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u.s. mSTmCT CO~_'RT 
IN THE UNITED STATES IS1f~i~t.ffl;TmcToFTEXAS 
FOR THE NORTHERN DIS RICT OF TlPMS':':) 

DALLAS DIViSION ~--""---l 
EQUAL EMPLOYMENT OPPORTUNITY) I WH 2 I ? ,,:: ! 
COMMISSION, ) L-___ ...... ___ .. 

) G.E~;r~;.. 1..'1 .• H 

Plaintiff, ) 11'. 
) .... __ .. _---_ ...... -- - -- --- .. -- .- .--.. -... -

vs. ) CIVIL ACTION NO. 3-01CV2240-R 
) 

I-SECTOR CORPORATION, ) 
) 
) 

Defendant. ) 
) 

CONSENT DECREE 

THIS CONSENT DECREE is made and entered into by and between the Plaintiff, Equal 

Employment Opportunity Commission ("EEOC"), the Intervenors, Carrie Harris and Dana Bartlett, 

and Defendant, I-Sector Corporation, in the United States District Court for the Northern District of 

Texas, Dallas Division, with regard to the EEOC's Complaint and Intervenors' Complaint filed in 

Civil Action No. 3-01 CV2240-R (hereinafter "Complaints"). The Complaints were based upon a 

Charge of Discrimination filed by Carrie Harris against Defendant, I-Sector Corporation. 

The above-referenced Complaints allege that the Defendant I-Sector Corporation violated 

Title VII of the Civil Rights Act of 1964 and Title I of the Civil Rights Act of 1991, by subjecting 

Carrie Harris and Dana Bartlett to a sexually hostile work environment based upon their sex, female, 

and by constructively discharging them from their positions with I-Sector Corporation. The 

Defendant denies any and all of the allegations made by the EEOC in the Complaints and charge of 

discrimination, and expressly denies any violation oflaw as referenced therein. The Defendant states 

that it enters this Consent Decree solely to avoid the further expense and burden oflitigation or other 
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proceedings. 

The EEOC, Carrie Harris, Dana Bartlett and I-Sector Corporation agree to compromise and 

settle the claims embodied in the Complaints, and intend that the terms and conditions of the 

compromise and settlement be set forth in this Consent Decree ("Consent Decree"). It is understood 

and agreed that this Consent Decree is in compromise of disputed claims, and that this Consent 

Decree shall not in any way be construed as an admission by the Defendant of a violation of any 

federal, state, or local statute, law or regulation, or a violation of any right ofthe Intervenors or any 

other person. 

NOW, THEREFORE, in consideration of the mutual promises and agreements set forth 

herein, the sufficiency of which is hereby acknowledged, the parties agree as follows, the Court finds 

appropriate, and therefore, it is ORDERED, ADJUDGED AND DECREED that: 

l. This Consent Decree resolves all issues raised in EEOC Charge No. 31 OA 1082l. 

This Decree further resolves all issues raised or that could have been raised in the Complaints filed 

by the EEOC and the Intervenors in this civil action (collectively - the "Litigation"). The EEOC and 

the Intervenors waive any and all claims and/or litigation on all issues raised or which could have 

been raised in the above-referenced Charge and Complaints. The EEOC does not waive processing 

or litigating charges other than the above-referenced Charge. 

2. Defendant agrees that it shall conduct all employment practices in a manner which 

Defendant believes does not subject any employee to gender discrimination, including sexual 

harassment and constructive discharge under Title VII of the Civil Rights Act of 1991, about which 

Defendant reasonably should have known. 

3. Defendant agrees to post the Notice appended hereto as "Attachment A" in a 

prominent and conspicuous place at all of its facilities within ten (10) days after entry of this Consent 
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Decree. Defendant will report to the EEOC that it has complied with this requirement within 

fourteen (14) days after posting the Notice. 

4. The Notice shall also inform employees where to report any alleged violations of 

Defendant's policies against sexual harassment, the name of the person(s) to whom they should 

report alleged violations, along with the address and telephone number of the Dallas District Office 

of the EEOC. The notice shall remain posted for the duration of this Consent Decree. In the event 

that the persons and/or departments to whom individuals should make complaints alleging sexual 

harassment, sex-based harassment and/or retaliation change during the term ofthe Consent Decree 

such that the information contained in the notice is no longer accurate, Defendant shall prepare and 

post a revised notice within a reasonable period of time thereafter that contains the correct 

information. 

5. Defendant agrees to conduct written evaluations of all of its warehouse managers and 

supervisors and salaried associates, including an evaluation on various leadership principles, during 

the term of the Consent Decree. Such evaluation should indicate, among other things: (1) that such 

managers, supervisors and salaried associates understand what they are supposed to do, or not do, 

as the case may be, to ensure that illegal discrimination, of any kind, does not occur in the I-Sector 

work environment; and (2) what actions they must take in order to assure that such discrimination 

does not occur. Such managers and supervisors must understand that they have duties and 

obligations to their fellow employees and to I-Sector to see to it that illegal discrimination does not 

occur in the I-Sector work environment, and that their failure to take all necessary and reasonable 

actions, such as reporting sexual harassment, or perceived sexual harassment, to James H. Long, 

I-Sector's CEO and Board Chairman, to prevent such illegal discrimination could result in their 

termination of employment with I-Sector. This written evaluation for warehouse managers, 
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supervisors and salaried associates will be performed approximately two times per year. 

6. Within 60 days after entry of this Consent Decree, Defendant agrees to provide 

training to all of its employees on issues relating to Title VII, including sex discrimination, sexual 

harassment and constructive discharge. The training will be for all employees ofthe Defendant and 

will last for approximately 3 hours. Attendance at this training will be mandatory. Defendant will 

provide written notice to the EEOC that the program has been conducted within fourteen (14) days 

of its completion. The written notice shall provide a statement that all of the employees of 

Defendant received the training, unless circumstances beyond I-Sector's control resulted in less than 

100% participation, within the 60-day and/or 30-day period(s) prescribed below, in which case 1-

Sector shall explain, in writing why such 100% participation was not reasonably possible. The 

notice shall provide the date and location of the training, the name of the individual(s) who provided 

the training, the employee number and position title of each attendee and a brief summary of the 

substance of the training. Defendant will use its best efforts to ensure that all of its employees 

receive the required training within the 60-day period, however, if due to circumstances beyond 

Defendant's control some small number of employees (less that five percent of Defendant's total 

employees) are unable to complete the training within the 60-day period, Defendant will be allowed 

an additional 30 days to complete the training, and Defendant. in such case, shall report the final 

results oftraining the remaining employees to the EEOC within fourteen (14) days of its completion. 

I-Sector shall maintain lists ofthe names of its employees who attend each training session and such 

lists, or portions of such lists, shall be furnished to the EEOC upon reasonable, written request of 

the EEOC. Any and all documents which I-Sector uses to report any matters hereunder, or 

otherwise, to the EEOC shall remain the confidential information of! -Sector and shall not be utilized 

or disclosed by the EEOC for any purpose other that production to the Court if such disclosure 
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should become necessary. 

7. Defendant agrees that it will impose appropriate disciplinary action consistent with 

its policies and procedures, up to and including termination of employment, upon any supervisor or 

manager who engages in sexual harassment or sex-based harassment or who knowingly permits any 

such conduct in his or her work area or among employees under his or her supervision, or who is 

proved to have retaliated against any person who (i) complained of such conduct or (ii) participated 

in any investigation or proceeding concerning any such conduct. 

8. Defendant's supervisors should monitor their work area and properly report any 

incidents and/or complaints of sexual harassment, sex-based harassment and/or retaliation of which 

they become aware to the persons at I-Sector who are charged with handling such complaints, i.e., 

James H. Long. 

9. Defendant agrees to distribute a copy of the Notice, attached as "Attachment A", to 

all of its current employees within 45 days after entry of the Consent Decree and to all future 

employees who are hired during the term of the Consent Decree. 

10. Defendant agrees that, in response to specific inquiries as to the Intervenors' work 

history or work performance at I-Sector, it will use its best efforts to respond to such inquiries by 

providing only the dates of the Intervenors' employment and title(s) held and to provide pay rate 

information only when it is specifically requested and authorized in writing by the Intervenor at the 

time of the request. Defendant agrees to purge any documents from the Intervenors' personnel file 

that reference or relate to the Charge of Discrimination in this case, the Complaints and/or the facts 

or circumstances surrounding the charge and the complaints. 

11. Defendant agrees that there shall be no knowingly unlawful discrimination or 

retaliation of any kind against any person involved in the referenced charge or litigation including 
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the Intervenors because of opposition to any practice declared unlawful under Title VII, or because 

of the filing of a charge, giving testimony or assistance or participating in any manner in any 

investigation, proceeding or hearing under Title VII. 

12. Defendant agrees to pay the total amount of ONE HUNDRED SEVENTY-FIVE 

THOUSAND AND NOIlOO DOLLARS ($175,000.00) in settlement of this litigation, divided 

EIGHTY-SEVEN THOUSAND FIVE HUNDRED AND NOll 00 DOLLARS ($87,500.00) payable 

to Carrie Harris and The Law Offices of Richard Jaramillo & Associates and EIGHTY-SEVEN 

THOUSAND FIVE HUNDRED AND NOll 00 DOLLARS ($87,500.00) payable to Dana Bartlett 

and The Law Offices of Richard Jaramillo & Associates. The EEOC shall immediately file this 

Consent Decree with the Court upon full execution by the parties and shall immediately provide to 

Jack R. Bailey, counsel for I-Sector, a file-stamped copy of such filed Consent Decree. The EEOC 

shall commend this Consent Decree to the attention of the Court for expedited action. The EEOC 

shall provide to counsel for I-Sector a true copy of the Consent Decree, as signed by the Judge, 

within five (5) days of the Judge so signing. All checks will be sent by Federal Express or certified 

mail, return receipt requested, to Ray L. Vela, Attorney, Law Offices of Richard Jaramillo & 

Associates, P.e., Center City Plaza, 1412 Main Street, 22nd Floor, Dallas, Texas 75202. 

13. All notices or information to be provided to the EEOC pursuant to this Decree shall 

be sent to Keri Mallon, Trial Attorney, EEOC, 207 S. Houston, Third Floor, Dallas, Texas 75202. 

All notices or information to be provided to I-Sector pursuant to this Decree shall be sent to James 

H. Long, CEO and Board Chairman, I-Sector Corporation, 6401 Southwest Freeway, Houston, 

Texas 77074. All notices required under this agreement will be sent via United States certified or 

registered mail, return receipt requested, and will be considered delivered when received by the 

recipient. 

CONSENT DECREE Page 6 



Case 3:01-cv-02240     Document 93     Filed 03/21/2003     Page 7 of 8

14. Neither the EEOC, the Intervenors nor Defendant shall contest the validity of this 

Consent Decree nor the jurisdiction of the Federal District Court to enforce this Consent Decree and 

its tenns or the right of either party to the Consent Decree by either such party. Nothing in this 

Decree shall be construed to preclude the EEOC from enforcing this Decree in the event that 

Defendant fails to perform the promises and representations contained herein. 

15. The tenn of this Decree shall be for three (3) years. 

16. The parties to this Consent Decree agree to bear their own attorney's fees and 

expenses associated with the above-referenced Charge and Complaints. 

17. If Defendant fails to tender payment or otherwise fails to timely comply with the 

tenns of this Consent Decree, the EEOC shall have the right to seek an award of: 

(a) Interest on any amounts set out in Paragraph 12 that are not timely paid. 

Interest, if awarded by a court oflaw, shall be calculated at the rate provided pursuant to 26 U.S.c. 

§ 6621 (b) on any untimely or unpaid amounts from the date of non-compliance; and 

(b) Additional costs and expenses incurred by the EEOC as a result of the non-

compliance or delay by Defendant. 

18. Any notice required to be given under this Consent Decree, or is/are otherwise given 

pursuant to this Consent Decree shall be given by Federal Express, as follows: 

If to Carrie Harris: 

Carrie Harris-Nye 
378 E. 1550 S. 
Orem, Utah 84058 
(801) 787-9685 

If to Dana Bartlett: 

Dana Bartlett 
4720 Lemmon Ct. 
The Colony, Texas 75056 
(972) 307-4575 
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notice. 

. ) 
If to Counsel for Intervenors: 

RAYL. VELA 
Law Offices of Richard Jaramillo & Associates 
1412 Main Street, 22nd Floor 
Dallas, Texas 75202 
(214) 744-3364 

If to I-Sector: 

James H. Long 
CEO and Chainnan 
I-Sector Corporation 
6401 Southwest Freeway 
Houston, Texas 77074 
(713) 795-2301 

If to Counsel for I-Sector: 

Jack R. Bailey 
Law Offices of Jack R. Bailey 
6200 Savoy Suite 260 
Houston, Texas 77036 
(713) 260-5360 

. ) 

Receipt of any such notice shall be the date on which the addressee actually receives such 

This Consent Decree is a final judgment and all relief not expressly granted herein is denied. 

SO ORDERED, ADJUDGED AND DECREED this ~I day of Mil ftc.."" ,2003. 

GE 
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