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IN THE UNITED STATES DISTICT COU11 12 rea
	 MAY 1 4 

1973

W. FAUEY POWERS, JR.,
Etts'.-eraN DISTaICT OF VIRGINIA	 	 C. 	

Dv:puty- Ct,:.•rk

>

CHAJJER REALTY CORP.

D,,fendant.

This action was inF,tituted by the Unitcd C7f".'"Nf'f--,c

.based on alicTed violatio:Is of the Fair Housing Act of

1953,49US.0 -)r..ni
	

.MOil•*44.

	 In the complaint filed ,a
•

•

this day, it is allcged that the defendant has er.L...1

pattern ,-4 p cti Ar resistarLce t ,'LJ	 ‘rAiin

0 .f. rights r,xed by

c:cue.i by	 5.71--. 1 ns of
•

denials	 ins an issue of 3i=!:Jral

The essence of the ccmplz.int is that the derendant:

tion thro3h it's agents, fails to provide black 7,2.1:cons

with its real pstate b-:ccrac 2ctrvicer, on the same

baLls and under the same coo.ditons cis sV1C 	 3

afforded to white pr,,'rsons; 	 it makes

1 .*	 4.	 • .	 - 	 " 1
-	 C'. 0 •	 .	 • • •	 ••	 ■■•••

4-r■ prosp ective
•

on account of race or col; that it shows d\e11 L

!1-ins* of dv:.- 1 1ings to whife pctrscns almbst exclu:Avely •

1.t	 • ;•	
•	 •	 •	 7 

C.	 C
N... 7

qr.



of race or color;"	 111 •	 •	 •;that	 :OWS ( ,,,J.Inrs and ls'-

of dwellings to black per;Gas almost exclusively in black

and raci a lly tr:nsitional	 on. account of race or

color; that it stccrS and channels black persons seeMng-

dwPllins to all-black and racially changing areas, while

guiding white p e rsons seeking dwellings to all -white and

predcmi. nantly white areas cn account of race or color;

and	 LL Ina:ices .and attempts to induce for profit,

white .holcieowners to sell dwellings by explicit and implicit

reprosenLation:, regarding the entry o y- prospective entry

of b)ael‹. persons into their neighborhoods.

The (lefc„ndrn.: denies the Tiateriril alloations c7

the coinplaint and contends that it has conducted its

business craLions 4 -1 a law;u1 and no,-,-diserifr,4natory

man= -'1.7hout regard to race, color, religion or national

:;itho,, t 	 1S33	 o'	 of the

Hous i ng Ac: of I96C, the def().ndant- states its desire to

cooperate with the United States to ii7prove housing 2p7;or-

tunities ior all persons without regard to race, color,

religion or national origin, to refrain from an y business

ociviLis	 puy-T)osP cr P. f.'eet of induciini.,

whi:Le p ersons 'co sell del ins on account o.c represen:::1-

Lions	 entry or proSQc:ccive eo .:Ir y of	 per:“.11

into tIleir'neirhoods, md tb - und2rtrike an 'affirmative
A

proran to pre:note equal. 1ot1;:in opportunities. TIC

t in(2	 o.: 17.1L	 defent to ta'7.0, th('

TI

4



the United States has areed not to prosecute the litiga-

tion to seek a determination as to whether the defendant

has discrinrtt:,d in the past. The parties have agreed

that	 Cor,rt has jurisdiction of this action under 23

.U.S.C. 1345 and 42 U.S.C./3613. Accordingly, without any

adjudication on the mcrits, the parties have consented

to the entry of this Decree as indicated by the signatures:

of counsel affixed here `o as well as by the signature of

the defendant's president.

THERE= IT IS ORD::	 ADJUDGI7D AND •DIXREED that

thr,	 its o:Hicer , agents, employees, succesors,
•

and all those in active concert with any of them be, and

each of them is, hereby pctranently enjoined

t o1. Refusin or _ 47- 414 ":;	 sell or rent a

to any person	 rein

or naticEY-ial origin.

?. 01-h r,!rwise	 a del l ing unavailable or

denying a dwelling to any person 	 O race, color,

religion or national

0 cn accouTI:.: of racc, , colbr,

1
	

or n.ati•n:-11	 to provIde and	 41.1Tr,
•••

to any blzIck prospective purc'haser or te-nant about h o .... ;-

in all-uhite or-pr ,,72ch..7,minz2nti-y -,7hite residential areas.

Disc7	 in 4- 1,

On s, or privil,J, sdie or r , nt-z.il o 	 a G.;:e.11'

•

}
3
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or in the provision o.F services in connection therewith,

including services relating to the financing of such

dwollin, and includin:7 the provision of information

r.espoct: to such services relating to financing, bocauoe.

of - n.3c2, color, religion or national origin.

printilg, or publishing, or causing

Lo printcd or published, any notice, statement

or advertisec.ent, vich respect to the sale or rental of

a dwe]l5, that itldicatc2 any preference, limitation or

discrimination based on race, color, religion, or national
•

6. Representing to any person, because of race,

color, religion pr national origin, that any dwelling

not available for inspection, sale or renal when such

i

c. 1 .ie lid	 L; in far.'-

TnLuc:!..• or attc:lptim7 to induce, for _

any persGn to sell or rent any &7e] linc by representations

regardiw: the entry or propective entry into	 neih-

borhood of a vers.oa or persons of a particular race, color,

reli74 ion or national or i gin. For purposes of this D e cree,

a prc*Ii_bitcd	 !	 •	 any ac cs

o induce th2 sal of a e r:7e115nc- n 'at	 be

co,-1v2y to a rcal;obL .:, man, unrfir the circunces,

idea that members cf a par.:iculr r ace, color, religion-elizion

•



1

or oz.:Lional origin an2 or -may be enLcring 111. ne5J.Ibor-

hood./
•

0 Steering or	 any pros p e ctive nuroh::iser

to-....,ord residence in 	 m-rzticular dt .7c211:1..rvg or . 	.

hood on accou 	 of race, color, religion or national

• •orI7171.

0 17:i::ing or	 fuin to conduct all sonci::-

efforts in such Danner (1) that ' the types and

4

;

aulount of solicitation .?ctivity shall be :-ssonf-iolly

similar in all :areas in which the defenc3ant conducts

business, and (2) that no groLlter amount or differcn:

type of solizition shall be canduct,-2d in areas

are undergoinz racial transition than in other ar2as.

Failing, .1in	 • (30) days of the er-ry

of this Decre e , to conduct an educ a tional prc,z,r-..1 for its

of-ber a;cilts z,ind e:nplcyces•

ina)ri:1 Chem of the provisions of this Decree and their

duties uncir Lfi-lc,! Fair	 Act of 1963.

shall inrlud,':

Such pro'. .

*/ IL 5s p.eit:-, ox:-73locbustinj,," nor a violation of the
cr of	 clocroc, '20	 n hc.,2

--.' '2 '	 1 7 - ±%.	 C	 t. 7

Tne	 :t.'7.111- I	 ..aCtil Sr_ LC'

4 -4 l'	 in

shdll	 t.Aophon,:
conncL,	 distribution GT	 raLcrial, or
other contact_ initiated by the dcinnd:Int, 75ith0uL

for :I- ,	c'
or	 ! o. 	 c	 po:--suc.s o: rc ,1 c: : 1._

C_,f_c—Ld'•-•.

-
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A. Furnishin::!, to each agent nd em-

loyee a copy of this Decree and of the

Fair Housing Act.

B. InfornlinF: each agent and employee,

in prscn or by setieral m eeting, of the pro-

visions of this Decree, including the main-

tenance of the Information Sheets and Equal

Housin Opportunity Forms hereinafter des-

cribPd, and' of the duties of the company

and its agents and employees under the Fair

Housing Act. Each. agent and employee shall

be advised that his failure to comply with

the provisions of this Decree shall subject

him to dismissal or 'other disciplinary
() •

action.

C. zJecurings-- ,1f-irent from-

éach agent that he has read this Decree and

received the instructions described in the

preculing paragraph, and i=ediately for-,

warding copies of such signed statements

tp v!-1-	 Court and to cou-.1r1 for the Unjced

St‘.11-c.

Theater, with i n ten C.d.'s after the employ.:?At

of any new a3ent . or cl-,Iploce, the defendan t- shall pevidc2

Su r'h :ent or c7-7100-77it-h e CC' of th i s Decrec! ond

instrt.icLis	 above ; shall secure

4

1

4

-



such agenL or eillployee a4m, ,,:;d statement that he has

read the Decree and received the instructions described

above; and shall .H.rward copies of such statements to

Lc counsel for the United States.

IL

vullT=LoaTv=) that the defendant shall

forth :.t1-1 adopt flnd iropleent a program of co-tpliance

T ith ;--hc Fair .Housing Act in order to insure that in the

l'uture1 dell:I.:1s listed and shown by the defendant

in all areas in which it does business will be made

ava i lable For inspection  on tilcsaia  'oasis without

regard to race or colo-r. Such e progn3m shall include,

but need not be . limited to, the following steps:

1. The d•fencint sh111	 public ,c:oner:Iliv

its custc:ziers or clients :Y,)ecifically of its

policy y taking  fol.lein2- sr-ens:

A. The defendant shall i:Iclude on all

:L i sting contracts, exclusive or non-ex-

clusive, in conspicuous type 5i7e, a state-

ment that the property listed "will be
....

Limfi	 17cr sn1E.! Lo

pc2.3	 race or color

in Cc4)l.iance 	 7cusing

Ac t-." In addition,	 the *time of=

:i.7. 7	 7 L;	 -":"`	 r" ( 1 ": , 1- 1 V-	 •	 ' 	 --, •

of uhis provision.



B. The defEndcmt shall displc,y fair

housing posters'in all offices of the

defendant where there is Sale or rent('-1

ectiv4y, in a fcrm approved by the Sedre-
,

tary ofausing aid' Urban 1.21.71opac-_,nt

Title 24 G.F.R., i'art 110, published in

4
37 Fed	 3422 A copy o r the reguli
tion is ai:tacL72d hereto as' 	 "A."

C. The defendlt shall include in

not less than one half of all advertise-

ments d,n. ,.7ed to he, roblisht7,4 in the

classified real 6stcto sections of ne

rysnn,-,7, hxing unerl c irculation in the

Norfollz	 sttcm(....:nt to

the effect tilt Ch.artcr	 Corportion

is an Equal C7pertunity Rctaltor. Mc, c7f2n

dant siLT.J..1 select the hc:--12s to IDe so advcrtif.1

at rcndcei within all price	 and

n r. ishborhols in which it has listings so

as to insure that the state-:-m  of nc-1-44s.,

crinr:t:on does	 on17
ulth	 :::-.11ges or trano:'.-

ct!ler	 tic--
.t
i
	

litera ture shall contain a statment in

concpic ,.louG tyr2	 to t:1

Charr c1tyCor;2,7:c.tioa is an Equ,111



Oppc,rtunity RenitoT% in	 ion,

vcrtiin and pro:kcdo-Lal ntertul.-e

to be published by the defe-awnt or its agent$

shall conform to the Department of Housing

Lnd Urban DcNelopment: advertising

pi ,blinhcd in 37 Fed. I. 6700 on Lpri1 1

1 07') YZCOp l- Or"	 "r'-1 Opp iiiit ytha t:

-"required-	 L	 1■, in classi-

ficJ n=papc:r advertisements need not be

tatcd in different type f.c.e or size than
4

1
	 that used for other information in thc adv3r-

4

4

	 tif.:ments. A copy of these pidelines is

.t thed
	

!fro! 4this D2cre-0

The defendant hall snd hr United

Etzv-c mail to each of the persons listed in

TY of thi D7e, who c.re

rcal	 Irrol:ers e0a3 	 i the

17rfolk	 icttcr

.,--	 • 4.	 •	 •
La>....;:r1	 its	 P01:_,....""LeS	 raore

particularly described in t.,,m)endix "D" to

this Docre.

E. The defendant shall forward to the

S •

informaticn . on all	 fc:: sale or

r=t nstcd bv (ter	 Corpo7,:ltion,

• withi-a	 days EfLcz.	 lisir; ore
4,

4
et es
CA

-u-



Tir. In ordr to	 hi. .1.

pectivc pdrchaers are not discouraged from

seeking homes . .im all neiliborhcods in vhich

&LL! 4.L.ackant fists and s( : 11s-licr--- 0 , the

dcferent shall	 r3n black salec,

;..-s	 o dutjc
/`•

.1
1
	.

1

-•

•
without: regard t,F4 racc, or clo-- Thc' defen-

•

dant C:-..11 not(...'„..;agc-, in zl:ry

etploymcnt prLotice within the meaning of

42 U.S.C. 2000	 see. In addiion, the

• defen:O.Wz shall cause to -be publishr,d,

each " years in

1

newspnner havir:.s genr.:.rral circulc,tion throw-,11.-

(:;lit t	 17:orfc, ;: tropolifcm ar ..7.a, a clilss.5-

. • ficd cl:I=loyn,Lent c.vcrt ...1413cmfmt in which is

2. In	 assi ra. tht each proThct-Lve

cilafcr has ccph:tc infotion	 ch. availability

of hots in L11 ares cin:1 to assure that purchase 2 z;:ro

oortimity to purf,thas(.,! in ,.1.21-

.17 c	 than th2ir
hcxs ;re

or

rcspect to thn -st, l n ct:ion of	 to 1)7 shown sh211___...
. b implemented:

7.!



A. Each prosp..ccive purchaser 	 be

advised generally that the company sells

hoJles in all neir,hborhoods of th ,- Norfo]k

me t-ropolit]an area. Each prospective pur-

chaser shall further be advised of the

financial requirelaonts . necessary or desirable

for the purchase of a hcii/e, includins the

aIriount or family income and clowi-tpayuk-mt.

required and the sou rces of mortgage loans

for ho:y/a purchasers.

B. Uhenever a black pfospective pur-

chaser ihquircs in person with respcot to

(1) the purchase of a ho:ac generall y or

, 1 .(2) the purchasea particuLar homL. is

or idver'zised b ,! Line defnulc' t, the

or employee of th .:2 6 .2 .7end	 shz7111 present

the pros pective purchaser with a copy of

the	 , uP1 Mou s i i;fr=, :7:tached.

hereto as Append	 It'"" '1 ^ 1 j offerr z..L	 .1.„A [nil

exn l anntion as to th r- oriin, purpose and

manin7; of that	 no

pro ,. (7 L:ive purcIncr t:o	 -H ri it .

so ir..i:oroJ,	 vo pur-

chser Shall be deniedthe op portunity to

.1sm	 r:,7usnl

CO sign	 or	 oyee

- 



Sh•ll Pntcr the pro ,,)2ct's name on the Dlual

Housing Opportunity rorm only when the pros-

pect r.i.uscs to do so.

Whenever a prospective purchaser

makes incuiry regdrdin a hor:i or homes

the defendant shall make the prospective

purchaser aware of. the existence of all

available . hcs of which it is a7:7are which

are of the	 character and of the desired

price range, without regard to the location

of such homes, and shall'mae available

prospecti7 purchasr an oppertunii:y

to ascertain information with respect to

all 5uch h,omes.•

D. The agellt	 su=r;gest and s'now

to all p7,:ospctIvn

purci:asers	 re.r(1 to race or color,

and shall provide cach black and 	 pros-

pureln-ser .:!ith full arci accurate

Tor-mation rcAord-I n	 des ii

a;J:L1L. ;	 hc.	 .

c -

No	 ,

or orreted to be sho lln to any blackpros-
.

icaLc

proportica of such hol ....cs shown or
.t

_	 :0

	 in

•

f-



1

1

,1

•

<

••

mniority of the rsiden .:s .77,7(2 blacl: or in

which thore is an on going neighborhood

1:ansiLibn. from predciwAnti-ly whit°. Lo pre-

domin(anLly black occupancy.

F. If a prospect requests an agent: to.

show a specific hoe, or if the prospect

rer 1 10F'. ::53	 sec ho:. !.Ts within a spceiEic

homeelflf-oor'l---, he will be Ellown the home or• I

neighberb	 which satisfies the ruquest.

if the prospect is not satisfied with the

spec i fic home requested to be shown, or is

no ._ satisfied with the first three homes

shown within the specific neihborhood

rccitIsted, then the aent shall select,

sm-zcst and show boes under the guidelines

set forth f..:1the

G. In.Thrination 7:71L:h rc, 2ct to the racial

c=position of a particular area or subdivision

6;alv he made ay .711b l e in response to a

specific, unsolicited cuestion. No such

an	 ud to

to 11-.re i a n2iL:liborhbcd

occupied by :persons oC hts owa race, and no

he will not Or may clot be 	 in an



because of racial opposition in thin ne2,11-

4
	

borhood; or (2) that he should ovoid pur-

chasing a hOPO in a, noic,hborhood because

c):' the racial compsit:ion of the area.

H. For each  'Lome shown, the pros poc .

sL1l be provided with full and accurate

information regarding each moans of financ-

ing  ',that is rJ-c rTable L:e the seller an-1

the Linancial requirciT;ents neotssary or

desirable for the purchase of the home,

incitAing	 amont of famil y income and

down payment required and the sources of

mortgage loans for home purchases.

For a period o.T: two years.. from the

date of this Decree, the defendant shall

0	 pr epare and majnto.in an Information

on each home listed with it for sale and
)

for each prospective . purchaser who person-
1

ally contnc-s an agent of defendant to

purc -hase a-home. The form of these In-

:o1-21.ation S
	

i s	 17.7

in Parcoh
	 ) !id	 (5) and

Appe n dices fl - tt and "G" of .L:11:T_5; Decree.

addition, for a poriod of wo years from

The-,	defondanl-

shall pr: riti j :	 ,	 r C dr C.: S



•

solicitation activity more particularly

described in Paragraph IV(2) below.

IT IS FURTHER ORDER 'a that thirty (30) days artAr

this Decree is entered, the defendant shall file with

the Court and serve on counsel for the Unit 6 States

1 -	 'report enumerating the prelii,linary steps it has taken to
7/ 't....

I..
)	 implement the.provisions of this 12-2.c-fce. This report:,

A
J

1
i	 shall include a copy of the new listing _forms and copies.

of signed statements by agents and employees.

IT IS FURTITZR oaDERED that ninety (90) days after

1	 this Decree is entered, and at three-month intervals for

the next two years, the defendant shall file with this

Court and serve on counsel for the United States a report

containinL; . .th following infor:.lation for the

reporting period:

1. The name of each–ne,:l agent or employee,

date of	 employment, his r:lce, anc'l n copy of his s5s7ned

statement: and	 nr'Ar).e, race	 o

reason - 2`

def en'_'	
,..t	 .

For- e:i .:!11	 listingLs	 1	 • '

1	 • / Ihis shJ11 include all solicit a tion as hereinP.bov:2
defined except that conducted of relatives or person a l
frien':f; oiT	 of

•



3

1

A. The	 of tl:!e ngenc.

B. The address (number or block, street,

neighborhood and cli:.y) of each homeowner

soliciced by mail or in per8On.

C, .The addrbss. neighborhood, name and

telephone number of each homeowner solicited

by telephone.

D. The clan of the solicitation.

E. A copy of t1-1., type of literature

mailed or &:, 1 4 veroci t eacIi.

F. Whether the - noishborhood being

solicited is (a) all white, (b) integrated

or transitional, or (c) predominantly or

all black.

The parties are agreed that the Solicitation form,

a copy of which is attachd . hz:reto as tp-pendix "H," is

the rp7Iropric'te forfa upon xf.ALch this informati.cD is to

be co=piled, and th .lt the service of co7.--)letcd

u2on co,7:Jsel for the Faiia;t1 States will comply with the

reporting provision of this pnrezraph.

3. The listing of each hone secured by the defen•

thult ddrins the reporting period, including the address

7,1_4"1-/-*	 lio_	 \--,trd	 and	 •cl.tv),

.nE.Lue and r,:..ce of the selic2, the m:.e o t.12

in	 he	 rr the source 6.: th?	 tip.._	 d-t-

1 -7 sti	 v-s cotaincc:: the -f.-„cir..1 composition of the 11•!1.11-■_7

boyhood; . whether it . is to be	 renA,

li.stir,L; is :7..:Trtisod •Tji!.:11	 dpport

or . rInd_:;	 0.12
I

4 f2 ,
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rwoJI:iple-Tisted and IC not , an explanation of the

reason or reasons L 1:lorefor; the Uscing price and the

means of financin acceptable to the seiler; the name and

race of all persons sho rm the home and Lhe date they wer-

sllo'in it; the name oE the other firms an ,' agents.who

sho , led the house; the name. c,nd race of the purchser; che

of sale, sale price, and	 financin,-;; and

iii. - 2 of th ..?, agent, employe:::, or ccher broker age firm

rPrresPnciaL; th(Lt i=chaser. The partioF a r e agreed that

Infornatl.oa Sheet No. 1, a .co 7v oE which is attachr2d

hereto	 Appendix "F," is the a?propriate form, upon

which this information Is co be compiled, and thr.L- the

service of com-DIeted forms upon counsel for the United •

11 col,aply wi"..:h the rr,.-porting provision of this

4.	 ccci'cacs in per'z.on

agelit or th.- defendant to 1-furcivise a home or who pur-

chases a hoJio:

,r,

I

oF

C. The wc.ans . or source-oE ifl i r l con-
ff•	 .

dofc.11-

• 

ti	 o:a floor CuLy,	 '" assiE,,neci



J. o The• 0

.to hi by =other agent or employe or was

a former customer, friend or relative, and

whethcr he caiile to the defendant because

of a-,"dvcrtiocl-mcnt opcn house or■.̀3	 3

other source. Vith respect to the latter,

the	 amd,-.:nt . shall identify the address

of the sign or open house or the medium of

advti:T:tissment.

D. The type of financina, p_ice range,

number of bedrooms, and other home identi

fying characteristics desired by the prospect:.

Th e factors ucLors con•
•sluercQ ;Important by the prospect.

address (stret, neSzhborhood,

and city), 1istin3 broker or agent of Charter,

lir:d113 pr!. (-e, and size of c..11 	 showa

the p:c:spcct by ecfendant, together uith

the time and date the home was shown, whether

the hm . wns in a nci7hborhood of black

conecntrntioft or net, and, if the buyur

uhy

he stet:- r1 he reict-2,d

brief c.::1-117•11En	 no

to why z:ny:,-,;:hite pspectwas shown Daly

why a. biLlc	 c t was shoun

10 '''

C e
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4

only in zircas in vIlich black persons

reside.

H. The current status of the prospect,

Inc lucling:

(i) whether-'defen dant is

actively assisting him in find-

ing n Louse, or

(ii) whether defendant Is no

longer actively assisting

in finding a house, although he

has not so far submitted a con-

tract through defendant for :the

purchase of a home, and if so,

an exolanation; or
•

(iii) 1 waeLi,:r . Lne defendant

is no loner Pc.ively assisting

him in finc7:7_ng a house because

he has sul)mitted a .contract

c:efe.:(1: for tl-lc pqr-
I
i	 chase of a house, and -If so the
1

• 1-	 addrL!::, (.7;,-.7. -,

i	 c• •

I	
o_nc; city) 	 ..77_.c2, date of .f,-)e ,

,
1	 607.-7:1 pay1-.1ent, 7-.,.„7.1 c.: l:;1c1n,:',i

and agent or firm representing

• 1 	 ,



The paries are agreed tb.--L the information SheL..

No. 2, a copy of which is attached as Appendix "C," is

the apnropriate form upon which this information is to

be compiled and that the service of completed copies of

such forms upon counsel, for the United States will cofiTly

with the reporting provisio3is of this paragraph.

5. A Cop y of each iqual Housing Opperunity . FoLT:1

rcqu irc d by ?ardgraph u(2) () above.

6. The signed s*catements required by Paragraph

1(10) above.

The name and address of each seller who reTuF;es

••

1	 to glve the defendant an exclusive listing on account Of

4
	 the defendant's duty to show that house to any prospective

.purchaser regardless cf race or color, and the name of

4
	

the real esta .:e coin p any, if any, which subsequently

reccivs the exclusive listing

8. The name of any financial institution which

refuses to give a mcrtc4 c, to any b1 ,-.ck T)ersons seeking
3

to purchase a home in a nredominantly white area, the

name of the buyer, and the reasons offered by the insti f:u-

rion

V

IT TS 11:Tri='CR-2777:p

1. Representatives •of the Uni ted States shall oc,

porlaito _ .

:

all	 Lcr1 '!-,:ccords" all pLpt2rLi,



f

r

3

correspondence, applications, credit reports, offers,

contracts, and other writings which constitute or con-

tain Informatioci bearing on the defendant's obligations

under this Decree) which re3ote . to the sale or rental of

any dwelling. the UniteslAtaLcs shall accomplLsh the

inspection and copying with a mir: 7_1::um of inconvenience

, o the defondn, ;Ind its r,-7resenuatives. The United

States s • th 	 t11 conridontiality of all informa

tion contained except as necessary Lo obtain compliance

with, or modification of, this Decree.

2 t In the event of a dispute under this Decree,

either of the parties may apply to the Court for direction

and resolution of such dispute, upon giving of reasonable

notice to the other party.

3. If during the effective life of this Decree,

the un;ne Stat,..:s has a conplaint against the defetl,dcm::

'arisin c, out of the reports furnish ed pursuant to this
P

Decree, or if i'lor.ation	 possible violations of

this D-c-_-eP by lthe defendant is brought- to the attention

of counsel,nor the Uri Led States by a prospective nur

or '	 (':-1,7=17
	

C c-, 42 1	 t-.110

sh,9:11	 clish to	 (.1,.7.(,:nd:_mt in	 the sub-

stac e o r.: i t s i'L7 cri llati on abcut	 aTn	 lep.cd

including (if known to counsel for the United

the	 an-.3	 t14.(!

J.	 .	 C-L	 1.41.:„.•

:4
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place, the n=e of the acnt or asPnts of the defend

involved. Therefter, the defendant shall have fifLecn

( 1 ) driys after receipt of the celaint to investigat

the comp la i nt. If the complain !: i s dr, terin i ned by defen-.-

dant to be valid, the defendant shall advise counsel Tor

the United States in writing what steps have been taLc.if

to correct the conditions leading to such violation. If

the co71.1plaint is determined by defendant to be invalid,

the defendant shall, advise counsel for the . United

in writing of the basis for such determination. Upon

the expiration of the fifteen (15) days, the United States

may initiate action where it is deer.lf.?d appropriate. If,

however, it appears that a laps of fifteen (15) days

wculc" effecLively preclude adequate relief, the United',

Stc.tes way initiate appropriate action at any time after .

	

the defeadb.n	 in an ci,lergencY,

by telephone or telegram)

TT Tr 7171777 (-7D t17`::

1• The def-,, ndr. nt's kee	 of racial records for

(•"'	 7	 •'	 7	 C r	 F'	 1 -	 n	 • •

	

.	 .

consi.dcd diFcriminacrv.

Two yers a h ntry, of this Dccro,

thereafter, the defend:Int::	 mgye	 diEolve this U

States	 : 

	

WiLain (3) days o;	 noLice of th(2

•

I

1

•

4

the



V)/ (0	 Z-	 4,) e, /13
T• '•-•	 •	 •	 ,

Attorney
of :lust-ice

c	 ,	 C.	 1).95

l'en	 .--71-)d7

1,

,.:,, L.s1A.0

":"....I;

Lk,
•

• the injunction shall be dissolvd and the comp -taint dis-

missed ,j_thout: further ordcr of the Court.

3. This Decree in no 7ay determines the validity

of any claims het h .we ex5.scr .6 or may exist in the future

bet ::een the defendant and any other persons or organiza-

Lion other than the United States.

4. No costs shall be assessed against

1).,,rty with -rc!spect to any matter predtiric?; the entr y of

this Decree.

5. The Court retains jurisdiction of this action

for ,111 purposes.

ORDER -ET) this /	 day Of

(SO) IiICHLIED B. KELLAn

C)	 UNITED ST2AIL,

0	 The undersigned consenL:
to . ne entry of this D.z,crocN.

FOP. THE, D7777:MNT
	

FOR THE =TED STATES:
CIT—ITZR REALTY CORPORTION:

(e_rksid:2nt, Charer Realty,
Corporation

At. *corRey
D,-2.p...-Irtment of jvstic
Washinton, D. ' 2057t)--.

•

. r

•

. '	 4.), •

1.)-
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, 5	 *	 DEPARTMENT OF 1 . 10USING AND UT:L3AN DEVELOPMENT

WASHINGTON, D. C. 20410

OFF ICE OF THE ASSISTANT SECRETARY	 IN REPLY REFER I
• FOR EQUAL OPPORTUNITY

SPECIAL iTOTICE 

The enclosed reprint, FAD. }ICTJSmG POSTE, is from the Federal Register
dated February 16, 1972, and is' provided for your infornei;lon.

These regulations reflect the co: _.-:cats that were 'invited on previous
occasion :hen proposed in the Federal Register.

Sariuol J. Simons
Assistant Secretary

Enc7cqure

••■

4
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Chapter . 1----Ofnce of As'sktant Secre-
tary for Ly.1,::.1 Oppoltunify, Depart-.
tnent of l'aus;n9 and Urban ()eve)-
opmertt

4	 SUBCHAPELP,	 1OUSING
P.-72-105]

PART 110---FAII: HOUSING POSTE!!
The purpose of this r .c7ulation is to

require the disrlcy of a fair housing
poster by parsons subject to rveticms C04-
803 of the Civil 1 -Zihts Act of 1268 and to
prescribe Pie content of this poster.

Notice of a prc7po2ed amendment to
Title 24 to - Include a new Part 72 was
published in the FEDLEAT. TZroisrEft on
August 4, )971 C3G P.R. H330). (Under
the reorc,Nthiation of Title 	 publi,:hed3. in the	 RroisTER on Doccm/) ,:r 22,
1971 (26	 21•102), the fair housing

•1	 poster will L4,.•conle new Part 110.)
moats were received from alTroximately
20 interested por7ons and oi4;anizations
grid consideration has been given to each
comment.

Come corn inont v.ith repect t3 pro-
posed § 72.10 criticizeda the covera ge of
the propc7.5ed r , -1-uh-c.ion aS tco bread,
While other c:rtmciitz; object;:d that the
coverage is too it	 end vari,-,us sucj.--
guti

	

	 for	 ccv-
dirrct..:d not on:y

to
hatto	 z-st	 t:-e
quircment	 tIC;:e cf:ect and. the
Persons to	 sh•uld or . .:y. an
rozpen,o to th , con:rile:tits, s ;::.10(a)
( now §	 (a) a-Lid ■ %It)
revised to eln.rify the extent of cover-
11 , :e,	 to. L.02
approp • iato an! to elimina!.c unilc,..cssary

:	 •:
110.11) ■11)	 anci

' -1-	 - ,.•
••	 ct.	 .

c	 : :

1
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b•o'.-..er at:.ent. is handlirg the er
rental, he must display the poster at any'
place Of 1,11.-:in;•5::-; whi . re tIe d • eliinv; is

OfICI'C'd for sale or rental. • Vit.li •e-
illret to all covt red by
the Act, 1 1.1c poster inu .A, he
any	 of btu	 where the (Iv. elling
is offered fur E:./e. o: rontal; in addition,
the poster	 (1:. played at the dwell-
ing, except that in the eiv,e of a

ofrerect for sale or
rental in co:Ijiiiirtvi v:ith the
l'CritaI of oer	 a s ,..i1J-

Cti • i:-.16:2, thc. po.Aer 28:3.y ho
model lionics inst r:.ad of at each of the
individual dv..ellirifss. Finally, in the case
of dwellings other than a sim-;le-famitly'
cim'llir111' offered for -ale or
rclital in conjuneti..ii with the z1c or
rent'd of othcr	 the poster niu3t,
ho displayed fr,..im the bec ?.iniiin g of cell-

throu611 the end of the r...1c or
rental pro.cess.

Several COrtIlllen4S SZI ,Testeci rovisic.ms
in the lan!itiage (if the pester de5;cribed
in picnoscd 72.25. Such su rm,estions in-
cluded rewritini; the poster in terms of
the individual's rir.h•s rather than the
Act's pr)hibitions, adding additional
prohibitions contained in the Act, .em-
pliasi%ing the nature of pennIties for
failure to pct, and listing the HUD arca
office instead of the re,ional office as a
location to which to send complaints.
The new 110.25 oclepts the sue-,et.ion
with rea.ard to the area offices in that
the poster will provic i .-.. for insertion of
the address of the rt.-ft-•al or arca office
es appropriate. IL his be ..n decided that
instead of len e. then i ni ,: the content of the
poster by adding addlt i...7in!... 1 prohibitions,
the pester should mode shortcr and
easier -to unders,tand by bri-f17.....

in PC.:11-
t .10:1,	 the 1-rt):: ..1	 I r ..;la•it17 0i)!:eri•tinity

ortd	 teen insez•tyd
at t!17; tr..p of t1;:i 	 t. r.

	

A co:Tit:tent b:: t	 1 .1-.1t..ral Home I..ftan
Bzinlz .7:oard	 (37III.I•11;)

son subj:ot to a renzi-.L i on of the 1;111,111-.1
rec. uirinp: that to po3t a !:).or
sub.- zantially sirnZi-:r in conten t, to th..

d .::-eribc. d 1;1 fi T.jai reT.ilation. A
similar comment we , made by the 11-.1ard
of C c.: tu,c. R.e.,-.2rve Sy:i-
tem with rupect

partmcnt NP.1 at, ; i:ot-i.te a p,rs,....1

rt.	 y	 ,:a '"	 "1:•••:'

••

l'art .111 v.-i:!	 '	 re-
-	 ;

L' f." . !7;	 t.v	 •!,. ft ;•	 '	 ;r:

*:	 •	 •	 .•.	 7.	 I-
i•J'.-tit 1;1 Z !Pi	 that

fnanci.1	 ;••••.',1. ;.;11
a f2ir 	 I•	 frr•:,#

1,	 to :Wu:: tunb
Ice' the

••	 7 , -	 .
.;

too:

deemed a	 inOnatory ho n•	 ac-
tiee,	 an :let unlawful under stetions

805, and 80:', of Vii I. ata r i pinirt
laeie evidence (.f :t violation of (hr—se :"c-
tions, as appl,eable. There v....to
meats favoz. in e. thb,	 anti t t co i n-
ment stat . m. t. (1131 such a prOVi . in: W:13
beyond the repalthilelit's	 (11
the ;73'eUnci that title VIII 	 the
specific eels oi	 v.hich
unlawful. 'Therc v. as	 coininfult Iee-
ommt .ndinci that failure to comply t1,...:11
siihject, a	 er sit: to ;tisperision fr‘mt

y for 1 :11A im.ut ance.
The Dz..partrnyit hetioves that it has

the authority to require a fair
poster, and that proposed 72.30 dot...4 net:
prescribe a now violation not pro\ id for
in title VI IT. Ito tiler. the s e ction pi.oi.:(Fe;
an appropriate evidentiary mr:chanisin
for 'assisting in the determination of
whether a iolation of title VIII lias car-
curved. For purposes of clarity, the provi-
sion has been comb i ned with pro-
posed § 72.35—coMp1aints—into a r.v..
§ 110.30—Effect . of failure to display
pester—and the combined text short-
ened. Under § 110.30, when a person
claiming to have beon injured by a (1;3-
criminatory laoiisans pratice flies a com-
plaint pl.irs217..nt to i'ort. 105—Fair

a failure to display the reciuirel
poster shall be deemed prima facie evi-.
dence of Such practice.

The comment with respect to applica -
'non of aciditiona.1	 he!.;011S 15
since such sanctions as well as others era
pyovidecl in the Affirmative Fair
Marketing. P.ep-ulati,-,ns published j.e.roi_
ary 5, 1072	 7 P.P.. 75), for failure te
maize the posting rec i ttired at 171I.-1 p.-oi-
ect sites by I 200.C20(f) of that re' ..tzia-
flan. Althouch Part 1.10 is applicab:e to
some persr:n., v. -ho flr ." net Col:CI-C-0 hy

re7 1 1b, ti r•r.s. 11.e .s
tilt...t the ht,:-ertion in Pzirt- l 10 of the s r..ne-
ti:?ns propored in ti •.e con ,:at is rat
appropriate.

Aceordin Illy, a new Part 110 is added
to Title 24 to read a.-3 follows:

S,J1araifi

110.1	 Purpose.

Subpt,rtir D'•5 1,!c1 o€

"!(")	 •
11015
12n ?.")	 raf
/	 1.);

•

•:: r

•-.	 ,••	 t	 •	 !•	 .	 •
,r• •• :	 .	 a.1!.

:	 '

!ft;
.	 The rk. t :U:rtif...ns	 folth in Col;

	

tlie	 i oci..ciut 1•3 e:,tabli--11J7z1
of

velopinent v-ith rerpect to the dispi;):: f
.	 •	 :	 •	 .	 •	 •.:..	 :	 .'•

tn.- C.
1.: U.':	 j.
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(b) This part shall not reo►!ire Posting
and maintaininn a fair housing poster:

(I) On vacant land, or
(ii) At, any single-family dwelling, un-

less such dwelling
(a) is being offered for sale or rental

111 conjunction with the sale or rental
of other, in circum-
stances a fair housing poster shoal be
posted and maintained as • speciLed in
paragraoh (0)(2, (ii) cf this ertion, or

(b) Is being olteted for sale or rental
through a real te broker, agent, sales-
man, or person in the busines:; of selling
or renting d-.•,• ellineis which eirourn-
stances a fair housing poster shall be
posted and maintained as specified in
parao-raph (a) (1) of this section,

(c) All persons subject to seetion 805
of the Act, Distrifnioation in the I-Ina:le-
i11o. of Housing, s ; :all post and maintain.
a fair housing tico.,;cr at ail their places
of business which, participate • in the
financing of housing.

(d) All persons subject to section 806
of the Act, Discrimination in the Provi-
sion of Brokerage Services, shall post
and maintain a fair housing poster at all
their places of business.

§ 110.15 Loeit!;on of IxIsters,

All f,air housino po.ters shall be promi-
nently displayed so as to be readily ap-
parent to all persons seeking housing
accommo• .7ations or financial assistance
or brokerage services in connection
therewith as contemplated by sections

. 804-806 of the Act.

§ 110.20 Availability of posters. -
All persons rra .iject to this part may

• obtain foie heto.ino* posters iron: the De-
portment's regional and area officers. A
fhcsirnile may be used if the po:ter and
the lett,:rin.: are equivalent in .1, i:ie., and
leribility to tile poster available from. the
Dope. r tin en t.

110.2• 	 Do.-etloilon of po:ster,:

/a.) The foil.	poster shall
11 inch .o; by 14	 and shall bear
the foilotiving leoend:

•• •	 • 1.	 t / • •

t..a A 4 1/4
	

L

V.'e Do Y.':	 With the
1	 I

•:-	 T

- IT IF, !: I 7C ,T.

TO DIf.z(::!V.TIN.V1::

01'
cot.oiz,	 C:Z

C	 the	 or rent p.1 of hoosin .: or

•

3430

Sl

•

i;
1
1

c )10J; Pt floitl►ns.
(a) "Department" means the Depart-.

ment of Housing and Urban Develop-
Went.

(n) "Dirc• riminatory hou s ing practice
means an act that is unlawf/.1 under sec-
tion Cal Z•195. or t;o6 of title VIM

(c) "Doellino," means any building,
structure, or portitm thertiof which is
occupied as, or dc:i onet.1 or intended for
occupancy as, a residence by one or more
families, and any tocant land which is
o!:•red for sale or lease for the construc-
tion or loroti on therren of any such
buildinc., structure, or poi tion-thc..reof.

(d) int.ludes sinole

(e) "Person" inchides one or more in-
dividuals, corpo'rations. partnerships. as-
sociatio .os, laouroroanizations, koal ep-
reseritt:tr, es, m • ll:ol • companies, joint-
stock companies, Lto-ts. unincorporiried
organin tioroo tro'r-os, trto;tr-es in bank-
ruptcy, receivers and fidooiaries.

(1) "Secretory" ineens the Secretary
of Housing and Urban Development.

(g) "Fair 11011S:11^; poster" means the
poster prescribed by thc. Secretary for
display by persons subject to sections
g0 .1-806 of the Civil flights-Act of 1968.
. (10 "The Act" Rican :z title VIII of Cle
Civil ftiohts Act of 1E:63, 42 U.S.C. 3601
et, seq.

(I) "Person in the business of selling.
car rentino	 me.1:1:i a person as
defined in section 803(c) of the Act.

Subpart E—Reouirements for Display
of Pesters

110.10 Pcr-on,

lal • Except to the ei-itent that para-
graph (b •) of this section applies. all per-
Sons sul,je•t to section 824 of :he Act.

ion in Iii"	 or. Reotril
:';ail post and maintain a lair

hou , ino	 forr•e:,:
(1) With resoc.-t, to a shorle-fornily

d:.-ellinir /not be lig o::er•d tor sale or
rental, onjoaletion	 the sale or
reiital of	 ell inirs ► offered for sale
or rental throuTh a real 	 broker,

tor-,jor•ss
of sellino. Car rent000	 stieh per-
son shall post and maintain a fair hour-
in::	 ;"ti,	 Ot blisines
the clo.A..elling is offered for sale or rental.

12, %yob ro.ovnt to air other d..vellit.1;s
corer,..r:

(i) A fair housing poster shall be
• tor; 1) 4.z:re e:

the 	 1 offered for

poorti:	 ♦d	 zoo ov„.;;:o.,

eiiered for s	 or
of	 ..	 Ail.

i•:;7 it of r , t1'...: •	 z.	 1.1ft i—tt-•-
•-•	 .	 • •

of the indivikitial
t2) ti till re.	 • to Czt-,.-0

of C .o. ,: por. s
-grar•i	 the fon • hou , ine- poster

must	 po:-tcd at the	 of con-
,-•,	 :•:.	 •

'	 M /

c Iii the fln .Anclug of hntu.Inr,.
o In the provision of real •:;tilte Vol.:emu«,

serviet.:s.
ct Illoc•bunting is also Meg a/.

Anyonc who feels he /::•ts heen
agalmt, should send a c•:)::10,:thit to:

U.S. 1),Tartracitt of lion:.1n r: and LtrW
ft.r

Opportunity, Washington, J).C. 20110
or

HUD Region or

[Area Office 1.1•.rilpi

(b) The Assistant Secretary for Equal
Opportunity may grant. a waiver perinit-
tinr; the substitution of a poster
scribc•a by a Federal financial re,oal.-tory
a gency for the fair Iriusing poster ci::-
scriboci in paragraph (a) of this rooto-o-o
While such Nvaivcr rem:1ir.3 in cLc:.
compliance with the pu:Ain::
meats of such regulatory ro . enoy 'p;
deemed complionce N .:n.11 the postior !t.-
quirements of this part. Such waivor
not -affect the applicability of all other
provisions of this part.

• Subpart C—Enforcement
§ 110.30	 Effect of i":!iitire to divl.ty

Poster.

Any person who claims to have bccn
injueed by a di:seri/W-1- to ry ho":;io
practice may file a complaint with
Secretary pursuant to Part 105 of Yrs
chapter. A failure to dismay tlo.!

inc poster as . reeorred by :ur
shill be deemed prima facie evide;o..e
a discriminatory housino practice.

Effective date. This part sholl- be ef -
fective February 25, 197 2 , exeept fro-

110.10 r.')	 which shall be eifcctive
May 1, 1972.

	

SAMUEL J. S.:-,!:ioNz.=,	 .
Asjstr!nt Scercfori!

for ./..'000/

	

Lied 2 -!Z -72;5.45 	
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471/72 APPE:NDI X I'D'?

Oilice of As. ,,lsiciW .3:-_, creklry for Equol
Opportunit'y

[Do‘is l-ret Igo. R-72-108)

ADVERTISING Ct.1-11)71.1NZS
H1.:Sli':C;

Notice of Slotement of Policy

in orcler to facilitate and pro:note
cco:nolioncc	 15 of
Title VIII of	 01 1003,
Etnd part.11.:tly	 Z.c)
(4.2	 reon.rng
notices, stat ..7.-nen i !, or 3.-...1vcsrtio1....-tros,•

the Department of Housino end 1131-1.4on
I ..)-velopment has prepared guidelincs to
indicate graphic and written references
that are appropriate ;or the prepar:-.!..lon,
publication, c •zenoral-use of advertis-
ing matter with reRpeet to the solo or
rental of a dwelling as defined by the
Act.

Notice of .a propos(.1 statenlent of pol-
icy was pubr,slied
1.F.:1 011 May 21, 1O71	 Cot:i-
ntents were receivc;.1 ircm 2G intcres.-.cd

persons and organ'aations and consid-
eration has been Eiven to each coriniint.

SC-VC..rai scominr;:lts observed that the
pr000sed y :.:..oterosent . was at Voiles
unneees!:„toily li:r.:tod to the. field of.
newspaper resoonse to
the conoinc...nts, t:13 policy statemcnt has
been revd n ...cal plo.c-ci to c17,y
that the guiti :., :ines apply to advcrt:se-
ments in all	 includino. e.;;.,
vict.n.f4 	voe11 ti3. to adaiL•
ageneios ;And oar porsons who 1.:.60

Z:_veral
tonal catchwords COM: ()ling	 disoriro.-
inazory ei:ect for inolu,ion in s,cto-n
A-3. Ti-..at se.ction	 bc•en to:pari-ic:1 to
include
may have a• disc:.:iiinatory sleet y,shen

.2
In response to oilier continents. sec-

in a	 v..111
1.•-.21!y.

-	 •

	

-• 	•

r	 :
	ro.r.11.-:::	 t'oot

C.-;

;1!
•

In response to publ i rz hers' comments,
Table I hes been 5i11Iolif1;(1 ond refer-
ences to mininurn typo :1;es limited to

recommoodation thfit the type should.
be bold di:o)lay facT. and no smaller than
el:Mt points.

A number of organizations suggested
the 1LC1 n of a publi . :wr's noc to
appear with real es Vito advertisinr,.. A

stiorestod notice has	 included as
Table. I, in lieu of t7 s..:: provision in the
proposed t r uidelncs for direct notifica-
tion to all firms or per sons usint; the
advertisirvi services of a publisher. This
proviz;ion was removed in of objec-
tions thas much float-loot:on would be
unworliall:c.t or would in:pose great hard-
ship a'‘.: a laroe volume of real estate
acivert:sinF; is placed b .; a great number

of per.onis C•31* a nonrecurrin g basis:
Finally, a number of minor editorial or

organitional changes have been made
in order to clarify or simplify the'
advertisin g guidelines.

Several organizations suggested that
the guidelines in:11:e specific reference
to the roles pf other enforcement aoen-
cies„ includino, the Department of Ju..)1,ice
and local agencies. These comments sug-
gested that the guidelines specify that
they do not alter or eoncLliation
agreemont s or court circrs obtained by
thee nencies, as well as by the Depart-
ment. Such a disclaimer appears to be
unnecescary, since there is nothin g in
the guidelines to indicate an intent to

alter or affect 1,:oreernents or orders ob-
tained by the Department and. o,:iter
agencies.

This d Dcument is issued pursuant to
section 7 (6. -1, Department o Housin-; and
Uisn Development Acts .12 U.S.C.

The statement of Policy reads as
follows:
FtBATIOa GUIDZ:•,../NE.S

VIII or VIC.	 Ilicnr-:3 Ac-;.•

01 1'JCB
PoLrcy

Section E:04(c) o-f title VIII o: the Civil
Richts At 0`. I c07.3. 42 1..T .`7; C.	 r.15tes

it. ut■lawf:d to zna:isl,	 or put:Iish,

cl.tl'e to 1.=.	 prtn. or pitIllin.ed

Conformance with there 	 in,-; wVl1,.•
consickieci in cvntuating

	

title VIII in connec"	 with 11....c.:;tii.5ition

/•y the 4‘. , sir. 4...itit 1......-tct.Ary of tvIvert':in:.

anti	 the
A. Iht 1INC vi zrord,,

and vimat aids 1-1:h 1,erc a : .
effect. The follow:in: worth,

Clid	 t 
ud in	 (:,tale
to convey either overt or fly•it
intent. 'I'heir ut-- • lioulci
in orcl ‘--r to
cff ,:ct. In ("4111SiC:etill.7, P. c:o tulder 111.

'Viii, the Ass'...;tant ..:,try v.:11 21tr:".:11-:.Y.

conr,ider the uso of tlicn...e
wordf., ph:arcs, s:,:nibols.
clice.tc	 vi.-.)!1-.tion of the
C	 fc.r
th::: (-or:Thant. If it 
context of the
within the meant:1z; o: the	 1..
result.

1. Words descriptive of c1::•:.7!:rig,
lord, end tcn.rzt.	 hate,
ored home,

2. Words incfice:tirc of rac..7. cc!.-r, re
gion, or natior.al or:' •- • ;n. Nocro,

Iiel:rew, Irish. I	 1._,Iropcan. ere.

3. Catch. words. Itc>triet,-..ti.
Llso, v:or;i3 such ns

tegrate.ri,
"rneniberliip app:ovecl" if u,ee in a (.
oriir.)tiatory

.5::m.b.c.):s or	 cy: 1c

types which itn:+ly
li;-jon, or naticsnr.i on "in.

5. Co::orrzfali,	 ac,.,.epted
or phrases which i:n..ily 	 Lila,. cc

or national
C. Dircctons to 1 1 .1c	 for

rent (3:.:c of
forei.??..3 to rcrl

tc:ms of rac::.tly Cc
I:ad:narks sach aa 7..n

•

Vf....,:)tnettt	 t
6.velop!r..nt

•:

Li,:	 %15nt a racially

'7. #.-ca
ii.. I	 s.:.

scri'o,:.•• an 2rei‘..'11.-t_:.1	 l•
B .	 r!

c,, ntenr	 d.•• • 
u r,c of	 in

end with respect, to v:I.t.w.ls

0:
re.ittitz and rn.ty	 a	 o:

,	 •	 •

prrP !Pt
k;

nFtrr'l

,:r.c,,,., It 	 f

oLt LLu!

	

ri	 i	 .• 1

b::	 in
;Leo:	 •	 C•	 .:, in	 of Lo o •••Lots
v.hiclt	 cottfucion or uncer-
t	 •	 t:

rr..
1. S••••,!Cave

$)111bnards. :.1.,•:*
•_...•

c.r !=1 '.i" •	 -7'.

-	 :	 •

1.y,
I •.	 *.•

•

: •	 r

I

1 ,	 '1%,- 4•• ■ 	 ':•	 -

of 2.l..'	 t.; a	 a . •	 .• •

eater t.)

4



W.:A. ...a

6 7 01

plcmentary acivertir,in rr carnprdita that Is.
(11reeteci	 ollirr riolupn, nT th, une by a de-

::;.^ cf	 riloe.21: to r.,1,..er.
ona of the developir.i:nts and 110t

C. Policy end precfiC.C.3	 tilf:cier es. The
ruicielines are Q:;,..•:eri	 E.t..n•gesteci

mothe713 Qi sesurinr.-	 oportunity in

• 1.	 ffir tse of l•9otype .f-t:7tc-

sncnt, orrAvk-rtistr.-; of resij.,.;:itial
real cotAte Icr sale or /Lir; can c,7..-main
Equal }lousing Opporlitnit.7 lo:!cityN state-
ment el* tlo;.ft,n an a ir.eans of critter:II/1g the

-honlesecking public that th:, prop3rty is
available to f 11 pcation.s	 of rice,
color,	 I	 Table 1
(see appendix)	 siz•a for
the tise of the lo.-rotyr,3. In . • .:1	 ak.1,:crtls-
Inrs which. is h . -4 thz.7.1 4 colu:r..li inches of a
p:.go in size, the Equal	 Op.p•orLunity
clo;:an should be used. 1 --e :.ri•+.-rtisernent
easy 2-33 rroup-xl with	 adNerWern,ents
under a caption. which P.:*:.!..".s3 that thti hous-
ing In a • ai1... 1:31• to all reF:,.rd r?ce,
cohar, 3cliginn, or nz...tional orl.;:n. Alterna-
tively, 3-3 pc-...ce..^.t of the .1,dverti r . :‘::Teat co7iy
mny 1-.3 doVoted to a ste.tenlent of the equrd
housing o7) ,,...vrtunity policy of the owner or•
scent.	 2 ,'see	 cople.s
of the	 Equ..7.1	 Opportunity

and sin? n.
2. Guilt 7‘..7:C3 • for :''cmodels.

11"""^n.	 •	 ci7awinEs. 'r
other rraphic. techniques may be Used to
indic.:-te richt! inclusi ...eriess. If fa r v.:1,..15 are
.used in display advert:V.11LT campaigns. the
r.aodels should be clearly definable es reason-
ably repri,serith-IT; be,th. tr.nic..rtty and minority

 is llit•	 r.rea. li:;•rici:; if
used, eht,.ild	 to the ,...neral

•that the hOUSl7:17 	 open to C.1	 re-
ci,rd to rare. cc, or ▪ or rr.tional
orirrin, end Li not fc.•.• the exclusive u •re of one
such tro•up.

3. Gr.C...::::7:Z4 fo:-	 of Fear

K-.'	 pub:.s:lers
• sri.erti-.ern,.-nts,

7.. ft in1 t2..e: 	 c
 a	 of

e ::.11
snot ofleer.

(L)	 of

r c'r•:17 of	 rtond.,:cri,r	 •. eyn	 in a

e

(C)	 no;::ce.	 zze
r' t: ^	 c‘f

1,1".e :t•

APPENnix

Tbo following three tables may serve an a
Vi'.ift for the tu ..e of the 1- : qtt:. 1 ron,ing On-
porlunity lo^rootype, ht-ra•erciciit, sio•zan, and
publisher's nolice for W.:play advertlsing:

TADLI.: I

	

A timile formuia can	 the re-al cs,tate
ad\ ert17.e: In unin7 the I Ifousir.10p;;.:,.:-
tnnity logotype, ttatemcnt, or slogan. if other
logot:,•p:•:; are tr.ed in the adverti.:..craent, then
the Equal Housin,?, Opp:Atunity
shouhl be of a size equil to the largest of
the other 107,ot7,:p.::3; if no other logo14-pen
r.re 131-','Xl, then the followinc, truicienne, can
be vsed. In all Instar.ocs, the 4.,..pe
be bOtd display face and 314.) sutaller than
8 points.

S!ac of
Approzimate, size of	 Logotype

	

c:d ver:iscmcnt .	 in f;:chcs
1/2 page or larger 	  2 a 2.
3,./e pt..;,!..• up to I/4 pa::e 	 	 1 ...:::1.
4 column inches to Ve ,p•-:.	   2/2 x 11.1•
Len; than ,1 oohing/A inchc:s. 	  (1)•

$ Do not uae.

C•F' LOGOTYPE,
CTATEMENT, AND FLO;:•AIT

Equal Housing Opportunity logotype.

T-. I Y '	 t2:	 • a	 r":%,
r ,

E(111:,I
V. C: are-	 ts the•  1...tcr and r;lri; 

r.,•:...ileven-tent

advertisiiii. and	 •	 proz:Iain In. v.:11cla
rn.• 	 	 :•

beosuso of race., color, religion Gr
c.::

1 T..:	 n

TAsnr ).II—II.I.CS-172-4.::!•N	 o' Pt.-.si_is-fira•S

•
2.:	 1,

7.
Sz.v.-7t.'s!f:ry

?
0:!•-!-•
	 irtentl:n

'	 •
• .	 .	 :'	 :	 .

VIc'	 the law. Our	 u.te
„:1is.:..; 1..

r •rs •	 ^-•	 are	 eus,i17.1.13	 on	 en

1•'`.1e1 1--81--72:8*".5

93a.371



10,	 1-bo7:t.L.nncr
1C:42	 . .

I

	

vvirir.4ki.rvT	 Uri i
Li

1. T2ullo.?k RPalty nd Insurc,nce Co.
1900 PorLomouith Lculevard
Fortf-11

2. Maurice. Collette Inc.
721 East BrambleLon Avenue
Norfolk, Vir,Tin-L-,

•

3 ‘ 	 1 Foxx Realty
711 1. ,1:Lndsor Avenue

I
I	 V:k.rinia •

1
	

Irctac
2744 Virinia Ef-ach Bou1ev72d

1
	 folk, Virginia

.)„	 T,	 Ccmpany
716	 rxanbletun%tenua

• Norfolk, Virginia

6. SiTmcn T. Ilitch:Al Real Est,ate
1017 Church Sti:cet
Norfolk Virginia

7. iron PA4a1ty
1214 FrPcrick
Postot:11, Vf.rginic4

C.	 D. Robbins
124
Virginia leach Virginia

4
4

9.	 u ,	 Pol:trs 11-,?.alty
1520	 'Street

;

11. C.	 Jr.,	 Dztazle
2615 0:11-. Surcit:
Fortsuth, Virginia

12. Thorns Terry
72f

•

•

•



estate firm operating throughout -the Norfolk metropolitan

area. With i n ou-r: area, our firm provides the full rLnge*

01_ oio,..crage	 the abiLty rnd	 .ness

to cooperate	 o€her real estate brokers, in arrr,1.,*

• a

sales of propc-:rties listed with us to buyers produced by the;'.

This letter is to advise you that Charter Realty

is colitted to a stricL, policy and practice oE.

in the housing market, and wants to improve housing opportunit y :

foni.- all persons witiloric: rosaz'd to race, color,

natonal	 Should you have pro?2ets you believe

might be interPc l:ce in hoes we	 please fcl frc:,

to contact one of our agents to solicit information

,hat is available and to 'cake ar,proc;riate a=angements fO

showing or prirclinsinL, these homes.

Sincerely,

.4

I

APPENDIX "Du

Dear

4

	 As you may know, C4ALer Realty Corp., is a ra1

ELT=ETIY. A. KomLaPrent
Chartr :Malty Corp.

1.1



APPENTYE: "F"

_EQUAL rousING 0I'PO;aUNITY FORM

The purpose of this form is to ensure that all purchasers

are givon an -equal opportunity to inspect and purchase any

home within their price range presently listed by cnAnyza

REALTY, in accordance with the FEDERAL FAIR HOUSING LE t:

i h uncLrled acknowledges that hc2 has becl:i advised

and understands that it is ci:AR1La REALTY'S POLICY not to steer

or guide any purchaser only to areas in which members of his

race reside, on account of race or color, a-id that in addition

to prop zcy ad\rertised CLARIL'R REALTY has available

of other homes for sale in all sections	 the NORFOLH

METROPOLITAN

(To A p awl/ REALTv1 1-	 -41 of its listin cis available•- ,

•for inT.s,cction ov me. I understand 'chat upon my re:7uest,

CHARTER REALTY will be pleased to arrange appointments for me

to see any of the hol-nes it has available.

AP-ont:
Date :



Name of SdIcr:

1. Agent:

9". Race:	 Date Listed:

A■'',1-'''VTITVM .4. A	 ,

INFORMATION SHEET 1'O. I

3. Addre::s of Listing:

4. Source of Contact (Check one or more):
•

Neigh'd. 	 	 City:

Mail Solicit [ ] Phone Solicit [ ] Personal Solicit [

Old Customer [ 	 Friend	 Relative [ I Phone [ ] Floor Duty f

Walk-in Floor Duty [ I Referred by 

Sign ot

C:),!-,posiuion of Area	 W	 I	 B

6. Ws house Advertised nth Equal Opportunity Realtor Slogcn?

Check one	 Yes	 No

• 7. Was house mu l tiple listed? (Check one) Yes	 No

ifnotexplain
1
1 8. Listing Price:	 Methods of Financing Acceptable'

(Che6k one or more) r-onvenscionr'l [ I	 raA [ I	 VA

1	 0
d •

10. Pen:c-,:c. Shown by 07_.zs:

1	 ' : •

	 

•	 I	 -

Ad in	 Other

Persons Shown by Cha.rter:

12.	 o•

13.	 14.



••

1;,AT',MATION.	 flO.. 2 (Please

Agent •- •

Nmi :

2. Current Adeires:;:

: 3, Place of Employment:._

.......le.....11,■-•■••■•••*■•■■••■■■■•■•[..

Office:
Race:         

....■10-■■■••■•••••04000. 	 ***0.-.11••■••••■•           

• Source of initial Contact (Check ozie or more): Phone Floor	 • I 1

1	 Walk-in Floor Duty [
	

Assignd	 ] Old Custaracir I I Friend
	

j

Relative [ 1 S• *0" GL
	 Adver f-int in

Open House
	 °they..

Financing lk..1sired
	

Price Range. Desircd

]	 ro. Of Bedrooms	 Special Feature Desired

, 6. Location	 Factors (Check me or mora:).

Employment Proximity
Fataily Proximity

opthg AreP, Pro-,amity

[-.] Schools
[ I Public Transportation
[ I Others (Eplain)

7. Homes Shon:-

Address u,	 City r e.

Dctaf

Time	 Lif!,ting	 Are:1
B7."

4

8  c" , " - " - Status of Prospect
•

(a) Open
	 (7 .;) (Thor! but ictv	

•

RenEcn:
	 (c) Closed (complete	 (..;)

*

.	 .

(n) As.	 City 	 _
i--

(b) Sollil“ ,„ . Pr:;_c	 •	 .r.t-,..-n si--,:y.y::....,-:LL
. . 
_ () ,1:.:,..1::1 of Finr.nc..--, 	 1.)::.-tc o F Clos ,,.. 	,

I
1 .	(d) Selliwc; /17...ent (ii	 la:ercnt) 	  —	 —	 _________

1

i 10.

• T	
„	 r,	 .•	 • -

:: 

cerftrti,m,

i n arcs of r1-1.,.:17

• , •

If .prospect :is waits and only.:-.71-,::,:.nbc=-s in predominantly 	 are,:r;



s 01 ic 4 rt on Fonn

Agent

add	 and "1r-ric,m2 •	 11	 ;

er

;14

t Addre.,-::-;* (Phone Sol icitat ion 14c14.7.,hbor1ood

.	 - .
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