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UNITED STATES DISTRICT COURT 
MIDDLE DISTRICT OF FLORIDA 

ORLANDO DIVISION 

UNITED STATES EQCAL EJ\1PLOYMENT 
OPPORTIJNTIY COM::>JlSSION, 

) 
) 
) 

Plaintiff. ) CIVIL i\CTIO'J NO.: 
6:04·CV· I 223·0rl· 22KRS 

CYNTHIA CANE 

lntervenor-Piaintlff J 
) 

' ) 
) 

EXECIJffi'E RECORD SERVICES, INC, ) 
) 

Defendant. ) 
) 

TNTERVEI\-OR·PLAI:-lTIFF CY'ITHTA LANE'S VERIFIED COMPLAINT 

Intcrvenor·Plaintiff, CThTHIA LA .. 'JE, by and through h~r l1!1detcSignedcol1!1sd, hereby sues 

Delimdant, EXECGTIVE RECORD SERVICES, INC.. and nlleg:es the followin~r 

INTRODlTTION 

This o.ction involves claims sexual harassment and retaliution pm<;uam m Title Vll of 

the Civil Rights Act of 1964,42 U_S_C. §2000c, ct seq .. as amended byth~ Civil Rights Actof19<Jl, 

and pursuant to th~ Florida Civil Rights Act of 199~. F/ondaStatutes § 760.01, ct seq., and is 

brought hy lntervenor-PiaintifC CYNTHIA LAl\'E . 

. flfRISDICTION VE'lUE AND PARTIES 

2. This action arises, in part, under T1tle VII nl the Civil R1ghl!. A~l or I %4,42 U.S.C. 

2000. et seq . as arnemied by tbe Civil Rights Act of 199 l . This Court has original jurisdiction to 

Exh1hit A 
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gran I 1 ~I i~r pursum\1 10 2S I : _S_( · _ H UJ I_ JJ3 2(.d( l ) nnd 1_'4 '1 (-1 ) :mel 1 .:t ). I IIi' C' IOll'l ;, w•t~d 

"ith iurisdiction lO Mckr "" inj undion, I flHll pnv. bnck P<'Y or an} olher '"I" tlahk r~ I id' •" nm; be 

I" e>pcr. ami compc'LNtlory and puniti' ~ datml~C>. attomcy'' fee ami co,Ls pur"1anl It 1 ·+2 I I _S_( 

~~I <JH I a ami 21101k-5ig). I h1, "dion abo ari>cs nnrler I he !'I, >rid~ CJvilRi~ILI' Act of I '!'!2.1·/onda 

,-IIIWI<'·' * 71•0 01, <'I secj.(IIIC ''FCk.-\')_ 'I hi' Cmm hao Jllrl>Ji<:Jion 0\Cr all 'late· I>Lw claim< 

pur<tmnt In 2~ I ._S_(' '13_) I anti ~ U6 7. I he srm~ claitm hac in arc lor d.Lm.Jges in "~"'"' of 

~ 7 '1 .111111 110 ~tul ar~ thcrdOrc within the jumdict""' ol thio Court 

_1. V cnnc is prop~r in 1hc Orl "'"I" I li' 1 ,;.,, of the M1ddk D1Slnct of rloridn pursmntto 

2S I -_S_( ~ I_1Y 1 (a 't tmd I c 1 1-cc~u-;c I lckndant · s princ1pnl place "f hu.<me>S i' located in ( JrlatJJo. 

I· loriJ,, .• md bc'cau.<~ the unl.nvful ~mpl~ynwnl lll'"uice< giving rise to thio ~dtc'H "~1\' n•tnmilted 

within lim judicial district. 

4 _ l'lai nl ill I :I I ){ . m~dc a litLJi11g of oc·;.:u~llmrassn1ent and ret a I iation again'\ I ,1\S, 

,111 d likd ,.,;1 in ils O\\lltlght on bdoalfofLA:-Jl. gi\i11g he1 the right to ontcnc11~ '"a l'la1nliiY 

I ,\i\1· h1ing' her daum hc-rc·in ns on inter;cning rlaintit't'_ ,\ cPr} ol-llic 1-loOC':< Ldt~r ot' 

I kkm11na1i,m i> alwcllcd t0 thi~ ('nmrl ai nl ~s Inter\ enur'> EXI_IIIH I' "A:' 

'- lnkrvenor -l'latnllll. LA\ E. is nn indiYi dual "hn rcwlcs in (kmgc (' otont; . I 'I<" i d.1, 

Jmit1g tl •~ lnm· ofll~r cmple>ymcnt wtlh I'RS. 1.:\ l\ E "'" cmrlr•y~d h; I RS in the l""i Lion of Ftdd 

'np,'l ,.i '"I _ She i' female .tml is thcrdi>rto l'rolcctcd frum Ji"'' i mmattnn in cntploJ ment undet the 

]'( 'R 'I ancl 'l'llk VII. 

(,, lkiCndant. I·I<S." a l'lomla <"OT]JUidlion. AI alltin>c' matcrLaL FR:'. "''"ami" 

c·n~agL·J in pro;iJuJg m~di~~l rcco1d ma11agcmcnt s~n ic~'- J:R<; '-'an --,nrrloycr- ,., ddined lw 42 

lJ S (_' _ ( 201JIJ~{ h l nnd 6](>0_021 il_ Flor;do Sta/111<·' k~m"~ it "rnplny> II 1'1""" or ""''" cmploJ ~,-, 
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)'Cal 

7 llellond~nL I•'I<S, 1' ~ Flc•mla cc>rpomtion AI all lim~' malcri"L ERS "•'-' and;, 

rro,·id Ill!' m~d ical1 ~"' 11 d mmm~mltllt scr.·ic-,·s in Orl:1ndn. l'l<'nda rRS L' "' 1 ··,·n1plovcr" "' ckll n~d 

h; I.! l!_~_('_ 0 ~OOOdh) ,md VM\0~(7)_ Florrda Sia/WC'.\ he""'"~ it ~mplo;< ~i'tccn m nHm· 

employee< J(Jr each working da) in each of t"<:nl:- ''' more t:.olcnd:u \\·ccb in the cun-.:n1 ur 

l"'·n·ding calendar ye:or 

I '01\ll'LlA:\CE WITH PROCEIH ltAL RF:QlTIRF.ME~:rs 

X_ L:\\'F tirnd:- llkd J d1~r:_~~ ,,f d"crnnination "ilh tlw l·qu,d l•mplnymcnt 

Up]l,H11lllil)' ( 'omm i'"inn and the I'], <mLJ ( OIT\IIll "i' >tl on II uman Rc•latJOil>. <likgmg 1"11 'l>SIIICill on 

lhe ha,i., nl '"" ""tl R:ldlt.llinn. IANf' I"" '"mliccl any ancl all <ldnunist~:lli\e r~4uircrnc·llls 

111 """'i<:nl to the li ling ,, f tlli, action pu,uant tn ~ 760 I I _ I· londct Sial1</c ,. 

')_ I ·\1\l, w~< employed l'ilh Exccutiw Rcco1d Ser>ice.< as f1dd Supcni>ur Iron> 

I· coh< "'"'' 21111'2 unu I hn Jiocrimuwtory nnd ret" I iatory tennimti«n "" . \u~l~>l 21 , ~00~. 

Ill ·\1 all m~l~riallinL<:~ in h~r ~mploym~nt wtth FRS. 1.-\NE w~s a tirlly qud]llied, 

~nmpeLenL ~nJ JcJJ~alnl ~mpiO)'CC Jnd was Joutincly rrat'\cd tor lwr work pe1lormance In 

,tdditwn. LANL llC<"Cl tccci 1 ed a rqmnmnd or lHI! nlll<:r di'<: 1pl tnu•·y .n:tinn_ 

1 1 . )\.1 r_ .\nthnny P,,hcal. LltrcUor nl-tl-ttrkct m~ and Sal~s- hegan hi> cmplny mcul in Jut)· 

nl ~IHI2_ l·romlhat dale J,,.·w,lrd, ~11 l'a,hcal suhyckd LAKE to~ pJTI~rn and pr<r<:lice nl highl_1 

~ mphic, un v.c komc oc~u~l .td\ al\ccs and physic~! Ill i,c,,ndud .md lom·hing ol· a s~'\ual ualur<:. ,,, 

1-cll .IS nffcn'"~ \·nC.althr<:ab that ~~-.:~11-...1 "l1<"1ile 11orl em·nonm~nt 
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l 2_ 'I he lmoti lc ~nd sc>:ually -haraosing ,·rm,lucl Lo "h1ch :>11 . l'asclwl 'uh]ccted I "\'-'I· 

durmg her employment with FRS in<'iude<l. hut"""-' not h<tute .. i W. th~ l(>ll<ming: 

DJ lie thre"Lencd. --skq> "1Lh m~ and Lion ILcwcbLe). nr you" 1ll )>.., cann~J_ .. 

hi lie threatened Llwt Ids. I 0wlace would lntnin~lC LA "'I' Lf sh~ rc·porlcd hi< 

cunum·nts nnd phy.<ical mi"·onliuU to )l.b I .ov~l Jc~ 

c1 lie Jemamhl. .\sa white girL don-t ;ou """ITo "''k mv hig_ blac·k 

d k'l" 

dl H~ 1Ubbcd hi< crotch up agtLLil'l I.ANI·.' her hadsLJ~-

e) H~ would romi neh touch LAN I _- _, w.Li ''- arm,_ shoulder> ami 1111gh<>. C\'Cil n1ie1 'he 

ref'<'aledl y Lold him tlhilthis tnudi ng MLS ,,JknsivG nnd "'"' elcomc .mJ that LAN L 

l'ell humiliat~d «llJ dc~rndcd by 11. 

1 ·: _ 1.;\'J L rc·pnl'lcd the "-'>LLal hanl'.,mclll tn I· k S Director. I .i "' f.:__ Lo\ dace'. '\ ho not 

.ml_l bikd to tnkc corr~ni'~ acnon. hlll dcbabl fl.lr l'a-;~hal. staling thatlLc wns going_ to rem:Jin 

\\ilh the l'r'ITll''tn\' "h~th~r the cmplr>;<x;. '/ kin,'; lik<·li If 01' nor _\\s. l.r>\'Ci,t,·~ thcocby 

<:lllpO\\·<:Ic'd anJ:nr cr>ndr>nrd Mr. l'a,chal·, highly <Jlli:JISJ\C daily ,c,nal c.>mmenh c~mlthrc"<il' 

lt)\\·aJd L\'JI'_ anJ ERS tlwrcb; created a <hcnmimrtor)· ,ond Jemeaning ""'k l'Ll\'iwmnciLI IVr 

le-ma I~ empiPycc< \Vh~rc'm I t\ '\!' ".t< ruullnd; oubjnt"d 10 s~_\\ltll kHa<'Lll~lll hy Jl.-11 . l'"'dlal 

1-+. Ill "Jdiunn. \·1,_ Lowlace also fl'cqurntly '~xnall; har"'""d 1 .. \NI: hy lull\~yong 

gt "I'IH~ d<:tJi 1, of her own '"domasochi 'ttL relari~n,hip wnh ~-lr. Pashud. \h 1_,,, ~l~;;c ·' "-''<LLal I y 

h:"-"""'f' comment' rn 1.-\1\1' inc ludell. hut"~'~ 1wl linu1~d to. ~~P"''sinf': to L\1\E th.u )l.lr_ 

l'J>ehol was hc1 "'ma,kr."and )1.1-;, I <>vebce "a' h" .. ,]a,.._,_ .. ""d tlull ifl..-!s. l.~vclace did no I ·'r•bq 
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I A '\Jl, ve1 balh r~pun~d til~ s~>:ual hamOSIII~niT<> ll01m~n Rc""""~' 'vLumgcr, \],_Rhonda Sincn,, 

I h>"c·wr_ thnc was no inve<tigation. tm<i no currcL!iH· a~tum wao tnJ..cn_ 

I -\Nl: during" work ~l'!"and I_A,_NE complaind To :\1L l'a_,chal and \-1., Lu,cloc~ that ;he \\ould bt 

I h. On ·\ug.ust '20. 21JCI~. only nile tkly .11l~1 I ·\Nl: rd'uoc·d tub~ "Inn~ "ith hc1 knnl'n 

d"mi.,,d ~>as in 1 eta[ tali on lor lwr lcg.all; pml~dcd rcpurls of hosti lc "ork em 1wnmcnl "'' u.ol 

I 7 !\II condili<ms I" cccdcnt to lilmg this act ton hll\"e he en peri< mncd. have OCCUJT~d 01 

tllc'H kcs '""""~din the prnsccutioll oiiH:r dtim' 

CO\ INT 

\'IOLATIOI\ 01· "!'_ITI.F. VII OF TilE Cl\'1 L IW;IITS ACT Or 1964, A~ AIV!_I_C~IJI·:Il
MoXUAL IIAI~A/'>1'>:\-U.N l 

l '! _ I , -\ N 1-: '")'Lab a11<J rcalkg_cs the "llc~~alion' m pmagmrh' one th mugh eighteen_ 
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~0. LA:-.1: had all the necessary quell itk,nion< :md did_ in I acL ~Jc4u:<ll'iy ami dfcni•-cly 

peri onn~J ~llc>f the dntics of her I'"" lion. 

21. ·I he hara'Sm~nl to which L_l\ N I \>as ,ubjc•ckJ "'" basc'd LIPL'll her gender, female. 

rMS, by and thmugh i L< mvncrs. agents_ c1Lrecl0rs andlor sHpen ism,_ \'iolatcd 42 

II'.;(' 9 ~()00e-~(u)il) hy pcrpdr~ting. tolnanng andior wndcming '"~ual ha""'"'""l I[Jlhc 

'"'r~placc unJ crc,tting ,1 hm>tik wor~ cmnonmcnt snftlcicntly ,eve1~ and l'l"'"''l\'C thJt it 

lllkrlcrcd with Jnd subjected LAl\F w tnkrim terms and condittl>m uf ~mployrncnt omside PI thL 

prnlcTtnl d"' ,otHI negatively atkdcJ LAl\['s physic~! and p.<ychologi~al "~II- b<:tng 

22 LAl\[ sufkrcrl an ad\ er.'~ _ioh m:ti<HJ wlwn L· ~1~ term inmcd her 1!l direct r~tn I ia1 ion 

ilw lwr lq'.1ll y protecleJ rcrono ol- S<:\11;~1 hal a.<SnK'nL 

23. 'I h~ conduct ~f ERS, h;- and through ;,, "l'ent<_ employee''- managc'rs. pnrtners. 

"'P~!'I i ''" s and/or corpn1 ate ~~c~u\i\ ~'- I 'RS"' tii ltu c to ill\ ~.,ugatc and: or to take prompt 1~medwl 

'"·tinn w pre\·~nt wntinu~d di,crimin~tion and l"'"t>>lllC111 of I ·\Nr. dep1iwJ l.Al\1: t>l- h<:r 

,talutory right> und~l 42 Ll S_C_} 2()()()_ cl seq 

~--1- '-kith~r a kgrtnnalc non-discnmin;llnr) '""''"' nor a hww /ide occupmionill 

an ackquot~ ;mt-lura."ment policy nml compbint pwccdun:, mullurlhcr. failed to take '~"-'"'mbk 

can; to pr,·,cnl '"'d cnrrectlhc• rc·ponc·J sexual harasq11ent 

24 The actiGns of 1·\·IS and<or its dgcnb, wn~ Willful. wanton, inlcnltonal and with 

dam~~~' "' th~ I unn of compcnsatorv and puni1ivc <IJma~c< pursuant to ~11001 c)- 51 g) to pum;h I , \IS 

lor th~-'" tlcli<'n' anJ to deter l:I\-1S. and other>. from snch ocrion< in the future. 
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'utkrc'd past and will suller tutur~ pcnmtnry loss~s. emotional pnin. >utkrin~;. inconvenience. 

~~ Tb~ acuon~ ul ERS nwkc rcinstatcmcntmcftCetive as a make whok r,·medy. ''nut[ i ng 

.-\NE to Jfom pay in lieu of rc'instmc'nwnt. 

~8 As a ,[Lrc'Ct. proximate and forcs~cabk rcsnlt ofth~ .1Ctinn< of IRS. I -\Nl· h'" 

uthn uull·IX'C!Illiarv loss~s ,1nd intangible inJmic;_ 

llEMANTlFOH Rl'T.mF ----. 

\V Ill· I~ I 'I '( l I~ I·.. I ntervendr-l'lai mi IT. l. Y '.J I I IIA LAN 1'. J~mamls ! udgmmt agaiJLsl 

DdcnJants. EXECUTIVE RECORD <;ERVJCLS. INC .. for back pay. front P•'Y in lien of 

reilblalemenl. compensator;- damage<, pnmti•~ J'"""g"'· pn:j uJgmcnt intcn:st. .1t1um~~ '· t'-'~s. ~O>I' 

•, 1· thi' ad ion ami 'uch otlwr relief as this Court deems just and prop~ I. 

COI-NT II 
VIOLATION OF TITLE VII Of_Tll_E_(l_\'H. _R!~IIT~ ACT~!"' _I '-'I!_'!,_-~S_:\_f\1_1-'Nill'll

RETAI.IATION 
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\() FRS \iolaivJ I itk VI! nl'tk Ct\'il Rtghts .\ct of 1%4. as amenJ~<L by rdalioting 

~omidncd nn unlawful employment prn.:ric~ under I itlc VII_ 

_> I . '[ he "dim" o I' El<:- aml.'l•r its ag_c't* "~' e will I uL "anton, url~nrinnal anJ with 

m,,tice '" with r~~ldc·so indift\;rcnce w I ANL's F:JcrJII\' l'n>l~d~J rig_hL<_ "nl1lling L:\Nl' !0 

h!r thc<c ;~etion.< and 1,, Jckr ERS, and others. liom su~h aelions in1he fullile_ 

I .A '.J I: In I run! pay in lieu of rcin,tllemem. 

3 3 /\o 8 di =t. I" oximalc and 1'"'"-'"""hlc re;ult of ERS-' nction'. I . ·\ N I : h:t.< 'ulkred 

I"" I ami Will sufkr f111u1" pe~umary lns>c>. ell1otinn~l pain and sutfcri ng. in com emence and mental 

lli-.~IA'-,Ll FOR RELlff 

WIILRL:Hlln:. lntervcnor-l'laimill ( Y\JIIIL\ LA;\L d~m~nds iudgmcnl "~"""! 

Udo:;ndanL t'Xl'CIJTIVE RI'CORil SI!I{VIL'JoS. 11\C .. tQr hack pa). from pay 1r1 li~u ul' 

ufthis acllon and such other relid "'I his t 'our! deem' IU>I and prop<."-

COIIi\T Ill 
\'IOIXI'IOI'i OF Till: FLORII>A CIVIL RIGHT'i ACT 01<' IY92 --- - ----------

SEXL'AL HARASSJ\mNT 
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~-1. LAN I: repeat' and rcalkgcs th~ alk~nttons in pnmgmpl" one through >e\enteen 

_"l'i rile Jiscriminmion and hruO>mcnt tn which LA"'L was subjeckd \\·as lw;~d urrm 

h~r ocx·gcnd~r. female_ 

16. I'RS, ''nl;lled 1-londa Swlu/cs ~7W. r!l ·""!-· b~ inkntionally discriminming 

·'~";"'' I ,\ \J I· and suhjccll ng hcrlo dilii:!\'llt tmns nnd conditionH•f emplnvmelll on the h~'is o 1-hn 

"'" '" 111\'fe' >pcc!licnlly alleged in the c.eneral.-\llegatiom '<:C'll(Jll ut'thio ('(l]Jl]ll''"ll. 

17 I he oiLCnsi,c, tlucalctuu~. iHtiJLJLd<lting and lnuniliating \'C'rbal and un\\dU>ItiC' 

phy>ical condH~t nf 1-.R~ ·' agents, emplo:.-·cc,. rllaTillg~rs. 'liP~" '-"'" andiur em pc>miL cAc·cutL Vl'> 

\\".L.< <ellli<·i~nlly "" "'" ami per\ '"i "" .1nd ne.JtcJ ~ hnsti le and nJ JCnsL '~ work c'nvironnt<'Lll nnd 

nc~a1n·~l' "llccl<:d I ANI·"-' physical anJ p.<~dh>logtc:~l v.-dl being. 

'X- I he conduct o!'ERS by :liKILhwu~h It' ~g~m,_ employees. mana~"''· r~rtucro, 

contuml'J sc.~ual hmnsS>ncnt of I .. \NI: ,Jepl i\ed I.ANI:; ufhc·r otntutor;- ri12hts 1Jnrlc1 the FlRA 

Yi. I here"·" no le[',itimutc LHm-Ji"'LLmlllatory l'~:lson w jll<tit~- f'Rs·, int~nlwnul 

d'-'1"'' ~k ll'e<llrLlcnl ol LAN L. and mak employee'' ~t the Hr>sp1ml were not .<Uhj~<:ied Ill the ,'llJTI<: 

'"'-'-'lJI h~rJsBmcnr and s~~mlly olkn,iHo and huruiliatmg wrb.1l arhl phy,ical condu~L 

40 'I he ul'lwuo of LRS anJ!oJ its J!,'~llt,_ cmploc.~~s mamt~cr,. sup~T\'1'-'<"'-' and/01 

wLpOrilk executive, we1e C'illful. "'mlL>11, iiii<"Lllion.Ll .md ""'~ rerli111n~J with nwhce or with 

r~ddc·" lrL<iL Jkrcncc ,,, [,ANI .. ' legallv protcdnl rights, ~utitllltG L,\NI'tr> dama~e' in the J(>rm ol 

,-, llll["-'"'"tory and puniti' e d~m:oges pur>u~nl ''' 1· lot tdd ~tatut~s j 7(,11_ 11 ( 5) to punish ER <; J ,,, iL< 

.>di"'" ami to deter i1. and oth~r,_ Ji-om taliug ""II ,\Ctions in th~ fitturc_ 
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..)]_ ·I h~ a~tinn' nf I :RS mak~ rcinolalnllcnl incft'xtivc as a mol.:c \vhole r~meJy , enlitlinl\ 

l.A Nl : 1<1 ffont I"'Y in I ieu o I' rei n'tatcmcnl. 

past anJ \\til sutter future pecuniary lo""'· cnwlional pain, sufkring. inc.mvcnicnn· and mental 

:mgut>h_ loss of ~njoym~nl or lite_ lo'" ol Jig.uity, cmotic,nal distrc%. and humiliation ao 1\Cll w; 

l•lhcr llOil-rc·cHtu'u·y lo_'"'' and intan!'thk tnjurico. 

llEMANJ} FOR RELIEF 

\\ Ill ·.I{ I .I 0 l<E_ lnlcrvcnor-Plni ntiff, CYNTJ-JJ_,\ I .. \l\1 .. Jcat,Ltid' j UL!~mcnt a~amol 

lkkmlnms. EXEC VI lVI' RFCORD SFRVICl S. INC t(,· hack pay_ i'mnt pa' in lieu nt' 

ol-lhio action and such oth~r rchdm 1ltb Comr deen" ju.<l ami proper. 

COLNT IV 
\'IOL\TION OF TIH: FLORIDA CIVIL RU;IITS AC I 01-' \9~2 

R\iTAIJATIO~ 

4-t. I·I<S violated Floridu Swluln ~76\J 10(7) hy rctalLat'ing_ <lg:~in't I J\'\!1•. l(•r 

cort.,idcrctl an unlowful Clllploym~nl pmctK,· under /lurida S/a/11/c'.\ ~ 7(,()_1 Oil). 

45_ The n•tiom of FRS anJ-'or 11s .<~ctll' "ere l'illl'ul, wanton, inkntionnl and 1'-ith 

malic,, or with reck I e.<> inJilkrcnc<: l<> L/\\ ],-' pinkckd nglLt:s, ml1llm~ LAI\L w d:nn"ge-; in the 

I orm ol t:Urll pcn,atory and pumli\--C damag~' pursuant to Nu1·ida .~latute.\' ~761J. J I w pun1 sh J-.r•1 A 

I· 1\ ~ for thcsL awons and to deTer I 'RS_ and othcr:s_ from >uLh actwno in lh~ futtll ~ 
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-\(,_ Th~ ac!ions of ER ~ m~k~ 'einslakmem inc I kl'ti'~ '"a mnkc whole 'emcdy. cnllthng 

1 .1\NF to Jium pny in I ieu of reinslatt:m~nt. 

pa>t and future rcu mim y ],>see,, cmoliorMI pain anJ <ufkr~ ng_ inconvcnknc~ anct mental anguish. 

lo<> of enjoyment ol hk. lo" of dignity. cmoltonal distress. nnd humilimion "'<>ell as other non-

pecumary It''"" and 1ntan~ihk injuries_ 

DE.\lANll FOn IU~LIEF 

WIIL·i<FFORF. lnlnvcnor-~lainlill: CYIIIIIIA LAKE .. dcmando _iudgmenl a~ainol 

Lkli:ndants. I'XHTTIVI' RH'ORll Sl·I<VICF~. 11\L' lc'r IJack pay. t'Hmt pay in lieu lll 

,,y rhi' ac linn and ;uLh other rei id ~o this C our! deems just nnd proper. 

I)EI\-'IAND HlR .ll 'RY TIUAL 

lniervcnor-PbirllllT. CYN IIIlA LA)JE. dwwnd<> a lnal I" jury lln all '"U"> oo tn~hl~ in 

,-.,~h cnullt of the ( ompluinl 

tlAII·.Ilthi, JO day ot Scptemher. :>0(14_ 

""-fch""'(/· ~~~ {~ ~ 
I 'lori<b I l.lr '\Jo_ · 523(121 
Joan S_ Okun. bq. 
!·lorida tl~r No· 05-1-45U7 
Jll.l. S. SCI!\\' AKJ L & ASSOCI/\ T[S. P .. \. 
IHIII'ark ,\,·cnu~ Nonh. Suik ~(I() 
\~hiller Park. I lorida 327S0 

' II" 
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Telephone: ('Hill Mi-8'111 
I·Jc.<imile (407) (i~~-4'1').1 
1\Tirwney' 1;" lnln,~Ll<Jr·Pl"imiff 
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vrRTFICATIO~ 

<;'[ tHI' 01• 1·1 ORIUA 
('IWNI'\' 01 OR,.NGE 

I)A I FD this jo dny of Sepkmher "oo+ 

j__ /)L i_:) f, 'r il:: L' 
'\ .mw nt' () lllc~r 

IILI S SCII\\':\RTZ& ,\<;<;()( 1·\'1 L<;_ I' A_ 
180 Par~ .\venue '\orlh. Suik ~00 
Winln brk. rr_ _1278'1 

t407iM}~~ll '" ~___ud f£L. ·. 
Ji-J-S ScllWUI'!7, hqulle ~ 
rlorJtLL Fl"r No.: ~2.1 fill 
.lo"n ~ Ukuu. loquir,• 
fiol idn Ba1· Nr> · OJ4-t507 
.I illS. \~]marl/ & -\,sn~ialn_ l'.A_ 

I''"""'[ f(H I'L1intitT 
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U.S. EQUAL E.\tPLOY'.fE='<T OPPORTU.l'iiTY COMMISSION 
Miami Di~lrict Office Q,_, " '""'" T '""' 

150 2003 02201 

Cyr. ~hi a ::.ane 
snJ Cil:-den Hei;ht~ Cri?e 
iL:1ter Garc.en, :'"lorida 34':6: 

C:c:ec~t~\'2 Pecorcl Sec•-~cc 
':iO:• l-o Si everton S::-3e<. 
OrLenCo, florida 32'iD-l 

JUN 2 -:; 2!l04 

Charging Party 

Respondent 

LETTER OF DETERMINATION 

' ,.,,. '""'"" "''·· '"" 2700 

"""''·"'"" PH (!05) il-6-140! 

mD ''"l >JU-<m 
"X (305)53'--'01 1 

""'"P·">nC:;n-: is "" em;l;:w(n •o·~:b.in -:n"' re""~~-q ,Jf ·~·~tle '-'=I o~ t;,s 
·:l'J~l Rig.cts Act cf 1964, o>s anendcd and tl::.elir.eos, cecerral .one 
-~l~ cthe:- ::-equL·e""'nts ~o:- C:Jv-or?.ge hi!VP been :-1ec. 

-~hd~g~:::g P~rt,_. i!l~e-]"eG thilt she 'das sd:j2ct2d to se:c.J.l ha:cils&mer,t 
~---~ Le:-r:-,lr.ar.~.-~ CoO~.:>~iat-L:or. :":>r c:o::.;:lain~:-'1 o~ thg ,o-oxud~ 
-'~rassnent. 

ha'le :tece~.n~nec ~:ut the Cl'F~denc;c cCt>I~~-2C -illrin-e~ Lhe 
H\Ve9ti.-;a=l::>Cl ~st-~Cli3:.e~ t~_at ~hc:-e ~s Le>asonil(!le ~a:.1.se ·.CJ he 1_ie'I8 
that U:" _:hil:'J~~,g r~r~y wils scx:..all~-' hilrccs-'3ea ar.C: cctal-,a~c'd 
aoalnst lr. v-LcLH~c~. c.:: Tltle VTT of the '~lVl~ RLpts A<:l: of ~'}~'' 
il3 ~rr.21v.:~eu . 

• •por_ f~nd~ECJ tha~ ::12ro0 LS re.eson ~:> Cei~o''"' that \'~olaLlC>n has 
-:.:c~rrecl, t~'"' Corur~s~~un a~~-orrpt3 ~o elimincl-:a ti"'.c c\~lagad uc.~a·.J:"c;~ 
p:cilc~~ces by i~_fo:-rr?~ ctethod~ of cc~.cil~atlon. 

?l'Oa~e c:>r1;:l:t':-o ~--~.e e:.clcosed ID'l~o:at~OI: to Concl~lat.e ar:C re:~LT lt 
-_) th<O Ccnwci~s~:Jn 21:: :r.e abc'/a addr233 ;.o late::- ':P.a~. Ju~y 7, 2004. 
Y~- rr.ay ~"" yr.· .. :- r~spou~:c d~u~c~l;' to:J05) SJ 1~-~66:l :o the 
c.-:t2'1tlc;:: cf 5.ose1'.c.:-y C:o:ddlc, ~:JV2StiC)atOJ;. fail\:re to :ce~pond by 
Ju~y 7, 2004 1Hll ~:>d~c?te that y·:u ilre :lJt >:t-c:restec1 j_~_ 
cJnc~: i a:ir.CJ -:his r.a7_-:~r ar.G the CJI-.'!l~ss~on wl~l -;ota:-rci r1e :,-,at 
c;:::fcr-:s -:? -~on.:~Lc.t~ thi.~ c-r.ar:)"e a:, r-3:C1!lr.-od b:' ::'Lc.>, '.1 ~I 0~ tne 
CL·;~l R1gP.:s A.:c of ~~6.;, a.s .l:nendec., .-:~v2 :Ceen ·-nsuC02ss~11l. 

' r I 'b' "A" Jntcn-cnor s LX n tt 
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Letter of Determinat~on 
EEOC Charge 150 2003 02201 
Paga 2 

Shou>::l --::he Responde:lt o.;,<.:line :o G~scuss set~lemcCLt o:- whe'l, fer 
.;>nv o::hc,c cease~_, a o;~:t:_~me"t accepc3:C,le --::o :~.c ot:~c:e D~:cecto~ _l_S 
:-tot cb--::a':-~e1, L~e Cj_c:c=c:cr .,.,~.::_1 lnfccm t".e part~<=~ e~nd e~C:v~se them 
cf ~-he c:court ~.".fc:::c-=me:;t al-::er,--,at~·Jes av:~i:_ab:_c ':c aggn<O\feu 
per.'Wn3. A ~cmrrission :::e;nesentatl'Je ~·;_1:_ co:-tt~ct each p=,r-:::1• ~" 
t'le. """'' f,;ture tc ;:>e-:;ri" CJncll~atHor __ 

y,;u ilre ::-Rci~.de-~ st1a.t Federa:_ ~aw pr:ohibits rcte~.:_iatc_on ac;ai.n"t 
;;e::-sons ·,vho ha•-•e exG::-clsed the~r riqht t-o ~:-:q~i::-a or ::omplilin a;:>o~t 
:natter> :h·2y b<'; _ _l_BVe :nay ·n:>~a:e the la'''· DiscrcmcnF>tFm 'l']cuns: 
p;or~o:1a '"'t.a ha·re coelpe::-.~-:e.d 1.n r::on,:ris3i:>n ~r_Vf'St'q?t~•):l3 ~~ also 
orcJJ:~bi:e;d. ':'_~_esc. F=~tec:t~on.o ~pply rc]ardless o~ ~he ConuLlSSlcn's 
cete:-;nina:J.cn oc_ tb_f' mRc:ts of the ::ha.rge. 

JUN 2 2 l~04 
Ja.t-" 

-;c: Respondent Reprasanta.tive 
R.-.onda Str.phRns 

0n Ben;::l= )f the~J.ss~on 

~ ~-b;Q="''?c_ 
'"""''-;o Cos~cl~cs ', 
O~st:cLct Oi:•cctc= 

Hr~nar. Resoc:::-ces.'OpRc.et·.ons r-'ana·JB: 
600 '-2 Sllvart:>~- StrRRt 
8rlar:do, flcr~c:!a. .:2;;0~1 

Charging Party Representat~ve 
.::lll S. Scc_;;a::::=, (sq_ 
.::~l~ Sch'o'~rt: ~;.c Asscc_c.·~.os, ? .. :... 
180 l'ort:-. p.~rk Jlsc:cue, Saite 200 
'll~nt~e: ?.irk, Flo::-ic~ 32739 
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EQUAL EMPLOYMENT OPPORTUNITY COMMISSION 

INVITATION '' PARTIC(PATE w SE~TLEMENT DlSCUSSIONS 

soet1on 
'"' (b) "' ~•tlo ~' C1v~l R>7hto ~· 

,, ""' , ._n<led, =<>qU1rOO ·~· -~· -CO""'-'""an <letoo~""' .,._.". , • roaoona<>lo ,.~·· '" bOl10VO -ohar<J& '" t=•· "' ·-' 
ondoavor '" ohm.>nato tho oll..,-od ""'""~"1 •"Plo.,.,..nt ~ract1co " 1n£o<.,.l mothodo •• 
oonfo"an<o<>, "anc•l••''"'", 

,, porouoo1on. '"-'" ic.v,tohon , bo•ng '"uod , .. , par""' 

•• dooor=oo tho>< ••lllngnooo ,, on~a~o •• ·~-h '"'H""""' d.loou,J.ono_ " oHhoo parcy 

dool.,,,,. d.ioo-;ooion, •• ,, co""-'-"'~on ., ·.mablo ., '"'"""" , accoptablo '"'"""""'· '"" 
Dutnot Ouoctoo ohall 1nfor.o both P'""'"'• '" ""-""· "' ··'""='-'"' .,, obta>mng '"''"' avoHanlo •• ,. Ghargu.g ?ar,y<•••J ,. , .. ~"~"'-""-

Nooh1og 001d "' dono d~nn~ -•• • ~·d "' ouch '"""'""-'- ar.d&a•;ooo ., '" ~•d• ~obl 0 hy ,,. co"""- '"" on , "'" o«•o~•• 
,. """''oyoo•. 00 u•oa ., av1a..r.c& 00 • ou<>•oquont pr<>cood1ng 

••thout ,. wnteon """'"~' 
., ,, po~•on• cor.comod_ 

~~ CRAI\OZ 
_ .. 

J'J>;" " 200< :50·2003-02201 

PLLJSt- ( OMPLEJ't' /!IE ~-OLWW/,>C /,,FOJ?,\f; TION <ND RUtiN,\' I(} HOC/,, A n.<CH~D >£U'--IDDN£SSE[) 
[,VI ELOPE. 

' WILl. WIU ,>Qr E\G•G£ IN ,\"ETTLEMHT DJ.\CIJS5/0NS. 

' TO' EEOC FROM. (\'am• """ "''"""' "f ''"'~'"" P"'~' '" n!spl•""'"'i ' 0~ BISCAYNE ':OWER C.-rrtl1io L<rno 
rno SO:JTH BISCADIE BLVD. 505 G11rde1r /Ieight< Dm-e 
SUITE 2700 Wimer Grm/en, Fl J4'16J 

' 
MIAMI, FLGRI::A 33:31 

' SUGGESTED 

JATE ~L'<E 
' ' 

LOCA~IO>f 

II 
COMMEN~S 

"n '"'""'"""" , .. ..,z. """"" "<=:E ~ • REAC"EO 

~<PED ~'''"' 00 C"""GWC 'ARTI / ;.s <'O>IDE""' S:G."AT!Jru: 

I 
' 

EEGC "'R." "' 


