pr 
I f  an employee belicvcs there has becn a vjolation of this policy, he or she should iau 
report the vioIation by following the Reporting Procedue c ~ n t a h e d  in the Sexual Ha 
policy in this handbook. 

Patterson docs not tolerate any retaliation or intimidation directed t o m &  anyone who 
complaint of harassment or who panicipates in the investigation of a complaint Rt 

4 DEF 00 
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SO'I'ICE '1.0 ALL E31PLOYEES 
POS'I'EI) YURSUAY'I' '1.0 :I CONSEN'I' DECREE BK'I'\\'Ele:N T H E  

UYITED STATES EQUAL E.\IPLOl.hIENT OYPQRTUSITY CO>I.\lISSION h N D  
PA'ITERSOS COMPASIES, ISC. S; PATTERSOS DENTAL SUPPLY. 19C 

This norice is bcing posted pursuant to a Conscnr Dccrec cnt~rcd by thc Court in ElXK * 

Partcrson Cornuanics, Inc. & Patterson Dcntal Sunolv. Inc.. Patterson has agrccd that it will no1 
dixcrirninatc against employcvs on the basis of gender in violation of Title V11 of &L. Ci\ il Righi 
Art of 196.) ("Title i ' I I") .  Title VII protects individuals from cmplo>ment discrimination 
bccausc of thoir race, religion. color, national origin, or sex. Pattcrson will not condonc 
ctnployncnt discriminarion of any kind as set forth in fcdcrrrl anri-discrimination l a w ,  

Furthcrmurc, Patterson. assures its cniploycrs that it supports 'Sitle VII and will not takc 
any action against an individual bc'causc hc'shc has cscrciscd h i s , h~ r  rights under rhc law ro 
opposc discriminatory acts or to file charges with thc EEOC. 

Appropriate corrective action, up ru and including tcm~ination, shrill bc rakcn ngrtinst any 
cniploycc iincluding nmagcmcnt personnel) found to violate the policies regarding 
discrimination. bascd upon thc circumstances involved. 

. . I h ~ s  noricc shall remain posted for thrcc (3) !ears from the date signed. Employees or 
applicants for cmploymc.nt who have qucslions about thcir rights uadcr Tide VI1 or any o h  
icdcral anti-discrimination law may tclcphonc thc Miami District Ofticc of thc Equal 
Employment Opportunity Conmlission at 1-800-669-4000. 

Siyncd this - day of .?OOj. 

PRESIDEST 
PATTERSOX COMPANIES, IXC. 
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In order to resolve EEOC v. Patterson Colwnics .  Inc. & Patterson Dental SuftPIV,.1 
Case Yo. 6:04-CY-0 1423-JA-KRS, Patterson Companies, Inc. and Patterson Denrat Supply. Inc.. sl 
pa) thc total dmotlnt ot' S 1 50.0W) 00 to be d~stributccl as folio\\ s: 

1 .  Defend;lnts will pay Tem \YallaceT\ven[y Fi\ e Thousand Dollars and 00i1 00 Ce. 
(525,000.00) in the form of a check rnrrde to the order of Tcrri Wallace. 1 
pajment shall be representative of lost tvages. Defendant agrees to malie 
~. i t l~holdings as rcquircd by law and to pay the onlploycrs share of social secu 
\vithholding and issue a foml 'A7-2 for same. 

2 .  Defendants ti ill pay Tcrri CValIace Sixty Thousand Four tiurldrcd Sixty Sine 
Dollars and 6311 00 Cents (560,469.62) in the form of a check made to the order 
Terri Wallace. This pajmenr shall bc rcprescnratii c ofcompensatory damages. - 
Dcfendants shall issue a form 1099 to Mrs. Wallace itemizing same. 

3. Defendants will also pay Sixty-Four Thousand Five Hu~ldred Thirty Dollars : 
35 LOO Cents (S64.530.3S) in thc fonn of a check rnade ro the order of Jill 
Schlvartz S: Associates, P.X. representing attorney fees and costs, and shall issue 
I.R.S. fimn 1099 to Jill S. Sch\van;. 8: Associates. P.A. i t z m i h g  same. 

1. Defendant shall issue the checks referenced in 1. 2 and 3 of Exhibit C herein, 
\\,\thin thirty (30) calendar days from the Court's execution of this Decree to Jil 
S c h ~ a r t ~  & Associales, P A . .  160 North Piirk At enue, Winter Park, FL 32789 1 
certified mail with a return receipt requested. Copies of the patmrlnt checks shi 
be fonvardeci to the artention of Carla J. Yon GreilT, Senior Trial Atlonxy, U.S 
Equal Employnrnt Opportunity Commission. 501 East Polk Street. Suite 1 0 0 ,  
Tampa. Fl, 33602. 
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