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UNITED STATES DEPARTMENT OF EDUCATION 

O!"FICE FOR C IVIL RIGHTS · REGION IX 

May 13, 2011 

(In reply, please refer to case no. 09-11-2027.) 

'"'~~ -rX6),(bX7)(C) 
Llt;;CU 

L..------' 

The U. S. Department of Education , Office for Civil Rights (OCR), has completed its 
investigation of the above-referenced discrimination complaint concerning BioHealth 
College. You alleged that the College discriminated against you on the basis of sex. 
OCR investigated whether the Coli e failed o d appropriately and effectively to 
your allegations that X6),(bX?XC) sexually harassed you (hereafter 
the complainant) by sexua y assau tmg you in fall 2010. 

OCR investigated the complaint under the authority of Title IX of the Education 
Amendments of 1972 and its implementing regulation. Title IX prohibits discrimination on 
the basis of sex in education programs and activities operated by recipients of Federal 
financial assistance. The College receives funds from the Department and is subject to 
Title IX and the regulation. 

OCR gathered evidence through interview · female friend of the 
complainant's, the College President, and (b)(

6
).(b)(?)(C) OCR also reviewed 

documents submitted by the complainant ege, me u mg documentation of 
the College's internal investigation, documentation of the complainant's criminal 
complaint, and documentation of the complainant's request for a restraining order. 
OCR did not reinvestigate the allegation of sexual harassment because it had already 
been investigated by the College and the resolution met OCR standards. However, 
OCR identified several areas of noncompliance regarding the College's written non­
discrimination policies and procedures. On May 11, 2011 , the College agreed to 
resolve these areas of noncompliance through a Resolution Agreement. 

The applicable legal standards, the facts gathered during the investigation, and the 
reasons for our determination are summarized below. 

Legal Standards 

The regulations implementing Title IX, at 34 C.F.R. §106.31, prohibit discrimination 
based on sex by recipients of Federal financial assistance. Colleges are responsible 
under Title IX and the regulation for providing students with a nondiscriminatory 
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educational environment. Sexual harassment is unwelcome conduct of a sexual 
nature, which can include unwelcome sexual advances, requests for sexual favors, and 
other verbal, nonverbal, or physical conduct of a sexual nature. Sexual harassment of a 
student can result in the denial or limitation, on the basis of sex, of the student's ability 
to participate in or receive education benefits, services, or opportunities. 

On April 4, 2011 , the Department's Assistant Secretary for Civil Rights issued a Dear 
Colleague Letter1 clarifying that sexual harassment of students, which includes acts of 
sexual violence, is a form of sex discrimination prohibited by Title IX. The letter explains 
colleges' obligations to respond to sexual harassment and sexual violence. 

A college is not directly responsible for sexual harassment of a student by an employee 
if the conduct occurred outside the context of the emolovee's iob resoonsibilities. 

I J .J f 

However, under Title IX and the regulations, if a college knew or reasonably should 
have known about this type of harassment, it is responsible for promptly determining 
what occurred and taking appropriate steps to resolve the situation . 

OCR evaluates the appropriateness of the responsive action by assessing whether it 
was prompt, thorough, impartial, and effective. What constitutes a reasonable response 
to harassment will differ depending upon circumstances. However, in all cases the 
response must be tailored to stop the harassment, eliminate the hostile environment if 
one has been created, and address the problems experienced by the student who was 
harassed. The college must also take steps to prevent the harassment from recurring, 
including disciplining the harasser where appropriate. 

In addition, the Title IX regulations establ ish procedural requirements that are important 
for the prevention and correction of sex discrimination, including sexual harassment. 
These requirements include issuance and wide distribution of a policy against sex 
discrimination (34 C.F.R. § 1 06.9), and adoption and publication of grievance 
procedures providing for the prompt and equitable resolution of complaints of sex 
discrimination (34 C. F. R. § 1 06.8(b)). OCR examines a number of factors in evaluating 
whether a college's grievance procedures are prompt and equitable, including whether 
the procedures provide for the following: notice of the procedure to students and 
employees, including where to file complaints; application of the procedure to 
complaints alleging harassment by employees, other students, or third parties; 
adequate, reliable, and impartial investigation of complaints, including the opportunity to 
present witnesses and other evidence; designated and reasonably prompt timeframes 
for major stages of the complaint process; notice to the parties of the outcome of the 
complaint; and an assurance that steps will be taken to prevent recurrence of any 
harassment and to correct its discriminatory effects on the complainant and others, if 
appropriate. 

The regulations also requi re that recipients designate at least one employee to 
coordinate compliance with the regulations, including coordination of investigations of 

1 A copy of the Dear Colleague Letter may be found at 
http://www2.ed.gov/about/offices/1isUocr/letters/colleague-20 1104. html. 
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complaints alleging noncompliance, and to publish the name or title and contact 
information of the designated employee (34 C.F.R. § 106.8(a}). 

Pursuant to Section 110(a) of its Case Processing Manual, OCR will not reinvestigate a 
complaint allegation if the same allegation has been filed and resolved through a 
recipient's internal grievance procedures, and the resolution meets OCR regulatory 
standards; i.e., all allegations were investigated, appropriate legal standards were 
applied, and any remedies secured meet OCR's standards. Since the College had 
already conducted an internal investigation of the complainant's allegations when she 
filed her OCR complaint, the focus of our investigation centered on assessing whether 
the College's response met OCR's regulatory standards. This included a review of the 
r.nl l~:>n,::..' o:: IAtritt,::..n n()lirit:>~ :::~ nrl nr()I"P.rlll r,::..o:: ::~o:: IMP II :::~~ thP d,:.nc: th:::lt it tnf'll< tt"' invPdin:::ltP --.. -~-- ...... - .. r--"- ·-- - .. ~ r--·-----·-- -- .. _ .. -- ... - ---r-- - ... - ... ·--·· ·- .... --··,o-·-
and resolve the complainant's internal compiaint of sexual harassment. 

Factual Summary 

The College is a private postsecondary institution that offers focused career oriented 
training in BioTechnology, Pharmacy Technology, Medical Assisting, and Business 
Administration. It currently enrolls 167 students. 

College Policies and Procedures 

At the time of the OCR investigation , the College had two publications that were used to 
notify students of its policies and procedures---the College Catalog and a document that 
was distributed at student orientation entitled Rules and Regulations. The College 
Catalog included a nondiscrimination provision, which prohibited discrimination on the 
basis of sex.2 The Rules and Regulations document stated under Student Conduct that 
sexual harassment by students was prohibited. Neither this document nor the Catalog 
notified students that sexual harassment of students by employees and administrators 
was prohibited. The nondiscrimination provision was not posted on the College's 
website. 

The College reported to OCR that the President was the individual designated to ensure 
compliance with Title IX, and to investigate complaints of sex discrimination, including 
sexual harassment. However, neither the Catalog, the website, nor the Rules and 
Regulations document identified the President as the College's Title IX coordinator, or 
provided his contact information in that regard. 

The College had a general Student Complaint Procedure (Complaint Procedure) which 
was posted in each classroom and was included in the Catalog but not on the website. 
It did not specify that it applied to discrimination complaints, including sex 

2 OCR noted that the nondiscrimination clause stated that "no special services are provided for 
handicapped students." OCR provided the College with technical assistance regarding its obligation 
under the regulations implementing Section 504 of the Rehabilitation Act of 1973 to provide necessary 
academic adjustments and auxiliary aids to students with disabilities. 
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discrimination/harassment. The Complaint Procedure stated that if a student had a 
problem or a complaint, s/he should notify the instructor. If the issue was not resolved 
by the instructor, or if the student did not feel comfortable discussing it with the 
instructor, the student could either submit a student complaint form to a school official, 
or go to the VPE to discuss the issue. If the issue was not resolved by the Vice 
President of Education (VPE), the student could go to the President. If the issue was not 
resolved by the President, the student was advised to contact the California Bureau for 
Private Postsecondary and Vocational Education, or the Accrediting Council for 
Continuing Education and Training (ACCET). The Complaint Procedure included no 
timelines; did not describe an adequate, reliable, and impartial investigation: did not 
provide for notice to the complainant of the outcome of an investigation; and did not 
provide an assurance that steps would be taken to prevent rAr.llrrenr.e of r:my 
harassment found and to correct its discriminatory effects. 

The Student Complaint Form was available in the administration office. This form was 
very general, and did not reference that it applied to discrimination/harassment 
complaints. 

The College also submitted a copy of its Employee Handbook (Handbook), stating that 
it was distributed to each employee when hired. The Handbook contained Standards of 
Conduct for employees, and had a list of examples of actions that were considered to 
be unacceptable and grounds for disciplinary action, including termination. This list 
included sexual harassment, and "close personal relationship or fraternization with 
students." This document was not distributed to students. The Handbook included a 
Policy against Harassment, which specifically prohibited sexual harassment and 
focused on harassment in the workplace between employees. 

Background 
(b)(6),(b)(7)(C) 
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Documents generated by the College's internal investigation and/or the complainant's 
subsequent criminal and civil complaints and reviewe indicated the following. 
Beginning in September 2010, the complainant and (b)(6).(b)(7) began having frequent 
~ct. In September, their contacts included visits in (bX6).(b)(7)(C) ffice over coffee, !~~~ I 
~providing the complainant with rides home, and severa mners out to ether. The 
complainant stated that these contacts were initiated by (bX6),(bX7Xc) maintained 
that they were initiated by the complainant. 

The documents reviewed by OCR fu ed that in October 2010, the office visits 
continued, and the complainant and (bX6).(bX7) ad several meals together off-campus, . (b)(6),(b)(7)(C) 
~~~~~~~-~u.w..-rlnners at home. They also drove together from 

nn h•1n nl'r--:>c onnc- onl'loo..-.1 il"ln nn.o rn1.orn in ht ~t tho hr\ltC.o nf ~ 6-.~=::---------~..._.,11 ~9WV VVVVVI'Vt•v, lll...,llltt..f;-111~ '-'1'....., V•~llll~ll\o. -L '-'''-"" •·---- _, ....... 

(b)(6),(b)(7)(C) ain, the com ainant maintained that each of these contacts 
was initiated by (b)(6),(b)(7)(C) and (b)(6),(b)(7)(C) sta hey were all initiated by the 
complainant. According to the complainant, (b)(6),(b)(7)(C) had sexual relations with her 
without her con imes during this period. She described these incidents as 
sexual assault. (b)(6),(bXJXC) confirmed that they had se!ftrelations on two occasio~ 
~~tated that the sex was consensual. On October ~) the complainant invited~ 
~x~.(b) o dinner. The complainant stated that she accuse im of f · · self on her 
and told him that she no longer wished to see him. In contrast ~<6).(b)(7) stated that 
during dinner the complainant began talking of marriage and a future toget er; when he 
suggested that they should have a cooling-off perio~articularly because of their age 
difference, she became upset and left. On October~2010, two days after the dinner, 
t s security camera recorded the complainant bringing two cups of coffee into 
(b)(6),(b)(7)(C) office and staying several minutes. 

The complainant reported to OCR that on October ~> 2010, she told a female friend 
what had been going on between her and (bX6).(bX1XC) This was the first time the 
complainant spoke to anyone about her allegations of sexual harassment. They 
discussed reporting the situation to the police, and filing a sexual harassment complaint 
with the College. Both indicated to OCR that they did not know how to proceed with 
filing an internal complaint with the College. They could not find information about 
sexual harassment in the College Catalog, so the female friend consulted with her 
counselor who told her that such issues should be addressed to the President. 

Internal Complaint and Investigation 

On November)~~. j201 0 the complainant and her female friend met with · ent, 
and told him a the complainant wanted to file a complaint against x6>.(bXJXC) The 
participants in this meeting had different recollections as to the amoun o e a1 the 
complainant provided regarding · ractions with (bX6),(b)(7)(C) However, all three 
agreed that the complainant said (bX6),(b)(J) had s~l rea 1ons w1t her against her will 
when she went to dinner (b)(6).(b)(7)(C) on Octobe~ The participants also agreed that 
the President reacted w1 s oc and anger; he stated that there was a strict policy 
against staff and student fraternization and that, if what the complainant had reported 
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was true, lic?i
6
).(b)(

7
) !would be fired. He asked why the complainant had not reported the 

incidents earlier, and why she had not contacted the police. She responded that she 
did not know that she was supposed to. The President informed the complainant that 
he would conduct an investigation, and would meet with her after its conclusion. He 
advised the complainant that in the meantime he would handle all of her school matters, 
and that she would not have to go to ~~~6).(bX7) ltor anything. 

(b)(6),(b)(7) 
The President told OCR that he began his investigation by interviewing cc) who 
confirmed that he had been seeing the complainant off-campus in a mutual relationship 
that included sexual relations, but denied that he had ever acted without the 
com lainant's consent. He indicated that the complainant had initiated their contacts. 
(bX6).(bX7) to!d the President that he be!!eved that the complainant had f iled the comp!aint 
aga1nst i~ause she perceived that 'ected her when they went to dinner 
on October~201 0. The President told (b)(6),(b)(7) that he would be suspended during 
the investigation, and he took l(bX6),(bX7XC) !College keys. 

By letter dated November~2010, the day complaint was made, the Pr~ent 
issued a Formal Notice of Suspensi X6),(bX7) It stated that on Novembe~the 
complainant filed a complaint agains (b)C6).(bX7) for sexual harassment, and · was 
a serious allegation and required a detailed investigation. It noted that (b)(6),(b)(7

) was 
suspended from his duties effective · · ely, pending the outcome of the 
investigation. This document remains in (bX6).(bX7XC) omplaint file. 

The President reported to OCR 
postings fr~~~~u..L.LI..J..I.I;LLL.I.I:::I.U;I...:::........;-
interviewing (bX6),(b)(7)(c) 

appr '""'""=-==~~~-=c"='o=!mp la inant's frequent conta · 
with (bX6).(bX7XC) whose office was next door torn;(b~X6)!)'j.(b~X~7Xfcc:f) ~;..:....--1 
had WI nd reviewing available secub!-rit~~a~~l.....l..IOI..I.I..IOi~I.L...I..L...I..!OO.~.LLI..IOi..loi..IOi~U.IO.O.....IOI.Lii~ 
visited (bX6).(bX7xc) from which the complainant X6),(bX7XC) 
and the restaurant where the complainant aLn-d.,...r,;:(b:v;X6~).(bM):nC7)\"ll-:h-a-d-:--:d~in_n_e_r_o_n----:0=:-c-:'t-o:-be--lr ~) 
2010, to inquire what the proprietors had observed about the parties' conduct. The 
information from these investigative activities was documented by the President; the 
information did not support the complainant's a11egation of non-consensual relations or 
sexual assault. 

The President met with the complainant and her female friend on Novembe~~~. !201 0. 
He outlined the steps that he had taken to investigate the matter, and stated that he had 
concluded that it was a mutual relationship. The compl inan a d the female friend told 
OCR that the President suggested the complainant call (bX6).(bX7) to straighten things out. 
The President denied making such a statement. In addition, both the complainant and 
the friend confir e President again told the complainant that she should not 
have to deal with ~C6),(b)C7> for anything, and that if she needed anything at the College 
she should come to only him personally or to the Placement Director. The complainant 
and her female friend confirmed to OCR that during the meeting the President indicated 
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(b)(6),(b)(7) 
that he was angry that the whole situation had happened, and stated that cc> had 
broken school policy regarding fraternizing with students. He told the complainant that 
he would put the results of his investigation in writing. 

~~~tters dated November ~~~201 0, the President informed the complainant and ~~?i< 
0~~gCb> of his response to complainant's internal complaint. The letter to e 

complainant stated that, although the alleged conduct took place off of College 
premises, the College took the accusation seriously. The letter noted that the College 
had a policy against a close personal r · · or fraternization with students. The 
President explained that he suspended (b)(

6
),(b)(

7
) until his investigation was complete. 

The President stated that hi · · lion led him to conclude that the relationship 
hotw.:.on tho l"'nmnl~in~nt ~nn (b)(

6
),(b)(

7
) w:=~~: l"'nn<::Qn<::••~l ~nrl th~t thQ rnmnl~in:::~nt w~c: -- .. ··--·· ... ,._ --···~·-·-·_.. ..... -··- -·-- --··--··---·, -· .. - -··- ... -··- --···..-·-···-···· ... _.._ 

the motivating force in the relationship. The President stated that he interviewed 
· sses and he described the other information he reviewed. He concluded thad~~~}J 

~~~~'cc violated the College's stan onduct, but that the circumstances did not 
justify termination. He stated that (b)(

6
),(b)(

7
) would be disciplined appropriately. He noted 

that the complainant should consult appropriate law enforcement authorities for 
questions of a criminal nature. 

The letter~ ~~?>.CbX7> f noted that ~c6>.Cb>O> had been on leave of absence since 
Novemberli_j 2010, and was to report back to work on November ~>. It stated that the 
investigation found that there was an intimate relationship between (b)(

6
),(b)(

7
) and the 

complainant, but that she was the motivating force in the relationship. It further stated 
that the President found that the relationship took place off of College premises, and did 
not find a · e that the relationshi from unwanted physical or mental 
force from ~i6),(b)(7) The letter stated that ~C6),(b)(7) had violated the College Standard of 
Conduct that the President did not find that the conduct rose to a level 

. . th CbX6>.CbX7> b t . t d b t d h' th t f h . I . reqUirmg a c · e ermma e , u warne 1m a any urt er v1o "SJo.Ll~~~._, 
rule against fraternization with students, on or off campus, would result in (b)(

6
),(b)(7)(C) 

immediate termination. This letter remains in (b)(
6
),(b)(

7)(c) personnel file. 

Criminal and Civil Charges 

On Novemberlffi)201 0, the · nt filed an initial police report stating that she had 
been sexually assaulted by ~?),(b)(7) off campus on a number of occasi~ The Police 
Department interviewed the comp amant's female friend on November~ 2010, and 
interviewed the complain cember~ The District Attorney declined to press 
criminal charges against (b)(

6
),(b)(

7
) In addition. the complainant filed for a permanent 

restraining order against CbX6>.CbX7> n civil court. The request for the restraining order was 
denied. 

3 
A copy of this letter was provided to OCR by the complainant, as well as by the College. 



Page 8- (09-11-2027) 

C:omplainant's Academic Program 

As of Novemberr,;,i 2010, the day after she made her cornolajot to the President th: 
complainant successfully completed the course of study fo~LCb_x_6),-Cb)_u_xc_) ______ ....Jj 
She earned an academic award and recognition for a grade point average of A+. The 
complainant's attendance record from September t h the end of October 2010 
indicated that she was absent on one day, Se tem e (b) This absence occurred prior 
to any alleged sexua~;e;havior on the part o (b)(

6
),(b)(

7
) Her grades for the three courses 

that spanned August@Ljthrough Octobe~0~,( lwere A, A+, and Pass. 

----~----------------------~ The comolainant told OCR that she did not fCbX6),(b)(7)(c) 
(b)(6),(b)(7)(C) 

The College provides its graduates with placement services such as job search training 
and counseling, resume writing, mock interviews, distributing resumes to potential 
employers, and informing graduates of job openings in the field. Graduates are also 
allowed to take refresher courses at the College if there is room in the particular class. 
The co · · 

(b)(6),(b)(7)(C) 

On December ~) 2010, the Placement Director called the complainant to get an update 
on her job-search efforts. Both she and the complainant reported to OCR that the 
complainant inquired about retaking a refresher course at th 
Placement (b)(6),(b)(7)(C) 

(b)(6),(b)(7)(C) 

CbX6),CbX7Xc) T~lacement 
Director told OCR that when she made this telephone call on December~2010, she 
was unaware of the nature of the allegations that the complainant had made aboutlt~}, I 
l~;~~;'c I She stated that jf she had known this at the time she would have never told t e 
complainantiCbX6

),(b)(
7)(c) land that, in the future, she would refer any such 

request from the complainant directly to the President. She also indicated that she 
would meet with the com lainant either offsite or in another are allege if the 
complainant CbX6),CbX7Xc) 

L-------------------------------------....J 
The President told OCR that the complainant requested to be allowed to 12~~~...1.1..1, 
~aduatio~ ceremony for her female friend's class that too~ place on (b)(6),(b)(7)~C) 
~ and th1s request was ranted. Each student was rov1ded the o ortuntt 
,sl~~~...IllE....t:l.Li:ILI.LJLaU·.o.tl.~(6),(b)(7)(C) 
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Compliance Determination 

With respect to the procedural requirements of the Title IX regulations, OCR found that 
the College did include a notice of nondiscrimination on the basis of sex in its Catalog 
and Handbook. However, this notice was not included on the College's website. In 
addition, neither the Catalog, the Rules and Regulations, the Handbook, nor the website 
specified that sexual harassment of students by College employees was prohibited. 
Accordingly, OCR found that the College has not fully complied with the requirements of 
34 C.F.R. §1 06.9. 

OCR further noted that while the College designated the President as its Title IX 
C:nnrrlin~.tnr it rliri nnt nntifv c:tJ Jrlontc: !:!nrl Arnn iA\IAAC Af thic rlocinn-:.+inn -::>nrl rol-:>torl ----·-··•-·- · ... -·- ........ ••-*"'"J _ .. ___ ,,,_ -··- -'''1""''_.} ___ -· ""'''V ----~~Jt-.'-1-11 """'lt....., •-'~"'-'~ 

contact information through its Catalog, Rules and Reguiations, Handbook, or website. 
OCR therefore determined that the College has not complied with the requirements of 
34 C.F.R. §1 06.8(a). 

In addition, OCR found that the College has not adopted a grievance procedure 
providing for the prompt and equitable resolution of student complaints of sex 
discrimination, including sexual harassiT)ent. The College's Complaint Procedure, while 
published through a notice in the Catalog and posting on campus, did not meet Title IX 
regulatory requirements for a number of reasons. The Complaint Procedure did not 
specify that it applied to discrimination complaints, including sex 
discrimination/harassment. The Complaint Procedure required students to attempt 
resolution with several College employees, and then referred students to outside 
agencies if the complaint was not resolved. It included no timelines; did not describe an 
adequate, reliable, and impartial investigation, including a determination of whether 
discrimination occurred; did not provide for notice to the complainant of the outcome of 
any investigation; and did not provide an assurance that steps would be taken to 
prevent recurrence of any harassment found and to correct its discriminatory effects. 
OCR therefore determined that the College has not complied with the requirements of 
34 C.F.R. §106.8(b). 

As noted above, OCR will not reinvestigate a complaint allegation if the same allegation 
has been filed and resolved through a recipient's internal grievance procedures, and the 
resolution meets OCR regulatory standards. OCR found that the College's response to 
the sexual harassment allegations reported by the complainant met these standards. 
The College responded appropriately by investigating the complaint even though all of 
the alleged harassment occurred off campus. The College's response was prompt; the 
results were reported to the complainant within two weeks after sh · ed to the 
President. The College took strong interim action by suspending Cb)(

6
),(b)C

7
) during its 

investigation, and advised the complainant that she could direct any school-related 
business to other individuals on campus. It provided the complainant with the 
opportunity to present evidence, and to be accompanied by her friend for support during 
meetings discussing the complaint. The College conducted a thorough investigation, 
including documented interviews with a number of individuals, visits to three different 
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off-site locations that were related to the allegations, and review of security tapes. In 
reaching his decision, the President weighed the credibility of all the witnesses and took 
into account the totality of the circumstances. He reviewed the College's findings and 
decision with the complainant verbally, issued a written decision to the complainant, and 

laced a copy of the decision and warning against further fraternization with students in 
(bX6).(bX?XC) ersonnel file . In reaching its decision, the College took into consideration the 
e ec so he situation on the complainant's educational opportunities and benefits, and 
determined that the complainant was academically successful during the time period at 
issue, had perfect attendance, and graduated with awards. Taking all th is information 
into account, OCR determined that it would not reinvestigate the underlying allegation of 
sexual harassment and assault, or reexamine the College's conclusion de novo, and 
finds that the Co!!ege is in compliance with T!t!e !X requirements with rP-srer.t to its 
response to the complainant's allegations. 

Resolution 

On May 9, 2011, OCR discussed its findings with the President. On May 11,2011, the 
President signed the attached Resolution Agreement. OCR determined that the actions 
outlined in the Resolution Agreement, when fully implemented, will address the areas of 
noncompliance identified during the investigation. OCR will monitor the College's 
implementation of the Resolution Agreement. 

This concludes the investigation phase of OCR's resolution process. OCR is informing 
the College of these findings by concurrent letter. 

This letter is a letter of findings issued by OCR to address an individual OCR case. 
Letters of findings contain fact-specific investigative findings and dispositions of 
individual cases. Letters of findings are not formal statements of OCR policy and they 
should not be relied upon, cited, or construed as such. OCR's formal policy statements 
are approved by a duly authorized OCR office and made available to the public. 

If you wish to appeal this decision, you may send an appeal to the Deputy Assistant 
Secretary for Enforcement within 60 days of the date of OCR's letter of finding . You 
must explain why you believe the factual information was incomplete, the analysis of the 
facts was incorrect, and/or the appropriate legal standard was not applied, and how this 
would change OCR's determination in the case. Failure to do so may result in the denial 
of the appeal. Your appeal should be sent to the following address: 

U.S. Department of Education 
Office for Civil Rights 

Attention: Deputy Assistant Secretary for Enforcement 
400 Maryland Avenue, SW 

Washington, D.C. 20202-1100 
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OCR appreciates the courtesy and cooperation extended by you during the 
investigation. If you have any questions, please contact Julie Baenziger, the OCR staff­
person assigned to the case, at (415) 486-5502 or me, at (415) 486-5555. 

Sincerely, 

.. / / (' 1(t'~t ,y ·' ! .; 7 1f{pq~:;/! __ . './ (_ . . 
/) 

Mary Beth Mcleod 
Team Leader 

Enclosure 


