IN THE UNITED STATES DISTRICT COURT FOR THE

. . EASTERN DISTRICT OF VIRGINIA

- UNITED STATES OF AMERICA, )
. )
Plaintiff, Yl
) CIVIL ACTION
5 _.‘70 . ) -7?'/:,_?"{?/
)
- LARE CAROLINE, INC.; LAKE CAROLINE ) COMPLAINT
PROPERTY CWHERS ASSOCIATICN, INC., )
an AMERICAN REALTY SERVICE Yidinas 54
CORPORATION, and GEORGE S. CARROLL, ) i R e
PAN X . £ ) 3 ) e
S VS50
- Defendants, & _J“lﬁ‘dlfw :
R R .. ) GLERK, U. §. wisf. COURT
)'CL ¥ RICHIMOND, VA,

‘The United States of America, plaintiff, alleges:
FIRST CLAIM
1. This is .an action-brought by the Attorney
General on behalf of the United_States pursuant to
_WTifle VIII of the Civil Rights-Act of 1968; G2-U+8.0.
3601 EE.EES; and Title VII éf the Civil Rights Act of
1964, 42 U.S5.0s 2000e et seq.

‘_ 2: "This Court has jurisdiction of the‘subject
mattef of this action under 28 U.S.C. 1345 ;.42 U B0
2000e;6(b), and 42 'U.S8.C, 3613,

% ‘3;‘ The defendant, Lake Caroline,_inc., is a
| cbrpofétion organized égd existing under the laws of"
Viréinia. lThis defendant owns certain real property in

the vicinity of Ladysmith, .Caroline County, Virginia,
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which property is known as the Lakeé Caroline subdivision.
Jihe subdivision comsistsrti Anprostimately 1800 lets,
witkeh average approximately 15,000 square feet in Size:

This defendant is engaged-in the development of a planned

‘residential and recreational community at Lake Caroline

- and sells lots at Lake Caroline to the general public.

fi.. The defendant Lake Caroline Pfoperty Owners .
Association, Inc. (hereinafter the Pgereriy dwnérs
Association) is a corporation organized and existing under
e 1éws of.Virginia. ‘The membership of the Property
Ovmers Associdtion consists of the owners of lots-in the
Lake Caveline subdivision., In o¥der to ‘phiesligse a lot
.at the Lake Carocline subdivisibn, a person must be ad-
mitted to membership- -in the Property Owners Associlation, .
and the Property Owners Association passes on the quali-
figations of proepeetive purchagsers.

S AmtribanmsReal b Service Corporation SEeNe
corporation organized and-existing under the laws of

Tennessee and doing business in Virginia., This defendant

-“is engaged in the development of residential and recrea-

tional communities of the same general character as the

‘Lake Carpiimessubdivision-in varlous parts of “ghe United

“dtates, Thisidefendant organized Lake Caroline; Inc.,

and the Property Owners Association, is their parent

corporation, and controls their policies and practices.

o



fis Géorge Saditiiall 15 the President of Lake
Caroline, Inc. and of the Property Owners Association
end e Vlec-president of American'ﬁealgy Service
Corpoxation. This defendant is in’ chatge.of the

development and sales promotion of the Lake Caroline

subdivision. He resides in Caroline County, Virginia.

!
f

- located thereon are dwellings within the meaning of

; 7. The Lake Caroline subdivision and the lots

B8 3602(D) .

8. The lots at the Lake Caroline subdivision are
ﬁoderately priced and are within the means of persons of
moderate income; including many Negroes. O0Of approxi-
figtelF A 00 lots sold to the:present date, approximately
5 have been sold to Negroes. ;

9. .The.defendants follow a policy and practice
of facial discriminatioﬁ against Negroes with raspecteia
the sale of lots in the Lake Caroline subdivision. This.
policy and practice has beén implemented, among other

“Xpbra, as follows:

(a): - The defenaants have solicited purchasers
of.lots ak: Lake  Careline subdiviéion among white
personé, to the exclusion of Negroes, and have
attempted to keep the number_of Negro purchasers

to a minimum;




(b) - When Bhe defendants' solicitif ey

effoxrts have reached Negroes in spite of the

policy described in subparagraph (a) of this

paragraph, the defendants have inhibited and
discouraged Negroes, by various means, from
o > 3

purchasing lots at the Lake Caroline sub-

‘division;

(c) The defendents have instructed their
employees to éngage_in various racially dis-
criminatory practices, including in particular
the use of special racial designations on

records regarding prospective purchasers to

‘assure that Negro purchasers will not be

solicited;

» b

(d) The defendants have awarded bonuses to

g house

their telephone solicitors” for arrangin
visits for their salesmen with white persons,
but have not provided-such'bonuses when the
persons for whom visits have been arranged have
been Negroeé; and

“(e) The defendants have failed to take
adequate affirmative steps to correct the con-

tinuing effects of their past and present

discriminatory practices.

5% dps



10. The great majority of the members of the
Feeperly Owners JAsseslaidon: are white, The requivement
that purchasers of lots at the Laﬁe Caroline subdivision
e appreved+by, the Wicpery Owne?s Associatlon places a
greater burden on Negroes than on white persons.and
therefore discriminates against Ncgroes.on acgomnt o
Chatiy Tace,

e The.conduct described in the preceding
paragraphs constitutes a pattern and practice of resis-
tance to_the el 1 énjoyment of rights secured by
Ll o e he Civil Rights Act of 1968, 42 U.S5.C.
‘3601 et seq.

SECOND CLATHM

L2s Piaintiff repeats ahdqreallegGS«the aliega~
Lions comtained i@ parasraphs 1,:2, 3, 4, 5§, asldesas
this complaint, |

13. " The  defendants Lake Caroline, Ings. and
Ameriecan Realty Service Corporation each employ in
gcaas or tuwenty=five fiersons. . Each of these defendants
~;lis an cmployer'withiﬁ the meaging of 42 VS 6 2000 icE
and each is engaged in an.induStry affecting commerce
within the meaning eE 42 USSE €ne 2000e- (D). -

14, The defendants Lake Caroline, Inc. and

‘American Realt: Rervice Corporation follow a policy and




pEgetice of racial dESEEEENSFion against Negroes ol
account of their race ﬁith Sespect to theiw émploymcnt
opportunities.

15,  The poligy e practice described in the

preceding paragraph has been implemented by the

defendants Lake Caroline, Inc. and American Realty Service

Corporation, among other ways, as follows:

{2y Substantially all of the employees of
Laeke Caroline, Inc., except for 1abofers and
- persons in janitorial or related capacities, are
Miete, -The defendants Lake Carpline, Ime. and
American Realty Service Corporation have excluded
Negrdes, o ‘d@ecount, of thelr race, E5En positions
as salesmen, solicitors, public relabicns SicEs
clerical assistants, -and party hosis, anl hee
rescrved these positioné for' vhite pessons et
- (b) ' These defendants have directed their
empioyeés to discriminate against Negroes with
- yespect to their employment opportunities and to
.exclude Negroes from jobs reserved for white
persons; and
(¢) These defendants have failed to take
adequate affirmative steps to correct the con-
inuing effects of their past and present

di.scriminatory \piactices.
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L6y Tﬁe conduct described in the preceding
parégrapbs of this Complaint constitutes a pattern and
practice of résistance to the full enjoyment by Negroes
of tﬁeir right to equal empLoyment 6pportunities without

3

ikt ien oy distipetdon based on race. This
pattern and practice is of such a nature and is
/

dh8ended to deny the full exercise of such rights.

MR ORE plaintiff prays for an order enjoining

" the defendants, their officers, agents, employees and

successoxs, énd All»pérsons in active concert or
participation‘with them from engaging in any racially
discriminatory housing practice or employment practice,
and from failing or refﬁsing to take adeguzing éffirmative‘
SEeps.o jdorreet the effacts of their past and present
racially disériminatory-practices, includinmg bl s
limited to the solicitation of prospective Negro purchasers
and employees and giving notice to the general public
théﬁ‘they will afford all persons equéi opportunities,iﬁ
Emplgymcnt and housing without discrimination-based: on
'race o leslor.

Plagntisl further prays fox such eother and

further relief as the interests of justice may-require,




together with the costs

action.,

and disbursements o ONLS
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BRIAN P. GETTINGS
United States Attorney
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TRANK ‘E. SC)L?LL
Attorney
Department of Jucthe
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IN THE UNITED STATES DISTRICT COURT

FOR THE EASHEESNEESERICT OF VIRGINIA

UNITED STATES OF AMERICA,

Plaintai CIVIL ACTION NO. e NG LG Gy 2

" - MOTION AND NOTICE OF MOTION
Vs FOR A PRELIMINARY INJUNCTION

LAKE CAROLINE, INC,, ET AL..

T3
L

i i
ol B
oCt l«'V””

COURT
U S DIsT.
CL! R, R\(J\me .0, VA

Defendants.

N N N N S N N N NS N N

T0: AlL defendants and their attorneys

The United States of America, plainiiff; respeo T

meves  this Court for a preliminarvy imjunction.in. acecordanee

with the prayer for rélief in the Complaint. The grounds

e wetion ave setifarth: in the affidavits of Prank E.

e )b, Yontyne YPishier, ‘Debeusgh Horner, Marian Kay Mevers,
William Dieb Chamberlain and Ralph De Felice which are

" attached hereto and made a part hereof.

PLFASE TAKE NOTICE that the United States will bring

BEis motion on for a hearing at- a time and date to be set

'by e Court,

BRIAR P. GEITINGS FRANK E. SGIUEES.. Attorney
United States Attorney . Department of Justice
sy el
A cOPJ"’ < Ot
1 L0 u [ LR
ClLeTHe
oCL»i— /?//U z of
"/L7- /}I'Q‘(, C- e
V:;‘-a.."-’
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AFFIDAVIT

WASHINGTON )
. 35488
- DISTRICT OF .COLUMBIA )

FRANK E. SCHWELB, being duly sworn, deposes and

n
o
<
2
as

1. I am an attorney with the Department of Justice

SN cf el the Housing Section of the Departweint s Gtk

s e iRt sl on, 1 make this affidavit in support of the
.fgpplication of the United States for a prelipbidagy injunc;

LR et ease of United States . Lalke Careline, lne.
N %)

gﬁ_gl}§ ked herewilbh.
. 26 By ing duly of'l969, I.was contacted by Deborah
- -Hanney, whie. had briefly worked for Lake Qaroline's Wheaton
office, and whose affidavit accowmpanies this motion.
Miss Horner advised in substance that while working at
wJalee Gavel dne o fellow-employee,. Later identified as
Pl o Bieh Chamberleain, whose affidavit is alse .atitashad
to Chle-mpitian., . adPiged her that Lake Caroline did nels
solicit Negroes to purchase lots; used a code syétem
.%o- designate suspected Negroes by marking their records -
"w"Doubieux,“ andsprogided. banuses, o Bolicitors 1f theyw
.made'appointmen?s for publig relations man with white
persons but not if they made” appointments with Negroes.
¥iss Herner adwiscd that shie had checked the poliey out
with_sqpervisory peEeniEe who confirmed it, and thae

‘she therefore quisk et ey
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3. A few daysSlEEE T prepared a memorandum to
the Federal Bureau of Investigation requesting an'invéstim
gation of  possible wio®atians. 6f federal civil rights
laws. Prior to receiving the report of the FBI, I was
golgtacted by Marian Kay leyers, who was then employed by
Lalte Caroline, and whose' affidavit is also attached. Misé

Meyers advised that after the FBI had come to investigate

Ml e o a1 ohs of discriminaiion, the "Code! fon suspacET

Negroes had changed from "Double-X" to "2," "2 meaning
not interested, and that her suPerio?s had directcl tirse
all suspected Negroes should now bz coded in this way as
not interested. She also stated that two supervisors,

Fontane Wishey aud Diana Gideon, had tolditier of other

diseriiiination by Hake :Carocline .. incloding discrimination- <~

in employment. Specifically, M§s§ Meyers had been told
that there was a police ot to hidre Negusas: That sfter
the FBI investigated, Mr. Newell, the head of the Wheaton
effice had called 4R the suﬁervisofs and bad Eeld them
st one hlack giwl Should be hired so that ‘she swiiid be

displayed to the FBI, but that this black girl would be

fired a few weeks later. I personally interviewed both

Miss Fisher and Miss Gideon on the telephone, and each

confirmed the- above -account.- They further advised that,

“afteér the .Negro ‘telephone scolicitor was hiyei S SEiSElENE

employee went over her cards, recontacted the persons i
contacted by the Negro girl, and threw out the cards of
those believed to be Negroes. An affidavit DortliEesiEsie

is also attached.

1:12”




Lo “PheiicTEN NN ER VR on its investigat

includes, among GRS interviews with

Newell, supervicorte MR oLine’s heaton

“George S. Caryxell SRBe N of Lake -Carcline

5 2

president. of its Papenticeorpeovarion, Ameyican
Selvicr Corporation, amyl Hevndon P. Jeffreys,

e alte Cartoline. " The Repért shows that Mr,

"advised interviewing agents that

o
& -
.-s-

Ro

[-J.

ol FE el

e

and a vice
Realty
JT ol i EEase

Newell

Hiile solicitors were imstructed to aasis

Ml e -wds given to them for ecalling wi

&)

B e MY 4f they felt the callér mi

il
il

e s Wegro. fhlg'was dohe becaeues lae e

SEOEEE oGt-in the past that most Negroes
SEERG el aEford the price of g lot, an
8 wils et worth the time of whe. bl ie
IRt oy men o, the lesmen 6 senvac
TEeEmn sen e ont Lo sell, when S@iper
G e previlailisl v confacted in this
mislner conld obvieusly not afford the
pESRNEce Belas . Y UL was alse tris-of &h
past that wvhen Negroes were 1nv4tcd 5
ol e ashioitto autend the free dintier,
Tl el g sageeps and this would be the
el e e Tliey. were ot -imtereated in
REEERE e os n the beginning; all
~they wanted was a free meal..

The Report further ‘Shows that Mr. Carroll deni

. “structlnf Mr. Newell to make ra01al markings o
(<]

of ~prospeetive purechasers, ahd claimed that he
e et gy alls wias. thie practice or not. - ¥Me
a@vised aganlis, hewaver, that. he had learned i

COnversation St Uarvell That a code ~&ysh

ﬂeused to dlstlnoulhh Negro prospects, as experi
‘showh that these people are not generally fina

‘able to 'parels i @ e ety 'of this type and fur

eypenstures SRS Bseiot o0 - are wasted,

s

d
E

G

&

ed in-

n the cards '’
did not

o  Jeifrews
hrough

em was-

Siaarh agy . o7
netaihly

thews

The Report



| further shows that one of Lzke Caroline®s former salcss

x

ren, Martin Lee Greenberg, was instructed by suPerviséry
‘0 sales personnel that Lake -Caroline was not looking
» 5 for a person who owhed @ plush home or a thriving business;
& : and who lived in an upper class or upper middle class area,
but rather that the best prospect was the middle class 
government worker or working man who wanted.a‘modest
vacation retreat and was able to pay a small monthly sum
@n'Ghe iInstallment plan.
9. Independen&ly "oy thié FBI investigation, this
Division has.been contacted by Captain Rzlph De Ballices
‘a dentist with the United States Air Force, who advised
flhiat a Lakedlaroline public relatipns nman Had given him
‘v swerweo.aodetailed account of the'company's fivesstep ractally
digeriminatory polisss, wiich befan writh discriminatory
sQliéitation and ended vath the woe ef 4 "vete of the
membership! provision to screen out Negrozs. .Captain
De Felice also advised that a senior salesman had, at
least impliqitly, confirmed the discriminatory Boliacy,
. ._Captain De Felice's affidavit is also attaﬁhed1 ; 2

6.  The Report of the FBI Investigation discloses

S D)

that on August .29, 1969, Mr. Carroll advised interview-

_ing agents 1,088 of approximately 1;800 lots at Lake
Cgroline_had been sold, and-that four Nezroes had pur= ~
chased a total of five.lots, . Lake Caroline is presently
engaged in extensive advertising, including sevelal full
page advertisements in the newspapers in recent weeks.

I believe that a prellgsaey insunction is needed so that
éll or mesh efi ChelNEEIEE L ales Guroline ave  toll SOl
under what the United States alleges to iz the defendants!
racially diseriminatory housing and employment policics,

T s




and so 't'hat all on PEEEEEENEhe case does not become moot,

?C/zz/f\ﬂ . /j?cézw wgg

FRANK L. SCiWELB

Sworn to bafore me this
; f‘b’c ~day of October 1969
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AFFIDAVIT

STATE OF CALIFORNIA )
55

e N’

COUNTY OFF ORANGE

Montyne Fischer, being duly sworn, deposes.and
says:

e L o 20 years old, white; and live with ny
grgndparents at Huntington Beach, California, During.the
summer of S0 L worked as a supervisor and a dispatcher
Ste e e ficeof Lake'Caroline, Ings, e in Wheatolh, MaryTand,
My main jqb.wés to make appointments for salesmen ﬁo visit
Poople anciiEerest them in buyiﬁg botg a2t Lake Carocline
in Ladysmith, Wiyeginia. I am making this affidavit to tefl
abgut theYpacial discriminarien wikéh was practiced it e

~. a
Lake {Cangldne efilice Biilc 1 workad theze,

2. PUhen e el cene - To work at Take’ Cazolime in

w

ey, 1969, Jeceplh avia, viie was then in charge of the
Wheaton solicitation oxfice, told me it was the company
"polic& nofste @nediras o Negroes o purchase lotsg,  IfiX
found that a person to whom I was talking on the phone was
-a Negro, -I was supposed to, and did, discourage him from
pursuing his intefe;£ In “an vay « hlor exanplie, if I called
o reconlfivm an appointment with a person who ;ounded black,
L iwould tell him that fthe mublic relations mman eould not
make it on the scheduled evening after all. Afterwards, I

would tear up that persem's card and never call him back.

The same policy continued when Mr. Robert (Bo) Newell was




.

s ellBn e,

3. There wasSSlEEEIEEId Policy of racial ‘dis-
erindnation empldyment at Lake Caroline, and we were
not allowed to hire Negroes, The hiring procedure was
very informal. . aud no'particular @ fications were res:
gquired for most of CHEEIOEENEERTaeE, young girls. like

- -me who were college age became supervisoré after a very
few weeké. Mr, Marra told us, however, that we were ﬁot
el s Biioek people, 1 recall that the applicatiéns oﬁ
Negroes were marked with checkmarks to distinguish them
%o the obhers,  and 1 think Mr. Marra told me that this
was in g teometodly came in . to cheek,. There were plenty
af Neg o uisirapplicants. both dn . person and by phone,; and

were el Sl ontyeel Masandites dgthe turnmover was quite high, but
-black people simply were not hired. -On one occasion, a
Frepph Canodiies on Faeaelh speaking Negro couple came in Ho
look for a Salb " For the wife, I ﬁrotested Lo My dagrahat
the woman was highly educated and obviously qualified, and
he admitted fhis, but said we could not hire her bacause
pLathe. policy.

4. -"There was. an FBl investigation in August, 1969

e lithoseible vaeial diserimination at Lake Caroline.:. 4
Aabpue, that Eime, M?.'Newell called the supervisors (includ-
ing myself) into the office and said that the FBI was on

his back and that we would hire a black gixl so that we
would have one when they came ek, © e said he would fire

the girl in a feg el NEhe heat was off, He alsp




directed that the coCENISSNNNdcNLily probable Negroes
on their cards wouldNECEENSEESEEESon Double~-X to 2.
Code 2 was previously used for ﬁersons o were nok. JNte e
'echd in buying 1oLu, e} cénsequeﬁtly all Negroes would
be-treated as pninterested, whether the§ Qere in'fact
Shreresred or nots ORI _ o

5. - The discrimingfic@Pagainet Hegroes did not

£
-gtop after the FBI investigation, nor was there any less

B t. . The omly differenace was that €he code fox: black

people was changed. iy

- > .
1 ]
\./) ¢ =..._-/ i
',//“,}’Qvi’ b //,/\ ) Fs 7 ‘{/ /

State Of California
“County Of Orange

f . oy
Sworn to before me Maximillian J. Marion a notary

i s 20 day-ofBept 1969
- appeared Montyne Fisher whose name is subscribed
o Chils  dnstrunent. '

A o AAA—‘AAA.‘J_A.“-A—M‘_A—A—A‘,Y

T ———
MAXPRHLUIAN L a2i0 ‘)
Neotary Public - Confornia 1’
PRINCIFAL CEFICE IN fol
ORANGE COUNTY K

z‘f‘y Co mm! ‘ssien Expires .1l A ._’.—_,.;
3 mvﬁww—-—'v«.~w-vww~¢-~—~rﬁ
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v STATEOF NER SOl i

. AFTFIDAVIT

% .
Vel S5
COUNTY OF CNONDAGA )

DEBORAH HORNER, being duly sworn, deposes and

. says:

B an a2 white. givl, twenty years -olds amea
student at Syracuse University. Duriné vacatibns, I
live with I pavents in Kenéingtoﬁ, Maryland; I am
making this affidavit fo.tell i m§ knoﬁledge of racial

difeciinites o by Lalke Caroline, Ipec. in the solicitation

of purclisdsers of the lots which it offers for .sale,

‘2. On or about July 18, Lens, 1 énsweréd a.
neﬁSpaper wairtigd. for telephone'soiicitors and went to
the Lake Caroline office in Wheaton, Marylénde I Jrgd e
very informal ek intérview and was accepted for employ;
ment beginning July 19, 1969, : -

3. On July 19, 1 :'was assigned the job of
telephoning people to determine if they were willing to
HaVe a salesman come to their homes and describe
properties which were on sale at Lake Cexoline, Ladysmith,
Vigginia. T was given a set of cards with names Sels
numbers, and proceeded to make the teleplione calls;

4 ThateeBeedidon. «ligas working nest 0@ a young

high school student whose first name I recall as. DS




but whose full naESSSEEEENBeen told, is William Dieb
Chamberlain. This bo? remarked ''"Oh, another double-xg”
-0 words to thal el aéked Feinl what: he mcants

and he asked me if I had not been told the code yet.

e said that Double-X meant probable Negro, and that

we were not supposed to solicit Negroes, but rather to
Eind polite ways of discouraging thém. e said that he
had been instructed that the cards of known Negroes
should be thrown away or destroyedo. s boy furtherssaid
that the $loOO bonuses which solicitdrs reéeived iE Whey
set up appointments for salesmen weré not awarded if the
appointments turned out to be with Negroes. Since I am..
oﬁposed to racial discriﬁination, i was.indignant, and

’ b

I asked one of the supervisors of telephone solicitors,

i

whose name I do not remember, if what the boy had said
fee tme, o Shie sadd it was. 1 Ehereterevdecided nat &o
e nue ke work for Lake Carolinéo

: Sr T Cwiilnly. 21 UG, T telephohed the office to
Eell them e quitting., 1 advised the seéretary, namne
unknown, wﬁo answered the phone that I would work for one
more day, if they were depending on me, but that I did
not wish to parﬁicipate in discrimination against Negroes.
The girl scemed very concerned and said many of the

giarls wfelt ‘that SEell e il weis none oI theid daivis,




and that the polieyi@ametrom higher up. She left ihe

phone to talk to thoseEEEee managzey ,” and then retiEaats

fo “Cell me that thieSaNEEeas oy “ig cinated from the home

office and that the people who were to live at Lake

-

apoline did not want-any SlgﬂlL]Lant number of Negroes,

&)

I have had no further contact with Lake Caroline.

By it thetime T worked at. Lake Carglimes T saw
alleero employed in any capacity,

7. Shortly after the incident, I was put in
W iacl wisth the Civil Rights'Diviéion ek fhe Department
of Justice and related the facts as I knew them to one

of the attorneys there.

Xﬂwﬁébﬂpnév Vnmen
DEBORAH BHORNER

Suorn Eaubelfore me

this Do 6 day
O‘L‘t\'\-//)/,,':.—,./vf‘/\./ 3 19690

!L;//,é )

AOTARY PuDL;,/;
SH! SLEY R. DAVIS sl

tna State of Hiew YorX

Vllkvata Puttic
Qunll?l!?: vaiic B Cion a3 08812,;:::7 /
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AYFIDAVIT

-STATE OF MARYLAND

)
g
PRINCE GEORGES COULIL o

HMARIAN KAY MESERSSEeme doly sworm;  deposes and

sayss. | |
e ol o 20 years old, white; end a atudent at the

iversity of Maryland. During wacations, 1 live with my
parents in Kensington, Maryland., 1I.am making this affi-
davit to tell about racial discrimination against Negroes
at Lake Caroline, Inco,'at.Wheaton, Mafyland; Vliens i
was employed during the summer as a telephone solicitorx.

.2, While I was employed at Lake Caroline, there

was "a; general polkey of angiding eontact with Negroes aid
. &

% ot splitelirivwe -Ghamitorpukchacse lots, to attentd soligi-

G
Lo dlnners, O €0 Teeelude Salesmen in theix homes.

: . [$915) oérvu:’uwl? 'O-‘e.::cf s
When a person called by a telephone soliciton% we were N
i {

g 740
supposed to ﬁhrow the card for that pérson away so that he
would-nét bavsolicited; and if the parsen was belicviee e

be Weaph,  we marked the eard with a Doublewx,'to warn persons
“:“-makiﬁg fwrilier ‘contacts,  ‘Telephione soligitors Fedelnred N
bonuses fof'arrangihg appointments for salesmen with possible
—purchaéers, but there was no bonus if the persons visited
turned out to be Negroes. This policy was conveyed to me

Iby ééﬁer;l supervisors, including Diane Gideon, who said

.that she Hated to doNERERENEEE D iimed the policy after I




,,,,,,

questioned it.

3. After the FBI investigated Lake Caroline's

pxactices in August, theigode was changed from doubilEss
to 2, The 2 had previeuslymeant that the prospeci e

Wt tnterested; now ik was Lo include-all suspeatcd

flleeecces, At one time a mote was circulated by the people

EaNchiarce, probably‘by'Mro Robiert Newelly »L & w0k ros
membex tﬂe G el conitent of the nokey  but 4t gencrally
described the discriminatory policy. The next day the note
was withdrawn anA, I believe, destroyed, but our oral in-
structions.wexe to continue to discrifninaté°

4, There were no Negro employees at the Wheaton
office of Lake Caroline until the middle or end of Augusé,
except, possibly, a Negro jénitor, élthough 1 do nEi ms e
seeing one. One of the supervisoré,ﬁ%obably Diana Gideon,
told me that Mr. Newell, the head of the office, had ordered
after the FBL inmvestigation:that a black girl be hired so.
that there would be one when the FBI came back, I was told
that Néwell tedd the sﬁpervisors that the girl wvould be
fired a few wecks later after the heat was off. The Negro
girl was to be given special lists of names. >

5 VI Teft the employment of Lake Caroline on or
éﬁéhtAAugust‘Zl, 1969,'in part because I opposed the dis-
criminatory practices, & tgld any mothe? about the mafter,
and she put me in touch with.the Civil.Rights Division of

the Department of Justiees

' , - ke
L%ﬂ,,‘-’ - /, ;5 Ao (S
Sworn to before me 5 tra AR P
o = 7 i RG-S
this [ﬂTday of U E A% Saan el

¢ et : s it
(Di'/(,’(,‘\'/\/i\ '\/— (C/v't ._'(1-—17 A
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ATFIDAVIT

STATE OF MARYLAND i
AR L) SS
PR INCE "GEGINCES "COUNTY. - )
.WIL.LL’G{ Di}zB CHAMBERLAIN, being "dul;y g
deposes ana“says:
R s wliite, 17 years of age, and live in
Silvgr S, darylend.,. I am a junior at Joﬂn 1148
{ennedy High School gnd-work part timé,at Kernney's Shoe
SLare. jEr Ly Jﬁly ang ~early Saglat - 1969 I vorked as

a telephone solicitor at Lake Caroline, Wheaton,

= MeEviands - 1 'em making thils affidavit to tell of ke

.

racial discriminationewhich was‘pgacticed at thai offiiae
whiie I was cméloyed there.

2 htke’ T.was Qorking for Lake Caroline,
potential purchasers of lots at the company's subdivision

fat Naduemith, Virginia vere Peczulted through a selieita---

SiEitoErproeram. - Telephence solicitors made calls to pexsons

whose names were secured from directories, and we would

ask them if théy would be interested in attending a

Cidimmey el vihiel s lides. @bput Take Caroline weuld be. shawns,

or if they would receive a salesman in their homes to

. £ell them abeout the prpperties. 1 was part of the heme

visit solicitation program. It was the standard policy




of the operatién, Tt RaNE e time I was theresiis
_ 5 o )

20 solicit Negro purchasers and to discourage Negroes

.

from attending dinners or from receiving salesmen in

their homes. These policies were known to and required

by Mr. Marra and Mr. Newell, who were in charge of the

Wheaton office,

.3 . The code ferm for suspected Negroes at the
ﬁheaton office while I was therc was X% (Double-X),
_énd cards made up for prospective purchasers were marked
with a Double-X aﬁd subsequenély digbaﬁded if the
persons were more definitely believed to be black. When

I made telephone calls to customers to make or confizm

~appointments, and I suspected that these customers might:

be Negroes, 1 was under instructicns from a superviser,

Yontyne Fisher, to make up some excuse and then to tear

g e cakd ;| and’ this preoctdure was: required no matter

“where the Negro lived or what his %ncome level wirlght Deg
There were no exceptions. _i always carried out these
s tsvctions , and % passed them on to several.girls
iwérking with me including oﬁe girl who cﬁiy stayed for
';é'day and whose name I have been told was Deborah lorner.

.. Deborah asked ‘one of the supervisors in -wy preseneé. it

such discrimination was in fact going on, and the super--

visor said it was. Beberéh then decided to ‘quit.



4. In many instances, Negroes would be very
friendly over. the fEle@l@ne ancd more willing than white

people to have salesmen visit them in their homes, and

this made the discriminatory policy particularly

offensive to me. On one occasion, a Wegro lady whom I
called asked me if the company was prejudiced, and, .in
Bl o tell the truth, I had to tall hex that it was
Fd hen Bad to tear up her card. This was very
perturbing to me and I téld & guperviser aboul eIl

kunow that.a Vvery large number of Negroes were ''double-Xed"

by the procedures I have described, and were discouraged

gt prevented from having the oppertumity o purchase

'@ 1ot at Lake Caroline,’ T.estimate that I had over thirty.

- Negroes myself against whom I had.to discriminate by

throwing away 'or destyoying their cards: One salesman
séid it was his practice, if he came to a home and saw
that the erson there was black, to ask for a filctitious
person and leave when'thc occupant said no such person.
lived there.

G Ihe policy of met solicitiﬁg Negro purchasers
was made formal by Lake Caroline's system of bonuses.
'A”télephone so}icitor tegelved a 51,00 bonus for every
howe appointment he or she made for a salesman, but no

bonus was given if the person with whom the appointment

was made turned out to be a Negro.

i w




6. On one Qccaéion, I attended a promotional
dimner at the Holad S EEREEEERNCD ] lece Park, which wa
attended by aboul TR peoplé, inéludiug about
eight Lake Caroline employees, Two Negroes tried to
atfend. by Ehcy “weks turned away.ﬁy thé man runningerines
danmer, I_aﬁ sure this wvas done because oﬁ the Negroes'
e, Hhile the man who turned them away claimed CHSi
it_waé éonc fegavise  they were-Lwe maies, rather Ehdns
“family, I know that there was no such restriction in
Gt @elLiedirations ggnerally. 1.was alse told by eme o
thie supervisorsdthat e g diegrs éoﬁﬁié céme to a dinner,
they were often told that they were not scheduled that

nr iy,

| e

WTLLIAH DIE CHAMBEnﬁAIF

Swor to be£01e me thlo
& 'xL/ day of Lol (e, 1269
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AFEFIDAVIT

SPATE-GE' MARYLAND

)
- ) e o
COUNTY OF PRINCE GEORGES )

RALPH DE FELICE, being duty sworn, deposes and says:

L R am a Captain in the*nited States AiTSleicay
and a gemieiat . . 1 reside iﬁ Alexandria, Virginiz,. <"amH whitcf
I:make i fidavit to report what 1 know'about pae el dich
e o in the sale of lots at Ladysmith, Virginia by
Lake Caroliné, Ine.

PEER Fanuary, 1869, ny wife veceived a .call Lrxom

a Lake Caroline.teléphone solicitor asking whether we would
e dntevenitad in baving a ‘public relations man cowe to- &gk

home iand tell us about the: Lake Caroline lots. She said we

: would, and a Lake Caroline employee came out to ol HoEsE
. z b

-

‘o show us literature and pictures. I do not recalSETEEEEEEE
name, buf the name on the géte pass which he sold ug e
af Pon Bullivan, and I.therefore-dssums that thiswEciEhs
public relations man's name. :

3 Depine the dodrse OF oﬁr conversation, e
Sullivan‘said Lake Caroline has a five-way system of checks
e rach ot Besrees Trem yupchasing lots. First, the fele-
phone solicitors are not supposed to encourage people they
recognize as Negroes or suspect to be Negroes to have a galee-
man visit them. Second, if a public relations man visits a
home ' which ‘turns. out e occuéied by Negroes, he is supposed

to be polite but not to sell them a pass. Ordinarily, a

prospective purchaser needs a.pass to be admitted to a tour




A

o

of LheSCTOENENGENEaNtdT0line, Third, if the Negro family

5

InSISCENONNENPEESEIeRcEployee 1s to sell one to the family,
but 1o attempt'is made to encourage the Negro family to visit
Lake Caroline. Fotirth, if a Negro family comes down to Lake
Caroline to look at thp Prdperty, the salesman is te avoid

giving the family the "hard sell" generally given to white

i e SRR el T oLhier steps are wWmsuccessiul all

. purchasers must be approved by a vote of the Property Owners

e iciiion. | P, Sullivan said that_the reason for this re=~
guivempnt 18 se that Negroes.aﬁd other people who are deemed
unéesirable can be scréeﬁed out, 'Mr.'Suliivaﬁ stated that
he probably shoul& not have told_me about the policy since
he'might get Sired Lf 1t were discovered thot b ld dona so,
4, My wife and I purchased a gate pass and went
down to Lake Caroline to look at the ﬁroperty. While we were
there,; we sSpoke with two salesmen, who are idcniiEl (SElE
records 1 have retained as Mr. Kertsos and ir,. Simpson. One
of these men appeared to be a supervisor of salesmeg ared T
other a new junior salesman or tfainee. I later spoke to
the same senior salesman at the.solicitation office at
Springfield, Virginia, because I was considering working for
Lake Caroline. Wﬁ%ﬁjl told this senior salesman about my
earlier conversation with the public relations man, he made.
o effort to deny dhgi tdissmiginatsry policy ekisted but
appeéred angry at SHllidaeee the disclosure and indicated

that he would investigate the matter and might fire the public

relations nidn, WSS EREEE e Fiiom this supervisor's reaction
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