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350 The Embarcadero, Suite 500 %
San Franeisco, California 94105

Telephone: (415} 625-5622
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560 Mission Street, Suite 3100

San Francisco, CA 94105

Telephone:  (415) 544-1078
Facsimile:  (415) 397-8549

Attorney for Defendant United Air Lines, Inc,

UNITED STATES DISTRICT COURT
WESTERN DISTRICT OF WASHINGTON

EQUAL EMPLOYMENT OPPORTUNITY ) Civil Action No. C-06-01407 TSZ

COMMISSION, ]
_ } CONSENT DECREE

Plaintiff, }
)
V. }
o )
UNITED AIRLINES, INC., 1
)
Defendant. )
}

Plainiiff Equal Employment Opportunity Commission (“Commission™ or “EEOC™) filed
this action under Title 1 of the Americans with Disabilities Act (“ADA™) and Title [ of the Civil
Rights Act of 1991 to correct alleged unlawful employment practices based on disability, and to
provide appropriate relief to Janel Lawhead. Maria Lovell, and Shelly Kia (“Charging Partim“),

and similarly situaled disabled émployecs. who were employed by United Airlines as
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Reservations Sales and Service Representatives {(“*RSSRs™), whomi the Commission alleged were |
and are adversely affected by such practices. The Commission alleged that Defendant United
Airlines, Inc., whose current correct name is United Air Lines, Ine. (“United™), subjected
Charging Partics, and similarly situated employees, 1o unlawful discrimination based on
disability in violation of the ADA by refusing to allow them to continue to work reduced hour
schedules as reasonable accommadation. Defendanit has denied the above a]le‘ga*ti‘bns and
claims. The Commission and United now seek to resolve this action (both Phase 1 and Phase 2
as defined by the Court in various Orders entered in the proceedings) as to each other and those
covered within the scope of EEQC’s lawsuil in both phases of the action, through this Consent
Decree without further contested litigation.

The Court has reviewed this Consent Decree in light of the pleadings, the record herein,
and the applicable law, and now approves this Consent Decres.

THEREFORE IT IS HEREBY ORDERED, ADJUDGED AND DECREED:
GENERAL PROVISIONS

1. This Court has jurisdiction over the subject maiter and the parties to this'action.
This Court retains jurisdiction over this Consent Decree during its term.

2, This Consent Decree constitutes a full and final resolution of all claims zi.ﬁs-‘ing:cul
of EEQC Charges Filed by Kellie Florence (Charge No. 210A302831), Shelly Kia (Charge No.
378-2003-00480), Janet Lawhead (Charze No, 380-2003-02082), Maria Lovell (Ch‘argg No. 378~
2003-00342), Nada Lukovic {Charge No. 210A303038), Mary Mclnemey (Charge No.-
210A302799), Alfreda Tillman (Charge Nos. 440-2006-06515 and 440-2007-04673), Katherine
Wong (Charge No. 37B-2010-00446), and a tenth charge filed by Commissioner Stuart J.
Ishimaru (Charge Na. 550-2010-02136), ana all ADA claims pled in the Complaint in this

agtion.

3. This C'ongent Decree will become effective upon its eniry by the Court,

4, This Consent Decree is Tinal and binding upon the parties to it, their successors
and assigns.
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5. “The Commission and United will each bear its own costs and attorneys’ fees in
this action.

6. United and its officers, agents, and employees understand and acknowledge that
the ADA strictly prohibits retaliation against any employee who has participated in any manner
in this lawsuit as well as retaliation against any-RSSR based on his or her having requested a
reduced-hours schédule as reasonable accommodation under the ADA. United will cornply with
the non-retaliation requirements of the ADA and will not condone retaliation by its offiecers,
agents, or employees against.any RSSR based on his or her having requested a reducedshour
schedile as reasonable accommodation under the ADA.

NON-ADMISSION OF LIABILITY

7. Nothing in this Consent Decree shall be interpreted or construed as an admission
of lability by United. United specifically denies all of the Commission's allegations, and denies
that it is liable in-any amount, under any theory.

NO COURT FINDING AS TO LIABILITY

8. In agrecing to-the 1erms of this Consenit Decree, the Partie’s,'ackndwladgé that
neither this Court nor any ether court has made any {indings or expressed any opinion
concerning the merits, validity, or accuracy of any of the allegations, claims, or defenses asserted
in this action, €xcept as may be reflected in the Court’s written rulings on certain motions filed
by the Parties.

CONSENT DECREE NOT ADMISSIBLE AS EVIDENCE

9. Nothirig in this. Consent Decree, nor any action taken in implementation thereof,
nor any statements, discussions, or communications, nor atty materials prepared, exchanged,
issued, or used during the negotiations leading to this Consent Decree, are intended by Ehe
Parties, nor shall any-of the foregoing constitute, be introduced, be used, or be admissibile in any
way in the litigation of this action, or in any other judicial, arbitral, administrative, ivestigative,
or other proceeding of whatéver kind or nature as evidence of disability discrimination, or as

evidence of any violation of the ADA, The commeon law ol any jurisdiction, any federal, state, or
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local law, statute, ordinance, regulalion, rule, or executive order; or any obligation or duty at law
orin equity. Notwithstanding the foregoing, the Consent Decree may be used by any of the:
parties in any proceeding in this Court to enforce or implement the Consent Decree or any orders

or judgments of this Court entered in conjunction with the Consent Decree.

SPECIFIC INJUNCTIVE RELIEF

Non-Discrimination Policies
10. For those RSSRs who cannot work all of the hours required in the shift bid their

seniorily can hold and thus request a reduction in the number of hours the RSSR is freq&ired fo
work per week or per day as an accommodation to address long term or permanent mecfical
restrictions confirnéd by United Medical, Untited agrees that it will in good faith consider such
requests on a case-by-case basis. In all such cases, United will engage in the intéractive process, 4
taking into account the reasonableness of the request, the availability of other effective
accommodations, any formal objections that are actually asserted by the Union representing
RSSRs, and any unduc hardship that may be imposed on United as a result of granting the
requested accommodation. United will pérmit reduced-hours schedules as accommadations for
qualified individuals with disabilities when and (o the exteni they constitute reascnable.
accommodations and do not impose any undue hardship on the Company. However, U‘pited and
the EEOC agree that United, in its sole discretion. may offer other reasonable, effective
accommodations in lieu of reduced-hours schedules when such other secommodations are
available,

1. United agrees that 1ts 90-day Transitional Duty Pelicy will not act as-a bar to the
allowance of such an.accommodation.

12, The parties agree that if the RSSR requesting a reduced-hours accommodation is
classified as a full-time United RSSR, United may require the RSSR, as a condition precedent to
the granting of any such accommodation, 10 submit an in-class transfer for and accept any apen
parl-time position at the employee’s current work location which the RSSR can work. [f there
are no current part-time positions open or being offered by the United, United ﬁevcrthcliss‘s“may

4.
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require the RSSR to submit an in-class transfer for a part-time opening with United at the
cmployee’s current work location. The parties agree that the absence of open part-time positions
alse will not act as a bar lo the allowance of reduced-hours accommodations.

13, The parties'agree that any request for a permanent or long term reduced-hours
accommodation uiider which an RSSR would work fewer than 16 hours per week, the
contractual minimun schedule for parl-time RSSRs urider the collective bargaining ag‘rfc&mén't,
would be an unreasonable acconmodation and would not be allowed.,

14. Within thirty (30) days of eniry of this Consent Decree, United will issuea
memorandum seniqg forth the above policy, as described in Paragrapbs 10 through 13 Qf this
Consent Decree. This-memorandum shall be in the form attached hereto as Exhibit A, and shall
be delivered to all United supervisors and managers in the RSSR departments, to all personnel of
United’s medical department, and to all personne! in United’s human resources depariment and
any other United emplovees involved in the reasonable accommodation of RSSR '.empléyc‘e.s,

15.  Within thirty {30) business days afler the entry of this Consent Decree, United
shall post copies of the memorandum referenced in Pardgraph 14 on the bulletin boards at all
Contact Centers in the United States which are normally used by United for contnunicating with
its RSSR employees. The memorandum shall remain posted for the duration of this Decree,
United shall take all reasonable steps to ensure that the posting is not altered, defaced or covered
by any other material. Additionally, United shall mail a copy of the samég memcmnﬁun; to-all
RSSR employees currently on Extended Iliness Status. United shall certify to the EEOC in
writing within sixty (60) business days after the effective date of'the Decree (hat the
memorandum has been properly posted and mailed.

Training

16.  United will engage the services of a qualified outside consultant, knowledgeable
inthe ADA, to train all supervisors, managers, medical personnel, human résoureés. persanmel,
and any other United employees involved in administering the reasonable accommodation

process for the Company with respect to RSSRs, with an emphasis on definitiois of disability
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under the ADA, the interactive accommaodation process, the concept of urnidue hardship, and the
requirements of the Consent Decree in this regard. Each session will be at least two hours in
length, and will be introduced by a senior member of United’s management team. The training
will be paid for by United, but the selection of the outside consultant will be subject to EEOC
review and approval, provided that approval will not be unreasonably withheld. This training
will be conducted annually during the term of this Consent Decree and the first training shalt be
completed by no later than six (6) months after the entry of this Consent Decree.

Record Keeping and Reports

17. Upen issuance of the memorandum described in Paragraph 14, United will send a
copy of said document 1o counsel for the Commission attesting to compliance with said
Paragraph,

18.  Within thirty (30) days after completing cach training session described in
Paragraph 16, United will mail to counsel for the Commission a report containing the date of
training, the pame and position of the individual from senior management who introduced the
training, an outling of the training content, a list ol all attendecs, and copies of all materials
distributed at the training.

19, ‘Onee every six (6) months, to be measured beginning-on the date of enj‘.@' of this
Consent Decree and continuing for the duration of the Consent Decree, United will notify
counsel for the Commission by letter or other written communication whether it has received any
requests from RSSRs for reduced hours accommodations during the preceding six months,
including a summary of each such request, and an explanation of how each such request was
resolved.

MONETARY RELIEF

20.  United will pay the gross sum of $600,000 as damages and in complete
satisfaction of the Commission’s claims against United as set forth in its Complaint. The parties
expressly agree that the 600,000 currently being held by the United States Govaz*nmeni&t pursuant
1o the termis of Paragraphs 9 and 10(a) of the February 23, 2010 Settlement Agreement Eetween

- G-
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United and the United States of America (attached hereto as Exhibit B), may be applied as an
offset to satisfy in full the $600,000 payment obligation created by this Paragraph 20,
notwithstanding that some portion of the funds currently held by the United States Govemment
may be deducted by the United States General Services Administration and/or the United States
Department of Justice as a fee or assessment before the Tunds are released to United for
distribution to.claimants, This sum, net of any such fees or assessments levied by the United
States General Services Administration and/or the United States Department of J u'si'i‘t:c; will be
allocated by the Commission, at its sole discretion, amony the Charging Parties and ,si’:ﬁilariy
situated RSSR employees. United shall not have any responstbility to distribute or pay any
money as a result of this dction and Consent Decree except for the fiinds that are returmed 1o it
from the General Services Administration, net of any fees relained by any agency of the United
States Government, Each of the individuals designated by the EEQC to receive any p(‘)ﬁ;ﬁti{m of
this sum shall be required to sign a full release and waiver of the ADA claims that were or could
have been brought in this case; in the form attached hereto as Exhibit C. Once completed and
upon totification (o United by the Commission of the specific sum-to be paid by check made out
directly to each individual designated by the Commission, United will mail checks in the amount
specified by the Commission to the individuals ai the addresses provided by the C?Qmﬂlissiqn.
One-half of the amount allocated to each individual shall be deemed compensation for lost wages
and benefits. This amount will paid on a payrell check, subj’ecl to all applicable payroll
deductions and withholdings, and will be reported on IRS Form W-2. The other half shall be:
deerned as payment for emotional distress and other non-wage damages. This amount will be
reported on IRS Form 109% and will not be subject to payroll deductions and withholdings. in
addition a copy of the checks will be mailed to Evangelina Fierro Hernandez, Senior Teial
Attorney, EEOC 350 The Embarcadero, Suite 500, San Francisco, CA 94103, Said checks will
be sent by United within thirty (30) days ol transmission of the naimes of the individuals to
whom the sum is being.allocated. the address of each individual and the amount of allocation to
each individual. The parties expressly acknowledge and agree thal, to the extent that any

.7
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payments that may be required under this Paragraph 20 are payable to individuals whose claims
arguably constitule prepetition claims discharged in bankruptcy, such payments shall not be
deemed a waiver of United’s position that prepetition claims that were not the subject of a timely
notice of claim are in fact extinguished and discharged by the bankrupicy court’s January 2006
order confirming United’s plan of reorgamzation.

RETENTION OF JURISDHCTION AND DURATION OF CONSENT DECREE

This Consent Decree shall terminate three (3) years from date of entry by the Court,
unless the EEOC petitions this Court for an exiension of the Decree because of non-compliance
by United. 1f the EEOC asserts that United has not complied with this Decree, the EEOC shall
provide written notification of the atleged breach to Uniled and will not petition the Count for
enforcement sooner than thirty (30) days after providing written notification. The thirty day
period following written notice shall be used by the parties for good fainh efforts 1o resolve the
issue. Il the EEOC petitions the Court and the Court finds that United is not in substantial
compliance with the terms of the Decrce, the Court may extend the Decree.

Respectfully submitted,

On Behalf of Plaintiff Equal Employment
Opportunity Commission:

Dated: December _(_ (20]()

WILLIAMR. T
Regional Attome

sory Trial Atlomey
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EVANGE}AN
Senior Tnal Attomey

A FIERRO HERNANDEZ

CHEUNG
rial Attom:

Wl
LLY UCUK )

Trnal A

It is s ordered.

Dated: |39 17, 20

12AR12M )

On Behalf of Defendant:

Dated: Dcccmberg 2010

COUNSEL FOR UNITED AIR LINES.
INC.
SEYFARTH SHAW_ LLP

Atgpricy for United

D mowaal (0D

U.S. District Court Judgg \
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Exhibit A

1In general, United expects and requires all Reservations Sales and Service '
Representatives to-be able and willing to work his or her full bid shift each week—40 hours fot
Tull-time R8SRs and up to 30 hours for part-tinie RSSRs. For those RSSRs wha.:cannnt;wmk: all
of thie hours required in theshift bid their seniority can hold and who thus requesta re_d:i;ﬂction in
the number of hours the RSSR is required to work per week-or per day as an accomunodation to
addtess long term or-permanent medical festrictions confirmed by United Medical, Umted will in
good faith counsider such reduests on a case-by-case basis. Inail such-cases, United w;li engage
in the interactive ;im_wss, taking into accoun! the reasonableness of the request, the axéa:?labilﬁy
of other effective accomumodations, any formal objections that are actually asserted by the Union
representing RSSRs, and any undue hardship that may be imposed on United as a re:sultjoi?
granting the requested accomymodation. United will permit reduced-howrs schedules as
accommodations for qualified individuals with disabilities when and to the exiént ihﬁycéensﬁmte
reasonable accommodations and do not impose any undue hardship oii the Company. However,
United, in its sole discretion, may offer other reasonable, effective accommeodations in figu of
reduced-hours schedules when sich other accommodations are available.

Uniited agrees that its 90-day Transitional Duty Policy will not act as 4 bar te th’{:
allowance of an accommedation in the form of a reduced-hours schedule. |

If the RESR requesting a reduced-hours accommodation is classified as a ﬁl’ll’-sii,t_jne, Uhited
RSSR, United may require the RSSR, as a condition precedent to the granting of any such
acconymodation, 10 submitan in-class transfer for and to aceepl any open part-tiine‘posftion at
the employee’s current work Jocation which the RSSR can work. 1 there are no curreni part-
timie positions open or being offered by.the United, United nevertheless may require the RSSR to
submiit an in-cldss transfer for a part-time opening with United at the.employee's current work
location. The absence of open pari-time positions, however, will not act asa bar to the

allowanee of a requested reduced-hours aceommodation.
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Notwithstanding the foregbing, any request fora penmanent or long term reduced-hours
accommodation under which an RSSR would work less than the contractual minimum schedule
for part-time RSSRs under the collective bargaining agreement, will be considered an

unressonable accommodation.and will not be allowed.
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SETTLEMENT AGREEMENT

Thix setfement ;u;wcmué’é{g}he ~Agreemenl”™ is entertd into by the United States of
Amenca, on behadf of the {icfacr;x! Servives Adminisiition. the Dopaiunent of Hemelind
Seeurity and the Egmal Emplayment Cpportunity Commissiva (e “United Stares™ and DAL
Corperation., Uiitad Al Lines, Lics and their al¥filintes, prodecessers. and relied corporalibns
{ealtectively, “United™) Unikied and the United Simes may be feferred to volleetively s the
“Purtios” 1 Indisvidiadly fn “Pariy.”

RECITALS

L Wnited fled for Chopter 11 protection on December- 9, 2002, und enerped
tirbgh o cenfirmed Plan of Reovganizanon elfeeive Fehruary 1. 2006,

2, O abbit August 24, 2005, the Geoneral Servives Administration (“GSAY) filedits
Filih Awmended Proor of Claine against Unicd in-the amount of $12468.615.92 {the “GSA
Claioe, g

RN Un shout May 16, 2003 the Departmemt of Homeland Scevriy (*1HS™ filed s
Frest. Amended Moo of Claim against Unined in the avonnnof $2.1 B4.324.53 (the “DHS. Penalry
Clain™y. Fhe Parifes agree that @ feast SAIO00 of this claim may ha subjeet 1o the rosuh of
certain lingation that was reeently decided by the United $tates Conrt of Appeals far the Secand
Eireuit gamd may e the sityeet of a pelition Tor veviorari (he proceedings, incliding resulipy
appeads anch any subsvguend Fhigaion, we defined as “DHS Liigarion™).

i, O abour Mgy 25, 2004, PHS filed s Second Amcnded Prowof Claim daninist
Uhnited in the Aniount of $2.494.377 (0 fthe *DHS Custeans Clinn™). The partics agreed 10
seduey this chaim o STHL634. 1K, and that amount has been satislted by offeel upainst fuads held

by DHS. L

“s,
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A CiSA presently hodds S5934.427.1 2 of funds owed o United. ok sceority on the
afvrementioned eliims (the “Held Fiands™s

fr. DHS presenily bolds S331.721.01 of fuiids pwed o United, s secufty on e
aforementioned cluims, {

AGREEMENTS

1. The OGSA Claim sh%lil he sethed end finally vesolved in the smoanmt of
SEOLAI6 IR Within fives days of the execution of this agreement, the United Siates s
United shall couperate 1o dismiss with propndice the mutgr copionsd . General Servives

Addijrssoation v, United i Lines, Ipe. Cpse Noo 10-000848 {Bankr. N, D 0L, with each side

W Bedr i3 vwn Costs, The GSA Claim shall he satisfied in Its enticety and v full by offset of
$3.992.696.1 3 simunst dhe Held Funds.
. The DHS Penalty Claim shall be sadsfied in it emirety and i Tull by:
AUt al SFRLT201T betne held by DHE as seenrity desersbed: in Paragraph
i $973.603.42 of the Held Funds; and
B. Upon conchusitnr of the DHS Litigation. offset of S659.008. 10 the cxtenl that
sueh offser ixc:gmistcnl with the oweome of tw DHS Litgation, 1 affseiof
65910010 o ‘rf;axrf1§§-’:}l‘ the Elnited Suures is not consistent with. the ultimate
oweome of the DHS | iigation, the United States agrees 1o make ft?-fiSDI}Z;b!e
cffons b retupr aay such Dinds owed o Uinitgd a3 1 ressilt of the s
Lyigation within M kbvs after it bevpmes final
9, The Lgund Emplovinent Opperiasaty £omwhission snd Uniied e presestly
v i Tinigation in T Uhsied Staes Divarier Couit for the Westers Dintraet of Washmg;@n,
Mo, 16-0 1407 TEZ (the proveedbips, inclhsding any resulling appeals, are defingd as the “Sestle
Eatipation™) The EJOK s o filed adymivistranive expense clabm against Uned reluting wthe
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Seatfe Litgation in thy amount ef S6T0000 (e "FEOC Administrative fopsmsr:finim"}, The
Ulited States shalf be entitlod oo bold this 3600000 wnnil the fiaal dispositian of the Seunthe
Litgution, The EFOC -Aduivnemamive Fapense Cliim shall be saosTiel by sppbying 600000 of
e el Fards apainst gy sertloment or puilgmeat in e Seaniv Lingation, withow otherwise
Imiting, dimioishing oraffecting ihe EEOCs o United s siahity in tie Scattle Litigavion. Should
e Seattle Litigution be resolved in Unind™ favor i iss emirtly, the EKOU Adminstrative
Exponse Chitns shall e withdrimsn and the Unbed Stnes agrees - mike ressanable effans o
transfer the remainimg SHG.OM0 16 United within 30 days of i judgment in United's ivor
hezeming Anal.

[} Tl Unitesk States <hall transier o Unated e cemuinder of the Held Funds v.giih
ihe gxeeptinn of; fu} $600.000 which will envon held i account of the FIQC Administrative
Expense Cliioy angd (5 $659.000 which witl remtain held oneaccount of the DHS Litigwion. The
wieamt of Held Fumds thar will be reinsed to Unied s ostiniated at$1709:627.600 The United
States agrees o ke reasonable cFERis 1o complole ransier of selr amownt w0 Usited within 34
clng&% affer vxeeation of ihis upreenenl.

N The partics ngree that, upon commpletion of the offsets set forth in paragsaphs 7
thraugh 9 above, the GSA Ulainn, the DHS Pesmhy Clm, the DHS Castoms Clisim and the
FREOC Adiministeative Fxpense Clains shall be deemed sutisficd and United shall have no fusthier
Trsbitiny on. wnd shall e released from. any sueh clatms, The Parties further agiree T in
exehinge for the United Stuges” agrdement 1o the nifsets and srapsiirs sen oty in parigrapls 7
thresugh 13 herein, Uindted shill coease and hold hanmless she Umied States Ror any clabm i'Ciﬂl;i\g
10 the Held Funds, ineluding, xs&izlﬁ‘ﬁi—é'l|mixmwh. iy elaiin for payvment o mterest it viay Bave

secrued awith respect to-eluinis for payment of the Held Funds




12, This Agreemenl constitates the enrire, conylete and Integrted suaement of vach
and every torm and provision agrevd by and among the Partios sod s oo subieet o any
eondititm not provednd for beeetn. This Agveoment suporsedes duy priare roprosciitstivns,
Promscs, oF warrtanbies {oral or ofherwise) nuide by any pufyy, and no party sladl be liabig o
P 1 amy ailer pany (or émy']ﬁ,aéur Fepreseniution, promise of wirianky {eral ur ofhdnvise)
exeep Tor those expressly set Tonh it this Agreement. Fhis Agroement shall nét be muodilicd in
oty resfret exegpt- by i owrithg enecuted by the party iohe charged hervto,

P30 Fach Party saeranns am] represents hat in cnteding ito this: Agreesient ot is
releing on its own judmsien): belicl amt knowladge and, ax applicalife. on Thay of sny atiomey it
hars pelpnid o represeny it i this moatter. No Party is rolying on any répresemation o slatenien!
made by apy other Pty ooroasy pemson representing seeh other Parly oxcept Tor he
Fepresertations and warrantics exprussly sot forth i ihds Agreemenl.

140 e acknosledped that eaeh Purty, with the assistonde of compatent cownsgl, has
pocticipated in the drafliag of this Agreemenr. The Partivs agrog that this Agreemcit has ben
negodiated ot arais lengih by pnuie.-:_'(il' wgunl burgaiming power, gach of whom. was reproveiied
by comperent-colinsil of ity owd &h‘ﬁ&in‘g.’ Numwe of the Purtics hivets shall he éonsidered 1obe
the deafier of ihis Agreement or any provision hereal for the pirpose of any stilute. case law oF
rude of interjretation dr consificton that would deomight cise any provision 1o be constryed
against ihwe ddrifter hereall
i The Parties expresshy deckare anid vopreesen thar they e temd this ‘.ﬂg‘rccm}:m
ang thar ey hove consubted wath dicie respective commsel regarding the nweaning of the wems
andd comcstions conmined berens. The Partics Rarther expresaly dectiore and represent thin they

Fully understand the content and effcet of this Agreemend. that they nppitnee snd aecepl the teris




ardd conditiom contained herein, ;mzrl iy thew onier inte ihis Agreoment willinglv, Rnowinghy.
and withest vomplsisn,

fe. Bachoof the Partics declares o represtnts thar e or she s competent o0 esedute
thin Jostroment and that he or she s duly agihorized and Sas dhe S0l rght mad arhonty, o
execute s Semdement Agreement on helall of the Party for whem he or she is sigaing.

17 This Agreement miy be cxecuted i countemats, Facsumile signmures shall be
consitered as valid signitures us ol the dute hereol, although the oviginal signature pages shall
therea frerbe appenéed o 1his Agreenient,

IN WITNESS WHEREQF, this Agregment hiss been execuied by the undersigned as of

February 2040, UNITED

Bl 2 i

Hy: Rivks Frozier \_)

hs General Counsel

Febrary 9. 210 TONY WEST

Assistartt Atferniey Cignoril

PATRIEK ). FITZGERALD

PHrector [! .
RUTH AL PARYEY

Assistant Eireetor

MARUGARET M. NEWIHLL

Frinl Aworney

United Stotes Deparunent of ligtice

Civil Division, Commercial Liigaton Branch
1100 L Sirect. NW. Room 10814
Washington, D.C. 30008

ATTCHINEYS FOR THE UNIPERSTATES O3F
AMERICA, on hehult of the GENFRAL

.
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RELEASE AGREEMENT

I, , for and in consideration of the rights granted to mi¢ in the Consenit Decree
entéred by the Coart in EEQC v, United Airlines, Inc., Case No. C-06-01407 TSZ, on behalf of
miyself, my heirs, assigns, execulors, and agents, do hercby forever release and discharge United
Aitlines, In¢, {“United Airlines™), and all past and present parents, subsidiaries, shareholders,
officers, agents, employees, and representatives of United Airlines, as wel! as all successors. and
assignees of United Airlines, from-any and all claims and causes of action concerning denial of
the opportunity to work a reduced schedule which I now have or ever have had under Title ] of
the Americans with Disabilities Act, 42 11.8.C. § 12101 ef seq. as of the date of this Relcase
Agreement, including, as a result of or arising from the subject matter and claims which were or
which could huave been asserted in EEQC v. United Airlines, Inc., Case No. C-06-01407 TSZ.

Date [name]

[ 64401




