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AGENCY IMPLEMENTATION PLAN/TRACKING REPORT

DEPARTMENT/OFFICE: Office of Policies and Procedures INITIATIVE: Wemen Prisoners of DCDC v.D.C
Civil Action 93-2052
LEAD PERSON: Ronald §. McClain TELRPHONE: (202) 673-7410 . DATE OF UPDATE: May 6, 1998
Chief, Office of Policies & Procedures
STATUS: Compliance or Non-Compliance
I Compliance state how achicved and sttached supporting
RESPONSIBLE docurwentation, if any.
MAJOR TASK PERSON/AGENCY COMPLETION DATE 1 Non-complismcs state reason, remedy, and  mew completion date.
PLANNED ACTUAL
1. SEXUAL MISCONDUCT AGAINST INMATES
4. Within 60 &y;. the Defendants shall write and follow a Betty Green 32095 Compliance: DO 3350.2B, “Sexual Misconduct Agsinst inmates®
Department Order prohibiting sexual misconduct against (10/1597 Rev.) dated 10/15/97 has been distributed to DCDC employees. All
inmates involving District of Columbia Department of employees have signed Acknowledgment Receipt for D.O. 3350.2B.
Corrections (DCDC) employces and women prisoners. The Sexwel Misconduct training commenced February, 1998. The D.O.
Defendants shall post and circulate the Department Order ia has been posted in all iamate housing units.
accordance with depastmental policy.
s. Under this policy the DCDC has the obligation to take Betty Green 372095 Compliance. Contsined in DO 3350.2B. Staff refresher training
ppropriate sieps 10 P nd remedy sexual misconduct begas 2498 ia complisace with the Depestment Ovder dated
against inmates commitied by its own employees. 10/1597.
7. Penaltics for prohibited conduct under the policy shall be Betty Green 320095 Compliance. Contained is DO 3350.2B. Penalties for prohibited
& ined by the Di of the DCDC within 30 days. conduct may be found st Attachment | of the Depantment Order, also
references DPM Section 1608.2.
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AGENCY IMPLEMENTATION PLAN/TRACKING REPORT

DEPARTMENT/OFFICE: D. C. Detention Facility

INITIATIVE: Women Prisoners of DCDC v. D. C., et al.

Civil Action No. 93-2052

LEAD PERSON: Mario Randle TELEPHONE: 673-8201 DATE OF UPDATE: May 7, 1998
Acting Warden
MAJOR TASK COMPLETION DATE | STATUS: Compliance or Non-
compliance
RESPONSIBLE If "Non-compliance" state reason,
PERSON/AGENCY remedy, and new completion.
IF "Compliance” state how
achieved and attach
documentation.
PLANNED
ACTUAL
1. mnmm MRS
q. Within 60 days, the Defendants shall Shirley 12/93 3/9% Compliant. Post Order was amended to
write and follow a Department Order Williams

prohibiting sexual harassment
involving District of Columbia
Department of Corrections employees
and women prisoners. The Defendants
shall post and circulate the
Department Order in accordance with
departmental policy.

Women prisoners shall be able to
Ba. report instances of sexual
harassment through the existing
Inmate Grievance Procedure (IGP) as
specified in Department Order
4030.1D.

8b. The Defendants shall strictly adhere
to the Inmate Grievance Procedure
and shall establish an Inmate
Grievance Advisory Committee {IGAC)
as required by Section VII{c) of
Department Order 4030.1d.

reflect prohibition against sexual
harassment/misconduct. See attachment
to report dated 5/7/90.

Compliant. Momen inmates are able to
make confidential reports of sexual
misconduct via the IGP process. As of
$/14/99 there were 73 female inmates
housed at CDF. Further, women inmates
can make reports via the 24-hour
telephone hot line, the number of which
is posted in at least two areas in all
housing units along with Department
order 3350.28B.

Compliance: An IGAC meeting was held
on 3/24/98. The next meeting is
scheduled for 4/24/98. IGP meeting
minutes are attached.




9:40 ;CDF ASST. ADM. PRGMS—CCA/CTF HEALTH SVCES:# 2/ 3

v 3-29-98

SENT BY:DC JAIL
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DEPARTMENT/OFFICR: D. €. Detention Facility

INITIATIVR: Women Prisonexs of DCDC v. D, C.

L et al.
Civil Action No. 93-2052

LEAD PERSON: Mario Randle

Acting Warden

TELZPHOME: §73-0271

DATE OF UPDATR: May 7, 1998

MAJOR TASK

COMPLRTION DATK

FIATS: Comp.lange ot N3a-seuplisnce
¢ su-ewmp.lanse” 520t reasen. rommdy, sed e

RISRONIIDLE TF Sleapitinee s20te haw ackierd wad stiech
. docementacies.
PERSON/AGENCY
. nawo l ATTUAL
s, mamdncy smney wecEs
9a. Womnen prisonars shall stso be sble 1o swbrmit 10Ps Shiriey 12/93 /s Complianl. Women prisoners ars insiructed in Saxust
or complaints concerning sexual misconductineay | T -1-1208 Misconduot iraining on how ko repart incidents of sexual
forw, onally or in writing to eny DCDC employse. misconduct including IGP form, willing of oral reporting
to sny DCDC emgloyve.
ob. DCDC erploywes sust gubwdt the infrmation, in Compliant: Each smployes shall report informetion
writing, to the Warden of the facility within 24 hours oconcemming seasl misconduct immedistely b the
of receiving the information. Warden or Offics Chist arvt aubmit & wiltien report of
sach incident to the Warden of Office Chief and the
Monlior before the end of ha/her work dey.
Compliant: Women prisonera are advised in
Intaka/orientation Falning each Fridey that compleints of
sexusl miscenduct may &lso be subrmited to prieonsr
O, Womeen prisoners may also submi 1OPS or reprasentatives of the IGAC.
complaiate 10 privaner sepresentative 1o the I0AC.
Page Three



9:40 CDF ASST. ADM. PRGMS~CCA/CTF HEALTH SVCES:# 3/ 3

7 5-29-98

SENT BY:DC JAIL

DEPARTMENT/OFFICB: D. C. Datention Faallity

INITIATIVE: Wémen Prisonacs of D®C v. D. C,, ot al.
Actlen Wo. 93-20%2 —

LEAD PERSONW: Ma<-ic Rardle TELEPHOME: 673-32)1 DATE OFf UPDATE: May 7, 1998
Acting Warder

MAJOR TASK COMPLETION DATR STATUS: Cospliance or Hon-zonpliarce

1€ "Non-coepliarce™ state zeascn, remedy,
RESPONSIRLE and new completion.
IF “Coap.ianze” state how schisved and
PERSON/ASENCY attash documentation.
PLANNZC ACTUYAL
- B VRS TRAGASICT MARWE SEBTYS

13. The Sdertity of the tazget >f che Shirley 12793 3/93 lompliarce as conzained in CO 3350(.28,
alleged sexua: hacassment shall ®Willians : exployeas are advised in {2 hours arnual
be revealed cnly tc these who in-servics training that such acts are
have an ixmediste need to xnow, stzietly prohibi-ed by all erployses for
inaluding the alleged harasser(s: cifenses contained in the CoO.
or retal’ator(s) and any
witnesses. Al_. parties contacted
in the couzse >f sn investigation
will be eadvised that any
reta_iation, reprisal, or breach
of corfidentiality is a separate
act‘onable offense as provided in
the schedule of pera.tiss.

14. Any prisoner who ts dissatisfled Skirley 3/98 Cowpliant: The ‘nnate is advised o
with any Lavestigation oz Killlama appeal rights srd procedures i
reso-ution of an allegatior of dissatisfied with outcose of any
sexual Larsssment may appesl to inveszigaticn as specified in 33850.28,
the JDirector of ~he DCCC within YII, K. Inmates ace advised of thei:z
15 days of receiving written appsal rights aad procedures in the
notice of the outcome of <he Sexus! Misconduet Tralinirg. They have a
investigation. right to appeal it. If they are

dissatisfied with tha outcome of any
investigation they are afforcded the
right to appeai.

18. The Department shall conduct Sharley 2,99 Corpliant. Stazting 2/99 ssployees not
mandatory training using Wlllans trained are on AWOL, AWOP, or
certified trainezs on sexual ' Compensazery Leave.
aiscorduct for all XCOC .
enployees. A corsuliant from the
National Institute of Correctiora
iNIZ), suteslly agreed upon by
thea parties, shall cevelop the
zrairing vlan and waterial. A
Teerxtified trairer” is cefined as
any person who has completed the
*Treir-zhe-Txalner” course
developed oy the NIC consu.tant.




DC DOC IMPLEMENTATION PLAN/TRACKING REPORT

Facility

DEPARTMENT/OFFICE: D. C. Detention

INITIATIVE: AUDIT REMEDIAL PLAN "Women Prisoners v.

D.C. CA 93-2052.

LEAD PERSON: Mario Randle

Acting Warden

TELEPHONE: 673-8201

DATE OF UPDATE: May 7, 1998

MAJOR TASK

RESPONSIBLE

PERSON/AIRNCY

COMPLETION
DATE

PLANNED | ACTUAL

16.

Commencing no later than August 30, 1993, the
Departiment shall conduct mandatory training on
sexual harassment using certified trainers for all
wormen prisoners cusrently in the DCDC. A
consultant from the National Institute of
Cortections (NIC), mutually agreed upon by the
parties, shall develop the training plan and
materials which will instruct women prisoners on
the Department Ovder on sexual misconduct and
how to recognize and report sexual harassment.
Training sessions for women prisoners on sexual
harassment shall be provided within a reasonable
tome upon a woman's eniry in the D.C. DOC.

Shirley
Rilliams

1994

Compliant. Mandatory training in sexual
misconduct for all females is conducted
on a weekly basis. Tracking is
maintained via a sign-in sheet and by
forms designed by the monitors of this
decree, which are signed by the inmate
and maintained in the institutional
folder. Attendance logs are maintained
by the trainer and the Chief Case
Hanagers.
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SENT BY:G

AGENCY IMPLEMENTATION PLAN/TRACKING REPORT

DEFPARTMENT/OFFICE: Trining Academy

INITIATIVE: Women Frisopers of PCDC v.B.C
Clvil Actien Ne. 932052

Actiag Training Administrator r

LEAD PERSON:J. A. Wood, MA,LPC TELEPHONE: (703) 643-0228

DATE OF UPDATE : May 7, 1998

7036430928-CCA/CTF HEALTH SVCES:# 3

MAJOR TASK

v 5-11-98

The Dopartment shall condact mandstory
training using certified trainers on sexual
misconduct for all DCDC employecs. A
consultant from the Natianal Inatitnte of
Carrections (NIC), mutwally agreed upon
by the parties, shall develop the truining
plan and material A “cettified traimer® is
dofined a3 any person who bas
completed the "Train-the-Trainer” course
developed by the NIC consnltant.

& The training shall inchude
education concerning the Defendants'
policics reganding reporting,
investigating, sad preventing sexual
harassment, sad the consequences for
violating any policy conceming sexual
bharsssment; aad

PATRICIA ROBERTS 43095

PATRICIA ROBERTS 2/30/95

2498

277,98

STATUS: Complisace or Non-Complance

1. SEXUAL MISCONDUCT AGAINST INMATES

Complimce. Training began £722/95. Annual mass
stuff refresher training began 2/3/97 mnd. Tralning was
terminated on 8/26/97. Howsver, sexual misconduct
has bean provided oo sn ongoing basis dering is-
sarvices, basic correctional training, contract sew hires
sad vohmteers. Effective Pebruary 4,5,6, 1998, DOC
sexwal miscondact mass traiaing was conducted.  Sexual
Misconduct Against Inmates D.0, 3350.2b, directive
dated Octobey 15, 1997 cancels D.0. 3350.2A dated
May 15, 1995,

Complisace. Ongoing sonuel training which includes
ncats ic ing irvestizati tiog
sexual harsssmnent, seomal misconduct, and
consequances for violating policy.

P laf)




SENT B8Y:G

AGENCY IMPLEMENTATION PLAN/TRACKING REPORT

DEPARTMENT/OFFICE. Training Academy

INITIATIVE: Women Prtioners of DCPC v.D.C

Civil Action No. 93-2052

LEAIDD PERSON: J. A. Wood, MA, LPC
Acting Training Administrator

TELEPHONE: 703/643-0228

DATE OF UPDATE: May 7, 1998

7036430928~CCA/CTF HEALTH SVCES:# 2

5 5-11-98 i 11:47AM ;

15.

MAJOR TASK

1. SEXUAL MISCONDUCT AGAINST INMATES

b. ANl saff who work with female
prisoners shall be tinad by certified
trainers withia six months, commencing no
Inter than August 30, 1995. Afler the initial
training of staff, the training will be included
in the pre-service inining of oMl staff.
Annnal retraining ghall be conductod to
refresh staff on the Depastment Order
regarding sexual miscoaduct

¢. Within one year, selected employees
warking with famale prisoners shall receive
s forty-howr training program oa working
with female offeaders. A semi-maanal,
enhancement truining on special issues
related tn working with female offanders
will be offered to selected employees.

RESPONSIBLE
PERSON/AGENCY

COMPLETION DATE

PATRICIA ROBERTS

PATRICIA ROBERTS

PLANNED

10/97

1597

ACTUAL

STATUS: Complisace or Noo-Complisnoe

If Compliance stade how schioved and sitached
sspporting docemeatation, i€ amy. .
I Nos-complisnce siste reason, ramedy, snd new
completion date,

Complisave: After the inithal truining as cited in Item 15,
sexnal misconduct tralning was lacluded in all pro-service
tiaiog end mesal retralaing shall be conducied to refiesh
staff to iuclude but not lisuited 10 the folowing :
paapose, policy, deflnitions, prucedures, dissemination,
reposting, amual review sad refixeaces.

Noo-compliance. The National Institile of Carrections
(NIC) bas contacted the Training Admimistrator to
provide fechaical assistance in nsing NIC Women
Offenders Lessan Plan, 94-S501. The Training
Administrasor will be working with NIC over the next
two mosths ia developing the lesson plan sad training
the trainers regurding this matter.

H
(i




. AGENCY IMPLEMENTATION PLAN/TRACKING REPORT

DEPARTMENT/OFFICE: Training Academy

INITIATIVE: Women Prisoners of DCDC v.D. C
Civil Action No. 93-2052

TELEPHONE: (703) 643-0228
LEAD PERSON: J. A. Wood, MA, LPC DATE OF UPDATE : May 7, 1998
Acting Training Administrator
STATUS: Compliance or Non-Compliance
If Compliance state how achieved and attached
COMPLETION DATE supporting documentation, if any.
RESPONSIBLE 1f Non-compliance state reason, remedy, and new
MAJOR TASK PERSON/AGENCY PLANNED ACTUAL completion date.

16. Commencing no later than August 30,
1995, the Department shall conduct
mandatory training on sexual

A consultant from the National Institute
of Corrections (NIC), mutually agreed
upon by the parties, shall develop the
training plan and materials which will
instruct women prisoners on the

harassment. Training sessions for
women prisoners on sexual harassment
shall be provided within a reasonable
time upon a woman’s entry in the D.C.
Department of Corrections.

Harassment using certified trainers for all
women prisoners currently in the DCDC.

Department Order on sexual misconduct
and how to recognize and report sexual

I. SEXUAL HARASSMENT MISCONDUCT AGAINST INMATES

PATRICIA ROBERTS

8/30/95 2/4/98

Compliance: Effective February 4, 5, and 6, 1998,
sexual misconduct mass training for
supervisors/managers occurred. Training on the new
Department Order for female inmates begun March 2,
1998. Sexual Misconduct Against Inmates, D.O.
33350.2B, directive dated October 15, 1997 cancels
D.O. 3350. 2A dated May 15, 1995.

Sexual Misconduct mass training D.O. 3350.2B for all
employees begun March 2, 1998. A second mass
training D.O. 3350.2B will begin on June 1, 1998
through June 26, 1998.

This training also continues to be offered as a part of the
ongoing 40 hour inservice training.

Page 3 of 3




AGENCY IMPLEMENTATION PLAN/TRACKING REPORT

DEPARTMENT/OFFICE: CCA/Warden's Office

INITIATIVE: Women Prisoners of DCDC v. B, C., ¢t al.
Civil Action No. 93-2052

LEAD PERSON: Lonnie Moore

TELEPHONE: (202) 698-3007

DATE OF UPDATE: May 11, 1998

RESPONSIBLE COMPLETION DATE STATUS: Compliance or Non-compliance
MAJOR TASK PERSON or If *“Non-compliance" state reason, remedy, and
AGENCY new completion
IF "Compliance"” state how achieved and attach
documentation
PLANNED | ACTUAL
L Sexual Harassmeat
Within 60 days, the Defendants shall write . .
4. and follow a Department Order prohibiting ;:::::ynl Joha ‘;998! bruary 2, | COMPLIANCE:
sexual harassment involving District of CCA Policy 14-100, Sexusl
Columbia Department of Corrections Misconduct Against Inmates, has been revised
(DCDC) employees and women prisoners. to reflect changes in the new Department
The Defendants shall post and circulate the Order. The policy has been distributed to all
Department Order in accordance with staff and the signed receipts were given to the
departmental policy. Sexual Misconduct Coordinator, Toni Perry,
and posted in all male and female housing
units. See attachment #4-A of report dated
2/7/98.
Women prisoners shall be able to report Lonni M .
8. instances of sexual harassment through the € Moore l997h 16, COWU.IA.I:CB' , abl
existing Inmate Grievance Procedure (IGP) /e WOmCI PriSORCTs are 2vic to

A report instances of sexual harassment
as specified in Department Order 4030.1D. through CCA Policy 14-S. Inmate Gri
The Defendants shall strictly adhere to the & olicy 14-5, Inmate Grievance

Procedures. Sec attachment 8-A of report
Inmate Grievance Procedure and shall dated 11/10/97. Thei i
. . . . inmate gricvance
establish an Inmate Grievance Advisory . . .

. . ; committee meeting for the month of April
Committee (IGAC) as required by Section held on April 30. 1998, See fume
VII(c) of Department Order 4030.1D. washeld on Aprt’ 40, 1990, Sec atiachment

#8B of report dated 5/11/98,




DEPARTMENT/OFFICE: CCA/Warden's Office

INITIATIVE: Women Prisoners of DCDC v.D. C,, et al.
Civil Action No. 93-2052

LEAD PERSON: Lonnie Moore

TELEPHONE: (202) 698-3007

DATE OF UPDATE: May 11, 1998

MAJOR TASK

RESPONSIBLE
PERSON or
AGENCY

COMPLETION DATE

STATUS: Compliance or Non-compliance

If "Non-compliance" state reason, remedy, and
new completion

IF "Compliance" state how achieved and attach
documentation

Women prisoners shall also be able to
submit IGP’s or complaints concerning
sexual harassment in any form, orally or in
writing, to any DCDC employee, who must
submit the information, in writing, to the
Warden of the facility within 24 hours or
receiving the information. Women prisoners
may also submit IGP’s or complaints to
prisoner representative to the IGAC.

Lonnie Moore

March 16,
1997

COMPLIANCE:

All staff have been given a briefing of
CCA/CTF Facility Policy 14-100, dated January
15, 1997, in pre-service training. Facility Policy
14-100 has been revised to reflect the changes
in the new Department Order and will be used
during all in-service trainings. Both versions of
the policy advise all staff to report all
complaints to the Warden by the end of his/her
shift. Inmates can report complaints to the
Sexual Misconduct Hotline which was installed
in October 1997.

As of the date of this report, there are a total of
198 female inmates in this institution.

10.

The Defendants shall establish a confidential
hotline, under the supervision of the Director
of the DCDC, through which women
prisoners can report allegation s of sexual
harassment.

Lonnie Moore

October 21,
1997

COMPLIANCE:

The Sexual Misconduct Hotline has
been in opeation prior to the stated completion
date however, the completion date is the date
the first call was received on the line. The
Hotline is monitored by CCA’s Sexual
Misconduct Coordinator, Toni Perry.




DEPARTMENT/OFFICE: CCA/Warden's Office

INITIATIVE: Women Prisoners of DCDC v. D, C., et al.
Civil Action No. 93-2052

LEAD PERSON: Lonnie Moore

TELEPHONE: (202) 698-3007

DATE OF UPDATE: May 11,1998

MAJOR TASK

STATUS: Compliance or Non-compliance

If "Non-compliance” state reason, remedy, and
new completion ,

IF "Compliance” state how achieved and attach
documentation

Failure of an employee to report any
allegation of sexual misconduct or any facts
and circumstances which would lead a
reasonable employee to believe that sexual
misconduct is occurring or has occurred
shall subject the employee to discipline.

COMPLIANCE:

All staff have been given a briefing of
CCAJ/CTF Facility Policy 14-100, dated January
15, 1997, in pre-service training. There has
been no discovered failure of any employee to .
report sexual misconduct.

12.

Upon receipt of any allegation of an act of
unwelcome sexual intercourse or any
allegation of unwelcome sexual touching,
the Defendants must notify the proper law
enforcement agency. The Defendants shall
communicate with the law enforcement
agency concerning the status of any
investigation. The Defendants must
periodically document the status of police
investigations. The occurrence of a police
investigation does not relieve the Defendants
of the duty to investigate.

RESPONSIBLE COMPLETION DATE

PERSON or

AGENCY

Lonnie Moore March 16,
1997

Lonnie Moore March 16,
1997

COMPLIANCE:

CCA will handle any allegation of sexual
misconduct through the procedures set forth in the
CCA/ CTF Facility Policy 14-100, dated December
1, 1997. The Command Center post order has been
revised to include notifying MPD when an allegation
is made. There are two outstanding investigations
into allegations as of this date. Follow-up on these
investigations will be conducted once a month by the
Grievance Officer.




DEPARTMENT/OFFICE: CCA/Warden's Office

INITIATIVE: Women Prisoners of DCDC v. D, C.. et al,
Civil Action No. 93-2052

LEAD PERSON: Lonnie Moore

TELEPHONE: (202) 698-3007

DATE OF UPDATE: May 11, 1998

MAJOR TASK

RESPONSIBLE
PERSON or
AGENCY

COMPLETION DATE

STATUS: Compliance or Non-compliance

If "Non-compliance" state reason, remedy, and
new completion

IF "Compliance" state how achieved and attach
documentation

13. The identity of the target of the alleged
sexual harassment shall be revealed only to
those who have an immediate need to know,
including the alleged harasser(s) or
retaliator(s) and any witnesses. All partics
contacted in the course of an investigation
will be advised that any retaliation, reprisal,
or breech of confidentiality is a separate
actionable offense as provided in the
schedule of penalties.

Lonnie Moore

March 16,
1997

COMPLIANCE:

The contracted investigators have been
instructed to inform all investigated parties of the
penalties of reprisals. CCA/CTF Facility Policy
addresses the issuc of reprisals and all staff will be
informed of the issue during training. Additionally,
all new employees will be trained on CCA/CTF
Facility Policy 14-100, dated December 1, 1997, in
pre-service training. In-service trainings began on
February 9, 1998.

14 Any prisoner who is dissatisfied with any

* ] investigation or resolution of an allegation of
sexual harassment may appeal to the
Director of the DCDC within 15 days of
receiving decision.

Margaret Moore,
Director, Dept. of
Corrections

March 16,
1997

COMPLIANCE:

All inmates are informed, according to
CTF Facility Policy of their rights to appeal
when they receive a decision. There have been
no appeals for this reporting period.




DEPARTMENT/OFFICE: CCA/Warden's Office

INITIATIVE: Women Prisoners of DCDC v.D. C,, et al.
Civil Action No. 93-2052

LEAD PERSON: Lonnie Moore

TELEPHONE: (202) 698-3007

DATE OF UPDATE: May 11, 1998

_ RESPONSIBLE COMPLETION DATE | STATUS: Compliance or Non-compliance
MAJOR TASK PERSON or If "Non-compliance” state reason, remedy, and
AGENCY new completion
IF "Compliance" state how achieved and attach
documentation
15. ] The Department shall conduct mandatory Jeanette Boykins January 30, } COMPLIANCE:
training using certified trainers on sexual 1998 .. . -
misconduct for all DCDC employees. A h The Tummg‘Mamger for this facility
. 4 as completed the Train-the-Trainers classes.
consultant from the National Institute of All ) ..
. current staff have received training on
Corrections (NIC), mutually agreed upon by . . .
. .. sexual misconduct. Sexual Misconduct is
the parties, shall develop the training plan included in the training plan for pre-service
and material. A “certified trainer” is defined orientation
as any person who has completed the “Train- :
the-Trainer” course developed by the NIC a. The training for sexual misconduct has been
consultant. January 30 completed for all staff. The training addressed
a. The training shall include education 1998 :.:CA Policy 14-100 which includes procedures
. A or reporting, investigating and preventing
conceming the Defendants’ policies
. .. LY sexual harassment, and the consequences for
regarding reporting, investigating, and violating any policy concerning sexual
preventing sexual harassment, and the harassment
consequences for violating any policy )
conceming sexual harassment; and March 6, b. All staff have been trained by cenified
b. All staff who work with female 1998 ;a.mers a3 of M.'fc" ‘.s‘ 1998. . Sexual .
. . : isconduct training is a required course in the
prisoners shall be trained by certified . .
. e . . pre-service curriculum. Annual refresher
trainers within six months commencing no training will begin in June 1998
Iater than August 30, 1995. After the initial B gin in Ju :
training of staff, the training will be included
in the pre-service training of all staff.
Annual retraining shall be conducted to
refresh staff on the Department Order
regarding sexual misconduct.




DEPARTMENT/OFFICE: CCA/Warden's Office

INITIATIVE: Women Prisoners of DCDC v. D. C,, ¢t al,
Civil Action No. 93-2052

LEAD PERSON: Lonnie Moore

TELEPHONE: (202) 698-3007

DATE OF UPDATE: May 11, 1998

MAJOR TASK

RESPONSIBLE COMPLETION DATE

PERSON or
AGENCY

STATUS: Compliance or Non-compliance

If "Non-compliance” state reason, remedy, and
new completion

IF "Compliance” state how achieved and attach
documentation

c. Within one year, selected employees
working with female prisoners shall receive
a forty hour training program on working
with female offenders. A semi-annual,
enhancement training on special issues
related to working with female offenders
will be offered to selected employees.

Jeanette Boykins

March 16,
1998

¢. The initial forty hours Working with Female
Offenders training session was conducted on
March 16-20, 1998.

The semi-annual special issues training are
Domestic Violence which was conducted on
March 23, 1998 and Rape Crisis which will be
conducted on June 5, 1998. See staff
attendance rosters attached to report dated May
11, 1998.

16. Commencing no later than August 30, 1995,
the Department shall conduct mandatory
training on sexual harassment using certified
trainers for all women prisoners currently in
the DCDC. A consultant from the National
Institute of Corrections (NIC), mutually
agreed upon by the parties, shall develop the
training plan and materials which will
instruct women prisoners on the Department
Order on sexual misconduct and how to
recognize and report sexual harassment.
Training sessions for women prisoners on
sexual harassment shall be provided within a
reasonable time upon a woman's entry in the
D.C. Departiment of Corrections.

Lonnie Moore

March 16,
1997

COMPLIANCE:

The training for the women prisoners
is gencrally conducted at the DC Jail.
However, because there have been a number of
inmates who did not receive the training, Sexual
Misconduct trainings are conducted in the C
and D buildings weekly. Additionally, all male
inmates have been given the same training by
the seven certified trainers for this building.
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17. | The Defendants shall make necessary Marvin Voss March 16, COMPLIANCE:
alterations at both the Correctional 1997 The female inmates have been given

Treatment Facility (CTF) and the Minimum
Security Annex (Annex) within 60 days to
ensure that women have privacy in their
living, sleeping and shower areas.

authority to cover their windows to have
privacy in their rooms. The coverings that are
used can be of fabric, cardboard, or paper.

Until an assessment can be made on the number
of female inmates that will be housed, the
installation of the Velcro strips and the fabric
has been suspended.
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I1. Obstetrical and Gynecological Care

The Defendants shall develop and implement
a protocol concerning restraints used on
pregnant and postpartum women which
provides that a pregnant prisoners shall be
transported in the least restrictive way
possible consistent with legitimate security
reasons. Specifically, the protocol shall
provide:

8. The Defendants shall use no restraints
on sny woman in labor, during delivery, or in
recovery immediately after delivery; and

b. During the last trimester of pregnancy
up until labor, the Defendants shall use no
restraints when transporting a pregnant
woman prisoner unless the woman has
demonstrated 2 history of assaultive behavior
ot has escaped from a correctional facility, in
which case, only handcuffs shall be used.

Lonnie Moore April 4,

1997

COMPLIANCE: '

When medical staff notes on the trip ticket
that the female inmate is cither in the third trimester
of pregnancy, or in labor, the Director of Transcor
(the transportation unit) ensures that no restraints are
used on the traveling inmate. After delivery, when .
the inmate has been medically cleared, restraint use is
resumed. A memorandum that outlines these
directions has been distributed, posted, and read in
roll call to all officers. See memorandum numbered
18-A attached to the report dated June 6, 1997.
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IV. PROGRAM EVALUATION

19. | The Defendants shall provide diagnostic
cvaluations for women prisoners similar to
those currently provided for men in the
Reception snd Diagnostic Unit st CTF to
determine women prisoners’ needs, interests,
and requirements for increased programs and
opportunities in education and vocation. The
procedure for the needs assessment shall be
done by an approved scientific method. These
evaluations shall be completed in a manner and
time frame equivalent to the males in the
disgnostic unit, but shall not exceed 120 days
from the date of the female prisoner’s transfer
to CTF. The evaluations shall include
educational and vocational testing. The
Defendants shall provide women with the
appropriate availsble programming called for
by this evaluation within 30 days of completion
of the disgnostic evaluation.

Joyce Mills-
Allen, Reception
snd Diagnostic,
Program Manager

December
8, 1997

COMPLIANCE:

The female inmates who meet the
requirements of diagnostic evaluation have been
identified. Diagnostic studies have been completed
on three female inmates of this facility during the
month of April in accordance with the mandates of
this order.
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20. The Defendants shall coordinate the
scheduling of academic educational
classes, higher education classes, and
vocational training for women in such a
manner as to maximize women prisoners'
participation in as many areas as possible.

Mance Langham

March 24,
1997

COMPLIANCE:

All academic and vocational classes are
scheduled to provide a minimum of three hours of
instruction five days a week from 8:00-11:00am
and 12-3:00pm. See attachment 20-A of report
dated 4/7/97. A memorandum has been distributed
instructing all services to be scheduled before or
after educational classes. See attached
memorandum 20-B of report dated 11/10/97.

22. | The Defendants shall develop and
implement quality assurance programs for
monitoring program delivery to ensure the
continued provision of equal and adequate
education and vocation programs to
women prisoners.

Mance Langham

May 31,
1997

COMPLIANCE:

A quality assurance evaluation system
was developed by CCA for another program. The
cvaluation form was revised and adapted as our
quality assurance tool for educational and
vocational programs. The Principal conducts the
assurance evaluations bi-monthly.

. T
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IV. PROGRAM EVALUATION

The Defendants shall ensure that women

23. . rted to and amive at Charles Howard March 16, COMPLIANCE:

zson:u alre.:;c;) i o ) arrive in & timel 1997 The new fingerprint-controlled elevator
ucationa hed ?:: ona pfogu:'l:t :;:“m:ty sysiem allows officers to control elevator movement

mnnncll' ;:c uled ina "‘::?r": n¢ and efficiently escort inmates to the education
ptevc? thei mgmmung om performing department and vocational programs in a timely
any of their duties. er.
The Defendants shall provide women prisoners ]

25. . . . Mance Langham March 16, COMPLIANCE:
“OCTF wn:'l:.: ::nge :,:;:’gn‘;;mt: 1997 Women prisoners at CTF are provided the
z adsem" ic! pro equprovi ded to mnle:ri same educational programs that are offered at the

g . ersre Lorton facilities i.e. ABE, GED, and Life Skills. See

at the Occoquan, Central and Medium facilities. attachment 20-A of 4/7/94 report.

26. Women prisoners at CTF shall be provided with Mance Langham March 16, COMPLIANCE:
the opportunity for full-time (three hours per 1997 Women prisoners st CTF are provided full

day, five days per week st CTF) basic education
to include ABE, GED, and Special Education
classes.

time access to three educational classes: ABE, GED,
and Life Skills. See class schedule attachment 20-A of
the 4/7/97 report. Low functioning inmates are
provided special instruction in smaller groups.
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IV. PROGRAM EVALUATION

27 Women prisoners at CTF shall have access
" | to on-site higher education programs which
shall include a four years B.A. and/or B.S.
degree program, and A.A. degree program,
and pre-college program. At a minimum,
bachelor programs shall be offered in one
area of study, and associate programs in
two different areas of study leading to a
degree. Defendants shall comply with the
pre-college requirement of this provision
within 90 days.

Mance Langham

January 19,
1998

COMPLIANCE:

On December 15, 1997 the University of
the District of Columbia returned the approved
contract. Classes began on January 19, 1998. A
Bachelor of Arts program in Business
Management and an Associate of Arts in
Paralegal are now offered to all eligible women.
English Composition is offered as a pre-college
elective.

28. | The Defendants shall offer prisoners
financial arrangements for these education
programs that are the same as those
arrangements available to similarly situated
male prisoners.

Mance Langham

January 19,
1998

COMPLIANCE:

The contract with UDC will provide
college courses at no cost to women prisoners.
See attachment 27-A of 4/7/97 report.
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29. | Within 90 days, the Defendants shall John Henderson April 11, COMPLIANCE:
provide appropriate substitute teachers or 1997 A certified teacher has been designated

instructors during absences of regular
teachers or instructors of more than three
working days. The provision of a substitute
teacher or instructor shall not result in
increasing the class size beyond acceptable
community standards for a period of time
exceeding 15 consecutive school days.

to cover teacher absences. See attachment 29-A
of 5/7/97 report.
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IV. PROGRAM EVALUATION

30. | Defendants shall provide women prisoners Mance Langham September | COMPLIANCE:
at CTF with a range of vocational 30, 1997 Women prisoners at CTF, in all custody
education programs that is equivalent to the levels, are presently provided with four
range of vocational education programs vocational programs: Computer Literacy (6
provided to male prisoners at the months), Graphic Arts (12 months), Commercial
Occoquan, Central and Medium facilities. Cleaning (4 months) and Interior Renovation.
The Interior Renovation program began on
September 30, 1997.
3. ?g&"’;‘&’zg ::::;g:; ::‘:rgg“r:" Mance Langham Macch 26, | COMPLIANCE:
1997 Prevocational skills are provided in the

cach to be at least six weeks in duration.
Prevocational programs include those’

skills, living skills, and/or employment
skills such as Employment Techniques,
Awareness and Preparation (ETAP) and
Life Skills.

courses which teach personal development

Life Skills and ETAP classes. The classes are
held three hours daily, five days a week. The
programs include modules in personal
development skills, living skills, and
employability skills. See attachment 31-A of
report dated June 7, 1997.
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Defendants shall provide women prisoners
32. | at CTF with a minimum of four vocational
education programs, including the one
program currently in place (Docutech).
These programs shall be available to
female prisoners of all custody levels. A
vocational education program is any
program of 12 to 24 months in duration
that teaches employable skills and contains
both a classroom component and an on-the-
job-training component. Two programs
shall be operative within 120 days of the
entry of this Order.

Mance Langham

COMPLIANCE:

Women prisoners at CTF, in all custody
levels, are presently provided with four
vocational programs: Computer Literacy (6
months), Graphic Arts (12 months), Commercial
Cleaning (4 months) and Interior Renovation.
The Interior Renovation program began on
September 30, 1997.

33. | Defendants shall provide women prisoners
at CTF with at lcast one apprenticeship
programs as defined by Department Order.

Mance Langham

COMPLETION DATE
September
30, 1997

June 15,

1998

NON-COMPLIANCE:

There is no accredited apprenticeship
program available to the female inmates. On
April 6, 1998, CCA received the review of their
proposal to the DC Apprenticeship Council. The
Council did not approve the apprenticeship
program. A meecting has been scheduled
between the Apprenticeship Council,
Corporation Counsel and CCA to address the
denial.
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34

Al prevocational programs, vocational
programs, and apprenticeships added for
women prisoners at CTF shall have the
potential for providing women with job
skills marketable in the local labor market.

An important consideration in the
Defendants' selection of programs shall be
the wage-caming capacity upon completion
of the program.

COMPLIANCE:

The current pre-vocational and
vocational programs implemented provide the
female inmates with computer, printing,
interviewing, and marketability skills that are
valuable in the local job market. The orientation
stage of these programs emphasize the value of
these skills in the job market. There is currently
no apprenticeship program offered to any
inmates in this facility.

3s.

Defendants shall conduct affirmative
outreach to women during the enroliment
period for vocational training. This
outreach shall entail DCDC staff meeting
with women at least one month before the
deadline for program enrollment to inform
the women that the new programs are
available and to offer a full description of
the available programs and any applicable

RESPONSIBLE | COMPLETION DATE

PERSON or

AGENCY

Mance Langham March 16,
1997

Mance Langham March 16,
1997

COMPLIANCE:

Alternative outreach services for
women are provided during orientation and
initial program enroliment by the Academic
Counselor. A pamphlet which includes specific
programs is given to each female to assist the
selection of a new program after completion of
the program. See attachment(s) 35-A of April 7,
1997 report.

<)
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criteria for participation.
Defendants shall ensure that all contractual John Henderson March 16, COMPLIANCE:
36. | programs used to provide services to 1997 Al contractual programs receive a legal

women prisoners are compatible with and
fulfill the provisions of this Order.

review from CCA's Legal Affairs office. Also
contracts are cleared by the Contract Monitor of
the Department of Corrections, prior to approval.
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IV. ENVIRONMENTAL HEALTH

51. | Within 90 days, the Defendants shall hire a Marvin Voss March 16, | COMPLIANCE:
qualified air balancing contractor to service 1997 As reported in previous reports, air
the CTF air handling system so that it balancing was done by the Department of
provides an acceptable level of air quality Corrections in the past however, CCA has hired a
to all arcas of the facility inhabited by private contractor to rebalance the air system at
prisoners. CTF. Due to structural changes in the facility, the

contractors have been recalled to repair and
upgrade the air handling system.
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52. In the event that the air balancing and other Marvin Voss March 16, | NON-COMPLIANCE:
recent repairs to the heating system at CTF 1997 The temperature in the cells have not
fail to maintain a minimum cell temperature fallen below 65 degrees during this period.
of 65 degrees F in every cell, measured at
the perimeter Vem Alford/ Joha a. In the cvent that the temperature falls below 65
wall, the Defendants shall immediately: Henderson degrees in the cells, the Assistant Warden for
Operations will ensure that inmates are not housed
a. cease housing women in the end Henderson in end cells.
cells of each tier; .
; b. In the event that the temperature falls below 65
b. provide each woman prisoner with Marvin Voss degrees in the cells, the Assistant Warden for

two extra blankets, two pairs of thermal
underwear, and two pairs of wool socks;

c. explore means of insulating or
heating the perimeter walls of the cells; and

d. report back to the Court.

Operations will provide additional clothing and
blankets.

c. As a test case, Precision Mechanical has
insulated the inside of the cell walls on unit E1A.
An authorization for insulating all the end cells has
been submitted to Corporate Office. A response is
forthcoming. Sece attachment #52A (dated 11/97)
of report dated May 11, 1998,

d. A report of the temperatures in each cell is
being constructed and will be submitted to the
court on May 26, 1998.
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53. The Defendants shall develop and Linda Watl April 23, COMPLIANCE:
implement an effective rodent prevention 1997 A contract with the Orkin Chemical

program.

Company has been negotiated and initiated. The
contract includes a monthly rodent prevention
plan. See attachment 53-A of May 7, 1997 repont.
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IV. ENVIRONMENTAL HEALTH

54, Effective immediately, the Defendants shall | Larry Colbert April 30, COMPLIANCE:
ensure that all housing units at CTF are 1997 The cleaning supply is sufficiently
issued a timely, adequate and appropriate stocked and PortionPac has instructed the inmates
amount of cleaning supplies. on the proper use of the materials. The supply of
materials is monitored and distributed to the '
housing units on a bi-weekly basis. See
attachment #52A of report dated 5/11/98.
55. The Defendants shall use cart liners or Linda Wall April 7, COMPLIANCE:
disposable or washable laundry bags to 1997 A linen service agreement was signed

transport laundry between CTF and the Jail.

between CTF and Sterling Cleaners on April 4,
1997 and service began on April 7,1997. CTF is
considering starting its own laundry service and
has made a number of trial runs of the equipment.
The Facility has received the washable laundry
bags it ordered for transporting inmate clothing,.
Scparate laundry carts are used to transport

laundry.
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56. Effective immediately, the Defendants at Vem Alford December | COMPLIANCE:
CTF shall monitor the food temperature and 1, 1997 Food temperatures are manually

delivery times of all food, including special
diet meals, delivered to the satellite kitchen.

monitored by the culinary officers who use food
thermometers and randomly select the trays to
sample at each meal time. Delivery times will be
monitored by the correctional officers who
receive the food on the units. A tracking form
has been developed by ARAMARK that monitors
the time and temperature of food delivery. Sce
attachment #56-A of report dated May 11,1998.
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1V. ENVIRONMENTAL HEALTH

The Defendants shall promulgate and ’

57. Marvin Voss March 16, | COMPLIANCE:
follow a written preventive maintenance 1997 As of January 26, 1998, CCA has
plan for the CTF that includes implemented the CHIEF system.
maintenance of structures, systems, and MaixmoAdvantage, which is a part of the CHIEF
equipment. system, generates the preventive maintenance

plan for the entire facility.

58. The De‘fendum 'h‘“. ensure that the . Marvin Voss November | COMPLIANCE:
correctional officers inspect all plumbing 24, 1997 The post order dated March 6, 1998 for
fixtures that requires repair will be

reported immediately upon discovery, and
repaired in a timely manner. The _
Defendants shall maintain logs
demonstrating compliance with this
requirement.

the housing unit officer instructs officers to
record plumbing problems in the maintenance
log book. (See attachment #58 of report dated
4/9/97.) Maintenance procedures require a daily
review of the maintenance log book on each
housing unit by maintenance personnel.
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59. Two times per year, the Defendants shall Linda Wall May 29, COMPLIANCE
cause the District of Columbia DCRA to 1997

conduct inspections of the CTF for
compliance with the requirements of
environmental sanitation, maintenance
and food service delivery. Within 30
days of each inspection, the Warden of
CTF shall obtain the DCRA findings.
The Warden shall repair, clean, or
otherwise remedy any unsanitary,
unsound, or unsafe practice or condition
identified by DCRA as soon as feasible
but in no event later than 30 days

following the receipt of the DCRA report.

The DCRA inspection was conducted on
May 4-8, 1998. The facility received a rating
score of 94%. (See attached memorandum 59-A
of report dated May 11, 1997.) The official
report from DCRA has not been received.
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V. FIRE SAFETY

65. | The Defendants shall conduct and
document mandatory semi-annual training
on fire safety procedures for all
correctional officers.

Vem Alford June 18, .
1998

NON-COMPLIANCE:

CCA completed its pre-service training for new
hires in January 1998. Semi-annual in-service
training for currently hired correctional officers
including fire prevention procedures has not begun
but will be scheduled to begin within 90 days.
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D.C. CENTRAL DETENTION FACILITY
POST ORDER
SOUTHWEST ONE HOUSING UNIT

October 16, 1997

I. Purpoge: The purpose of this order is to set forth
procedures for the operation of Southwest One BHousing Unit for
Female Inmates on General Population, Intake, Administrative
Segregation, Protective Custody, Total Separation, and Special
Handling status in the D.C. Detention PFacility.

II., Policy: It is the policy of the D.C. Central Detention
Pacility to operate housing units consistent with District Court
Orders, Departmental Orders and regulations which dictate a safe,
clean, secure and humane environment for inmates committed to our
charge until they may be released from custody through due
process of law or transferred to other facilities.

II1. Applicability: To all employees involved in the
management, service or operation of cell block Southeast Three.

IV. 1Issuances Affected or Referenced:

A. Canéellations: All previous editions of Post Orders
for General Population Housing Units are canceled upon the
effective date of this order.

B. References:

l. Department Order 5010.4, dated February 16, 1989,
Subject: “Post Orders”.

2. American Correctional Association Standards 3-ALDF-~-
3A-05, 3-ALDF-3A-06, 3-ALDP-JQf09, 3-ALDF-3A-10, 3-ALDF-3A-11, 3-
ALDF-3A-12, 3-ALDP-3A-31, 3-ALDP-4E-34.

3. Basic Regulations for all employees 2.15, Subject:
"Quarters Post™.

e 4. DOP S5010.3, dated May 27, 1988, Subject:
- *Contraband®.

S. DOP 4210.2B, dated December 22, 1995, Subject -
"Non-Industrial Inmates Pay System”.

6. Department Order 3350.2A, dated May 15, 1995,
Subject: “Sexual Misconduct Against Inmates™.
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7. DOP 4100.2B, dated January 3, 1996, Subject:
"Environmental and Sanitation Program”.

8. DOP 5121.1B, dated July 3, 1997, Subject: "Key
Control".

9. DOP 5010.2A, dated July 1, 1997, Subject: “Official
Inmate Counts & Inmate Movement Control®.

10. Department Order 6080.2A, dated August 28, 1995,
Subject: "Suicide Prevention”.

11. Department Order 1281.1, dated January 18, 1996,
Subject: "Reporting of Significant Incidents and Extraordinary

Occurrences”.

12. DOP 6010.13B, dated August 12, 1996, Subject: .
"Emergent/Urgent Care Notification and Response”.

V. Definitions: As used in this document, the following
‘efinitions will apply:

A. Intake Inmate: Any person committed to the Letenticn
Pacility except Lorton recommits and recommits from the
Correctional Treatment Facility. ‘

B. Administrative gﬁgregation: A form of separation from
the general population administered by the classification
committee when the continued presence of the inmate in the
general population would pose a serious threat to life, property,

self, staff or other inmates.

C. Protective Custody: A form of separation from the
general population for inmates requesting or requiring protection
from other inmates or those placed on Protective Custody by court
order. The inmate status is reviewed periocdically by the
classification committee. Inmate status may be that of communal
recreation or, non-communal recreation. :

D. Special Handling: A form of separation from the General
Population assigned to those Inmates whose history represents
extreme cases of one or more of the following criteria; threat to
self, threat to other (staff or inmates), or escape risk.

E. ‘Total Separation: A form of separation from the general
population assigned to those Inmates, generally by court order,
whose appearance in the presence of other inmates would pose a
serious threat to self, or other inmates.
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F. Punitive Segregation: A form of separation from the
general population assigned to those inmates that have been found
guilty of an institutional infraction and have received total
logs of all privileges. Punitive Segregation will not exceed 14
consecutive days.

G. Sexual Misconduct: Sexual behavior which is directed
tovards inmates under the purview of the D.C. Department of
Corrections. This inappropriate behavior may be directed at
inmates by a D.C.D.C. employee, volunteer, visitor, agent or
individual working on behalf of the Department. Sexual
misconduct towards inmates includes acts or attempts to commit
acts of sexual abuse, sexual assault, sexual obscenity, and
invasion of privacy. Sexual misconduct includes conversations or
correspondence which demonstrate=s or suggests a romantic or
intimate relationship between an inmate and employee. Sexual
contact between and inmate and employee is sexual misconduct even
if the inmate "consents".

H. Retaliation: An act of vengeance, covert or overt
action, or threat of action, taken against an inmate in response
to the inmate's complaint of sexual misconduct or cooperation in
the reporting or investigation of sexual misconduct, regardless
of the merits or the disposition of the complaint. Examples of
acts of retaliation are unnecessary discipline, intimidation,
unnecessary changes in work or program assignments, unjustified
transfers to other institutions or unjustified placement in
involuntary protective custody, unjustified denials of privileges
or services.

I. lnvasion of Privacy: The act of observing, attempting
to observe, or 1nterfering in an inmate'’'s personal affairs

without a sound penological reason. Invasion of priva includes
failure of an employee of the opposite sex to announce hisZEer
presence when entering an inmates’ housing unit.”

VI. PROCEDURES :

A. Intake Inmates

1. Upon completion of R&D processing, all newly
comaitted Female Inmates shall be housed in single cells on
-administrative segregation status within the Intake Housing Unit
until they have been medically screened, interviewed by Intake
Case Management staff and assigned to the appropriate housing by

the Compliance Team.

B. Admission to administrative Segregqatiomn, Protective
Custody, Total Separation and Special Hanalin : An inmate may be
placed on Administrative Segregation by the Warden, Deputy
Warden, Adjustment Board or by the sShift Supervisor when the
inmate:
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1. Is awaiting hearing for a violation of institution
rules or requlations.

2. Is awaiting invegtigation of a serious violation of
institution rules or regulations.

3. Is awaiting investigation or trial for a criminal
act.

4. Request admission to administrative segregation for
his own protection or the staff determines the admission to or
continuation la the administrative segregation is necessary for
the inmate's own protection.

S. Is pending transfer or is in holdover status during
transfer.

6. 1Is pending classification.

7. Is placed in administrative segregation following a
hedring £rom the Disciplinary Board or the Shift Supervisor.

8. Documentation: A memorandum detailing the reason
-for placing the inmate in administrative segregation or
protective custody shall be prepared and forwarded to members of
the Adjustment Board and placed in Lhe inmate folder.

nistrative segregation sha orded the same
privileges given inmates in general population as is consistent
with existing resources available and the security needs of the
unit. Unless there are compelling reasons to the contrary, these
inmates will be allowed personal property and exercise periods
exceeding those provided for inmates housed in Disciplinary
Detention. Visiting and correspondence privileges accorded the
general population shall be accorded the general population shall
be allowed to inmates in administrative segregation. No
restriction shall be placed upon an inmate's contact with courts
or legal counsel.

C. Conditions of Administrative Segregation, Total
Separation, ial Handling and Protective %ﬁ;eaa : Inmates
housed In aagf : 1 i hall be afford

D. Exercise periods shall be available as follows:

1. Special Handling: One hour out of cell time on
Monday, Wednesday, and Friday. ' Inmates will not have any contact
with any other Inmate within the unit. Inmates may engage in
recreation, shower, personal phone calls, etc.

2. Protective Custody: One hour out of cell time on
Monday, Wednesday, and Friday. Inmates will not have any contact
with any other Inmate within the unit. Inmates may engage in
recreation, shower, personal phone cails, etc.

4
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J. Administrative Seqregation Status: With reviews
after 14 days, will be permitted one (1) hour out of cell time
every third day for showers, phone calls, and recreation.

4. Out of cell recreation will be conducted by Shift
Two and Shift Three. Shift Two will start recreation and Shift
Three will continue where Shift Two left off.

E. Placement in Adjustment Segregation: A Inmate may be
placed in Adjustment Segregation by direction of the Institution
Adjustment Board. Such assignment will follow a hearing in which
the Inmate has been found to have committed a serious act of
misconduct which warrants this sanction. Inmates found Lo have
committed acts of misconduct should not be placed in Adjustment
Segregation unless their presence in general population poses a
serious threat to staff, or other inmates or to the security of
the institution. .

F. Intake Inmates: Inmates on intake status or who have
not been medically cleared or approved for General Population
status are not authorized out of cell recreation. Intake inmates
will be permitted out of their cell for showers every other day.

G. General Population: Inmates on General Population that
are housed on the partitioned left side will be allowed to have
recreation on the right side with the other general population.

H. Housing Assignment:

1. Intake Inmates will be housed on the partitioned
left side of the unit,

2. Special Status Inmates will be housed on the
partitioned left side of the unit.

3. Pollowing the initial intake process, the
Adjustment/Housing Board along with the Compliance Team will
determine the appropriate housing assignment based on the charge,
sentence, record review, intake summary, general profile of
availability.

1. Change of Housing Assignment: Inmates may be
reassigned [rom one housing unit to another for any of the

following:

1. Change of status from unsentenced to sentenced.

2. Approval for detail that requires a housing unit
change.

3. Coampliance team approval of an inmate or staff
reguest.
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4. Disciplinary action per D.O. 5300.1B will- from time
to time dictate reassignment as punitive segregation for
violation of the aforementioned.

5. Change of status from General Population to Special
Custody Status, i.e. Protective Custody, Special Handling.

J. Accountability for Housing Reassignments:

1. 1In all cases of inmate housing reassignment or
change, it is the responsibility of the Compliance Team to
coordinate movement with the officer in charge of the housing
unit who will document it by log book entry indicating name, DCDC
Number, and Housing Unit to which reassigned. No inmate will be
assigned from one cell to another without the approval of the -
Cangfiance Team. All reassign-ents will be telegggnicaIIK
communicated to the Count Book Officer by the sending an .
receiving 0.I.C.'s.

K. Cell Assignment: Inmates are not to be moved from cell
to cell without approval from a supervisor and the compliance

teaa.

1. Prior to an inmate being placed in a cell, the cell
will be inspected for contraband, cleanliness, damage, mattress
and mattreas cover accountability, and ensure that the plumbing
and lighting work.

2. This inspection will be Indicated on the inmate's
wing card. After an inmate has been assigned to the cell, daily
inspections will be made and any new damage found will be charged
to the inmate by a disciplinary report.

3. Prior to an inmate beir i moved from a cell, the
cell will be inspected and the new inspection will he ccmparec Lo
the inspection on the wing card.

L. Security:

1. Housing units will be manned in accordance with the
facility manning level. Under no circumstances will the unit be
left with only one officer.

2. All exterior/interior doors are to be secured at
all times except for authorized and directly supervised movement.

During movement, the sallyport principle shall apply with no more
than one door/gate opened at one time.

3. Cell doors shall remain closed at all times.
During out of cell time, all doors will remain closcd and be

opened once every hour for inmate needs. Cell doors will not be
opened in the group setting. To prevent theft, assaults, and

6
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unauthorized cell entry, the assigned officers will ensure that a
cell door is only opened for the inmate assigned to that cell.

4. Correctional Officers shall palLrol all tiers
reqularly to provide security, cell coatrol, digscourage
contraband trafficking and maintain appropriate surveillance
consistent with Basic Regulations for all employees, 2.15
"Quarters Post". Patrols will be recorded in the unit log book
indicating the area checked and the officer conducting the check.

{a} Security checks should be made and recorded
every 30 minutes, unless emergencies or scheduled activities
{sick call, canteen, feeding, and etc.) inhibit such. A security
check will be made immediately prior to any of these activities
and will resume immediately following such. The log book will
reflect what activity is in progress that restricts the security
check. Housing units with more than two officers assigned wiill
assign one officer to the activity and the other officer(s) will
continue with the 30 minute security checks.

(b) buring patrols, the officers will ensure that
any inmate laying on the floor is not in distress or needing
assistance.

: S. Tiers are to be cleared at all tinés. free from
loitering and clothes drying on the rails.

6. Inmates will not be allowed to loiter in the
sallyport area.

7. The key to the Housing Unit Control Module door
will never be left in the door lock. This door will never be
opened with-inmates in the sallyport or while a side gate is
open.

8. Only one Officer will be in Lhe Control Module at a

time. No chairs or other furniture will be in the sallyport
area. Only one chair will be allowed in the Control Module.

9. The Contraol Module lights must be left on at all
times.

10, Restraints will always be placed on status inmates
prior to opening their cell door. If an inmate refuses to
cooperate, a supervisor will be summoned to the scene prior tc

any action being taken.

~11. Restraints will always be removed from the inmate
after the cell door is closed. Restraints will never be left on

an inmate in the cell.
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12, All incidents or situations that could lead to an
incident or unsafe condition, will be immediately reported to a
shift supervisor.

13, staff will not bring any personal items into the
housing unit; i.e. civilian clothing and coats, briefcases,
newspapers, magazines, books, food items, medication, handbags or
purses, radios, televisions, and etc.

14. Prior to any assigned offlicer departing the houzing
unit, the Command Center will be notified.

15. Reporting of Significant Incidents or Extraordinary
Occurrences: Stagf are to be Familiar with D.O. 1281.1,

Reporting of Significant Incidents and Extraordinary Occurrences.
Pailure to comply with this directive can result in corrective/

adverse action. .

a. On any reportable incident, each staff member
assigned will complete Form DCDC-1 and turn it in to the Shift
Supervisor within thirty (30) minutes of the incident.

b. No staff member will depart the Facility prior
to submitting a completed and legible Form DCDC-1.

16. Bar and Window Inspections:

(a) Daily on Shift Two and Shift Three, each
‘ window and bar will be struck with the wooden mallet insuring the

integrity of each.

) {b) All bars, doors, and windows will be
physically checked on each shift for damage, tampering, and
integrity. The inspection is to be cecorded on the Bar and
Window form and turned into the Command Center. If a serious
condition is found, the Zone Supervisor will be contacted
immediately and logged in the maintenance book.

17. Hostage Situation:

(a) 1t is the policy of the D.C. Department of
Corrections that any person(s) held hostage will be cnonsidered
under duress and that any order issued by such persons,
regardless of their position of authority, are to be addressed as
informational only. "Under no circumstances” will inmdates be
permitted to effect egress (escape) from this facility due to a

hostage situation.
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M. Inmate Search Procedures:

1. All Inmates entering or exiting the housing unit
will be searched for contraband. Inmates may only have a comb
and handkerchief in their possession when exiting the unit. They
may also have their legal papers when going to court or a legal
visit. Religious materials are authorized when attending
religious activities.

2. After 8:00 p.m. Monday through Saturday and all day
Sunday when the visiting halls are closed, inmates returning from
legal visits will be strip searched prior to eantry into the
housing unit.

3. All ipmates will be searched (frisked) upon
recurning to the unit. When officers have probable. cause ta
believe an inmate is in possession of contraband they may be .
strip searched. All strip searches will be conducted with a

witness.

4. All inmates receiving contact visits will be strip
searched for contraband.

S. During cell searches, inmates will have handcuffs
applied prior to opening the cell door.

N. Equipment Control: The unit OIC will be responsible
for maintaining an inventory of all cellblock equipment, Post
Orders, keys, first aid kit, ambu Bag, emergency flashlight,
restraints, nail-clippers, and etc. A copy of D.O. 3350.2A must
be posted on each side of the housing unit. Any discrepancy will
be immediately reported to the Zone Supervisor and/or sShift

Commander. -Precise accountability for all i nt will be
maintained at all times.

1. Accountability for keys, restraints and the posted
D.0O. 3350.2A will be by physical inventory at each shift change
with an entry in the unit log book and the relieving officer's
signature on the count sheet submitted to the Command Center.

2. The Pirst Aid Kit will be checked to make sure that
the seal has not been broken., If the seal has been broken the
nurses station will be notified at once for re~stocking and a new
seal. This notification will be recorded in the log book,
indicating the date, time, and the name of the person notified.
The Zone Supervisor will be notified if the seal is broken or the
first aid kit is missing. The broken seal will also be indicated
on the equipment inventory sheet until it has been replaced.

3. If it is necessary to use the First Aid Kit, the
employee must record in the log book the reason for breaking the
seal and the items used from the kit.

9
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0. Count Procedures:

l. Counts shall be conducted at any time designated by
the Shift Supervisor. Formal counts will be conducted at the
following time:

§1 Shift $2 shift $3 shift
12:00 a.m. 8:00 a.m. 4:00 p.a.
1:00 a.m. 8:30 p.m.
2:00 a.m.

3:00 a.m.

4:00 a.m.

2. All counts will be conducted with the inmates
secured in their cells, except the inmates who will be moved to
the Visiting Hall for Legal Visits. The Visiting Hall officer.
will count inmates on any subsequent recounts. The Count
Supervisor will be notified of inmate movement to legal visits.

3. All officers assigned to the housing unit will
participate in the formal count. It is mandatory that the OIC of

the unit be present for all formal counts. Officers will make
individual counts and not count in tandem.

4. Inmates are to remain quiet and in their cell until
the counting officer finishes making the count.

5. Any disruption of the count process by inmates will
be cause for disciplinary action. While counting, officers must
allow nothlng short of an emergency Lo distract them.

6. Numerous escapes have been affected by the skillfui
use of dummies. Officers must be positive they see a human body
before counting an inmaiLe as present.

7. The caunting officers will remain in the unit until
the count is verified as correct

8. When making night counts, flashlilghts shoula be
used judiciously but enough light should be thrown on the inmate
to ensure that a dummy is not being counted. Rather than
counting an inmate on the basis of a part of clothing, hair, or
shoes, the officer must be certain of seeing flesh.

Y. Each count must be made accurately and promptly.
If there is any doubt as to the correctness ot the count. a re-
count must be made.

10. When counting in individual room areas, each inmalLe
must be in her cell facing the door for counts dquring day-light
hours. At night, when the inmates are in bed, the officer must

10
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be certain to see the inmate and not a dummy. The officer is
required to see "flesh” in making accurate counts. Inmates
wearing bathrobes, having handkerchiefs or bath towels around
their heads or those who are completely covered while in bed,
should be inspected.

11. No inmate will participate in the housing unit
count.

12. Each count is telephoned into the Count Supervisor

during the official count. The officer-in-charge will immediatel
repare a Count Slip, EForward this sllp to the Count Book and
: in the count area until

cesain in the count clears. The Onit 0.I1.C.
wi ensure that the Count P 1s turn n to the Count Book

~within twenty (20) minutes from the time the Count was called
for.

P. Movement Control: All inmate movement in and out of
the unit, except For supervised group movement or under officec
escort, will be controlled by movement pass. The identity of all
inmates exiting the unit will be verified by the Control Module
Officer using the picture on the 3 x 5 wing card.

: 1. Each unit will maintain a running count sheet of
inmate movement to reflect an accurate total count of all inmates

in the unit.

2. .The running count sheet will reflect Name, DCDC
Number, time out, time in, and movement to and from the total
count of inmates in the unit.

3. Between the hours of 8:00 p.a. and 8:00 a.m. inmate
movement will be by officer escort only.

4. At least once each hour, the Count 8Bock Offjicer
will be contacted to verify the housing unit base count.

Q. Contraband:

1. Ipmates are not permitted to have milk crates,
matches, cigarette lighters, furniture, any glass or metal
items/objects, or any other contraband in their cell. Cleaning
materials are not allowed to be kept in the cells (mops, buckets,
brooas, scouring powder, disinfectant, and etc.).

2. Bedding, clothing or any other material shall not
be attached to cell bars or utilized in such a manner that would
obstruct visibility into the cells or tiers, or not used for it's
intended purposes; i.e., blanket on floor for rugs, towel for
foot rug, etc. Inmates misuse of government issued clothing
and/or bedding are subject to Disciplinary Action.

11
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3. WNo items are to be attached to the walls or
windows.

R. Conduct:

1. Staff are required to conduct themselves in a
professional manner and adhere to the Departmental Policies
regarding Sexual Harassment and Sexual Misconduct Against
Inmates.

2. Sexual Misconduct:

(a) It is the policy of the D.C. Department of
Corrections to prohibit acts of sexual misconduct against inmates
and to fully investigate and discipline persons who violate D.O.
3350.2A. The D.C. Department of Corrections prohibits
retaliation against inmates who file sexual misconduct

complaints.

{(b) Any employee who receives any infcrmation,
from any source, concerning sexual misconduct is required to
immediately report the information or incident to the Warden. A
written report of such , must be submitted to the Warden pricrc to
the end of the work shift. All information regarding sexual
misconduct is confidential and will not be shared or discussed
with anyone other than the Warden or investigative panel.

(c) All male loyees will audibly announce
themselves upon entering Southwest One and prior to entering a

tier.

' (d) Retaliation, reprisal, and/or breach of
confidentiality is prohibited and wi not tolerated.
(e) The Metropolitan Police Department Sex Squad
is to be immediately not ed of all sexual misconduct

complaints.

3. Inmates are expected to conduct themselves in a
manner socially acceptable to communal housing by respecting each
others space and keeping their person and assigned areas clean
and presentable at all times. All rules and regulations are to
be adhered to.

4. All inmates are to wear identification wrist bands
at all times. Identification bands will reflect the inmate’s
name and DCDC number. Inmates without armbands are to be
immediately repcrted to the Zone Supervisor along with a
Disciplinary Report. The inmate will be prohibited from all
activities (mail, canteen, visiting, and etc.) until the armband
is reissued, through established procedures, on or before the
next work day.

12
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S. Sick Call: .

1. Inmates will be given the opportunity to sign up
for Sick Call five (5) days per week in the general population
units and seven {(7) days per week in the status units.

2. Inmates on general population will pick up the Sick
Call request forms from the unit control module or may be
obtained from the Medical Staff. The completed forms will be
placed in the appropriate locked box and picked up by the medical
staff. Correctional Staff will not handle the request forms that
have been filled out.

3. A nurse will go cell to cell in the status units
issuing and picking up the request forms from the inmates. The
housing unit 0.I.C. will ensure the nurse is expeditiously
escorted from cell to cell. .

A 4. A compiled Sick Call list will be issued to the
Shift One Commander by the medical department. The Shift One
housing unit 0.I.C. will ensure all the inmates on the list are
accounted for and pass the information on to Shift Two. The Zone
Supervisor will be notified of any inmate not accounted for. All
‘listed inmates will be located and this information given to the
medical staff conducting Sick Call. :

S. When the Medical Staff arrive to conduct Sick Call,
the Correctional Staff will give full cooperation toc the Medical
staff. Sick Call will not be delayed, postponed or canceled by
any staff member. Any delay or problem with sick call will be
reported to the Shift Commander immediately and logged in the
unit logbook. 1t is the housing unit officers responsibility to
identify, lecate, and have the inmates readily available for Sick

Call.

6. All inmates on the Sick Call list must either be
seen by the medical staff, sign a refusal in the presence of the
medical staff, or have gone on a legal visit, social visit, to
court, medical trip, or parole hearing. If Sick Call is
scheduled for the morning hours, inmates on the sick call list
may not attend morning outside recreation unless they have been
- seen by medical or signed a refusal in the presence of the
medical staff. If Sick Call is scheduled for the afternoon
hours, inmates on the sick call list may not attend afternoon
outside recreation unless they have been seen by medical or
signed a medical refusal in the presence of the medical staff.
If there is any doubt whether an inmate may miss sick call the
Zone Supervisor will be contacted for guidance.

13
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7. Upon completion of Sick Call, the medical: staff
will hand the unit 0.I.C. a medical form indicating the inmates
unaccounted for and any comments from the medical staff. The
0.1.C. will sign this form and return it to the Doctor. The
Doctor will submit this form to the Operations Commander for any
appropriate action.

8. Medical Emergencies: 1in case of Medical
Emergencies (life threatening), the Nurses Station is to be
notified by the Pmergency Direct Line or extension 3-8458 or 3~
8459. The employee making the call will give all necessary
information to the Nurse or Physician, i.e., location of the
injured or ill person, type of injury or illness, and whether the
person is conscious. The assigned officers are to take immediate
life saving measures as required through C.P.R. Training and
Suicide Prevention Training until the Medical Staff arrive and
relieve them. Officers will assist the medical team until they
are no longer needed. The Shift Commander will be notified of
all medical emergencies as soon as possible after contacting the
medical staff. All staff are to be familiar with D.O. 6080.2A
"Suicide Prevention”.

9. Unscheduled medical problems:

(a) When an inmate requests medical attention, the
officer will call a Nurse on extension 3-8458 or 3-8459 and ask
the nurse to call back on the direct~line phone.

(b) When the nurse or doctor calls back on the
direct-line the officer will answer the phone and arrange for the
inmate to take the call in the sallyport.

- {c) The officer will connect to the sallyport
phone by pressing the transfer button on the control module
phone.

(d) The inmate will be instructed to lift up the
receiver and talk to the medical staff. When the inmate picks up
the receiver the officer will press the transfer button again.

(e) When the inmate begins speaking the officer
will immediately hang up their phone.

(E) After speaking with the inmate on the
telephone, the sedical staff will call back and speak to the
officer explaining the disposition of the case.

(g)° If the inmate cannot or will not speak on the
phone with the physician, the inmate will either be taken to the
medical unit or the physician will respond to the housing unit.

14
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(h) All telephone or personal contact with the
medical unit will be logged in the housing unit log book.

T. "ail:

1. Incoming mail will be distributed by the number
three shift daily. The officer distributing mail will require an
armband identification for reception of letters and other mail.

2. All incoming privileged correspondence (Legal Mail)
will be delivered by Mail Room personnel and will be opened with
the inmate concerned in attendance. Privileged Correspondence
will be checked for contraband only and not censored or read by

the staff.

3. All privileged correspondence will be receipted for
by the addressee in the “Legal Mail”™ Log Book by the Mail Room

Officer.
4. Inmates will not handle other inmate's mail.

5. Inmates receiving magazines and newspapers by
subscription, will receive these items promptly without staff or
other inmates viewing them first. Newspapers 3 days old will be
considered contraband and disposed of by staff during cell
inspections and shakedowns.

U. Meals: Food trays will be delivered from the culinary

via the food service elevator to each level. Trays will
immediately be served without interruption unless an emergency
exists. All assigned s3taff will be present during the feeding

process.

1. Housing unit officers are responsible for
inspecting food trays for contraband and quantity. Upon
receiving the food cart, the 0.1.C. will immediately count the
number of trays and sign for the amount of trays received. All
discrepancies will be noted on the receipt and the culinary unit
notified of the discrepancy. A log book eatry will be made
showing quantity of food trays delivered.

2. Pood carts will be placed in the dining area for
distribution and tray collection. Both sallyport doors will be
closed while trays are dispensed and the sallyport area will
remain free of inmates.

3. Pood trays will not be dispensed from the sallyport
area or through an open sallyport door.

4. The issuing of food trays will be directly
supervised by an officer. Any inmates involved with the feeding
process will wear plastic gloves and a covering over their hair.
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S. No inmate shall retain food itams in their cell
following meals with the exception of fresh fruit served that day
oaly. Fruit will not be allowed to accumulate from one day to
another.

6. Special diet trays/bags will be issued promptly and
directly to the inmate requiring the diet. The inmate will sign
their complete name for the tray. The officer or detail inmates
will not sign for the inmate.

7. Any discrepancies of food trays, concerns or
problems will be immediately reported to the Zone Supervisor, who
will consult with the Pood Service Supervisor.

8. At the completion of the meal, ALL trays will be
removed from the unit and taken to the food service elevator.

V. Canteen: Inmates will place orders for canteen itens
on Sunday prior to 12:00 midnight, Canteen slips will be placed
in an envelope in the Control Module (bubble) for collection by
canteen personnel the following morning.

1. Canteen orders will be delivered by the Canteen
Staff per the approved schedule.

2. All inmates will be locked down in their cells
while canteen is being delivered.

3. Canteen staff will ensure that each inmate is
positively identified and sign for their canteen as being
delivered.

4. No canteen order will be left behind for delivery
by Correctional Staff.

5. Any discrepancies on the canteen slip will be
aanotated on the bottom of the individual canteen slip by the
issuing canteen staff in the presence of the inmate.

W. Recreation: Outside recreation will be by a published
schedule (weather permitting). Cancellation of outside
recreation will be made by the Deputy Warden /Programs, Deputy
Warden /Operations, or the Wardenm.

l. Out of cell time for general population inmates
will commence at 9:00 a.m., except for the one day each week
specified for heavy cleaning. Inmates not participating in the
heavy cleanxng will be kept i{n their cells until the cleaning is

£inished.
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2. Inmates will be afforded out of cell recreation
until 11:00 p.m. daily, excluding the time inmates are in their’
cells for the official counts at 7:00 a.m., 3:00 p.m., and 8:30

p-a.
3. Officers will not arbitrarily detain inmates in the

cells without the approval of a Lieutenant or above. This
approval must be logged in the unit log book.

X. Social Vigits:

1. Social visits will be from 12:00 p.m. until 8:00
p-m. Monday through Saturday.

. 2. Inmates will be afforded a total of twe (2) hours
of visiting per week. No single visit will be less than thirty

(30) minutes.

3. Social Visits vill be granted two days a week based
on the inmates first initial as follows:

A thru H - Monday and Thursday
I thru P - Tuesday and Friday
Q thru £ - Wednesday and Saturday

4. Social Visits will be conducted on the same level
on vhich the inmate is housed when open.

5. Movement to the visiting hall will be by movement
pass issued by the housing unit officer after information is
received from Visitors Control that an inmate has a visit.

6. Inmates will be pat searched when leaving the unit,
and upon returning to the unit. Only a comb and handkerchief may
be taken to and from the visiting hall. If there is a suspicion
of contraband the inmate is to be strip searched in the presence

of a witness.

7. Movements to and from the visiting hall will be
recorded on the movement (Running) count sheet.

Y. %gggl vigits: Legal visitatioan is authorized seven (7)
days a week, twenty~tour (24) hours a day, lncluding during count
times.

1. Legal Vigits will be conducted on the same level on
which the inmate is housed during the time that visiting halls
are opened for Social Visits. At all other times, Legal Visits
are conducted in the visiting hall located on the Second Level.
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2. Inmates receiving Legal Visits after normal
visiting hours will be escorted from and to the housing unit by
the Administrative Module Two Officer.

) 3. Leqal Visits in progress at 3:00 p.m. on the Ficst
and third level will be escorted to the second level visiting
hall for completion of their visit.

4. Inmates going on leqal visits may have a comb,
handkerchief, pen or pencil, and legal papers in their
possession. Inmates receiving legal visits during the hours that
the visiting halls are closed, will be strip searched for
contraband when returning to the unit.

Z. Telephone Privileges: Pay telephones are installed in
all housing units for use by inmates only during out of cell
time. .

1. All pay phones will be turned off during feeding
and while the count is being conducted.

2. The Control Module (bubble) telephone will never be
used for legal or personal calls by inmates. The CgP
{Casemanager) office is the only authorized telephone for inmate
leqal calls in each unit.

3. Personal pay telephone use shall be unlimited for
all inmates on General Population status.

4. Telephone calls to attorneys will be conducted by
the Case Managers upon receipt of a request form as soon as
reasonably possible. After verification of the identity of the
attorney, such communication shall be pri‘ate.

S. Emergency legal and long distance calls shall be
scheduled through the Office of the Case Manager or Chapliain, by
submission of a request form.

AA. Linen and Clothing Exchange: Inmates are r ired to
change their Linen and Clothing. Ea Inmate is :ggufrgﬁ to turn

in two (2) sheets and one (1) towel For linen exchan?e on each

nea exchange . The practice of inmates using nen or
Jjumpsuits for more than one veek is forbidden. Inmates refusing
to turn in linen or jumpsuits will be issued a disciplinary

repott. Tnmates posseasing more than the allotted amount of
linen or clothing are subject to disciplinary action.

1. The 0.I.C. in charge of the unit will ensure that
the assigned staff with the detail inmates go from cell to cell
to collect the linens and jumpsuits, keeping an accurate
accountability of these items.
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2. The officers, upon receiving the laundered items,
will ensure each inmate is given the exact number of items they:
turned ia.

3. Scheduled Clothing Change is as follows:

MONDAY -~ JUMPSUITS & LIMEN - NO-1, NE~1, NW-1, SO-1, SE-1,
sw-1.

TUESDAY - JUMPSUITS & LINER - NO-2, NE-2, NW~-2, SO-2, SE-2,
SW"Z.

WEDNESDAY - - JUMPSUITS & LIMNEN - NO~-3, NE-3, NW-3, SO-3, SE-3,
SW~3.

THURSDAY - Female Units exchange Jumpsuits.

FRIDAY - Work shoes for Detail Culinary, work related
jumpsuits for Off-Unit & Outside Environmental.

U. FPiles and Records:

1. Unit Log Book: The unit log book is a written
record of events occurring on the unit and listed chronologically
"on a daily basis to reflect, but not limited to, the following:

a. Date, Day, Shift Number and names of officers
assigned to the unit for that shift.

b. Equipment inventory and inmate count. The log
book should reflect any inmate assigament to, or reassignment
from the housing unit.

c. Departure from the unit of any assigned officer
for lunch, etc., showing time out and in.

d. All security checks, to include window and bar
and census checks. The log will indicate the name of the officer
making the checks and the areas checked.

e. Time of all official counts, name of officers
.making the count, the unit count and the time the count cleared.

£. Time and name of all staff members entering the
unit, i.e. supervisors, medical personnel. Officers not assigned
to the unit, who enter will be logged in, to include nature of
business. General visitation on units, to include sallyport area-

is prohibited.

g. All incidents, emergencies, medical emergencies,
special occurrences, and etc. are to be recorded and reported to
the Zone Supervisor.
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h. All log book entries are to be written legibly
and accurately. The log book is an official document and should
be treated as such.

2. Movement Sheet: A movement sheet will be
maintained in each unit to reflect all inmate movement from and
into the unit. The sheet will reflect Name, DCDC Number,
destination and the time. Up to the minute -axntenance of the
movement sheet is mandatory.

J. Card Pile: In order to identify and process
movement of inmates in the facility, it is essential to know the
location of an inmate at any given time. Each housing unit will
maintain a 3 x S card file system on all inmates housed in the
unit. Data on the 3 x 5 card will include the inmates name, DCDC
number 3 x 5 card wil)l be turned over to the escort officer. An

will never have the 3 x 5 wing card in their possession.

4. Maintenance Logbook: A Maintenance Logbook will be
kept to record all maintenance deficiencies to include plumbing,
electrical, locks, lighting, leaks, cracks, and etc.

d. On a daily basis, each shift will record all
maintenance deficiencies in the Maintenance Logbook.

b. The logbook will be kept in the bubble and not
in the sallyport. The Maintenance Staff will enter the unit to
check the Logbook and sign off after correcting the deficiency.
The maintenance log book will not be given to an inmate.

V. Barber/Beauty Service:

1, Barber and Beauty Service will be restricted to the
area designated for this purpose. Not more than one (01) inmate
will be allowed to use this service at any one time. Any
breakage of Barber/Beauty equipment will be immediately reported
to the Command Center and the environmental supervisor. Onliy
Inmates approved for this detail are allowed to perform this
service.

W. Nail Clippers: The inmate population will be afforded
the opportunity to groom their nails. The Etollowing procedures
will be strictly adhered to, and all security precautions are to
be taken while administering this process.

1. The nail clippers and equipment are a part of the
unit‘'s inventory. In the event that the nail clippers and/or
equipment are not accounted for, the supervisor on duty will be
immediately notified.

2. Each user will clean and sanitize the nail clippers
with an alcohol swab prior to it being issued to the next person.
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3. On shift Two, every Saturday and Sunday morning the
Nail Clipper Sign-up List will be circulated around the unit
allowing the inmates to sign up for this service. The housing
unit staff will then allow one inmate at a time in the sallyport
to groom their nails. EBach inmate will be limited toc no more
than five minutes to groom their nails. As each inmate finishes.
the officer will insure that the inmate sanitizes che clippers
with an alcohol swab and the equipment is accounted for before
allowing the inmate to exit the sallyport and the next inmate to
enter the sallyport.

4. Alcohol Swaps are to be picked from the Infirmary
medical staff. when needed. )

X. Unit Operation Procedures: At the conclusion of Roll
Call, all housing unit officers will proceed directly to their
housing unit assignment, unless instructed to report to .
shakedown. Upon entering the Number One (1) Gate, all rooms
within the sallyport area should be checked. It is the
responsibility of the officers being relieved to pass on
pertinent information to all officer assigned, and have the post
secured, sanitation in order and ready for inventory of keys,
equipment and the counts of inmates. The relieving officers will
check the unit and equipment, all discrepancieg will be reported
to the Shift Supervisor and resolved prior to relieving the off-

going shift,
1. Number One Shift (11:30 p.m. -~ 8:00 a.m.):

11:45 p.m. - Inventory keys and unit equipment.
Report any discrepancies to shift supervisor. If discrepancies
exist, both the off-going and on-coming zone supervisors will
respond to the unit for resolution. The Post Orders will be read
and each officer will certify such by signing the post order
compliance sheet indicating that procedures are understood and
will be followed. Conduct an official count of the unit and call
it into the Count Supervisor. Sign the count sheet and turn it
over to the Count Supervisor. Conduct Bar and Window check,

sanitation inspection, and unit census.

12:00 a.m. - Process court sheet to ascertain
number of inmates scheduled for court. Conduct security check.

12:30 a.m. - Conduct security check.
1:00 a.m. - Conduct Official Count.
1:30 a.m. ~ Conduct security check.

2:00 a.m. - Conduct Official Count.
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2:30 a.m. - Sanitation Inspection of housing unit
for cleanliness. Conduct security check.

3:00 a.m. - Conduct Offficial Count.
3:30 a.m. - Conduct security check.

3:45 a.a. - Inmates scheduled for court appearance
are awakened, property inventoried, and prepared for court.

4:00 a.m. - Official count conducted.

4:01 a.m. - Inmate feeding. Upon completion of
feeding, all inmates are returned to their cell except detail

workers,

4:30 a.m,. - Conduct security check.

5:00 a.m. - Convoy officer will pick up inmates
for court, notify Command Center and Floor Control Officer of
number of inmates departing unit. Module Officer will give
3 x 5 wing cards to the Convoy Officer.

5:30 a.m. - Conduct security check.
6:00 a.m. -~ Conduct security check.
6:30 a.m. - Conduct security check.

7:00 a.m. - All inmates to include detail inmates
are secured in their cells. An overall inspection and security
check of the unit is conducted.

7:30 a.m. - Conduct security check.

2. Number Two Shift (7:30 a.m. - 4:00 p.m.)

7:45 a.m. - Inventory Keys and Unit Equipment.
Report any discrepancies to shift supervisor. 1If discrepancies
exist, both the off-going and on-coming zone supervisors will
respond to the unit for resolution. Conduct an official count of
the unit and call it into the Count Supervisor. Sign the count
sheet and turn it over to the Count Supervisor. The Post Orders
will be read and each officer will certify such by signing the
post order compliance sheet indicating that procedures are
understood and will be followed.

8:15 a.m. - Conduct Bar and Window inspection and
forward to Command Center.

22



12:22 CDF ASST. ADN. PRGMS~CCA/CTF Attachment No. 4

SENT BY:DC JAIL i 4- 8-98
(Page 23 of 27)

9:00 a.m. - Commence out of cell recreation and
Sick Call for inmates that are on the sick call list. cConduct -
security check.

9:30 a.m. - Sanitation inspection of housing unxt
for cleaniiness. Conduct security check.

10:00 a.m. - Conduct security check.
10:30 a.m. - Conduct security check.

11:00 a.m. - Pood carts on unit, commence feeding
of the unit. Immediately after feeding, cleaning of the feeding
area.

11:30 a.m. - Conduct security check.

12:00 p.m. Security Check of unit.

1:00 p.m. - Security Check of unit.
1:30 p.m. ~ Security Check of unit.
2:00 p.m. - Security Check of uanit.
2:30 p.m. - Security Check of unit.

3:00 p.m. ~ Conduct security check of unit. Make
sure unit is clean and all equipment accounted for.

3:30 p.m. - Conduct security check of unit and
prepare uait for shift change.

3. MNumber Three Shift (3:30 p.s. - 12:00 p.m.)

3:45 p.a. - Inventory Keys and Unit Equipment.
Report any discrepancies to shift supervisor. If discrepancies
exist, both the off-going and on-coming zone supervisors will
respond to the unit for resolution. Conduct an official count of
the unit and call it into the Count Supervisor. Sign the count
sheet and turn it over to the Count Supervisor. The Post Orders
will be read and each officer will certify such by signing the
post order compliance sheet indicating that procedures are
understood and will be followed. ‘

4:00 p.m. ~ Conduct official census of unit and
forward to Command Center, conduct window and bar security
inspection. After count is cleared, inmates are let out for

recreation.

[N

:30 p.a. - Sanitation inspection and conduct
security check of unit. _
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5:00 p.m. -~ Unit feeding as food cart arrives.

5:30 p.m. - Conduct security check of unit.

6:00 p.m. - Security check of unit. Inmates
scheduled for daily medication are assembled and prepared for
pick up by Infirmary Patrol/Sick Call officer.

6:30 p.m. - Conduct security check of unit.

7:00 p.m. ~ Conduct security check of unit.

7:30 p.m. - Conduct security. check of unit.
8:00 p.a. - Conduct security check of unit.
8:15 p.m. - Unit prepared Eor official count. .

8:30 p.m. - Official count conducted and called
into the Count Supervisor. Count slip prepared and forwarded to
the Count Supervisor.

9:00 p.m. -~ After count clears, inmates are let
out of cells for inside racreation. Conduct security check of

unit.

9:30 p.m. - Conduct security check of the unit.
10:00 p.m. ~ Security check of unit.
10:30 p.m. - Security check of unit.

- 11:00 p.m. -~ Inmates returned to their cells. Unit
cleaned, all equipment accounted for and unit prepared for
oncoming shift.

11:30 p.m. - Conduct security check of unit.

Y. Sanitation: It is the policy of the Central Detention
Facility to provide a safe and healthful environment for all
employees and inmates; and to provide a system of progressive
inspections to reduce safety and environmental hazards and to
insute that a high level of sanitation is maintained. D.O.P.
4100.2B will be adhered to and enforced by all staff assigned.

1. The 0.1.C. on each shift will conduct daily
inspections of their housing units and insure compliance with
sanitation and environmental guidelines. The 0.I.C. Daily
Inspection Report will be completed and submitted to the
appropriate Zone Lieutenant.
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2. During the cell inspection, any damage, writing or
drawings on the walls will be noted and cause for disciplinary -
action against the inmate,

3. It is mandatory for each Cell Block 0.I.C. to
maintain a copy of the Central Detention Facility's Housekeeping
Manual and to become thoroughly familiar with the cleaning
procedures set forth in it.

4. The 0.I.C. will be responsible for instructing
detail inmates in appropriate cleaning procedures and certifying
that tasks are accomplished as stipulated in the Housekeeping
Manual.

5. Individual Cell/Room. Inspection Forms will be
issued to inmates failing to comply with the standards set in
D.0.P. 4100.2B. Disciplinary Reports will be submitted againgt
repeat offenders.

‘ 6. Every Thursday, on Shift Two, will be designated as
the day for maximum cleaning. All chase closets will be
thoroughly cleaned, getting rid of all standing water, dust,
debris, and etc.

7. Inmates will not be allowed to keep an excessive

amount of newspapers in their cells. This creates a fire hazard

and breeding ground for insects.
Z. Inmate Pr rty: Inmate property will never be handled
by other inmates ang will be maintained in a secure area.
1. If an inmate is scheduled for court, the inmate and
a Shitt One Officer will inventory and lock up the property. If
the inmate fails to return from court, Shift #3 Officers will
inventory the property and turn it into the R&D Property Office.

If the Property Office is not open, the property will be turned
over to the R&D O0.I.C. to be secured.

2. If an inmate is admitted to D.C. General Hospital,
the appropriate Shift will immediately inventory the property and
turn it into RgD Property Office. The Shift Three 0.I.C. will
ensure that this was accomplished.

3. Anytime an inmate’s property is moved without the

"inmate present, it will be inventoried on the proper form and

signed by the Officer doing the inventory. A copy of the
Inventory Form will be forwarded to the Major’s Office.

AA. On-Unit Detail Inmates: On uait detail will be
assigned in accordance with DOP 4210.2b.
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l. An inmate will be assigned to the on unit detail
after completion of the classification Form, and a favorable
recommendation by the Case Manager and the Onit OICs for each
shift. All four persons must agree before the person is placed
on detail.

2. Removal from detail will only be accoaplished
through the Classification Process. An Inmate Personnel Action
FPorm will be filled out and sent to the Housing Board. 1In cases
of disciplinary actions, a copy of the D.R. will be attached to
the Inmate Personnel Action Form.

BB. Fire and Pire Evacuation: After a supervisor assesses
the situation and determines that a unit must be evacuated, the
following procedures are to be followed:

1. Command Center will be notified, who will then .
dispatch officers to assist in the evacuation and open doors to
the evacuation routes.

2. The main gate and side gate will be opened and a
officer stationed at the main gate to count the inmates as they

leave,

3. Open the cells a tier at a time, if possible,
evacuating the inmate out of the block, down the recreation yard
stairwell to the recreation yard, where the officer stationed at
the yard door will count the inmate as they enter the yard. This

! count will be compared to the count as they left the unit to
ensure all inmates are accounted for on the yard. If it is
possible the female inmates will be evacuated to the female

recreation yard.

4., After all inmates are out, the last officer in the
unit will check the unit, if possible, to make sure no one is
left in any area of the unit. When the officer leaves the unit,
the last thing he/she will do is remove the keys, wing cards and
log book from the unit and turn them inta tha Command Center.
The Control Module door is to be left open for the Pire

Department.

S. In case electricity is out, manual controls will be
used. The control module door key will be used to open the
utility doors in the sallyport that houses the controls. Set the
controls to manual from electric and open the cell doors. If ail
doors do not open at this time, the officer must take the manual
release key to each cell and insert it in the slot above each
door and manually release the door. Proceed with the evacuation.

CC. SMOKING: At this time, smoking is allowea in the
housing unit. Smoking is prohibitted in the control bubble.
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DD. Franmklin vs. District of Columbia:

1. Non~-English speaking inmates are allowed the same
privileges as any other inmate. They will not be discriminated
against and if necessary bi-~lingual interpreters will be utilized
for communication purposes, to include, all housing hearings,
Adjustment Board hearings, Case Management concerns, medical and

etc.

vI. Responsibility:

A. The Major for Operations shall be responsible for the
implementation of this procedurec.

B. Shift Commanders, Zone Supervisors and assigned
cellblock officers shall be responsible for ensuring compliance
with this procedure. .

VII. Effective Date: This Post Order is effective upon receipt.

/
'4

/ﬂ«
;x Cor é
* Acting Deputy Warden for Operations

.
“—"
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Government of the District of Columbia
DEPARTMENT OF CORRECTIONS
Deteation Facility
1901 D Street, S.E.
Washington, D.C. 20003

May 12, 1998

TO : Shirley Williams
‘ Acting Deputy Wardem for Programs
(bnj.h-lmQJCl S—ibﬁﬁ'
FROM : Carl L. White
. Chief Case Management Unit Two
Chairperson, IGAC

SUBJECT: Minutes of the Inmate Advisory Griebancn Committee
(IGAC) on April 28, 1998 at 1:30 p.m. on the second
floor (Case Management) .

RE : Minutes from Meeting on April 28, 1998

Present: Ms. Violet Hicks, Warden's Office, Ms Gloria Thaxton,
Compliance Monitor, Tony Savage, Legal Instrument Examiner,
Record Office and Lastarza Hunt, Inmate Fiance Office.

Absent: Deputy Warden for Support Services, Ms Joyce Jones,
A/Deputy Warden for Programs, Ms. Shirley Williams, and Deputy

Warden for Operations, Mr. Steve Smith.

P io ent SW3-13 Male Representative, Allen
Graves, 171-938 8SW1-70 Female Representative, Yvonne Joyner, DCDC
270-244 and Gilfredo Lopez, DCDC 268-588, Southwest Three, Cell
06. The meeting was called to order by Chief, Case Management,
Mr. Carl L. White who presented the Correctional Staff to.the
IGAC. The below noted minutes are as follows:

a — Allen Graves, DCDC 171938 indicated. in the meeting
that it takes two or three weeks before inmates are aware of how
much money is credited to their accounts.

Response -~ Mr. Bunt, Inmate Fiance responded by saying that the
process begans in the mail room. Once Inmate Fiance receives the
list of money orders, our office is required to post all money
orders within twenty four hours, Inmate Fiance is not suffering
from a lack of staff coverage. Mr. Hunt futher advised the IGAC
that the mailroom receives the mail from the U.S. Post Office,
writes up the money orders and then send the orders to the mail
room. Afterwards, Inmate Fiance sends a copy back to the mail
LOOR.
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Allegation: Inmate Graves advised Mr. Hunt that inmates are
being credited for canteen items that are not in stock, why have
items on the list if the merchandise is not available.

Responge: Mr. Hunt responded by saying that is appears to be a
inventory problem in terms of available goods. My office has
nothing to do with the canteen inventory, you will have to
address this issue with'the employees in charge of canteen
throughout the Agency. I have no problem coming to the unit to
address a inmate's finanicial concerns.

Statement: Inmate Gilfredo Lopez, DCDC 268588 stated that none of
‘the Hispanic inmates he talked to are experiencing financial
concerns.

; Mr. Hunt advised the Hispanic respresentative that
Hispanic inmates never come back to pick up their money after
being release from incarceration. It is there right to come back
and acquire their money. The money is safe for ten years.

.Allegations: Inmate Yvonne Joymer, DCDC 270244 stated that some
of the female inmates are not experiencing assistance inquiring
about their accounts.

e: Mr. Hunt advized the female representative to have
staff call inmate fiance before 1:00 p.m. and after 3:30 p.m.

Allegations: Inmate Graves, DCDC 171-938 asked the Legal
Instrument Examiner, Mr. Tony Savage about street time regarding
D.C. Parole Violators.

: Mr. Savage advised the male respresentative that all
street time has been taken back due to Mathew Noble vs. United
States Parole Commission. This decision will have a significant
impact on the Department’s population management process as fewer
inmates will be released at currently projected Mandatory Release
dates (MR) and parole violators could serve longer sentences.
Bach institutional record office will have to identify all
inmates affected by the Naoble Decision using their institutional
tickles files and print out which will be msupplied by the Data
Management. All inmates with mandatory release dates within the
next thirty (30) days should have their sentences recomputed
immediataly.

Statement: Mr. White informed Mr. Savage that many inmates in the
intake units are complaining about their computation.

Response: Mr. Savage advised the meeting that someone from the
Record Office can be requested to give a overview and meet on the
second floor. Mr. Savage further advised the meeting that jail
credit time comes under D.C. Code 2430.
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Statement: Inmate Graves, 171-938 requested the uniform staff be
present at the next IGAC meeting. also, that narcotics anonymous
and alcohol anonymous meetings were stopped at the D.C. Jail.

Allegations: Inmate Graves, 171-938 informed the meeting that the
inmate population was being denied due process beyond the
Warden's level at the D.C. Jail. The D.C. Jail is not providing
the yellow forms to address grievances to the Bxecutive Director
or Director's office.

Besponse - Compliance Monitor, Gloria Thaxton indicated that the

vellow forms are available Department Wide. Im addition, all

staff have to do is contact Industries at the Lorton reservation.
C}‘NAWShcy-Allen is the contact person to notify in terms of ordering

4% the yellow forms.

Statemepnt - Inmate Lopez, 268-588 is requesting to meet with all
Hispanic representatives in the Law Library on May 14, 1998 at .
1:30 p.m.

Allegatjon - Inmate Joyner DCDC 270-244 reported that the female
inmates are receiving dirty straighing combs in terms of their
hair. -,

Responge - Ms. Hicks took notes and will contact Support
Services.

Allegation - Inmate Joyner stated that the female intakes have a
television that is not being used. Can the intake teslevision be
switched with the inoperative television in the gemeral
poulation.

Responge - Ms. Hicks toook notes and will report this matter to
the Warden.

Allegation - Inmate Joyner stated that female inmates are
receiving one jumpsuit and imates have to wear the same clothes
from seven to eight days, there is only one washer and dryer in
the unit.

Respopse - Ms. Hicks responded by saying she received IGP's in
reference to the female concerns that R and D is not giving up
tee shirts to the female population. Also, many females are
comlaining that it is too cold on the intake side. Support

Services will be notified.

Allegation - Inmate Graves informed the meeting that male inmates
are being discriminated against due to female inmates receiving
robes and male inmates are not receiving robes.

Response - Ms. Hicks took notes and will contact the Deputy
Warden for Support Services.



SENT BY:DC JAIL ; 5-13-98 : 12:52 ;CDF ASST. ADN. PRGMS~CCA/C! Attachment No.
(Page 4 of 4)

n - Inmate Graves complained about the double ceiling in
Southwest three and that this issue was addressed to the Acting
Warden, Mr. Randle. Inmate Graves further advised the meeting
that Mr. Randle quoted the Department Order that allows
admninistration to implement this process for thirty days.

Responge - Ms. Hicks took notes and will advise the Warden's
office that Inmate Graves will address this issue by any means
necessary.

Allegatjon - Inmate Graves stated that the telephones are
inoperative in Southeast Two and the first floor visiting hall.

- Ms. Hicks will notify Deputy Warden, Ms. Joyce Jones
of Support Services. The meeting was adjourned at approximately
2:40 p.m. May 26, 1998, is the next scheduled meeting on the
second floor in the Case Management Unit at 1:30 p.m.

Submitted for the record and your information.

" ce: Violet Hicks, Warden's Office

Gloria Thaxton, Compliance
Edward Gardner, Law Library
Inmate Grievance Advisory Committee

8B
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CORRECTIONS CORPORATION OF AME

Correctional Treatment Facility

Lonme Muare
Warden

MEMORANDUM

To: , INMATES

Fro e Moore

R Warden

Subj: April Meeting - Inmate Grievance Committee

Date: April 27, 1998

The April meeting of the CTF Inmate Grievance Committee will be held on
Thursday, April 30, 1998 at 1:00 p.m. Since the Committee has been
dormant for a period of time, the main purpose of this meeting will be to
address problems of general concern to the inmate population.

If you should have an item that you want added to the agenda of this
meeting, please forward them to the member of the committee that
represents your building/program or you can send them directly to Ms. Toni
Perry, Grievance Coordinator. Minutes of the meeting will be posted in each
unit during the week of May 4, 1998.

COMMITTEE MEMBERS

QB -]:- A : E-B .l l- /
Mario Archibald DCDC 223-407  Gwendolyn Levi DGDC 272729
‘ : Robert Walker . DCDC 132-606
D-Build

Michael Hill DCDC 178-056  Medical

Carlos Ramos DCDC 211-587

Henrietta Meeks DCDC 195-271  Clinton Eldridge DCDC 199-305
Ronald Lee DCDC 270-085
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Ln.a

CORRECTIONS CORPORATION OF AMERICA
Correctional Treatment Facility

Attendafnce
Staff -

Warden Lonnie Moore

Assistant Warden Henderson
Toni Perry, IGP Coordinator
Sherrie Hill, Admin. Asst.

Marvin Voss, Maintenance Supr.
Charles Howard, Chief of Security
Wilette Griffin, Health Services
Mance Langham, Principal

Mr. White, ARAMARK

Inmates

William Alexander, DCDC 134-224
Michael Hill, DCDC 178-066
Henrietta Meeks, DCDC 195-271
Gwendolyn Levi, DCDC 272-729
Clinton Eldridge, DCDC 199-3056
Ronald Lee, DCDC 227-085

Robert Walker, DCDC 132-606

Mail
a) Malil is being delivered late at night, sometimes at 2:00 or 3:00 a.m.
b) Money orders are not being posted in a timely fashion.

RESPONSE: Chief Howard continues to monitor the mail delivery system
and will determine what procedures may need to be changed to ensure timely

1901 East Street, SE, Washington, D.C. 20003, Phone; 202-698-3000, Fax: 202-673-8042
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delivery. Also, there is a vacant position in the mail room. Position has been
posted.

II.  Visitation
a) Visitation is delayed if a change is made to an inmate’s visitor list.

b) Inmates are not notified when a visitor arrives, resulting in delayed
and/or canceled visits.

c) Visitors are waiting 1 1/2 to 2 hours before the inmate is brought down
for the visit.

d) Officers have a negative attitude toward visitors - numerous
complaints have been made. '

e) The dress code for visitors is not clear and officers impose it arbitrarily
(for example: some officers are prohibiting visitors who come wearing t-

shirts).

) Visitor identification is left in the open for anyone to see during the
time they are in the visiting room.

g) The issue of out-of-state and special visits needs to be resolved and the
policy made clear to the inmate population.

RESPONSE: Visitation procedures are being reviewed and the procedures
will be changed based upon this review. Further information will be
forthcoming to the inmate population.

III. Medical Issues

a) Nurses are not responding to sick call.

b) Medicines are not being brought to inmates on schedule.
c) Staff and supplies have been cut to save CCA money.

d) Medical units are not sanitary.
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e) It appears that the process for being seen by a doctor on the weekends
is different than during the week. The is the question of whether there is a
doctor on duty on the weekends.

f) Need clarification of who is eligible for the Medical/Geriatric Parole
Act. :

RESPONSE: Inmates are not being denied medical needs to save money. All
supplies and medications necessary for the delivery of medical services are
ordered by medical staff. No purchase orders of this nature are denied.

Sanitation issues on the unit are being addressed.

The delivery of medical services; i.e. sick call procedures, delivery of
medications and doctor availability, is being closely monitored by Executive
staff of the CTF and the DOC Contract Monitor. Improvements have been
made and further procedural changes will ensure that many of the past
problems will be rectified.

AW Programs needs to ensure that casemanagement staff address the issue
of providing information to inmates about the Medical/Geriatric Parole Act.
Copies of the policy/procedures should be made available to those inmates
that request one.

IV. Law Library

a) Law library hours are not sufficient, inmates should be allowed more
access to the law library.

b) Because of the current schedule, inmates must choose between going to
the law library or eating.

c) Handicapped inmates are denied access to the law library.
RESPONSE: Handicapped inmates are not denied access to the law library.

A review will be made to determine whether the hours of tﬁe law library can
be expanded.

The restriction on the number of inmates that can go to the library at any
one time has been lifted to increase access.
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V. Parole and Classification

a) Parole certificates are not issued in a timely fashion according to the
date stamped on the certificate.

b) Inmates want original document (Notice of Action).

c) Women want to be a part of the Aftercare Program in the DC Lifeline
Program.

RESPONSE: Certificates are issued by the Parole Board and go to DOC
Case/Unit Management prior to being given to staff at CTF. The time lag is
between the Parole Board processing the notice of action and the time that it
remains in Case/Unit Management prior to being given to CTF staff. The
AW for Programs will speak to Case/Unit Management to determine what
the delay is in their office (since they are physically located within the CTF,
it should be possible to decrease the amount of time it takes the documents to
be given to CTF staff).

The AW Programs will also check with the Parole Board to see if inmates can
get the original Notice of Action.

The Aftercare Program will not be co-ed. It will have to be determined if a
separate program for women can be arranged.

V1. Food

a) - Food does not arrive on time and is undercooked.

b) The trays are wet and dirty.

RESPONSE: A new procedure has been put into place to decrease the
amount of time it takes for food to be transported to the unit. Also, tray

liners have been ordered to maintain food temperatures.

Additional trays have been ordered by ARAMARK so that there are enough
trays to allow those that have been washed to dry completely before being
used again.
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VII. Shakedown Procedures

a) More than two officers are going into cells during shakedowns. This
causes a problem when property is lost because there is no accountability of
staff.

b) Legal material is being taken during shakedowns and not returned to
inmates.

RESPONSE: Shift supervisors and officers are being trained on proper
search and shakedown procedures.

The issue of taking legal documents will be reviewed. More information will
be provided a subsequent meetings. ‘

All property confiscated should be logged on the proper confiscation form and
placed in the contraband locker. Chief Howard will ensure that this
procedure is followed.

CCA will continue to individually address all complaints of lost property.

Executive staff is now present at most scheduled shakedowns to monitor and
ensure that proper procedures are followed.

VII. Sanitation Issues

a) Vents in cells are dirty and have a foul odor. Cells need to be
exterminated for bugs.

RESPONSE: A proposal has been done to flush the drains and sewer system
of the CTF. This should resolve the issue of the odor coming from the drains
and the bugs which are living in the residue in the drains. Also, regular
extermination is occurring and during the next visit, the Safety/Sanitation
Manager will ensure that these problem areas are addressed.

VIII. Telephone

a) Family members are still being billed long distance charges for local
calls.
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b) Blocks are being placed on phones without the family member’s
knowledge.

RESPONSE: Any billing disputes are resolved by a copy of the bill being
forwarded to either the Warden or the Inmate Grievance Coordinator.
Invisions will then be contacted, after the bill is provided, to resolve any

billing disputes.

Any blocks that are on phones are either the result of the bill not being paid
or a family member (usually a child) hitting the button on the phone which
automatically places the block. Any requests for blocks to be removed (which
are not the result of unpaid bills) are forwarded to Invisions for resolution
through the Inmate Grievance Coordinator.

Conclusion
Since this was the last meeting attended by Warden Lonnie Moore ptior. to

his transfer, it was generally decided that these issues would be brought to
the attention of the new Warden at the next meeting.
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CORRECTIONS CORPORATION OF AMLEKICA
. CORRECTIONAL TREATMENT FACILITY
MONTHLY CLEANING SUPPLIES ISSUE
SCHEDULE FOR (MAY 1998)

NO ISSUE FOR WEEK
Iwo

WEEK
FOUR

NO ISSUE FOR WEEK

FOUR

note: NEXT SCHEDULED PICK-UP WILL BE MAY 4, 1998 thru MAY 7. 1998 as Week One

PLEASE BE ADVISED THAT YOU MUST PICK UP YOUR SUPPLIES ON THE DAYS INDICATED ON
THIS CALENDAR. FAILURE TO DO SO WILL RESULT IN DISTRIBUTION AT THE CONVENIENCE
OF SUPPLY MANAGEMENT. IT IS THE RESPONSIBILITY OF ALL DEPARTMENT HEADS TO
ENSURE THAT A STAFF PERSON IS DESIGNATED TO PICK UP SUPPLIES. ISSUANCE OF ALL
SUPPLIES WILL BE CONDUCTED DURING WEEK TWO AND WEEK FOUR. THE ISSUES OF
SUPPLIES FOR WEEK FOUR WILL CONSIST OF TOILET PAPER, CHEMICALS, (TAMPONS and
SANITARY NAPKINS IF NEEDED). PICK UP TIME FOR SUPPLIES IS AS FOLLOWS 8:00 A.M. UNTIL
12:00 P.M. FOR ALL AREAS INDICATED. ANY QUESTIONS OR CHANGES TO THIS SCHEDULE MUST
PLEASE CONTACT MRS. WALSTON, BUSINESS MANAGER, AT X-3016
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Training Activity Enroliment/Attendance Roster

CORRECTIONS CORPORATION OF AMERICA
DC CORRECTIONAL TREATMENT FACILITY

Jeanette Davis-Boykins
Jeanette Davis-Boykins |['9:00 am|10:

e Women Offender file Jesnette Davis-Boykins | 10:00
Dr. Essie Knuckle

Victim: Child Abuse & Domestic .
" Ev Jeanette DavIis-BoyRINE™

Daily Evaluation

Introduction/Icebreaker
Historical Perspective

(Monday])

(March 16~20, 1998) 40 |hours

' . . -— " izz‘t‘;; 5 C‘
l. n. MY ] —-— Ad AUA RN J V)

2. Yennell, Lloyd _S<7— S AL
3. Frazier, Lawton Lt

4. Jones, Arnell' g ”‘lu'/
5. Morton, Buls Z )!' 1A o
6. Quarles, Albersyr /[n 2

7. Sandersom, Aurelia ‘””A......
8. Sinclair, Deanis )1/ Jomelpd B[22 L
9. Timmons, Wilma 0. ALd) o : '

- TATS Sfbdtoe | 2/ a

10. Wesle [yom
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/ Training Activity EnrolimenvAttsndance Roster

CORRECTIONS CORPORATION OF AMERICA
DC CORRECTIONAL TREATMENT FACILITY

Nl m

‘ s&rcll 16-0.
574%5987¢3 | Q)

1. Darby, I

2. TYennell, Lloyd /. ¥29 747« (L Cast?

3. Fraster, Lvton SN Sr et s, |4 ZF 5D 05aé 7/

&. Jones, Arnell 2yo—6b6-2P1L 22 y

5. Morton, Eula 5101 - 90- §18SS— 5()- J

6. Quarles, Albe 229 -06-73/3 //m"fMdﬂm-,g-v

7. Sanderson, Aurelia 1 92 3-72- 2920 'Qﬁ"—w-
& 577~ (32 Y 22Xy,

<

8. Sinclsir, Dennis ]/ JCpnss fdime loid
9. Timmouns, Wilma'! ,d‘f_....‘ _t_'y-!.n.“‘ _ - on
N I SB T o

10. Wesle 'y
[ '.
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CORRECTIONS CORPORATION OF AMERICA
DC CORRECTIONAL TREATMENT FACILITY

LUBECRH

Offender Panel

Ms. Brown, D.C. Ceneral

Ms. Jobmson, DC Lif

2.

3. Frazier, Lawton

SOKKTS >4

g7 29 7% (L

SEFE-50 -3 784

UN/rM .

4. Jones, Arnell

5. Mortom, Buls
6. Quarles, Albersynia

7. Sanderson, Aurelia

8. Sinclair, Dennis

9. Timmons, Wilma

10. Wesl

- ,.2.?/’¢

MM*
223-72-392.0

Y $77-66-/632

51&- 18- 3130

154615 % _

%.C[_.
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/ g Training Activity Enroliment/Attendance Roster
/ ’ CORRECTIONS CORPORATION OF AMERICA
DC CORRECTIONAL TREATMENT FACILITY

3/19/98 Offender Asses—cnt & leing
.| Offender o o atment leedl/lhnng_;-_ét Madie Berry 10:45 ale :00 4oon
‘| offender Treatment Needs /Mansgemdnt Madie Berry 1:00 pw 2:30 ph
Intermediate Sanctions- Joamne Gamble 2:30 1‘ ‘5 11
B - $345 p R,

1. Da
2. TPemnell, Llo d ! /(
‘3. TPrazier, Lawton - ' A7F 30 0944,

4. Jones, Arnell : W/q{ @_44_:

5. Morton, Fula . n | SN -7 &I&S —~
6. les, Alber v | 22P-GLP3/2 %@L
7. Sanderson, Aurelia 22 3 22-3220 |Coze m £ |

: 472 ﬁﬂfi%/

8. Sinclair, Dennis G 77 ~bb-163~

9. Timmons, Wilma 5 | ol
/J%a_-ﬁ -:?/S‘?) /o

10. Wesl r//7 \’\
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Training Activity Enroliment/Attandance Roster
CORRECTIONS CORPORATION OF AMERICA

/ DC CORRECTIONAL TREATMENT FACILITY

'riday) 3/20/98{ Group Reports on Program Plans Sharon Mays Jacks 8:00, ‘.- ':60 _
Concepts of Trestment Model Sbaron Mays Jacks :00 am [10:00 a
Identification & Utilizatiom of Resources Shelia Halsey |}10:00 = .
The Pregnant Female Marydot Thowas

"Overall Evaluation .

It .~.,.1‘1;;,‘4§"*i‘: [

Worl e e b DR s e AR N e ¢ g

WORKING WITH FEMALE OFFENDERS

Jeanette Davis-Boykins
RECTRRRRE I S T

R _(March 16-20, 1998) 40 hours

A g _ £
1. ba ; en s7¥¥4¥293 190
2. Femnell, Lloyd W22 27 (5 @
3. Prazier, Lawtom. Za% Yy ’?4,@ -2‘:’;@_@
4. Jones, Arvell _{{ _ 297 égs _»_%
5. Mortom, Eula . ’Z;V {/ > f |
6. rles, Alber o) ~ ~/3/3 M, &ns‘g
7. Sandersom, Aurelia P2 77— 0] Coneps,.
8. Sinclair, Deunis 77 -6b-/32 B ag
9. Tiwmons, Wilma s 378 1% 3130 |Gesctinsd flen

10. Wesle | (55-49F 58 17
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Training Activity Enroliment/Attendance Roster

sPECIAL I1sstes ~ CORRECTIONS CORPORATION OF AMERICA
TRAINING OC CORRECTIONAL TREATMENT FACILITY
3/23/98 Domestic Violence Kinsya Sokoya, Executi 1ooo 12 nody
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Training Activity Enroliment/Attendance Roster

CORRECTIONS CORPORATION OF AMERICA
DC CORRECTIONAL TRLATMENT FACILITY

(Monday]

Domestic Vidlence Xinaya Sokoya

42D -S4- 722
77-84- 995 e )74
/52 -34-5703 g
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DEPARTMENT OF CONSUMER AND REGULATORY AFFAIRS
FOOD ESTABLISHMENT INSPECTION REPORT

f S E

Name of Licenses

D-n_ila_ ' WAild
Ca. Officer of Firm _Aftersoe _
[nspect. Time Customer #
[ sennstion Rating 22 T2 Numoer ot Sampies Goltectes —_

Trading as
Food Service D Retall Store D Other

NOTICE TO ESTABLISHMENT
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= e 2 Condition: sound - cless - unaduitersted - only
3. Lightiay adequate for dpevation sutharized food additives used
Veatiletios: rooms reascsiably fres from odars, conden- 3. Labeling proper - no fales or mislsading statements -
¢ sation, amolce ete. : . 2 ) Mmmw-muwu
Tolleta/dressing room: clean - convenisnt - adequate - 4. Temperature of potentially hasardous food: 48 °F
s properly comstructed snd ventilated 3 less of 140°F or more - frasea foods st 0°F or below
) u-d;dm.um} ‘sdequate - properly located - . DEMERITSC|
2069 H D. ’
potable witer - sulficient hot and cold 1. Outer garments: sppropriste and washable - clean -
! running water no back or crose . proper hair restraints
1o overhead wasts lires in hhoad B ¢ 3. Good apparent health
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! ygienic practices:
UIPMENT i (s personal hygiene - hand washed and clean
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availsble for cleaning sod linens and clean linens - contents of
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4 good repair - suitable falities and materiale evaileble pocly labeled, handied and stored
for ' ' . m l::mm (3
6. _Cooking units. hoods/and.fltar: cloan - in good repair | 2 o g wrappings sanitary - proper sequence of operations
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