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“Commission”} and Defendant U-Haul Co. of Nevada, Inc. (“UHN"} hereby stipulate and
agree 1o entey of this Consent Decree to resolve the Commission’s complaint, filed under
Title V11 of the Civil Rights Act of 1964, as amended, 42 U.S.C. § 2000¢ ¢f seq. {“Title
VII™), alieging that Charging Parties, Alberto A, Banics, Salvador Campos, Nelson
Castre, Johnny DeGuzman, Jorge L. Garcia, Jesns Jacobo, Alfred I Magana, Jimumy
Pagtulingan (“Charging Parties”} and a class of similarly situated individuals were
subjected to unlawiul employment practices on the basis of race {Hispanic, Asian} anfor

national origin (Filipino).

A.  The parties to this Consent Degrae ("Decree”™) are the EEOU and UHN. The scope
of this Decree encompasses ondy UHN's repair {acilitics Jocated in the State of Nevada,
This Decree shall be binding on and enforceable against UHN and is officers, divectors,
agents, successors and assigns.
B. This Decree resolves all claims EEQC has brought or could have brought against
UHN, or its subsidiaries, parent companies, or affiliates, arising out of this Complaint.
This Decree does not constitute an adjudication on the merits of the allegations of the
Complaint and dees not constitute an admission by UTIN that any of the allegations in the
complaint were trug,
C.  There is no detenmination implisd or expressed in the Decree regarding whether
the policies, practices and procedures of UHN comply with Title VIL
Hi.

RELEASE QF CLAIMS
A. This Decree fully and completely resolves all issues, claims and allegations by the
BEQC against UHN that are raised in the Complaint filed in this action in the United
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States District Court, District of Nevada on September 27, 2006, captioned U 8. Egual
Employment Qpportunity Commission v. U-Haul Co. of Nevada, Inc. and Does {-10,
Case No. 2:06-CV-01209 (the “"Complaint’™}, or that stherwise could have been brought
by the EEOC in the Complsint against UHN, or its subsidiaries, parent companices, or
affiliates,

Iv.

JURISDICTION

A.  The Court has jurisdiction over the parties and the subject matter of this lawsuii.
The terms and provisions of this Decree are fair, reasonable and just. 'This Decres
conforms with the Federal Rules of Civil Procedure and Title VI and is not in derogation
of the rights or privilages of any person.
B, The Court shall retain jurisdiction of this action during the duration of the Decres
for the purposes of entering all orders, judgments and dacress that may be necessary to
implement the relief pravided herein,

V.

EFFECTIVE DATE AND DURATION OF DECREE

A The provisions and agreements contained herein are effective immediately upon
the date which this Decree is entered by the Court ("the Effective Date”}.
B.  Except ag otherwise provided herein, this Decree shall remain in effect for three
(3) years after the date the Complaint in this matter was filed.

Vi

MODIFICATION AND SEVERABILITY

A, This Decree constitutes the complete understanding of the parties with respect o

the matiers contained herein. No waiver, modification or amendment of any provision of
this Decree will be effective unless made in writing and signed by an authorized
representative of cach of the partics.

B. i gve or more pravisions of the Decree are rendered unlawful or unenforceable,

the pariies shall make good faith offorts to agree upon appropriate amendments 1o this




Case 2:06-cv-01209-JCM-LRL  Document 19  Filed 01/28/2008 Page 4 of 13

(¥ 3]

LI < S D, B ™ T -

¢
13
i2
13
14
15
16
i7
i8
19
20
z1
22
23
24
25

7
28

Decree in order to effectuate the purposes of the Decree. In any event, the remaining
provisions will remain in full force and effect unless the purposes of the Deeree cannot,
daspite the parties' best efforts, be achieved,
Vil
COMPLIANCE AND DISPUTE RESOLUTION
A.  The parties expressly agree that if the Commission has reason o believe that UHN

has failed to comply with any provision of this Consent Degree, the Commission may
petition thig Court for an Order to enforce the Decree, Prior t0 initiating such action, the
Commssion will notify UHN and its legal counsel of record, in writing, of the nature of
the dispute. This notice shall specify the particular provision{s) that the Conunission
belisves UHN has breached. UHN shall have thirty (30) days to atempt 1o resolve or cure
the breach,
B.  Theparties agree to cooperate with each other and use their best efforis to resolve
any disputs referenced in the EEOC notice.
C. After thirty (30) days have passed with 1o resolution or agreement fo extend the
time further, the Commission may petition this Court for resolution of the dispute and
any wther relief the Court deams appropriate.
VIIL
MONETARY RELIEF

In settlement of this Tawsuit, the LHN shall pay a total of § 153,000 to resolve this
action. The amonnt paid pursuant to this Paragraph does not represent wages and shall be
designated as nonvwage compensatory damages under Title VIL Each Charging Party
shall be solely responsible for any federal, state, or local tex or contributions thal may be
owed or payable on the amount paid by UHIN pursuant to this paragraph, if any.

The BEEQC shall, within ten (10) business days afier the Effective Date of this
Decree give Defendant written notice of the specific monetary distribution to be provided

to cach of the Charging Parties. Within twenty (207 business days afler receipt of such
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notice, UHN shall forward, via certified mail, a check in the ameunt on the distribution
list to each Charging Party.

Within ten {10) business days of the isspance the settlement checks, UHN ghall
submit & copy of each check and related correspondence to the Regional Attomey, Anna
Y. Park, UL.8, Equal Employment Opporhinity Commission, 255 East Temple Street, 4th
Floor, Los Angeles, CA 90012,

1X.
GENERAL INJUNCTIVE RY

A.  Nop-Discrimination
l. Harassment Based on Race and/or National Origin

UHN, tts officers, agents, management (including all supervisory employees),
SRCCEssors, assigns azree not to: {a) harase or tolerate harassment from any individual,
against persons on the basis of race and/or national origin in the terms and conditions of
employment; {b) engage in or be a party to any sction, policy or practice that is intended
or i3 known to them to have the effect of harassing any amployee on the basis of race
and/or national origin; and {¢) permit the existence of & work environmsent that is hostile
based on race and/or national origin.

UHN, its officers, agents, management {including all supervisory employees),

successors, assigns agree not to discriminate in its employment practices against persons
on the basis of race and/or national origin.

3. Retaliation

UHN, its officers, agents, management {including all supervisory employces),
SUCCESSONS, ASSIgNS agree not (o engage in retaliation against any cument employee of
UHN because he or she has in the past, or during the term of this Decres: (a) opposed any
practice rads unlawiuf under Title VII; (b filed a charge of discrimination alleging such
practics; {c} testified or participated in any manner in any investigation (including
without itmitation, any internal invesiigation undertaken by UHN}, proveeding in
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connection with this case and/or reiating to any claim of a Title VI viglation; (d) was
identified as a possible witness or clafmant in this action; {e] asserted any righis under
this Decres; or {f) sought or received any relief in accordance with this Decree.
B. Posting
Within ten (10) business days after the Effective Date and throughout the term of
this Decree, UHN shall post notics in the form attached as Exhibit A, in & clearly visible
location frequented by employees at each of its Nevada Repair shops. 'The notice shall
rematn posted for the term of the Decres.
. Egual Employmest Opportonity Policies and Training
1. Policy and Procedures
. For the term of this consent Decree, UHN shall maintain polivies and
procedures consistent with its obligations under Title VIL
b. Within ninety (90) days afier the Effective Date, UHN will distribute the
policy atiached hereto at Exhibit BB to all repair shop employees including
manasgenent/supervisory stafl,  Throughout the term of this Decree, UHN shall
also post the policy in a place that is clearly visible to all employeas at each of its
facilities covered by this Decree. At the time the policy is distributed, UTHN wiill
Teview s contents with repair shop employees and will additionally review
UHN’s equal employmient opportunity policies,
2. Training
a. During the term of this Decree, UHN’s managerisl/supervisory, human
resources employvees shall be required to attend a training program of at least three
{3} hours. Such training shall include training on how to properly handle and
investigate complaints of discrimination and/or harassment in a neutral manner,
how to take preventive and corrective measures against diserimination and/or
retaliation, and how to recognize and prevent diserimination andfor retaliation.
Any managers whe are hired or promoted into a managerial position during the

term of this Decree will receive similar training within sixty (60) days of their
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promation or hire. Human resources training shall be specific to their obligations,
including the handling and investigating of complaints of discrimination and
retalistion.

b. During the term of this Decree, all UHN employees shall receive annuai
{raming of at least one (1) hour regarding UHN's policies and procedures
regarding harassment, and to review EECQ law. All emplovees’ training shall
include coverage of the subjects of equal employment opporfunity rights and
responsibilities, discrimination, barassment, retaliation, and UHN's policies and
procedures for reporting and handling complaints of discrimination, barassment
and retaliation.

¢. Bach maining shall be live, however, after the iaitial training, each
subsequent iraining may be a refregher course with a component of live training.

d. Following each training, UHN shall provide a sign-in sheet verifying the
namics of the UHN employees who attended the training 1o the BEGC,

¢. After the frst training, UHN shall provide a copy of the training
materials it used to the EEQC. If the training materials are revised or changed,
UHN shall provide a copy of the revised or changed training materiale to the
EEQC,

3. Complaint Procgdure

a. For the term of this consent Decres, UHN shall maintain 2
Complaint Procedure consistent with its obligations under Title V11

b, Within ninety (90) days after the Effsctive Date, UHN will distribute
the procedure attachad hereto at Ex. B to all repair shop employees including
management/supervisory siaff. Throughout the term of this Decree, UHN shall
also post the procedure in 4 place that is clearly visible 1o all employess at each of
its facilities covered by this Decres. At the time the procedure is distributed, UHN
will review its contents with repair shop employees and will additionally review
UHN’s eguai employment opportunity pelicies.
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4. Promotion Policies
8. For the term of this consent Decree, UHN shall maintain a formal
job posting policy for all positions that become available in the Nevada Repair
Shop, consistent with its obligations under Title VIL
b. At 3 mininum, each job position shall contain
1. a job description;
2. information as 10 the pay scale associated with the job,
3. miniroum qualifications for the job; and
4. directions for applying for the position.
e In making decisions as to filling open job positions, UEN
manageinent may consider the applicant’s svaluations and perfermance.
X.

RECORD KEEPING & REPORTING

LIHN shall maintain for the term of the Consent Decree the following records and
reports:

1. All documents penerated in connection with any complaint, investigation
into, or ressiution of every complaint of discricaination or retaliation for the duration of
the Decree and the identities of the partics invelved;

2. All forms acknowledging employees’ receipt of UHN's anti-discrimination
and anti~retaliation policy; and

3. All dosuments verifying the occurrence of &l traiming sessions and names
and positions of all attendees for each session as required under this Decree.

4. All documents relating o job promofions.

3. For the texm of the Decree, UHN shall provide snnual reports t the EEQC
summarizing {13 whethar the Human Resources Departinent or Marketing Company
President reccived complaints of diserinination or harassment pursuant to the Complaint
Procedure outlined in IX.3; (2) if such compluinee were received, the nature of the

corpiaing, the investigation it undertook, and the resolution of the complamt. UHN shalil
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affirmatively identify the individuals against whom 1wo or mere complaints are lodged.
EEQQC shall have the right to inspect documents relating to the complaints, provided the
EEOC give UHN and iis counsed twenty (20) days notice of its intent o inspect such
docurnents,

6.  For the term of the Decres, UHN shall provide annual reports to the EEOC
surmnarizing (1) the number of individuals promoted, (2) the identity of individuals
promoted, and (3) the national origin and race of the individuals promoted. “Promotion™
for the purposes of this Consent Decree 18 defined as a change in jobs title associated with
an inerease in pay. EEOC shall bave the right to inspect documents relating to the
promotions, provided the EEOC give UHN ang its counsel twenty {20) days notice of its
intent to inspect such documents.

COSTS OF Al

UHN shall bear ali costs essociated with its administration amnd implementation of

its obligations under this Consent Decree,
XIL

COSTS AND ATTORNEYS' FEES
Each party shall bear its own costs of suit and sttorneys’ fees.
XL

MISCELLANEOUS PROVISIONS
A.  During the term of this Consent Decree, UHN shall provide any potential

successor-in-interest with a copy of this Consent Decree within a reasonable time of not
fess than thirty (30) days prior to the execution of any agresment for acquigition or
assumption of eontrol of any or ali of UHN’s facilities, or any other material change in

corporate structure, and shall simultanecusly inform EEQC of same.
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B. During the term of this Consent Decree, UHN and its successors shall assure that
each of its officers, managers and supervisors working at a UHN Repair shop is aware of
any term(s) of this Decree which may be related to his/her job duties.

C.  Unless otherwise stated, all correspondence required under this Decree shall be
delivered to the attention of the Regional Attomey, Anna Y. Park, U.S. Equal
Employment Opportunity Commission, Los Angeles District Office, 255 E. Temple St.,
4th Fl., Los Angeles, CA 90012.

D.  The parties agree 1o entry of this Decree subject to final approval by the Court.

EQUAL EMPLOYMENT U-HAUL CO. OF NEVADA, INC.

OPPORTUNITY COMMISSION Dated:  / /A<t / o%
Dated: / /A T/05

or ,Q_;),Q By:w o Q

Anna Y. Park Its: Kiss .Sdacim.c?r
Attomneys for Plaintiff
ORDER
GOOD CAUSE APPEARING:
The Court hereby retains jurisdiction and the provisions of the foregoing Consent Decree

are hereby approved and compliance with all provisions thereof is HEREBY ORDERED.

IT IS SO ORDERED.

Dated: January 29, 2008 A Q. /‘-‘(_Q[*icu«_

Unitel States District Court Judge
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EXHIBIT A
NOTICE TO ALL EMPLOYEES

This Notice is being posted pursvant to a Consent Decree entered by the
federal court in Equal Employment Opportunity Commission v. U-Haul Co. of
Nevada, Inc., et al., Case Ng, 2:06-CV-01209, settling a lawsuit filed by the Equal
Employment Opportunity Commission (“EEQC”).

In itg suit, the EBEQC alleged that U-Haul of Nevada (“UHN”} subjected a
group of emplovees 1o harassment and discrimination because of their vace snd/or
national origin, in violation of Title VI of the Civil Rights Act of 1964 ("Title
VH™). UHN denies the allegations.

To resofve this lawsuit the parties have entered into 2 Consent Decrge which
requires, among other things, that UHN provide monetary relief and to;

1} implement policies and procedures against discrimination and
harazsment; and

2} provide treining to ity employees to prevent and correct
discrimination,

The EEOC enforees the faderal laws against discrimination in ermployment
on the basis of disability, race, color, religion, national onigm, sex, pregnancy, and
age. 1fyou believe you have been discriminated against, you may contact the
EEOC at 333 8. Las Vegas Blvd, Las Vegas, NV 89101 {702)388-5099. The
EEOC charges no fees and has employees who speak languages other than Engligh)

No action may be taken against you by any management official for: (1)
opposing discriminatory practices made unlawful by federal law, (2) filing a
charge or assigting or participating in the filing of a charge of discrimination, or (3)
assisting or participating in an investigation brought under Title VI, Should any
such retaliatory actions be taken against you, you should contact the EEQC at the
address listed above,

THIS I8 AN OFFICIAL NOTICE AND MUST NOT BE DEFACED
BY ANYONE

This Notice must renain posted unti] September 27, 2009, and must not be altered,
defaced or covered by any other material. Any questions about this Notice or
compliance with its terms may be directed to; EEOC, 255 East Temple Street, 4th
Floor, Los Angeles, CA 90012 or call (213) 894-1000.

Date:

U.S. District Judge
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U-HAUL

Auggust 2007

EBLED TOr
Lot Co. of Hivda Fepadc Bhop Ma
thiimd Co. of Nevacs Moving Conter Dipnars Managers

Uettaul Compeny of Nevada

Disgrsgion

Equral Empioymmyt Oppottaalty

W are commiting 1o prviking souat oppodunsty m it of o empioyment pravtices inchuding sebection, hiting, prooolion, ltessfer g
campensahon, ko i qualified aoplicants dng ensdovecs withou regeeg o racs, relion, cokey, sex, salionat ofigin, ape, Sty
vietnam Veteran's Slekus or any olher projecisg sislug i acrdance with the madroments of off frderal, alobe and ke ises.

Polkey Against Hursssment

W o not tolerate Gnkauwiul barassedt oF a0y of SUr eMpRIYESS Dy Giher Co-wOTRers ox uppliery, Any formn of harassmeni which
wiclates fadwral, state o focad fow, nckiding, bt nof knuteo (o haressrent ratxied 10 an indbditioal™s saca, ralighon, coioy, Sex, saenal
ofigie, agm, tlsabifity o Vismaen Yalsran's Siams & 2 wislaton of Ihis poficy and will De Yreabed sy & discipiingry matter, For these
purpoass e ke haraasment”, incudes 3rg snd any oinsl allerdnd remarks, okes, GHher vertsal, graphic, or physicsl femsdet

A complaints of wrlewiil NARASsIENT wikey na rapaned 1o vansgeral will by invasticated ax pomplly as possibie snd sosrective
it will b Sk whers wamanieg and wit Do Fealed Wil as mach soafigeniaity 25 posaibis, consistent with the need & comtut an
adpguate vastpation,

ot RSN of e problen: I eEsentiat i DS, We cannst hein rescive 2 hacassment paoblam unigss we know about 1L Therees, it
yoUr responRibifiiy ta invlag $hose Kinds of seadisens to our JHENoN 3¢ ATt we tan take wWhatever Stedd drd necessary B conect the
Fetata 2

¥ mansgemnan: e thal an senpisyse has violaled o Sompany poRoy, 3pomprate dixciolinary action rasy fe ke, up & end
inclading termingticn,

Rispating Procedurs

i you feal fal you have bean haraased, dleass repon sny and 8l incidanis & sour Superdsor invediately. THIS Cormpany 1Bies Hate
complakis vy sarousty, ane fie ooty « te ke prompt 2clion 10 resoive the matier,

113 15 wour Bupersfse whio ji harassing vo o¢ ¥ youT complaint 10 yuE supenvisar does Aol bring results, plupse spesk with your
Mardkoting Compazsy Presidant, MECk Meirrg of § {7023 2514215 or colf the Vics Prasident of Human Reuowses al 1 {8001 5280462 axt,
S528 o0 cull T (ED2) 2856825

Tha compiing report should ndugde getatis of the nodentisl, Be names of Individeaia ivvghend, the names of gry wiinasses dkec)
guotes when rehwant and aty ot enisry pvidence (noles. pictures, ofe.).

Whas we raceive The formieint, W will promptiy nvestigats b gliegation in 3 Smely maaner. Tho invesiigation will b ootekecisd u
saich 2 way as R rdedaly conBcentuiity t tha axtent praciicalin e the dicismsiznces. When we Tave compieie g iveskgstion
wi wilt, 10 e sxtand sppwopriato, idooy: P parson filng jhas coamsamt

AnToopiiats ackion vall Siso be taken [0 dewr Sy Baae Racassmesal, iF 3 complam) of hprssement iz substaniong, appropnals
disciphinary &0ton, up 1 and weioding leeminghion, wi be taken,
Mick Marra

Harkstling Compaity Pregiden,
U-Hsol £, of Hevada
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