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IN THE UNITED STATES DISTRICT COURT 
FOR THE WESTERN DISTRICT OF l\fiSSO 

WESTERN DIVISION 

AILEEN VILLANUEVA, Individually 
And on behalf of others similarly situated 

) 
) 
) 
) 
) 

Plaintiffs, 

VS. ) Case No. 
) 

WOODBINE HEALTHCARE LIMITED 
PARTNERSHIP ~ 
Serve: Spenserv, Inc. 

~ 9 i ~ 1 6 D ./ .- C V - • - S-c) LV' 

) 
1000 Walnut, Suite 1400 
Kansas City, MO 64106 

ROBERT NORCROSS, an individual 
Serve: 2900 Kendallwood Parkway 
Gladstone, Missouri 6411 9 

DENNY BARNETT, an individual 
SelVe: 2900 Kendallwood Parkway _ ~ . 
Gladstone, Missouri 64119 

Defendants. 

) 
) 
) 
) 
) - -
) 
) --. ' 

) 
) .::: .. 
) 
) 
) 

.... - , "" 
CLASS ACTION COMPLAINT 
• .... ''0''' ': ,.:t!'.~~ ... ", ..... ,"';' 

• " ... ', ••• ). .. - I"'" •• -: ~~ 'o' 

Pla.intiffs! for their causes of action against defendant Woodbine Health Care Limited 

Partnership ("Woodbine"), Robert Norcross ("Norcross") and Denny Barnett ("Barnett") state 

and allege as follows: 

L This class action is based upon violations of Title VII of the Civil Rights Act of 

1964, as amended, 42 U.S.C. § 2000e et seq., section 1981 of the Civil Rights Act of 1866, 42 

U.S.c. § 1981 and the Missouri Human Rights Act, R.S.Mo. § 213.055 et seq. This action is 

brought on behalf of plaintiff Villaneuva indi viduaUy and on behalf of a class of others similarly 

situated l as deftned more specifically herein, pursuant to Rule 23 of the Federal Rules of Civil 

Procedure. 
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2. The members of this class are so num.erous as to make it impracticable to bring all 

of them before this Court. Upon infonnation and belief, there are approximately 60-80 present 

or former employees of defendant Woodbine who are within the class definition. 

3. The class representative and all members of the class are all non-white and are of 

the same ancestry and national origin, Filipino. The class representative and all members of the 

class were recruited by defendant Woodbine to work as registered nurses and are present or 

fonner employees of defendant Woodbine. Thus, ·the class representative will fairly and 

adequately protect the interests of the class. 

4. There are common questions of law and fact presented herein, and the class 

re.presentative's claims are typical ofthe claims of all class'members .. -·· .. -

. ':":". 5. The prosecution of separate actions by individual members oflhe class in various 

,stat~ and/or federal courts would create a risk of inconsisterit:-or varying adjud~ation with respect 

to individual members of the class that would establish incotnpatible standards of conduct for 

defendants with respect to members of the elass. ,'I.. . "'-".', 

" ., ··6. The prosecution of separat~ actions, :by~·ind~i:d~l-·inep1be.rs of the 'class would 

create a risk of adjudication with respect to individual members of the class which as a practical 

matter would be dispositive of interests of other members of the class not parties to the 

adjudication or would substantially impair or impede their ability to protect their interests. 

7. Defendants have acted uniformly with respect to all of the class members in that 
. . . 

they have consistently and intentionally discriminated against defendant Woodbine's employees 

who are non-white and of Filipino national origin and ancestry with respect to assi~ent, 

compensation~ promotion~ firing and classification of employees and in the terms and conditions 
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of their employment. Therefore, final declaratory and other ancillary relief would be appropriate 

for the class as a whole. 

8. Questions of law and fact are common to the class and predominate over any 

questions affecting individual members only. 

'9. Plaintiff Aileen Villanueva was born in the Philippines, and is a legal resident of 

the United States, currently residing in Kansas City, Missouri. Plaintiff was recruited by 

defendant Woodbine and was employed by Woodbine from August 1994 through March 1996. 

During the course of her employment with defendant Woodbine, plaintiff suffered discrimination' 

based upon her race, ancestry and national origin in numerous ways including but not limited to: 

.. a;- Plaintiff was not given assignments comparable to.: caucasian. registered 

,,, 'nurses·ernploye4: .by defendant Woodbine even though ·she was qualifi~d to hald 8. ~;gi:~tered 

~,nurse position,.;·.by virtue of her Commission on Graduates of ,Foreign Nursing· .S~hools 

- ("'CGFNS") certification and her Missouri registered nurse license. In fact: prior to coming to 

, •• ' JI. the Yaited .states';"p,Jaintiff Villaneuva had already. r:ece~ved her diploma; :completed. the lic~nsing 

, .. : . ":~··:;-'-""''fe-quirem~nts of a nurse and was certified as a registered nurse in.the':Phili:ppines',-::···'·,· . 

b. Plaintiff was not compensated at the rate promised to her as a registered 

nurse, despite her requests for such. compensation and her qualifications. 

c. Defendant Woodbine's Director of Nursing, defendant Norcross, 

threatened to have plaintiff deported if she complained of the oonditions of her employment. 

d. Plaintiff was denied the same benefits as white, non-Filipino full time 

employees. Plaintiff was required to cover her shift before approval for vacation and was forced 

to return from her vacation on one occasion in order to work her shift. No such requirement was 

3 



• ," .. ,. 1,\"( J , 

applicable to non-white full-time employees. Further, plaintiff was denied paid sick leave 

despite defendant Woodbine's company policy. 

10. Defendant Woodbine is a corporation registered to do business in the state of 

Missouri- Defendant Woodbine currently is doing business as Woodbine Healthcare Center, 

2900 Kendallwood Parkway, Kansas City, Missouri 64119. 

11. Defendant Robert Norcross ("Norcross") is an individual who is an agent of and 

employed by defendant Woodbine as a Director of Nursing. 

12. Defendant Denny Barnett ("Barnett") is an individual who is an agent of and 

employed by defendant Woodbine as an Administrator, acting within the scope of his 

employmen.t with defendant Woodbine! with full supervisory authority over plaintiff. 

,1.3".' ,::rb.is .Coq(,t has jurisdiotion over this action pursuant to 28 U.S.C·.§, 133·1, becat,lse-.::: .. :· 

plaintiff has presented f~.deral claims under Title VII and 42 U .S.C. § 1981. - .. ~, ... 
. '-~-:::" 

14. Venue is proper in this district pursuant to 28 U.S.C. § 1391. 

·:,15. /'. ··,'The class:"of:~lain~iffs is defined as all- emplo)'ee~ of.defendant Woodbine who are -, -":':::' 
I 

... non:-wt-tite,. who~e ancestry and, national origin is Filipino, and whp .work~ at .def~.ndan.t 

Woodbine's Gladstone health center. 

16. Plaiptiffs were recruited by defendant Woodbine in the Philippines to relocate to 

the Gladstone area to work as registered nurses in their Gladstone health center. Plaintiffs were 

promised that upon obtaining a Missouri registered nurses license they would be employed as a 

registered nurse and compensated at the rate of$12.50 per hour. 

17. However, upon obtaining the Missouri registered nurses license, defendants failed 

and refused to employ plaintiffs as registered nurses at the rate of $12.50 per hour. Plaintiffs 
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were required, instead, to perform the duties of a certified nurses assistant at the rate of $7.00 per 

hour solely because of their race, ancestry and national origin. 

18. Plaintiffs were required to arrange for their own shift coverage prior to obtaining 

approval for vacation time, White, non-Filipino nurses were not required to obtain their own 

shift coverage. Further, plaintiffs were denied paid sick leave despite defendant Woodbine's 

sick leave policy covering full time employees. 

19. Plaintiffs were threatened by defendants with deportation if they complained of 

their working conditions, In fact, such threats and intimidation by defendants prevented some 

plaintiffs from exercising their civil rights. 

20. Defendants h.ave ,engaged in a pattem and practice of discrimination against 

nurses of plaintiff s race,', ancestry and .national origin. Defendant Woodbine intentionally,' '-:~: .. ", -, '-,' 

recruits and hires qualified nurses from:the~Philippines solely to enable them to pay less for their 

services and to intimidate them during the course oftheit employment. 

" ",- ceUNT_l_ 
lYiolation of 42 U.S.c. § 1981) 

-"':.' .... ;":' . .: ... " ""',:' -{ " r::' I. • _j :-~.;. i. 

o. : _ ~.:.. "_ ••• " " .. ;' 
AI _, • ~" ."." "'-:~:'~.- :-,. - ~ ......... , "". 

21. Plaintiffs incorporate by reference herein paragraph numbers 1 through 20 as 

though fully set forth therein. 

22. Defendants have intentionally discriminated against plaintiff Villaneuva and other 

members of the plaintiff class because of their race; ancestry and national origin with respect to 

the assignment, compensation, classification, firing and other terms and conditions of their 

employment, as set forth previously herein. 

23. Defendants' intentional discrim.ination against plaintiff Villaneuva and members 

of the plaintiff class has created a' hostile working environment for plaintiffs. The hostile 

environment created by defendants' intentional discrimination has the purpose or effect of 
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creating an intimidating, hostile and offensive working environment and it has interfered with the 

work performance of plaintiff Villaneuva and members of the plaintiffs class. The hostile 

environment created by defendants' intentional discrimination has seriously affected the 

individual employment opportunities of plaintiff Villaneuva and members of the plaintiff class. 

The hostile work envirorunent that has been created by defendants' intentional discrim.inatory 

treatment of plaintiff Villaneuva and members of the plaintiff class is severe and pervasive and 

has altered the class members' conditions of em.ployment and has created an abusive working 

environment. 

24. Because of defendants' intentional discrimination against plaintiff Villaneuva and 

the class members based upon their race, ancestry and natioaa.I. origin, plaintiff Villarteuva and 

'7 .. " members of the plaintiff class have suffered actual economic damages and are entitled to an 

" .... ~- appropriate award of back pay. ,' •• '_-.J/~ • 

25. Because of defendants' intentional discrimination against plaintiffVillaneuva and 

th~ "glass' mem bers based upon,;ilieir rae,e; ancestry and. natronal origin, plaintiff'V·iltaneuva ·ana':-:!;,·,,;;. :~: '~'::'T,. ':~ 

'members of the plaintiffclaSs',a)'e entitlea,to'ieinst-ateinent promotrons or.transfers, as the case 

may be, and are entitled to back pay, overtime pay, bonuses and fringe benefits, and interest 

whl,'lre appropriate. 

26. Because of'defendants' intentional discrimination against plaintiffVilIaneuva and 

the class members based upon their race~ ancestry and national origin, plaintiff Villaneuva and 

members of the class are entitled to front pay to compensate them for lost employment 

opportunities. 

27. Because of defendants' intentional discrimination against plaintiff Villaneuva and 

the class members based upon their race, ancestry and national origin, plaintiff ViHaneuva and 
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members of the class are entitled to other compensatory damages including future pecuniary 

losses, past and future emotional pain, suffering, inconvenience, mental anguish, loss of 

enjoyment of life and other non-pecuniary losses_ 

28_ Because of defendants' intentional discrimination against plaintiff Villaneuva and 

the class members based upon their race, ancestry and national origin, plaintiff Villaneuva and 

members of the class are entitled to affinnative injunctive relief to remedy the employment 

discrimination set forth herein. 

29. Because defendants' discriminatory practices have been practiced and performed 

with malice or reckless indifference to the federally protected rights of plaintiff Villaneuva and 

the class' members, plaintiff Villaneuva and members .of the· class are entitled· to an award of 

punitive·.~amages. .. ~,- .. 

. : .. -.:W:HEREFORE, plaintiff Villaneuva and the class· members pray for judgment· against 

defendants for equitable relief preventing defendants from engaging in a pattern and practice of 

:: .. discriminat,iQn ~gainst plaintiff and the~cla.ss .membefS ... Qn the. basis .. Qf·their rMe, an.cestry-:~and 

,~:-":' ." ..... ':.:' "-::" n~tional origin; for a judgment for damages for ~ppropriate ba-ck.pa:y;·frOtlLpay and iIiterest;. for a 

judgment for other compensatory damages for the intentional discrimination practiced by 

defendants which has resulted in pecuniary loss and past and future emotional pain~ suffering, 

inconvenience, mental anguish and loss of enjoyment of life to plaintiff and the class members; 

for a judgment for punitive damages beoause defendants' discrimination against plaintiffs has 

been practiced and performed with malice or reckless indifference to the federally - protected 

rights of plaintiff and the class members: for an award of attorney's fees and expert's fees 

pursuant to 42 U.S,C. § 1988(b) and (c); and for such further and other relief as the Court may 

deem a.ppropriate or just and equitable under the circumstances. 

7 



COUNT II 
(Viola tion of Title VII of the Civil Rights Act of 1964, 

42 U.S.C. § 2000e, et seq. and the Misso'uri Human Rights Act) 

30. Plaintiffs incorporate by reference herein paragraphs 1 through 29 as though fully 

set forth herein. 

31. Defendant Woodbine is engaged in an industry affecting commerce and employs 

more than 15 people. 

3,2. Plaintiff ViIlaneuva has exhausted the administrative remedies of Title VII by 

filing a timely charge with the Equal Employment Opportunity COnmllssion, by receiving a 

right-to-sue letter from the EEOC. attached as Exhibit 1, and by filing this lawsuit within 90 days 

·from the date she received her right to sue letter. 

33'r:'-, 'Plaintiff'villaneuva has exhausted the administrative remedies or:,the Missouri ': ":; .. 

Human Rights Act by filio:g a timely charge of discrimination with the MissourH30mmission on '""'~' 

Human Rights, by receiving a righHo-sue letter from the :MHRC, attached as Exhibit 2, and b¥ 
0" • _ 

, ... 
".:0: " J, ';" .filing her lawsUit within 90-days from. the date she rec~ived;her ri~t to sue :letter. ' 

• ''1.11 ' 
." ,..J>" • :..1"1',,:" '.,Plaintiff VillarlUeva will fairly and adequately ,protect the inteiest~Qf,'a:l'l'members '" 

ofthis class. 

35. Defendants have intentionally discriminated against plaintiff Villanueva and all 

other members of the plaintiff class because of their race, ancestry and national origin with 

respect to assigrunent, compensation, promotion, firing and classification of employees and in 

the terms and conditions of their employment. as set forth previously herein. 

36. Defendants have engaged in a pattern and practice of discrimination against 

plaintiff Villaneuva and other members of the class because of their race, ancestry and national 
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origin with respect to the assignment, compensation, promotion, firing and cla.ssification of 

employees and in the terms and conditions of their employment, as set forth previously herein. 

37. Defendants' intentional discrimination 'against plaintiff Villaneuva and other 

members of the plaintiff class has created a hostile working environment for plaintiff Villaneuva 

and members of the plaintiff class. The hostile environment created by defendants' intentional 

,discrimination has the· putpose or effect of creating an intimidating, hostile and offensive 

working environment and it interfered with plaintiff Villaneuva's individual work performance 

and the work performance of other members of the plaintiff class. The hostile environment 

created by defendants' intentional discrimination has seriously affected plaintiff Villaneuva's 

employment opportunities a.nd the individual employment opportunities of other members o! .~he 

plaintiff class. The hostile wot!< env:irorunen~ ~at has been created by defendants' intentional 

discriminatory treatment ofpl<lintiffVillaneuva-imd other members of the plaintiff class 1's severe 

and pervasive and has altered the olass members' conditions of employment and has created an 
.-..! .' 

" 

abusive working ~nvironment, " .... ' , --, . ,-~ , .";,... . ' .. ' 

. . 
. 38. ,. . Because' of,· defendarie s 'intentional discrimination based upon race" ancestry and . .' 

national original, plaintiff Villaneuva and other members of the plaintiff class have suffered 

actual economic damages and are entitled to an appropriate award of back pay_ 

39. Because of the defendants' intentional discrimination based upon race, ancestry 

and national origin, plaintiff Villaneuva and other members of the plaintiff class are entitled to 

reinstatement or promotions, as the case may be, and are entitled to back pay, overtime pay, 

bonuses and fringe benefits and interest where appropriate. 
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40, Because of defendants' intentional discrimination based upon race, ancestry and 

national origin, plaintiff Villaneuva and members of the piainti ff class are entitled to front pay to 

compensate them for lost employment opportunities. 

41. Because of defendants' intentional discrimination based upon race, ancestry and 

national origin) plaintiff Villaneuva and members of the plaintiff class are entitled to other 

compensatory damages including future pecWliary losses, and past a.nd future emotional pain) 

suffering. inconvenience, mental anguish, loss of enjoyment of life and other non-pecuniary 

losses. 

42. Because defendants' discriminatory practices have been practiced and perfonned 

with malice or reckless indifference to the fe4erally protected tights of plaintiffs, plaintiff· 
''': . .~- . . - ., ,'-

.... 

Villaneuva and other members of the plaintiffciass are entitled to ~ ~ward of punitive damages. 

43. Because of defendants' intentional discrimination· based upon race, ancestry a.nd 

national origin, plaintiff Villaneuva and other me.mbers of th~ plaintiff class are entitled to 

affirmative injunctive reHeft~ re.roedy the employo;ent discrimination ~et forth .. above .. 
. ' ........ . 

WHEREFORE, plaintiff Villaneuva and the class members pray for judgment against·· 

defendants for equitable relief preventing defendant from engaging in a pattern and practice of 

discrimination against plaintiff and the class members on the basis of their race, ancestry and 

national origin; for a judgment for damages for appropriate back pay, front pay and interest; for a 

judgment for other compensatory damages for the intentional discrimination praoticed by 

defendants which has resulted in pecuniary loss and past and future emotional pain, suffering, 

inconvenience, mental anguish and loss of enjoyment of life to plaintiff and the class mem.bers; 

for a judgment for punitive damages because defendants' disorimination against plaintiffs has 

been practiced and performed with malice or reckless indifference to the federally protected 
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rights of plaintiff and the class members; for an award of attomey1s fees and expert's fees 

pursuant to 42 U.S.C, § 2000e.-5(k); and for such further and other relief as the court may deem 

appropriate or just and equitable under the circumstances. 

DEMAND FOR JURy TRIAL 

Plaintiff hereby demands trial by jury in this action of a.ll issues so triable as a matter of 

right and hereby designates Kansas City, Missouri as place of trial. 

ANDERSON PLATTS LAW FIRM, L.L.C, 

tW-L 
Deni M. Anderson 
Jennifer H., McCoy",,, ' 
305 The Stilwell 

#39598 
#37905.-

I 04 West Ninth 'St't~et ,-- ~ -- - ..-'":1" ....... 

"I' Kans~s City, Mi!fsow-"i 64'105 
(816) 472-1441 
(816) 472-4114 (FAX) 

ATTORNEYS FORPLAINTWFS 
• ~. ;:-~.., .0 

.. ( - • ,0 • 

-- \. 

" " ' 

" -,\.', .. ' .. ' . ; .... 

.. ," I ow ... ·, '. .~ : ! I, .... ."., .... .. 
• '0" 
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To: 

Aileen Villanueva 

4508 N. Locust 

eQUAL EMPLOYMENT OPPORTUNITV COMMISSION 

NOTICE OF RIGHT TO SUE 
(lssl.led on reql.lest) 

From: Kansas City Area Office EEOC 

400 State Aile., 9th Floor Gateway Tower II 

kansas City, KS 66101 

Kansas City, MO 64116 

o On behalf 0/ u perJ'()1I aggrieved IIIII/W! it/emilY is CONFIDeNTIAL 

(29 c'F,R, 1601,7((1)) 

Charge Number I EEOC i1epresentative 
281970079 JoAnn Jackson 

( Sse the additional information attached to ~his form' 

Tl;llephone Number 

913·551-5847 

TO THE PERSON AGGF'lIEVED: ihls is your NOTICE OF RIGHT TO SUE. It is issued at your reql,Jest. If YOu intend to sue the 
respondentls) named in your charge, YOU MUST DO SO WITHIN NINETY (90) DAYS OF YOUR RECEIPT OF.THIS NOTICE: 
OTHERWISE YOUA RIGHT TO SUE IS LOST. 

More than 180 days have expired since t~.e filing 01 this charge. 

Less than 160 days.ha~~.e.)(pired since th,e··filing of this charge, but I have determined that-the·:Commission,-wlll be " 
be uoaD!e to cQ,mph~titits pr.oC;.ess withir.L .• 1S'b "days from the filing of the charge.. . - " ._;':. ":-.:" ,:'". . ', ,.. ..' 
With the issuance of' ,this NOTICE OF RfG·f-I'r'TO·SUE. the Commission is terminating its process with ~es'p'e~,t to ". 
this charge. ','. -, .~, - ... , ., .,,-

It has been determined that the Commission will continue to investigate your charge. 

ADEA: Whilj:l iitle·Yl',-,~nd th.~.ADA require EEOC to issue this notice of rig,b1."to . ..sue before yOI,! can bringr.a.:." ' .. ' 
t"!.wsuit y?U may sue, u!i'ger thl'l Age Discrir.ui~.~tion in Ernploym~~t Ao~ (~D,E.~~~a~y.:,:tiro.~~~,q .. ~.ay9. !3.!ter YO\J~ ,!?_hi\lrg~.~, 

, ' . 
.. .... ' 
.- ,: I' 

~ ", ,,,.,,.'::' t w."s flled' uri'til 90 days artef'Y'ou receIved notu:e that EEOC has completetl actfon on,¥our charge. '. ,.~: 
:~ :,1 ';", I' _ " • '.':.:... ' " ~.. • • ~. ,L\" }'!J"~ -,~ ,'. L"I I • _ ... I _. • -I .. ,. :.:. "01" " 

.... .~. B~C.I;II;ltI~' EEpC.'ls .. cjOtl!!"ig your csse. y?ur, lawsuit under tHe ADEA: mUSI::b'e .brought.' W.ithi,n' 9,0 ,f:I-"IY,~.·.9f. .. y(lli!-' . 
. receipt-'o(thi's~·ilhtice ... b1iherlNise, Vour,right to sue is lost, . , ',.\ . ;. : " . 

c=J EEOC is cOnlinuiog its investigation. You will hI!! no!;ifiE'ld vvhen we have completed action and, if 
our notice will inclUde noticr:l of right to sue under the ADEA, 

EPA: While Title VII and the ADA require EEOC to issue this Notice of Right to Sue before you can bring a lawsuit, 
lawsuit you already h~ve the right to sue under the Equal Pay Act (EPA) (You are not required to complain to any 
enforoement agency belore bringing an EPA suit in court), EPA suits must be brought within 2 years (:3 years for 
willful violations) of the ::IlIeged EPA underpayrnent. 

I certify ~h::1t tltis notice W/ilS mailed on the date set out below. 

Enc:losures 

Information Shee!; 
Copy of Charge 

co: Respondents 

~EOC ~.'m 1111,S 

EXHIBIT 

,. 



ienld P. Cttlm.n 
:Jrau,.rl •• 

;.nldl .. W. JuhM<ln 
rI Dl.rll'i~. 

;I~nd. IV. DrYlftl 
oJ iJUlrI,. 

III." LM renllln 
lit tJIurI£l 

UUlle.Pawell 
~ OIltrlt. 

Dck D. McCall 
rlo~ft 

I. EIIoeC ... ln 
1II DIIIrl., 

II"er I. Roynllld5 
'lit DUM" 

lIedl"! "'d"""" 
Ir-t.&rrl 

MISSOvru. DEP~ThIENT OF LABOR AND INDUSTRIAL ~,I!tLATIONS 
i 

MISSOUh..l COM:MISSION ON HUMAN kiGHTS 

Mor C'''1~hld 
(jO:\I~rt .. ](" 

Mrs. Aileen Villanueva 
4508 N. Locust 
Kansas City, MO 64UG 

Aloin .... Plummot 
CDmmlssicn E~Qt'.l[iy~ Dlrl:t:lI:I( 

NOTICE OF RIGHT TO SUE 

RE: VUlanueva v. Woodbine Healthcare Center 
FE-10/96-27214; 281970079 

Dear Mrs. VUhUlueva: 

This is your NOnCE OF RlGHT TO SUE pursl.U'Ult to Section. 213 ,111 RSMo. 

O •• id MIt~h"", 
A.~,I~~ OepUlm.(q 

Olnsc,tor 

If, after one hlU1dred eighty days from the filing of a complaint alleging an WlIawful discriminarory practice, 
the cmr..misslon hIlS not c:ompleted its aci.nlinistrative process ips and the person nggrieved so requests III 
writing, the conurussion shall issue to the person claiming to be aggrieved a l~[ter indicating !heir right to 
brine il eM! action withlh 90 days of such notlt::r:; against the-respOndent narned in the complaint. Such an 
action may be brought in any circuit court in 'any··c:ou.my in which the unlawful discriminato.;y practice IS 
alleged to have occurred, .either-before ·a .ci.r;cuit Qr. associate··ci:rcuit judge. Upon issuance of rhis notice, the 
(:ommission shall terminate aU p(oceedings relating ,10 the o_t;!mpl'ain[, No person may ·file or reinstate a 
complaint with me commission after the issuance of a notice under this section relating to the same practice 
Or act. Any action brought in coutt UI;J.!i~~, th.is s.ec;tion sb~t .Q~ . .lm.ed within ninety days from the date of the 
commission's notification letter 10 the iiidividu3l but no hiter thnn two YCQrs ariel" the alleged clluse 
occu[l"ed or its reasonable discovery by the alleged injured party (emphasis added). 

The above-.teferenced complaint was flied:oEl October 22, 1996: thus mot'e than 180 days have elapsed since 
.the .rlling-and:, tht: Missouri .Corrunission on Hum~ ,Rights has··.not: complete(1 its., administrative p(l?c.e.~sing.. .. ..... , ", 
Further,· as you ·have duly requested in writing,' you -are hel1eby notified of your right to sue the 
Respondent(s)- named in. your com1!I~Un st~~~. Fi~cuit cpun;"" ,TI:llS MUST BE DONE WITHIN 90 
OAYS OJ!' THE DATE OF TIllS NOtiC'it OR YOUR RIGlIT TO SUE IS LOST. 

You are also notified that the Executive Director is hereby administratively closing this case and (ermi.nZlting 
all MCHR proceedings relating to it. No person may file or ('einstate a complaint after the issuance of 
nOtice of right to suc. 

o~ 
n Alvin A. Plummer 

-\t.:y'" E~ecutive Director 

CEllm'IED MAIL 
c:: Woodbinc Heallhc:are Center 

Atw: Chief E~ecutive Officer 
2900 Kendallwood Parlcway 
Gladstone, MO 64119 

-JJ I~ W. T","lOn BS,d. 
p.o. 1I0IC J 119 

.J.rce .... n City. 1110 6!101-j 11~ 
rh .... ' $"J751.JJl~ 
V"XI ~UI7JI.~!IU' 

0\106 011 .. 
5ull0 JZO 

So- Lou\!, MO iJlOI 
Phon,: JI./JJIO.7~90 
1',,:1:' JI~I)oIO.71Ja 

040017 r011nl1,l .. nl. A .... 
SUbB 1~ 

Ka ...... CIt',MO 64HI 
Ph ..... lI"IlI.II'·""" 
FU;. U6JJII'-'I07 

TOll, Jl4l,l<1Q.7MO 
Rilit Mlslouri, I .... OO·.,3'·~ (V_II.aOO-7J5.~!IIItI (T'tIgl 

......... _- .. ~ ... - .. - ...... __ .. - . __ ._--_ ... __ ..... _-_ .. _._--_ .. ---

Date 

Ms. Denise M. AndersQn 
AttOrney at Law 
305 The Stilwell, l04 W. Ninth 
Kansas City, MO 64105 

Cion We" C.~---------.. Slk.alon, MO 
l'tI~n., 57JM71 
,,,X, 57]/471. I EXHIBIT 


