
Dr. Ronald Champagne 
Office of the President 
McGraw Hall, Room 107 
Elmira College 
One Park Place 
Elmira , New York 14901 

Re: Case No . 02-14-2316 
Elmira Colleue 

Dear President Champagne: 

UNITED STATES DEPARTMENT OF EDUCATIO N 
OH ICE FOR CIVIL RIGHTS 

32 OLD SLIP. 26m FLOOR 
NEW YORK. NEW YORK 10005 

May 12, 2014 

T IMOTIIY C . . I. BLA NC HARD 
DIRECTOR 
NEW YORK OFFICE 

On l(b)(6), (b)(7)(C I the U.S. Department of Education , New York Office for Civil Rights (OCR) 
receiv ed the above-referenced complaint filed against Elmira College (the College). The 
complainant a lleged that the College failed to respond promptly and equitab ly to reports and/or 
incidents of sexual violence of which it had notice , including a report of forcible sexua l assau lt 
the complainant made on or about ICb}C6} Cb}CZ}(C} I; and , as a result , students, including the 
complainant , were subjected to a sexually hostile environment. OCR has determined that it wi ll 
investigate this allegation . 

OCR is responsible for enforcing Title IX of the Education Amendments of 1972 (Title IX) , as 
amended , 20 U.S.C. § 168 l et seq. , and its implementing regulation at 34 C.F.R . Part 106, which 
prohibit discriminat ion on the basis of sex in prog rams and activities receiving financial 
assistance from the U.S. Department of Education (the Department). The Co llege is a recipient 
of financial assistance from the Department. Therefore , OCR has jurisdictional authority to 
investigate this comp lain t under Title IX. 

Because OCR has determined that it has jurisdiction and that the complaint was filed in a timely 
manner , it is opening this allegation for investigation. Please note that opening this allegation for 
investigation in no way implies that OCR has made a determination with regard to its merit. 
During the investigation , OCR is a neutral fact-finder , collecting and ana lyzing relevant evidence 
from the complainant , the recipient , and other sources , as appropriate. OCR wi ll ensure that its 
investigation is legally sufficient and is dispositive of the allegation , in accordance with the 
provisions of Articl e Ill of OCR ' s Case Processing Manual. 

The Department of Education 's mission is to promote student achf(!Vement and preparation/or glob al compe tit iveness by fost ering 
educational excellence and ensuring equal access . 
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Enclosed is a document entitled, "OCR Complaint Processing Procedures. " This document will 
provide you with an ove rview of OCR's complaint eva lua tion , investigat ion, and resolution 
process. OCR will co llect on ly material needed to inves tigate this complaint and will take all 
prope r precautions to protect the identity of any individuals named in documents. 

The regulat ion implementing Title VI of the Civ il Rights Act of 1964, at 34 C.F .R. § I 00.6(b) 
and (c), requ ires that a recip ien t of federal financial assistance make availab le to OCR 
information that may be necessary for it to determine whether a recipient is in compliance with 
the regulations it enforces. Th is requ irement is incorpora ted by reference in the regulation 
implementing Title IX, at 34 C.F.R. § I 06.71. This informat ion is also being requested pursuant 
to 34 C,F.R. § 99.31 (a)(3)( iii). Please sub mit the informati on listed on the enclosed data request 
to OCR withi n twe nty (20) days of the date of this letter or OCR may conduct an onsite file 
rev iew in orde r to obtain this informat ion in a timely manner. 

When appropr iate , a comp laint may be resolved before the conclusion of an investigation afte r 
the recipient expresses an interest to OCR to reso lve the comp laint. In suc h cases , OCR obtai ns 
a resolution agreemen t signed by the recipient. This agree ment must be aligned wi th the 
complai nt allegations or the informat ion obtained during the invest igat ion, and it must be 
consis ten t wit h app licab le regulations. Add itiona l information about this volun tary reso lution 
process may be found in the enclosure ent itled , "OCR Comp laint Processing Procedures ," and on 
OCR ' s website at http: //www2.ed .gov/a bou t/oflices / list/oc r/docs /ocrcpm .html#l I I. 

Please be adv ised that the College may not harass , coe rce, intimid ate, or discrim inat e agai nst any 
individual because he or she has filed a complaint or participated in the comp lain t resol ution 
process. If this happens, the comp lainant may file anothe r complaint alleging suc h treatmen t. 

Under the Freedom of In formatio n Act, it may be necessary to release this document and related 
correspondence and records upon req uest. In the even t that OCR receives such a request , it will 
seek to protect , to the exten t provided by law, personally identifi able inform ation, which , if 
released, cou ld reasonably be expected to constit ute an unwarranted invas ion of personal 
privacy. 

OCR staff will contac t you with in twenty (20) days of the date of this letter to discuss the 
comp laint resolution process. In the interim , if you have any quest ions, please contact Co lee n 
Ch in, Senior Comp liance Team Atto rney, at (646) 428 -3809 or coleen.chin @e d.1.wv; or Eric 
Bueide , Comp liance Team Atto rney , at (646) 428-3851 or eric.bueide(@,ed.uov. 

Sincere )~, 

Erin Emery 
Complia nce Team Leader 
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7. A detailed description of any trammg regarding sex discr imin ation , including sex ual 
harassment and sexual assault, provid ed to the Co llege ' s Tit le IX Coordinator(s) and 
other Co llege staff. For eac h such training , include: 

a. the date(s) the training was provided; 
b. the names and qualifications of the individuals who provided the training ; 
c. a list of the names and titles of the individuals who attended the training; and 
d. copies of any mat erials distributed at the tra ining . 

8. Cop ies of all do cumentation rela ted to the reports of sexual assault made by or on behalf 
of the Comp la inant , including but not limit ed to a copy of any \Vritten complaint(s) or 
record(s) of ora l comp la int(s), investigative reports , wi tness statements , hear ing 
transcripts, electron ic mail messages (ema ils), text messages , telephone logs , and 
corresponde nce. 

9. A deta iled description of the steps and actions the Co llege took in response to all 
comp laints relating to the alleged sexua l assault of the Complainant , inc ludin g: 

a. a description of the procedures employed by the Co llege to investigate the 
comp laints; 

b. a descr iption of interim remedial measures (academic or other) provided by the 
Co llege to the Comp lainant during the pendency of the investigation; 

c. the timelin e for completion of eac h stage of the invest igat ion process ; 
d. the types of records maintained ; 
e. the fina l outcome of all invest igation(s); 
f. the name(s) and title(s ) of the College staff involved in the investiga tion process; 
g. the evidentia ry standard app lied by the Co llege to determine the outcome of the 

Compla inant's comp laints; and 
h. copies of the Co llege ' s Ti tle IX grievance procedures and sex 

discrimination /harassment (including sexua l assault) po licies and procedures relied 
upon to respond to any complaints filed by the Co mpl ainant. 

I 0. Copies of all documentation , including but not limited to , letters , emai ls, reports , notes , 
logs, meeting minutes , hearing transc ripts, discipline records , telephone records , camp us 
public safe ty records , and othe r exte rnal law enforcement age ncy records related to: 

a. the Co llege ' s processing of the comp laints filed by the Complainant, or on the 
Complainant ' s behalf; 

b. the College ' s handling/investigation of the compl aints filed by the Comp lainant , 
or on the Comp lainant 's behalf : including any notices to the parties; 

c. any disciplinary hea ring , incl ud ing any notices to the parties ; 
d . appeals filed ; 
e. com muni cation s betwee n the College and the Comp lainant ( or anyone acti ng on 

her behalf) regarding the accused student; and 
f. communications regarding the acc used stude nt's standi ng at the Co llege pending 

completion of the inves tigation. 
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11. Cop ies of any media maintained by the Co llege regarding the alleged incid ent of sexual 
assault involving the Complainant and the accused student in October 2013, including 
print outs of pages from the Facebook accounts of the Complainant, the accused , and /or 
other members of the College community; print outs of other social media; text messages , 
and College newspaper articles . 

12. State whether the Complainant or anyon e acting on her behalf filed a complaint with the 
College alleging that the Complainant was assaulted by another student, on or about 
September 7, 20 13. Describe the Co llege's response to the comp laint , and provide a 
copy of any relevant documentation , includin g but not limited to any determination Jetter 
the College issued. 

13. A list of all complaints of sexua l assault filed by or on behalf of students at the College 
during academic years 20 I 1-2012, 2012-2013 and 2013-2014. 

14. For each complaint identi fted in Item 13, provide the following: 
a. a detailed description of the comp laint processing procedures employed ; 
b. the length of the process; 
c. the name(s) and title(s) of the person(s) responsible for investigating the 

comp laint; 
cl. all act ions taken by the Co llege in response to the concerns raised; 
e. the College ' s final determination regarding the comp laint , and any notice of the 

findings provided to the complainant; and 
f. a copy of all related documentation , including but not limited to a copy of the 

complaint , any documents used during the investigation , any documentation 
related to any interim relief provided to the parties , any witness statements, 
internal memoranda regarding the investigation , the determination letters issued to 
the parties , and all documentation related to any appeal. 

15. Any other information the College believes will assist OCR in this investigation. 

16. The name , title , telephone number and electronic mail address for the College's 
designated contact person(s) for this complaint. 


